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Dear Mr. Brazeau:
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We are in receipt of your claim regarding damages sustained to your vehicle on
February 15, 2023, when you struck a pothole at or near N. 51st Street and W.
Hampton Avenue.
Based on 2011 Wisconsin Act 132, Wisconsin municipalities are immune from
liability for any damage that occurs on or after April 5, 2012 due to a defect in a
sidewalk or street.

Our investigation revealed that the Infrastructure Services Division conducted a
search of call center records for the 5100 block of W, Hampton Avenue from
December 15, 2022 through February 15, 2023, and received one call on February
135, 2023, and repairs were completed on February 21, 2023,

The Infrastructure Services Division did not have knowledge of a hazard in the
roadway on this segment prior to February 15, 2023. Accordingly, we cannot accept
liability for your damages, and we are denying your claim.
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If you wish to appeal this decision, you may do so by sending a written staiement
requesting a hearing within 21 days of the postmarked date of this letter to the
Milwaukee City Clerk, 200 East Wells Street, Room 205, Milwaukee, Wisconsin
53202. Please include a photocopy of this letter’s envelope, showing the postmark,
and retain the original in the event further proof is needed.

Very truly yours,

City Attorhey

MICHELLE THOMPSON-GRAY
Investigator Adjuster
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We are in receipt of your claim regarding damages sustained to your vehicle on
February 15, 2023, when you struck a pothole at or near N. 51st Street and W.
Hampton Avenue.

Based on 2011 Wisconsin Act 132, Wisconsin municipalities are immune from
liability for any damage that occurs on or after April 5, 2012 due to a defect in a
sidewalk or street.

Our investigation revealed that the Infrastructure Services Division conducted a
search of call center records for the 5100 block of W. Hampton Avenue from
December 15, 2022 through February 15, 2023, and received one call on February
15, 2023, and repairs were completed on February 21, 2023.

The Infrastructure Services Division did not have knowledge of a hazard in the

roadway on this segment prior to February 15, 2023. Accordingly, we cannot accept
liability for your damages, and we are denying your claim.
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If you wish to appeal this decision, you may do so by sending a written statement
requesting a hearing within 21 days of the postmarked date of this letter to the
Milwaukee City Clerk, 200 East Wells Street, Room 205, Milwaukee, Wisconsin
53202. Please include a photocopy of this letter’s envelope, showing the postmark,
and retain the original in the event further proof is needed.

Very truly yours,
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