
















 

 

Tianne N. Hardman 
Traffic Sign and Marking Lead Technician 

 

 

  

Contact Objective 

As the lead worker, my primary objective is to provide support with 

the daily operations of the Sign Shop, the staff as well as the shop 

manager in the case of his absence. 

Education 

UW-Milwaukee 
Milwaukee, WI 

Certificate- Public Administration 
August 2017  

 

Cardinal Stritch University 
Milwaukee, WI 

Public Works University-PMD 
Certificate 
May 2016 

 
Bryant & Stratton College 

Wauwatosa, WI 
AAS Medial Administration 

December 2011 

Key Skills 

Flexibility 
Desire for Knowledge 
Executive Functioning  

Communication 
Problem-solving 

Experience 

2017 to Present 

Sign and Marking Technician, Lead Sign Maker • Sign Shop 

 

Manage staff, delegating jobs, prioritizing work orders to be 

fabricated, monitoring raw and finished products to maintain inventory 

levels, filing, answering emails, phone calls, some data entry and 

record keeping. In addition to painter duties.  

 

2012 to 2017 

Painter • Sign Shop 

 

Ability to use design software to fabricate and assemble sign for 

overhead traffic signs, buildings, special events, various DPW 

departments, ability to use multi-step screen making process, screen 

printing, use design software, trouble shoot sign printers and plotters, 

 

Leadership 

I aim to create a positive work environment by communicating with 

team members, trusting their judgment and skill set, setting 

objectives for the day, and providing recognition of their hard work as 

individuals and a team. Provide and coordinate training for new sign 

shop employees. 

 
Communication 

Introducing new ideas, procedures, and equipment to improve 

productivity and efficiency 
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