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City Hall, Room 205 o=

200 E Wells St : o

Milwaukee, W1 53202

RE: Elliott Torrence water damage loss 2-28-07

To whom it may concern;

Please be advised that Mr. Elliott Torrence sustained water damage to his property

located at 7732 W. Burleigh St. Milwaukee, WI as the result of a City of Milwaukee

water main break outside of his premises.

Our agency provides a commercial property policy for Mr. Torrence’s business with

Hawkeye Security Insurance, policy number BOP8199061. A claim for damages was

submitted, however the claim was denied because surface water is not a covered peril

under the commercial property form.

Mr. Torrence is seeking recovery for his damages from the City of Milwaukee. To date,

the full extent and dollar amount of the damage is not known. The dollar amount will be

declared at a later date.

If more information is required, feel free to contact myself at 262 478-3263 or Mr.

Torrence at 414 841-7848. Thank you for your attention to this matter.

Sincerely, -

TN =

NE IV =S N
{ ) A

Dave Byhardt o

Claim Manager : ~z

Cc: Elliott Torrence e

AEFLETON MEQUON WAUWATOSA
217 East Frankdin Sfreet 10338 Nordh Port Washington Road 1127 West Bluemound Road
Appleton, W 49T Meguon, Wi 53062 Waluwatosa, Wi 53226

PR 282-478-3285  Fone 202-478-3260  Tol Free: 866-700-3255



June 1, 2007

To: City Attorney

From: Elliott Torrence of Torrence’s House of Threads
Subject: Damage Claim for Water Main Break (Claim #07575)

7 Please accept this letter as written documentation to request reimbursement for losses due

to a City of Milwaukee water main break. On February 28, 2007, a City of Milwaukee water
main broke on the side of my property. As a result of this water main break both my property and
business have incurred a significant Joss. My estimated losses and damages are the following;:

Property:

-Exterior concrete work/repair: $2000

-Interior basement cleaning and sanitation due to the water flooding and breaking out some
windows: $8,765.32

-Hot Water Heater repair: $75.00

-Boiler replacement (due to the fact that this was an older unit, I am not seeking full replacement
cost): $4,000.00

-Window glass replacement and repair: $200.00

Business:

-Damaged inventory (see attached itemized list) (scent and water damage): $18,438.50
-Damaged business furniture:

-Damaged business merchandising (props, carpeting, storage materials, signs, etc): $1,000.00
-Damage to Central Air unit:

Also enclosed is the initial letter submitted on my behalf by my insurance company,
Fitzgerald, Clayton, James & Kasten, Inc. It is our plea and prayer that the City of Milwaukee
will do the right thing and reimburse us for our Josses. We simply cannot afford to take such a
loss or bare the expense of replacing this inventory or repairing our property. Please feel free to
contact me at 414-841-7848 for any additional information.

Sincerely,
Elliott Torrence
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Giertsen Company of Wisconsin

2840 North Brookfield Road » Brookfield W1 53045

(262) 717-1300 » Fax (262} 717-1306
WWW I TSenco,. com

March 30, 2007

Elliott Torrence
Fax: 414-271-7848

Elliott:

Attached you will find a copy of the scope of work for services to be performed.
Please review and give us a call with any questions that you may have,

We greatly appreciate your consideration.

Sincerely,

%E,Swzwv

Eric Swanson
General Manager

A SUBSIDIARY OF THE GIERTSEN COMPANY
FIRE, WATER AND WIND RESTORATION SPECIALISTS SINCE 1918
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Gicrtsen Company of Wisconsin
2840 N. Brookficld Rd. Brookfisld, WI 53045
(262) 717-1300 Fax (262) 717-1306

TAX 0 # 48-1883105
Client:  Tomence's House of Threads Business: (414) 447-7848
Property: 7132 W. Burleigh Strect
Mifwankee, WT
Business: 7732 W. Burleigh St.
Milwaukee, W1
Operator Info:
Operator:  ERIC
Estimator:  Bric Swanson
Reference:

Company:  City of Milwaykee

Type of Estimate:  Water Damage
Dates:
Diste Eotered:  03/29/2007

Price List:  WIMWS4B7A
Restoration/Service/Remodel
Estimate: TORRENCE'S

This approximate total price will be held for 2 7- 10 duy period. If an agreement hes not been renched with the Gicrisen
Company of Wisconsin ts do the work by that date, then Glertsen Company of Wiiconsin has e option to adjust the
Price for increases on Iabor, materis! xnd Project sespe. Multiple areas are still damp and will be moldy requiring
Personal Protective Equipment unless removed or dried quickly.

The price of this estimate is based on performiny aif the work Hsted, Changes in the scope of werk will be handled by
writien "Change Order,” The adfustments in price will be based 8ot only on the changes, but also on how the changes
Wil effect the other segments of the praject.

Thank you for this spportunity ie be of service to you,

Giertsen Company of Wigconsin
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Giertsen Company of Wisconsin

2840 N. Brookfield Rd. Prookfield, WI 53044
£262) 717-1300 Fax {262) 717-1306

TAX ID # 48-1883105

6,970.24
8.32

6.978.56
697.86
767.64
321.26

8,765.32
8,765.32

Swarmary for Water Damage
Lino Item Total
Services Mat'l Tax @ 5.600% x 148 50
Subtotal
Overhead @ 100% x 6,978.56
Profit @ 100% x 7,676.42
Service Sales Tax @ 5600% x 5,736.86
Replacement Cost Value
Net Claim
Eric Swanson
TORRENCE'S

03/29/2007 Page: 4

TOTAL P.84g
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Giertsen Company of Wisconsiy

2840 N. Brookfield Rd. Brookfield, WI 53045

(262) 717-1300 Fax (262% 717-1306
TAX ID #48-1883105

TORRENCE'S
Reom: Basement

DESCRIFTION QUANTITY UNIT COST RCv DEFREC. ACV
Clean with pressure/chemica! spray - 5,000,00 SF 0.39*D 1,956.00 0.00 1,950.00
Very heavy
Cleaning Technician - inc). cleaning 35.00HR 25.89D 906.15 0.00 $06.15
agent - per hour
Dumpster load - Approx. 20 yards, 4 100EA 433400 433 .40 0.00 433.40
tons of debris
General Demolition - per hour 35.00HR 31230 1,093.05 0.00 1,093.05
Hauling debris to dumpster®
Contents - move salvage items to 15.00 HR 3748D 562.20 0.00 562.20
clean then reset*
Content Manipudation charge - per 5.00HR 29.74D 14870 0.00 148.70
hour showroom and stoage area®
Clean main floor storage and 375,00 SF 024D 90,00 0.00 20.00
bathroom floor * :
Aif mover (per 24 hour period) - No 24.00DA 25.61 614.64 0.00 614.64
monitoring
Dehumidifier (per 24 hour periad) - 500DA 66.55 401.70 0.00 401,70
Large - No monitoring
Equipment , take down, and 5.00HR 3388D 169.40 0. .
maonitaring my charge) o 16940
Final Clean and Disinfect * 5,006.00 SF 0.05*D 250.00 0.00 250.00
Ciean‘ and deodorize Showroom 1,350.008F 0.26D 351.00 a.00 i51.00
G -

atpc " e e T
Room Tatals: Basement 6,970.24 a.00 6,979.24

St T e o o cscr sy

Line ltem Totals: TORRENCE'S 6,970,24 .08 6,970.24

TORRENCE'S

03/29/2007 Page: 2
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FTZGERALD, CLAYTON

SAEMBER OF ALLFANT PEURANCE ASSOCATES, LAC, & BEMEFT AUIANT LS :lK

March 8, 2047

City Clerk — Claims
City Hall, Room 205
200 E Wells St
Mitwaukee, W1 53202

RE: Elliotr Torrence water damage loss 2-28-07
To whom it may concem;

Please be advised that Mr. Elliott Towence sustained water damage to kis property
located at 7732 W. Busleigh St. Milwaukee, WT a3 the result of a City of Milwatkes
water main breek outside of his premises.

Our agency provides a commercial property policy for Mr. Torrence’s business with
Hawkeye Security Insurance, policy mamber BOP8199061. A claim for damages was
submitied, however the claim was denied because sirface water is rot a covered peril
under the commercial property form.

Mr. Torrence is seeking recovery for his damages from the City of Milwankee. To date,
the full extent and dollar amount of the damage is not known. The dollar amount will be
declared at a later dave.

If move information is required, focl free to contact myself at 262 478-3263 or Mr.
Torrence at 414 841-7848. Thank vou for your attention to this mager.

. Sincerely,
C A\
fJane
Diave Byhardt
Claim Manager
Ce: Elliott Torrence

APPLETON MEQHICON WALIWATORA,
211 fost Fransen Streat 10335 Mot Pt wWosTngron Rad 11127 wast Bastnownd Read
ApDRIon WS Maduen, Wi 53002 WOuWCHOsE, W] 53224

Pry 2a2-478-3255  Fone 263078320 Toil Free: Boer700-3265
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