July 17, 2007

Dear City Clerk,

My name is Lakeesha Robinson. My address is 3853 N. 54" BLVD. Milwaukee, Wi
53216. I am writing in regards to the events that cccurred on June 21, 2007, June 22,
2007, and July 14, 2007. There was backwater that filled my basement and led to my
basement being flooded after heavy rainfall. When [ first found the water in my
basement, I called my dad and he stated that the water could have backed up because the
city did not have time to open the drains during the rain which led to the back flow of
water into my basement. He stated that the city should realize what had happen and
open the drains later that morning and the water should recede. The water had reached
14 inches in my basement. It did not recede because there was another rainfall the next
day. There was major water damage to the basement area where the downspout was
located. My electric washer and dryer began to malfunction. The water in the basement
caused rust to occur at the bottom of the hot water tank which caused a slow leak. The
furnace was checked to see if it was working properly, and it will not stay on when it was
turned on. There were clothing separated on the basement floor, to be washed, that
became soiled in stool and water and as a result of the stains and mildew can no longer be
worn. | had oak wood molding that was in the basement that had water damage. The big
screen television and the play station are no longer working because of the water
infiltrating the system.

On July 14, 2007, after another heavy rainfall, I called my dad to let him know about the
flood and he came by to open the floor drain that leads to the street and it was completely

filled. Every time he told me to flush the toilet more stool and sewer water would fill



into the basement. My dad told me to rent a 100 feet snake from Home Depot to find out
if the problem was due to a blockage in my drain. We did the steps that were shown to us,
but my dad and my fiancé never found a blockage. We were in the basement for 3hours
until they stated that the snake was not long enough to reach the blockage and that 1
probably would have to call a plumber or the city. Therefore, [ decided to call the city. |
called 286-8282 on July 14, 2007 at approximately 9:30P.M. to inform them of the
problem that had occurred. 1 was told that there would be someone dispatched to the
location to investigate the sewer area in the street. After the representative from the city
investigated the problem, I was informed that the problem was not due to any defect in
my home, but from sewer from the street. I was then given a claim form and was told to
make a claim for any damages that was done to my basement.

It has been very disheartening because of all the damage that has occurred to the items in
my basement. Thope that the city would take the time and view my claim and issue

restitution for the damages that were incurred.

e



Items that were destroyed in the flood due to water damage include:

Portable DVD plaver $99.95
Clock radio $7.95
Twin mattress set $236.00
Toshiba 50 inch big screen TV $£899.00
Play station 2 $149.99
Play station games $ 66.39
Living room cocktail table §700.00
Christmas ornaments $73.54
Plush jumbo Elmo $10.55
16 inch bike ' $49.94
Corkscrew raceway 2 items $21.12
Build ~A-Bear $46.46
Floor rugs $37.98
Pier import wood candle holders $29.16
Floor tile $155.36
Oak wood molding $549.79
Wallpaper that was left over from the hallway 1.5 rolls $ 56.99(8$37.99/2 +
$37.99)
and dining room 2 rolls $ 71.98($35.99 x 2)
Infant clothing for Montez $983.43
Isaiah’s clothing : $299.25
Crystal’s clothing $323.03
Lakeesha’s clothing $222.70
Martez’s clothing $385.43
Electric Washer $419.99plus tax
Electric Dryer $299.99plus tax
(Gas Water heater estimates $675.00 $895.00
Furnace estimates $2200.00  $2495.00

1 have estimates for the hot water heater and the furnace from two licensed plumbing and
heating services. I have receipts for clothing, the big screen TV, games, oak molding,
toys, wallpaper, cocktail table, the mattress set, and the misalleanous items on the list. I
have provided you with copies of the receipts, but if you would like to see the original
receipts we could sit down and you could view them at your convenience. 1 am seeking
$8965.03 for the damages that happened to the items that were in my basement. If you
have any questions, please give me a call at (414)801-8721 or (414)873-8111.

Sincerely

I.akeesha Robinson
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LAKEESHA S ROBINSON
3853 N 54TH BLVD
MILWAUKEE, W1 532186
PHN {414) 801-8721
E
Agent Oriver's License Number Vehicle License Written By
WIR16525377358208 Wi GREGORY Z
Jon Numbar/docation Job Phone PO Numbar/Binthdate Checked In By ‘
3853 N B4TH BLVD ROGER V.
Date and Time Out 2ate and Time Due in Diate and Time In ) Rented Paricd !
07/14/2007 6:02 pm 07/15/2007 9:00 am 07/18/2007 8:26 am 4 HR |
RENTAL EQUIPMENT
Part Number Out lin Description Min Charge [Ex-Hours |Per Day lper Week [Per Month \DP |Tax Amount |
0448502422 1 1] Sewer Snake 100" x 3/4" 47.00 12.00! 66.00] 264.00 792001 Y 'Y 47.00
2494 1 1.1 7/8" Starting Tool 0.00 0.00 0.00 0.00 000! Y 1 Y 0.00
2497 1 1 | Retriever Tool 0.00 .00 0.00 0.00 000 Y | Y .00
2488 1 1 | Spanner wrench for Tools 0.00 0.00 0.00 0.0 000{Y ' Y (.00
2752 1 1 Root Saw 0.00 0.00 G.G0 0.00 Q00 Y Y 0.00
3042 1 11 TOOL 8AG FOR 100" SNAKES AND MDL C 0.00 0.00 0.00 0.00 0001 Y | Y 0.00
1999714 1 Cleaning Fes - Return Clean Y 0.00 |
Rental Subtotal 47.00
INVOICE SUMMARY .
f Invoice Subtotal 47.00 |
Damage Protection 4.70 |
Sales Tax 2.90
Total 54.60
Payment Amount 54.60
* NOT VALID WITHOUT REGISTER VALIDATION * Remaining Balance Due 0.00

MM

Page 1 of 1 No. 165123 Customer Copy (9801) 02 00241879
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REPAINS « REMODELING » WATER & DRAIN CONNECTIONS
24 HOUR EMERGENCY SERVICE
ALL MAOR CREDIT CARDS AC
1830 W. Hampton
F.C. Box 0871003
Ailwaukee, WI 53208-1003
(414} 264-2812 » FAX [414}064-7444
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NOTE: Where additional charges can occur: If the storm sewer or sanitary sewer is damaged by the leaking water service or storm
sewer is located in excavation and needs o be removed for repair - $150/per sewer is additional.

, NOTE: All water service placements and repairs excludes grass replanting and/or shrub replacement.

NOTE: Price does not include any plastering, painting, or wall repalr, unless specified in specifications.
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“Payments not made within 15 days of the final payment is subject to a 1% per month interast charge.
Payment to be made as follows:

iy

Al material is guaranteed by manufacturers written warranty, Al work to be compieted in a :
workmanike manner accarding to standard practices. Any alteration or deviation from above -
specifications involving exira costs will be executed oty upon written orders, and will become
an extra charge Gver and above the contract and based on time and materials basis, Al

‘ : ) Authorized :
agreements conlingent on strikes, accidents, or defays beyend our contrel. Owner *o carry S {
o A : . \ ignature L
fire, lormado. and other necessary insurance, Our worksrs are tufly covered by Workmen's -
Compensation Insurance. ‘ i N ‘

Acceptance of Contract. The atove prices, specifications and cordiions are epproved and Note: This contract may be withdrawn by us # not ascepled
are hereby accepted. You are authorized Yo do the werk as specified. Payment wit be made within 30 days.
as outlined above. { am hareby notfied of Roy's Plumbing, inc. lein rights it payment in fulf is
rot made ag agreed. Further, | will be liabie for any and all reasonable atformay fees and costs
# tegal action arise i 1we do not comply with the ierms and paymentis; of this contract, ;
Frega " feomRly Wi paymant(s; o Signature e
Date of acceplance; .
B —— T—— N U—— — Sa— — — — S—




/
e e ¥ . PLUMBING

W

kg ™ « HEATING HVAC Proposal

+ AIR CONDITIONING

12221 West Fairview Avenue (414) 258-4040 « www.blauplumbing.com
Milwaukee, WI 53226 (262) 780-0400
Purchaser: Phone; Date:
Address: Job MNarme:
. : , ;:é_f__i’; 3'7{3_
City, State, & Zip Code: - Job Address:

‘We hereby Vprop.ose to furnish all materials and labor necessary to install the following:

1.0ne . /7% e : L Rr W %
{Furmace) {BTU's) (EH)
. 2. Use Existing Thermostat [ ] Install New Thermostat | ] Type
3. Vent New Fumace To: Chimney [* } Outside [ ]

NOTE: Some chimneys, due to liner capacity, deterioration, or tack of a liner, may require further inspection and modificatior to code. The price below, unless stated, does not
inclode any modification of the chimney.

4. [ ] New warm air and return air ductwork from furnace to the existing basement stacks, registers, or grilles.
[ - J New blended plenum adapters from existing ductwork to furnace supply outlet and return air drop duct.

3. Remove existing furnace, unused dpipe and equipment from the NFremises.
NOTE: Owner is responsible for removal and disposal of any Asbestos Containing Material {ACM]} before commencement of work. If concealed ACM is discovered in the process

of the work, it shall be left on premises for owner’s removal and disposal. We wil] return to remove scrap after ACM has been rempved

6. Provide the wiring and permits according to city code.
NOTE: Local codes may require additional costs to upgrade existing service or modify wiring.

7. One year warranty on parts and labor. Extended parts warranty in accordance with manufacturer’s written warranty.

Total Furnace Installation  §
8. Humidifier Model $
9, Air Cleaner Model 3
10. Air Conditioner [
¢ . o (Modet} (BTUS) TSEER)
" Additional speéi}'fiéa}id;s: T S T S
Total System Installation Price § _ 7", "*’ '

WE ARE PROUD OF OUR QUALITY AND WORKMANSHIP + WE GUARANTEE QUR WORK TO BE TO YOUR SATISFACTION OR WE'LL DO IT OVER
THIS PROPOSAL MAY BE WITHDRAWN IF NOTACCEPTED WITHIN 30 DAYS.

Payment: Down-Balance Upon Cornmencement

™ MC ) Visa " Discover M Amer Ex. 1 BLAUCC

ACCEPTANCE OF PROPOSAL: The above prices, specifications, and Authorized -~ o -
conditions as stated on both sides of this form are satisfactory, and hereby Signature ' oo o ez LT
accepted. You are authorized to do the work as specified. Payment will " Blau Plumbing, Inc.

be made as outlined above.

Signature Signature Date of Acceptance



RORINSCN TAKEESHA Colder's Furniture ShOWrooms
2618 N 49TH STREET
MILWAUKEE WI 53210 Serviceabie Trems - GEROB@Ol?OOES
Home (414)871-8536
Funicktion:
EDD s memmoTTToTTT Degcription-----""""""""""7 Werk Crder Status

0001001 10 YEAR TRANSMISSION WARR. PARTS ONLY

0 DELIVERY Glfl9/94
50055111 WASHER LW4302ZW WHITE 31 I

0 DELIVERY 01/19/94
59888120 >»> no  NOT MOVE OLD APPLTANCES <<<

0 DELIVERY 01/19/94
69888121 »=>> oo NOT HOOK-UP APPLIANCES cc<

0 DELIVERY 01/19/94
65888200 DELIVERY ZONE 1

0 DELIVERY 01/19/94

There are no more qualified items available



1250

1stomer:

EDP

60001001
0055111
69888120
988121
£9888200

ROBINSON LAKEESHA

Description

>»>» DO NOT MCOVE QLD APPLIAN
> po NOT HOOK-UF ADPLIANC
DELIVERY 7ZONE 1

Colder

Account:

sell

.00
419.99
.00
.00
29.95

g rurnitur

gdale

40170058
40170058
40170058
40170058
40170058

e ShowrQOoms

O2—ROBw40l70058

Serv



WEST YOLANDA Colder's Furniture Showrooms
3853 N. 54TH BLVD,
MILWAUKEE Wl 83216 Seyviceable Items - OSWES32540320
Home (4141871-8536
Work {414)288-6976 Function:
TOp 0 e-—mmmeTmm oo Description-----=-""-"""777 Work Order Status
61001001 10 YEAR MCTOR WARRANTY FCR DRYERS
0 DELIVERY 09/14/93
£1055100 ELE DRYER LE4A30TW WHITE Z8 L
¥ 09/14/93
61620001 DRYER CORD
0 DELIVERY 09/14/93
69888060 DELIVER WITH FURNITURE MUST BE SAME DAY

0 DELIVERY 09/14/93

There are no more qualified irems available



TR1250
lustomer:
EDP
61001001
61055100

61620001
69888060

WEST YOLANDA
Description

16 YEAR MOTOR WARRANTY FOR CRYE
ELE DRYER LE4307W WHITE

DRYER CORD
DELIVER WITH FURNITURE MUST BE

Colder's rurniture

Account:

Sell

.00
299.99
.00
.00

Sale

32540320
32540320
32540320
32540320

Showrooms

02-WES-32540320

Serv



414 362

Justomer

American - Brown Deer
£700 West Brown Deer Ro
Brown Deer, WI S3223-21

~1T00n0
LU

ad
84

Vend Description

1 Number

50" PJ
PERFORMANCE GUARANTE

$2% Heliday Reward C

025001366

APROJ~PL3

CE-DEC~-05% S830660032

$25 Reward Card
T28252521

American’s Satisfaction Policy * American’s 110% Price Guarantee

www.americantv.com
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] Imagine the Possibilities

B Tots NN ERSARY.

1701 S 108th Street West Allis, W153214
Phone: (414) 257-2233 Fax: (414) 257-2676

..Ile ShOu . Order Summary

Order #: 526540
Order Date: 08/15/2005
Order Type: Open Order
Store: 600
Salesperson: Hermeling, Alan

Cust #: 200699 Phone: (414) 873-8111

ROBINSON, LAKEESHA

3833 N 54TH BLVD
MILWAUKEE, WI 53216

: Qty Ordered Unit
Open Closed Sku Description Unit Pieces Price Total
09/15/2005 666210 Nepal Green 33.3x33.3 cm 294830 24 $4.99 $147.12
Net Order: 147.12
Tax: 8.24
Thank you for your business Total: 155.36
MC 132,13
i Fese FEos 7 gy # VoD 4
i Has Been Our Pleasare (0 Serve You Store Credit 2323
Total Payments: ‘ $155.36
50.00

THE TILE “Hi CIF B
el 5 oteT rT?E;ET
WEST ALLIS, 3-'£ 3314

TIVE  12:]
TERME S88a803 ! Ak
ThEH T“PE -HLE

#';c' s S D e e
CARD ?‘fFf-' =

SEG# 0 an

TICKET &

GUTH Z00E 1-1

TOT &L

CLSTOMER Ciopy

ALL FIELD TiLE SOLD AND RETURNED IN FULL CARTONS ONLY

Signature: _ Date:

I AR I R N e

Printad: 00157008 1218

Balance:

As always, referrals are kindly appreciated




A RECEIPT MUST ACCOMPANY ALL RETURNS/EXCHANGES

PAINTS » WALLPAPER » WINDOW SHADES NO.
CUSTOM DRAPERY & BEDSPREADS

T “r b
; 9126 WEST NORTH AVENUE DATE S0 S

/ WAUWATOSA, WI 53226 e {414) 258-8640
zuw—f« e

i
) SNy SHIPTO: /|

,ﬂc7/- TO O 4

TQUANTITY |QUANTITY

| ORDERED | SHIPPED | STOCK NUMBEF}%??@LEONM&W'A P ERICE PER| AMOUNT
: Py 4 f

G | 0y ) s L B ) (235
T YT P Bo% - T {
|
) b [ Cenn ) PP | ise
ﬁ L - Pl 77 Ja o
' ‘ NS 207 @fial’/gf/ ! -J_,.Pj’ji%*’l’/
SThrn e, AEXZ

}szév’ /307
2Ll P
|

f

GOODSNOTACCEPTABLE FORRETURN ALL CLAIMSFORLOSS ORDAMAGE INVOICE
AFTER30DAYS. RETURNS ARE MUST BE REPORTED WITHIN30DAYS OF

ASSESSED AHANDLING CHARGE PLUS DATE OF INVOICE. FABRICS, BORDERS,
' SHIPPING COSTS AND CUTBOLTSNOTRETURNABLE.




A RECEIPT MUST ACCOMPANY ALL RETURNS/EXCHANGES

SAINTS » WALLPAPER » WINDOW SHADES  NO.
CUSTOM DRAPERY & BEDSPREADS
9126 WEST NORTH AVENUE DATE R
WALWATOSA, Wi 53226 & (414) 258-8640
50LD TO: ) A s SHIP TO:
S T e
.45; /ﬁ;'“-j - ‘-/j//:(/ é
"
CQUANTITY |QUANTITY
| ORDERED | SHIPPED STOCK NUMBER/DESCRIPTION £ PRICE  |PER|  AMOUNT
Ty 7T
£ S S /i S A
-}ﬁ’f UYO%L{LQ/L ‘”/2{/ S ”’/ /x:,d;?\.,e.x{;{iﬁ?_/ ) qg?(}? S i”/f A
A %KH{“ T D ‘/ Jinlnn Lo e e | 2T DA i
4:"; //f ‘!}.{j,(,ﬂ,z,,w /{:’x-—-r/‘/f-/ :;__.Jir;—sr—"—"—f i ‘ -
& & A - :
NeQT09D 0 L T
7 T
e A e
! Y ’;i ‘
| AT R
! o
o L | .
b e |
E AR ;.f l:_; o
GOODSNOT ACCEPTABLE FORRETURN ALL CLAIMS FORLOSS ORDAMAGE INVOICE

AFTER30DAYS.RETURNS ARE

ASSESSED A HANDLING CHARGE PLUS
SHIPPING COSTS

MUST BE REPORTED WITHIN 30 DAYS OF
DATE OF INVOICE. FABRICS, BORDERS,
AND CUTBOLTSNOTRETURNABLE.
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BOSTON STORE

Brookfreld

15875 W. Bluemound Road
Brookfield, W1 53005

Phone: 267-TBZ-6B88

STORE MGR: Tami Wolfenden

CASSOC: 058915 Nicole

§T:0822 TRM:0206 TRN:78481 RETURN

DILN~K 0522/0205/1B802 09/21/06 (24802

NEWRORN 0~9 MONTHS
019718112264 043/4912
{1 8 14.98)

Item Tax

Subtotal
Total Tax

ST:0522 TRM:0206 TRN.78481 TAKE

NEWBORN 0-9 MONTHS
019718112271 043/a12
Z22.00 PROMO (7.020
(1 B 14.98)

Tien Tax

NEWBORN 0-9 MONTHS
023188147848 0437445
Z26.00 PROMO 40.0% (10.40)

(18 15 60) %

ITtem Tax
NEWBORN (-9 MONTHS
232188147749 043/445
38.00 PROMD 40.0% (15 20)
£1 B 22.80)
Ttem Tax
BOYSWEAR 4-7
767052082704 244/474
26 .00 PROMD 60.0% (15.60)
(1 2 10 402
Tiem Tax
BOYSWEAR 4-7
767052084678 Z44/474
26.00 FROMO 60 4w (15 601
{1 B 10.407
Tten Tax
BOYSUERR 4-7
T61052088683 2947474
26 G0 PROMG 60.0% (15 603
{1 B 10.402
Trer Tax
7B BOYS 4-7
BR26214%2910 1317087
26 .00 PROME &0.0% (15 60
{1 @ 10.40)

22.
A6 T

98
6T

&0

B0 T

8G

40

B3 T

40

i
[

.40



(1 B 960
Item Tax
BOYSWERAR 4-7
63412365302y 244490
50.00 PROMD e0 & (30 003
(1 & 20 »
ITtem Tax
NEWBORN 0-9 MONTHS
023188252290 0437445
29.0C PROMO 40 0% (11 60
17.40 MD 20.8% (3.48)
ROO000TONES
(Y @ 13.92)

3 043/45%¢
TEG 00 PROMG 40.0% (12.007
18.00 MD 25.0% {(4.50)
ACOQO0IONDS
{18 13.50;
Item Tayx
NEWBORN 0-9 MONTHS
162061664682 04374999
30 .00 PROMD 40.0% (12.003
18.60 MD 25 0% (4.50)
AGDO00IONDE
{1 @ 13.80)
Iten Tax
NEWBORN 0-9 HUNTHS
019718114633 ~  (043/4172
14 .00 PROMD {(4.013
9.99 MO 20.0% (2.00
ROCODO1ONES
{18 7,99
Item Tax
NEWBORN 0-9 MONTHS
098713934002 0437445
15.00 PROMO (5.01)
9.99 MB 20.0% (2.00:
ACOGOD I ONES
(1 @ 7.99
Item Tayx
CHILGRENS BASIES
736209082867 045/579
34.00 PROMD 50.0% (17.00)
{1 817 90)
Item Tax
NEWBORN 0-9 MONTHS
1620616512417 0437499
30.00 PROMO 40 0% (12.003
18.00 MB 20.0% (3 60
ROGOOCGTINEG
(1 8 14 463
Ttem Tax

NEWEQORN 0-9 MONTHS
HIGTISTLITIN X ¥ 0]

NG

20,

13.
.69

13,
€9

-

.49

00

.82
LT

50

.99
41

99
41

00
87

.40

—



>

PP IV of A V1 L N O A Y YA
(1 8 14.98) 14 98
Item Tax e T
NEWBORN §~9 MONTHS
N19718112288 043,417
22.06 PROMO (7.023
(1 8 14.98) 14 9§
ITtem Tax 16 T
EHILDRENS RLCESS
320809085954 2457416
16.00 PROMD 25 0% (4.003
12.80 MO 20 0% (2.40)

A0000010NES
(18 9.60) 9 .60
Ttem Tax 49 7

CHILDRENS RLCESS
(20809085918 245/418
22.00 PROMO 25.0% (5.503
16.50 MO 20.0% (3.30)

AQCGCOGTIONES
(18 13,20) 13 20
Ttem Tax 67T

HEWBORN 0-9 MONTHS
019718118945 043/4912
26.00 PROMD 25.0% {&.50)
19.50 MD 20.0% {3.90;

AGOCOOT10NES

(1 8 15.60) 15,60
Ttem Tax B0 T
Subtotal 281 .24
Total Tax 14 34
Subtetal 227 .86
Total Tax 11.67
Total 239 .48
Hastercard 239.48

ACCT ¥ /K xxsxuxxxxaxx<4747
AUTH: 229793 {00)

PASSION FOR PINK
Every time you rurchase items from
our Pink Shop during the month of
Dctober, & portion of the ssles are
donated fo breast cancer research.

V199 13 it 1402006 05:Z2PM

Customer Copw
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Gescription Ext Price
Z03% - BERNICE GLImw
0004 TNk (CHMISH 24,46
D06 WOUELTY TEE 248,00
W0 HE panTS 11.26
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ffice Prome 25.00% Grf
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Sub Total Ea.ﬂﬁ
o ‘ -r,, c“i&;
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Total Tax T g2
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Account ; 4747
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Auth: 201655 (55
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Bawshore | SRR
Glendsle, W1 53217 :
(4741 961-0909

12E4-06 5:?6? G089/ OQF5,¢445/“ TE4THEx
1M 999-8775-9382-3357-99 105 G15-7487

DEVELOPMENT TOY 677838893854 « 17 SIS
DEVELGPMENT 10V 677838893915 = 17,50 71
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NEUBORN APPRREL §81634697083 « 15.40 71
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SUBTOTAL 110.59
T1= 110.59 @ 5.6% Tax 18
T0Te: 116.78
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APPROVED 311000 G- Aaf
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CASH 6.:8
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1310%¢ 2263

$1G ERRNED FOR . H0 PURCHASEN Cbinta
Toetal la

KOHL'S CASH MUST BE PRESENTER g Total
REDEEMED. RETURNS OF ITEMS ~ . w[S :

TRANSACTION MAY REDUCE THE YAL.C OF o et

KOHL'S CRASH AND/OR THE REFUND AMOUNT LS 78 v a0 47
SEE DETAILS PRINTED ON KOHL'S CASH. : AT

Masicroarn

FOR RETURNS WITH R KOHL'S MDSE RETURN 3 )

CREDIT CARD OR GIFT CARD, A KOHL'S MDSE ; FLELS by b

RETURN CREDIT WI:L BE TSSUED EOR THE : Toaed B ocegs ‘
VALUE OF YOUR RETURK.
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Kohl'e Gift Darg
The 9ift of choice for a4 OCCasion
Happy Holidaus!
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CARTERS LAYETTE 019718668587 » ¢ 00 11 N
SUBTOTAL 11059 ; Y
1= 11059 & 5 g% Tax 6.19 /
ToTe 116.78 :
GIFT £ARD 2084346 6.00 : )
APPROVED 011000 ; G A A T Ak
HEW BRLANCE ON 208834624?059 (I : 19 F BROME ;sl‘. i EEE
CASH 6.3 o g o
e : [T I ER I O
$20.00 KOHL'S CASH RCTIVATED : Hom T i
131090 © 3783
$10 EARNED FOR . 50 PURCHASED Sutiiet s 545 o0
} Total ia (R
KOHL'S CASH MUST BE PRESENTEF g Total 362,83
REDEEMED. RETURNS OF TTEMS . . u1S i - 46 RS
TRANSACTION MAY REDUCE THE YAL.f OF L L e o
KOHL'S CASH AND/OR THE REFUND AMOUNT e o )
SEE DETRILS PRINTED ON KOHL 'S CASH. : AR TI8E g 00
FOR RETURNS WITH & KOHL'S MDSE RETURN : o .
CREDIT CARD OR BIET CARD. A KOWL'S MDSE O S TR o
RETURN CREDIT WILL BE TSSUED FOR THE Ponl B eise e ot ef lhe
VALUE OF YOUR RETURN. -
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STORE POLICY

Thank You for purchasing a pair of fine quaiity shoes from
Playmakers. Please wear your new shoes on a carpeted
surtace first, to insure a comfortable fit. Shoes with visible
wear cannot be returned or exchangad. A store receipt is
required for aif returns or exchanges,

Unworn shoes, clothing, or other items will he accepted for
gxchange or return within 30 days of purchase, as iong as
they are returned in the priginal box with tags on them and
accempanied by a stare receipt, Merchandise purchasead
by check wili be refunded after 10 days of sale.

Cash refunds are not qiven on sale, defective. deals. or
discounted merchandise.

Defective shoes as determined by Store Management
wilt be accepted for repair or exchange. Absolutely no
returns or exchanges will be accepted on defective shoes
after 80 days.

Playmalkers
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