DPW - Infrastructure Services Division

TABLE A - POTHOLE REQUEST SUMMARY - DPW CALL CENTER DATA
Jan 1, 2008 - July 31, 2008

8/29/2008

TOTAL CUMMULATIVE CALLS
TOTAL CALLS 2008 2007 2008 Increase | Average Response
Month | 2005 2006 2007 2008 | ToDate ToDate | To Date |Over Prev Yri Monthly YTD
1 688 841 679 991 841 679 991 45.9% 3d; 17 ad; 17
2 843 570 602 1872 1411 1281 2863 123.5% 7d: 21 6d: 10
3 1113 983 1657 2737 2394 2938 5600 90.6% 12d: 2 9d: 6
4 883 826 1093 2710 3220 4031 8310 106.2% 12d: 6 10d: 6
5 762 1030 1362 1614 4250 5393 9924 84.0% 8d: 13 9d: 23
6 787 047 1187 1243 5197 6580 11167 69.7% 3d:19 9d: 6
7 496 685 883 1210 5882 7463 12377 65.8% 2d:9 8d: 14
8 631 824 835 6706 8298 12377
9 500 652 802 7358 9100 12377
10 555 849 825 8207 9925 12377
11 363 716 568 8923 10493 12377
12 271 416 270 9339 10763 12377
Total 7892 9339 10763 12377
Annual Increase 18.34% 15.25%
TABLE B - DPW CALL CENTER - POTHOLE REQUESTS
Jan 1, 2008 - July 17, 2008
by ALD DISTRICT _ _
District JAN FEB MARCH{ APR MAY JUNE 17-Jul Subtotal
1 61 122 192 213 131 45 60 824
2 100 163 286 295 192 131 68 1235
3 38 89 131 142 36 39 26 501
4 74 147 164 138 54 60 27 664
5 111 232 278 283 208 133 65 1308
6 47 120 177 185 81 59 24 693
7 41 79 192 124 79 63 40 618
8 43 70 85 99 85 70 42 494
9 64 164 232 221 127 74 34 916
10 76 137 223 172 126 106 37 877
11 77 93 208 258 184 126 82 1028
12 78 92 101 95 71 69 37 543
13 52 168 187 207 119 125 65 923
14 58 112 122 169 87 104 57 709
15 71 84 159 109 36 41 16 516
Total 991 1872 2737 2710 1614 1245 680 11849
by STREET MAINT DISTRICT
District JAN FEB MARCH| APR MAY JUNE 17-Jul Subtotal
1 352 628 868 761 330 321 153 3413
2 389 778 1230 1181 782 467 269 5106
3 250 463 639 759 501 455 259 3326
991 1869 2737 2711 1613 1243 681 11845
TABLE C - POTHOLE REPAIR CREWS ASSIGNED by STR MAINT DISTRICT
Jan 1, 2008 - July 31, 2008
District JAN FEB MARCH] APR MAY JUNE JULY Total
1 49 69 99 78 60 61 72 488
2 49 89 113 129 158 129 108 775
3 46 77 112 141 116 75 67 634
144 235 324 348 334 265 247 1897
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