P N DFFICE OF CITY ATTORNEY
3/11/2025 L{ CJC O P Y 19 HAR 25 an03:07
Attn: Claims

To who it may concern. My name is Mr. Armando Kelly and this letter is in appeal to the ticketing and
towing of a Grey 2024 year, Hyundai make and Elantra model with Kentucky State license plate number
K7S084 rental vehicle owned by Enterprise Rent-A-Car in my possession on January 19, 2025 at
around 1 pm from my residence at 522 E. Burleigh Street Milwaukee, WI 53212. My place of residence is
a two- family home that consists of an lower unit (522) where | reside, and a upper unit (522A) where my
neighbor resides. We are both owners of personal vehicles. He is aware
that | travel out of town from time to time on occasions with the use of a rental vehicle to make those trips.
On the morning of Sunday January 19, after from returning from my trip one of those vehicles was
parked in back of our residence. My intentions were to be at my residence briefly then depart from there
soon after. Unfortunately, | inadvertently due to a lack of rest had fallen asleep before that could transpire.

My neighbor had made an effort to contact me to confirm that it was my vehicle but after several calls
and a text message had received no answer. In his text message he stated that due to not being able to
‘reach me and confirm it was my vehicle that he would make the decision to contact the city parking
enforcement and have it removed from the property. By the time | had awaken the vehicle was no longer
present. | became aware my neighbor's attempt to reach me on after the vehicle had been towed. | spoke
to him afterwards and he expressed that he had attempted to reach me via phone, the text message |
received and even knocked on my door but received no answer. Due to lack of confirmation and in
suspicion that the vehicle may have been abandoned and/or stolen, he contacted the City of Milwaukee
to report the vehicle and requested that it be removed from the property.

I contacted parking enforcement and explained that the vehicle was in my name and that | resided at
the address from where it was removed and expressed that it had been a rental vehicle that was due
back on that upcoming Monday and that | was able to produce a contract for with all the verifiable
information but was told that due to the weekend, that the tow lot was closed for that day and the
following upcoming day Monday being a federal holiday the tow lot would be open for only limited
hours. | contacted the tow lot that morning and was told that even though the vehicle contract was in
my name that | would have to have Enterprise contact the tow lot to authorize the release of the
vehicle. It was also explained to me that due to the situation under normal circumstances, | would be
able to speak to the desk supervisor and explain the situation to make a request for the fees to waived.
Being that it had been a holiday that individual wasn’t available and my the only other option would
have been to leave the vehicle and wait until the following day to speak to someone. Being that the
vehicle was due back that very same evening and | would have incurred additional charges it was in my

best interest at that time in light of the current events to just retrieve the vehicle to return to the rental
company.

This event was unintended by myself as well as my neighbor being that we both share living space and

available parking where we reside. Due to his lack of information and misperception of the situation, it

prompted him to make the request to parking enforcement to have the vehicle removed from the

property, something he would not have chosen if he had been able to communicate with me during his

attempts to make contact and confirm the presence of the vehicle. | ask that due to the nature ofthi(s,)

isolated occurrence that it be heavily taken into consideration and this appeal be grantegl’,ZThar%ymr,_::}<
wn
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DEPARTMENT OF PUBLIC WORKS - TOW LOT
! 3811 West Lincoln Avenue
Milwaukee, WL, 53215
TDD: (414) 286-2700

Milwaukee Payment Receipt
R \
RECORDID: 2505190 _ SPACE: F 128
ReFEiPt #R95637 - ‘Cashier: - | ' tacolem:
EReIéased To Other armando kelly.
'Payment Date: - 1/20/2025 11:40 AM!
VEHICLE INFORMATION
License: K7S084 State: Make: HYUN Year: 2024 Model: Elantra
ViIN # KMHLP4DGIORUTE9279 Color: GRAY
FEE AMOUNT
142272970 K75084 KY 142272970 K75084 HYUN $75.00
Tow Fee $150.00
Grand Total ~ $225.00
PAYMENT INFORMATION
Credit Card $225.00
Paid Amount $225.00
Change $0.00
Due '$0.00
CREDIT CARD INFORMATION
AUTHORIZATION CARD BRAND CARD NUMBER ENTRY METHOD AMOUNT
CODE 2
414109 VISA 6081 Chip Read s $225.00

CUSTOMER SIGNATURE
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IMPORTANT INSURANCE POLICY
INFORMATION: OPEN IMMEDIATELY
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City Attorney Claim Response

Adjuster: Michelle Thompson-Gray Today’s Date: 03/24/2025 M l

Claimant: Armando Kelly File Number: 1044-2025-509

Vehicle Information Claim Summary: Claimant is appealing
the ticket and towing of this vehicle

VIN: KMHLP4DG9RU769279

Make: Hyundai

Model: Elantra

Year: 2024

Investigation Results

Narrative: After discussing this tow incident with the City of Milwaukee’s Citation
Review Manager, it has been determined that this incident was a legitimate ticket and
tow. The claimant was obstructing another individual’s vehicle, which led the owner of
that vehicle to request the towing service, This is a now a civil matter, should the
claimant seek reimbursement for the costs incurred for the ticket and towing services.

Tender
.| Deny
[ 1Pay

Tow Lot Management
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3124125, 9:26 AM
Tow Company*

Towing & Immebilizatlon Management System

|ALL CiTY TOWING

Tow Company License # .

Tow Truck Driver

--Select--

Tow Truck

’ —Select—

WreckerTow #/Involce#

2501725

Phone

[414-559-1820

Wrecker Type

I Regular

Towed From Address *

[522 £ Burlelgh St, Milwaukee, W1 53212, USA

Relocate Oves®no

Towed To ¥

lAgency Lot

impound Lot *

[opw Tow LOT

Address

| 3811 WEST LINCOLN AVENUE 53215

Phone

f(414) 286-2700

Lot Space

128

Driver Details

[Etah Rauch -E0001

—Notes
Dispatch/fInstructions

viC

Notes Max 500 Choracters

viC

hitps:/imke.goview.com/officer/TabsVehlctelnfoTab.aspx? TiD=700295&Froml.ist=SearchTow.aspx

————— ———

34
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3/24/25, 8:25 AM Towing & Immobilization Management System

A0 GOVTOW - CITY OF MILWAUKEE PROD 9‘

WELCOME: AWARNER O Logout

Tow Info Owner Info Disposition {#nventory Dates
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Media s Documents s, Communications  View/Search  status: ImpoundRelease
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[ Record Id : 2605190 [ Vehicle Detalls : Passenger Car [ K75084 [ KY [ KMHLP4DGSRU769279
/ Reason : OBSTRUCTING DRIVEWAY/GARAGE [ Recelved On:1/19/2028 [ |

Vehicle Info ] Hold information

~Request
Created Date/Time

1/19/2025 =
1:23 PM
Requested By
[opw . |

o

Officer Name

| amBER WiLLis ' |
Emp #

035447 |

Squad #
[964 |

Comptlaint #

| . I
Zone

‘ North ' l
Tow Type '

| megatly parked ]

Tow Reason *
[32-8-0BsTRUCTING DRIVEWAV/GARAGE |

2P L E g cMNEPDHE»

Request #
{R253010 |

Report #

L |
AP Issue # ' ‘

l . |
Citation # ‘

{ 142272970 ]

—Vehicle Info

State/Plate * ([} NO PLATE
KY
K75084

htips:timke.goviow.comfofficer/Tabs/VehlclelnfoTab.aspx 7 TID=700295 &FromList=SearchTow.aspx
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RSnterprise

Rental Agreement Summary
RA#: GZHVNL

Renter; ARMANDD KELLY
ENTERPRISE PLUS

Billing Cycle; 24-HOUR

Dates & Times

ﬂ Location

Plck up
310 W WISCONSIN AVE
Friday, January 17, 2025 5:05 PM STE170A
Stari Charges: MILWAUKEE,
Friday, Japuary 17, 2025 5:05 PM Wi 532034304
(414 223-3720

Anticipated Retum

Monday, January 20, 2025 5:00 PM

310W WISCONSIN AVE
STE 170A \
MILWAUKEE,

W1 53203-4304

(414) 2233720

=] vehicle

2024 HYUN ELAN 4LMT GRAY MED License; KY K75084
VIN: KMHLP4DGORU769279 Vehicle: TWWSQP
Piekup: | X
0111712025 @ 5:05 PM ‘ ODO:1884F uel:314
Vehlcle Cenditlont

Ho Damage Documented
B Summary of Charges
3 Estimated Renter Charges
Charges Price/Unit Total
TIME & DISTANCE
AI1T26-4120125 $37.76 ! Day $143.34
NO CHARGE
DISTANCE $0.00 / Mile $0.00
$147125-1120125
DAILY RATE: $37.78 / Day
HOURLY RATE: $12.50 / Hour
Optional Protectlons Accepted

No optionat protections accepted.
Optional Protections Declined
SLP @ $13.00/ Day $0.00
DWICDW CPTIONAL @ $30.00 / Day $0,00
PERSONAL EFFECTS
COVERAGE @ $7.50 1 Day $0.00
RAP @ $6.99 ! Day $0.00

Renter Acknowledgement of Accepted and Declined
Protections



DEPARTMENT OF PUBLIC WORKS —~ TOW LOT
3811 West Lincoln Avanue

. Milwaukeo,W), 53215
Clty TDD: {414) 286-2700
1 g ¥ Of
Milwaukee Payment Receipt
. 1

RECORDID: 2505190 SPACE: F 128

Receipt # R95637 Cashler: tacolem
Released To Other armando kelly
Payment Date: 112012025 11:40 AM

VEHICLE INFORMATION

License: K75084 State: Make: HYUN  Year. 2024 Model: Elantra

VIN # KMHLP4DGORUT769278 Color: GRAY :

FEE AMOUNT

142272970 K75084 KY 142272970 K75084 HYUN $75.00

Tow Fee $150.00

Grand Total $225.00

PAYMENT INFORMATION

Credit Card $225.00

Pald Amount $225.00

Change $0.00

Dus $0.00
CREDIT CARD INFORMATION

AUTHORIZATION CARD BRAND CARD NUMBER ENTRY METHOQD AMOUNT

CODE !
414109 VISA 6081 ) Chip Read $225.00

CUSTOMER SIGNATURE




3/24/25, 9:26 AM ‘Towing & immobilization Management Syslem

—Potential Disposal

Oauetlon OSGrup
Projected Revenue

pProcess bate

D/4/2025

HI Save Sl Tow History  '® ] Audit History QI Audit History PDF

B | Stolen Info

W i Hold History

© 2025 UR International Inc. All Rights Reserved. V.1.0.0| PROD

hitps:/imke.govtow.comiofiicer/TabsiVehiclelnfoTab.aspx? TID=700285&FromLisi=SaarchTow.aspx

= e

474




