RESPONDING TO YOUR LETTER DATED 8-18-10
8-24-2010 ‘

Robert Hersey
C.I File no. 10-8-103

T am requesting a hearing on my claim for damage to my car. 1 discussed this with

alderman Bohl he ask me to measure the dept of the holes he talked to dpw and

about three days they put cold patch and told alderman boh! that when it got warmer
he would return and put hot patch down the cold patch did not last until it got warmer.
I.call again I spoke with Todd, bolh asst. about the problem was still there, so aldefman
bohl ask for my e-mail to forward me the discussed with DPW and the proﬁﬁse made by

DPW to him. Now there are no record of the alderman call maybe they don’t log e-mails.

I am a tax payer I hope this is not a down play to avoid a city problem. Thanks for your time.
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CLAIM FOR DAMAGE TO MY CAR FROM POT HOLES.

Address 7728 w. courtland ave mail PO box 250249 milwaukee 53225
Phone # 414-536-7651

From 76% street on Courtland ave to Appelton ave for about three years this
street has been in sever need of repair, 2007-2008& 2009. I spoke with my ald. Bohl
each year, The temp. fixes were not holding. The ald. Did come out 2009 with DPW.
Many of the holes were 2"+ and the street would be that way 70% of the year.
I have a small car, the condition of the street was too ruff. I knew it was a problem
When T was getting a wheel bal every year. We travel this street four times min.daily to work.
On march 22™ 1 took the car to the shop because it was not driving wright when
stopping the car would wobble. The front stabilizer link was broke, and two rear tires with
broken steel belts, the tread dept. was 7/32 plus on both. My claim is for the two mention

items total $372.39 my itemized list is inclosed.
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RUSS DARROW CHRYSLER JEEP DODGE

CUSTOMER #: 17053 1626383 7678 North 76th Strcet
P.O. Box 240187
: * TNVOICE* Phone (414) 254-8338
RORERT L HERSEY : 888-732-6G343
7728 W COURTLAND AVE MILWALKEE, WISCONSIN 53224
MILWAUKEE, WI 53218-4740 . PAGE 1 WWW.rLSSaarrow.com
HOME:414- 536 7651 CONT:N/2
BUS 414 397 8 84 CELL SERViC[‘. ADVISOR 781 LEE BROSNALIAN
“COLOR . ¢ j T PREAAGOEL 01 dirne T NN D EICENGE - MAE ERGE IN.OUT. 7 1. TAG.
BRIGHT SIL 01 | CHRYSLER P/T . 3C8FY4BB.¢1T?90642 A\_&zg__z__a_/r;zsza” T900
4 i WARRE - PROMISED CIPONG et COPRNMENT o S ANYEDATE -
LEMAY 00 DD 17:00 22MARIO CASH 22MARLO
"DATE DF REFRIR .. | DATE OFFERED'BACK | OPTIONS:  STK:1PT2008 DLE:67445 ENG:2.4 TRN:AUTO
22MARIO 22MARIO ‘
LINE OPCCDE TECH TYPE HOURS LIST NEL TOTAL
A CHECK ENGINE LIGHT ON
1 TESTED AND REPLACED POWER STEERING SWITCH
4 OBRIEN,DAN LICH: 0107
CP 163.57 163.57
1 5269625 SWITCH-POWER STEERING 43.06 43 .06 43.06
PARTS: 43.06 1ABOR: 163 .57 CTHER: 0.00 TOTAL LINE A: 206.53
42828 1.0 CHECK OUT P0O551 DTC IN PCM FOR P/S PRESSURE SWITCH FATILURE
0.6 REPLACE SWITCH & ERASE DTC & VERIFY PROPER OFPERATION
. ******k****-ﬁ-**i-************************:‘r************
B)WORBBLE PFEELING WHILE DRIVING, SEEMS WHEN COMING T0O STOP
MBTZ2 MOUNT & BELANCE Z TIRES
4 OBRIEN DABI LIC# 0107
;>4 39.95 39.95
2 TUND047333 P205/55R16 . 99.40 99 .40 198.80
PARTS : 198.80 LABOR~ 39, 95 OTHER '“0 [0 B TOT%L LIRE B 238.75
42828 0.6 REPLACE Tﬂﬁ;REAR TIRES F@R BROKEE STEEL BELTS CHRO%E PEELING
ON RIMS IS SO RAD WE. GANNOT CUARANTEE AGATINST RIM LERBXS
***1\'*** *******************-&*“**ﬁ*i**************
¢ CUSTOMER DECLINED REGOMMENDED MAINTENANCE AT THIS TIME
CDM CUSTOMER DECLINED RECOMMENDED MAINTENANCE AT
THIS TIME
999 MISC LIC#: 1111
: CP 0,00 0.00
FPARTE - 0.00 LABOR: 0.00 QTHER: 0.00 TOTAL LINE C: 0.00
*****************************************t****i—*****
REFLACE FRONT STABILIZER LIHKS
1 REPLACED FRONT .SWAY BAR LINEKS
4 OBRIEN, DAN LIC# 0107 C
Ce _ ‘ - 84,76 84 .76
2 B5272324AC LINK SWAY ELIMINATOR 24 .44 24 .44 48.88

1 NOTE: POWER STEERING COOLER LEAKING $£503.67,

MATERIAL: ALL PARTS NEW UNLESSED --_aE$cR PTIGN: -

SPECIFIED. U<=USED R=REBULT [

THANK YOU! OO iED v icvoLeD | LABOR AMOUNT
i . STATEWMENT OF CISCLAIMER: The, PARTE AMOUNT
Servics DePartment Hours factoty warranty constituies all of :h: GAS. OIL, LUBE
Monday & Wednesday 7:00 a.m. - 8:00 p.im. warranties with respelt to Ithe sala of r +
o . - 700 e v Sobetos sihar] SUBLET AMOUNT
Tuesday - Thursday - Friday 7:00 a.m, - 7:00 p.m. Fad. vud ot
-;g;'riﬁ.,°'lé”|?-§mh2;‘§hiﬂ§v:’;ﬁ bues| ENVIRONMENTAL I MISC.
) 2 partealal purpose nller neiter TOTAL CHARGES
ETE ) thorizes her | bt
CALL FOR APPOINTMENT e e ot Nebiry h TESS INSURANCE
N cornactlon  with ‘1=- sale of ths
(414r 362'7540 - itemiitems. SALES TAX
1 {800Q) 688-6301 CUSTOMER S UAE PLEASE PAY
THIS AMOUNT

Wotor vehicla sapair practices a:e regulsted by chapter ATCP 132, Wis. Adm. Code,
adriristered by the Bureau of Consumer Protsclebn Wlscqnsln Dapt. of Agnculturi,.ﬁ ATAMER COPY
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- RUSS DARROW CHRYSLER JEEP DODGE
. _ 76876 North 76th Strast
CUSTCMER. #: 17053 162693 P.0. Box 240197

*TNVOICE* Phone (414) 354-8338
‘ B8B88-733-6343

ROBERT L HERSEY
MILWAUKEE, WISCONSIN 53224

7728 W COURTLAND AVE

MILWAUKEE, WI 53218-4740 PAGE 2 www, rugsdarrow.com
HOME:414-~536-7651 CONT:N/A :
RUS: 414-397-8584 CELL: SERVICE ADVISOR: 781 LEE BROSNAHAN

42828/42828 T

BRIGHT SII| 01 | CHRYSLER P/T 3CBFY4BB21T29064 ] 8/42¢
L INSVC BATE: HRROB DATE L WARRT EXP 1. 7 TPRORISED: - = . . PORG, & c ik BAYRAENT - P L NV DATE
. 16MAY00_DD 17:00 22MAR10 CASH leaMar10
. DATE QR REPAIR DRTE OFFERED'BACK -] OPTIONS: STK:1PT2008 DLR:67449 ENG:2.24 TRN:AUTO
22MAR10 22MAR10
LINE OPCCDE TECH TYPER HOURS LIST NET TOTAL
ALSO INCL. UPDATED RESERVOIR AND HOSE
%‘? 4 OBRIEN,DAN LICH#: 0107
¥ cp 0.00 0.00
p‘é TSD TAX/SHOP/DISPOSAL FEES NOT INCL. IN
¥ ESTIMATE (S)
e 999 MISC LICH: 1111
: CcP , : 0.00 0.00
PARTS : 48.88 LABOR: 84.76 OTHER: 0.00 TOTAL LINE D: 133.64

42828 0.8 REPLACE BROKEN FRONT STAB.LINKS

LS e bt R S SRR R LR L E T L R e A PR
SE - Thank you for allowing us to service your
vehicle. Your satisfaction is very important
ea . to us. Please call us at (414) 354-8338 with
RIS any questions or .commentsg you may have. You
- : C Banguwwe _appeintmEn¢$ifonéIine at
WWW, Rkussdarrow.com = . _

r
S
MATERIAL: ALL PARTS NEW UNLESS[ ESCRIETIG §S
SPECIFD. UnUSSD R SR i Lo
THANK YOU! C= RECONDITIONED v - ReCweLep | LABOR AMOUNT
Service Department Hours a'l;ﬁuxm\sggmop m‘ii?ﬁh‘“”ﬁ“‘ 1Tha PARTS AMOUNT
L
Mondey & Wednesday 7:00 a.m. - 8:00 p.m. raranties with'co Ef: the %“&,ﬁ GAS. OIL, LUBE
I . L
Tuesday - Thursday - Fridey 7:00 a.m. - 7:00 p.m. ormaahy Qucitims o wemanties wiher| SUBLET AMOUNT 0.00
.m‘m“““m i :Ta,mmw%ﬂ‘g rolied | ENVIRONMENTAL ; MISC. 34.97
& PRI Mar
CALL FOR APPOINTMENT s o w7t ary otk pwasn| _TOTAL CHARGES 613.599
By soility
(414) 362-7540 comnection with the ssie of | this ;iﬁ INSURANCE 0.00
ftoms. ”
1 (800) 688-6301 CUBTEMER SENATORE ST
PLEASE pAY
THIS AMOUNT

Mator venicls repelr practices are regulated by chapter ATCP 132; Wis. Adm, C;;de,
adminlataced by the Bureau of Corsumer Proteotion, Wiaconsin Dept. of Agricuttur,
Tréde and Consumer Protection, P.0. Box 8911, Madison, Wisconsin 53708-8911. &‘USTOHER Cory




