CHAPTER 75 MISCELLANEOUS HEALTH PROVISIONS

75-15. Ambulance Certification Regulations. 1. DEFINITIONS. In this section:

a. "Advance life support” is defined in HFS 112, Wiscongin Administrative O ode, and
incorporated herein by this reference,

b. "Ambulance" means a specifically equipped vehicle for transport of the sick, disabled, or
injured.

¢. “Ambulance rate" means the base fee for ambulance conveyance which cannot be exceeded
by certified ambulance providers on city authorized dispatch,

d. "Basic life support” is defined in HFS 110, Wisconsin Administrative Code. and incorporated
herein by this reference,

e. "Chief" means the Chief of the Fire Department.

f. "CentzalMFD dispatch" means a process that includes the reception and processing of all calls
for emergency medical assistance as a single communications center. The fire department is the
single communications center.

h. "City-wide emergency medical service system” means a system composed of fire department
personnel and equipment, and private sector personnel and equipment for the purpose of
providing advanced and basic life support ambulance transport. respectivelv-eepvevances-within

-

1. "Committee” means the Public Safety Committee, designated by the Common Council as
responsible for ambulance service regulations.

J. "Emergency medical services" (EMS) means those services which are required as a result of
an unforeseen attack of illness or an injury. These include rescue, ambulance, emergency
department, communications and public education services.

k. "Emergency medical technician" js defined in HFS 110. Wisconsin Administrative Code.
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I. "Fire department" means the city of Milwaukee fire department.

m. "Private sector” means any person, firm, partnership or corporation within the city providing
ambulance ransport services on a fee-for-service basis.

n. "Provider” means private sector participating within the city-wide emergency medical
services system.

0. "Service area” means a geographically defined area within the city assigned in accordance
with sub. 13,
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1se-the-Committee es-shall have jurisdiction over all

¥

8-A. Duties. b-1-The i
matters pertaining to issuance, renewal, suspension, revocation and reinstatement of certificates,
and shall, consistent with sub. 13, assist-in-the-developmentof service plans, award Service Area
Agreements to qualified providers.

b-Z:B. The Committee. with the assistance of the Chief of the Milwaukee Fire Department. shall
develop a Service Arca Agreement between the City and the certified nroviders, for the purpose
of specifying appropriate rules, regulations. procedures and service standards as required for the
operation of the emergency medical service svste

3. CERTIFICATION. No person or provider shall within the city act as a city-wide emergency
medical service system provider without first having obtained a certificate as provided under this
section. This section applies only to providers supplying emergency services on a city-wide
dispatched basis.

4. APPLICATION FOR CERTIFICATION AND SERVICE AREA. a. Application for
certificates under this section shall be filed with the health department on forms approved by the
Committee. The beard-and-the-Committee are- is authorized to require sufficient information to
determine the qualifications of the applicant to engage in the business of providing basic end
advanee-life support system ambulance transport services-senveyanees. The application signed in
proper form shall be presented to the Common Council, for referral to the Committee for its
recommendation.

b. Each applicant shall be fingerprinted and shall furnish, together therewith, name, date of birth,
address, name and address of employer, a statement as to whether the applicant has been
convicted of any crime, misdemeanor or violation of any municipal ordinance other than traffic
violations, and any other information required by the license committee, subject to s. 111.335,
Wis, Stats. On renewals of previously issued certificates, it shall not be necessary to fingerprint
the applicant. If the applicant for a certificate is a partnership, all partners shall sign the
application and be fingerprinted. If the applicant for a certificate is a corporation, the president,
vice-president, secretary and treasurer shall sign the application and be fingerprinted. [f the
applicant is an L.L.C.. then all members and asents shall sign the apnlication and be
fingerprinted,

¢. Any applicant for initial or renewal certification shall be considered as having made
application for the next scheduled service period, as established by sub. 13-b. All applications for
inttial or renewal certification shall be filed not later than September 30, to be eligible for
certification for the next service period.

5. FEES. An applicant filing an initial application for a certificate or an application for renewal
shall pay the fee required in ch. 60. If an initial application or application for renewal is denied,
no fee paid shall be refunded.

6. INVESTIGATION. Upon receipt of the application, the matter shall be referred to the chief
of police, who shall cause an investigation of the applicant's moral character to be made for the
protection of the public health, welfare and safety. As part of such investi gation, the chief of




police shall report to the health department all convictions, other than traffic violations, of the
applicant, together with any other information in the possession of the police department as to
the business conduct and moral character of the applicant. In addition to such information, the
chief of police shall include a recommendation for the allowance or denial of the certificate for
which the application is made.

7. HEARING. a. Upon referral of an application for certification from the Common Council to
the Committee, the Committee shall schedule a hearing thereon. Prior to such hearing, the
Commuittee shall submit the application to the beard-Chief for #s-his or her consideration and
advice.

b. The applicant shall receive notice of the hearing not less than 10 days prior to the hearing. At
the hearing, the applicant may be represented by counsel, present witnesses and cross-examine
any adverse witnesses under oath, and receive a transcript of the hearing at the applicant's
expense.

c. At the conclusion of such hearing, a recommendation shall be made by the Commlttee to the
Common Council. Anv-member-of the-committsewho-votesto-denvan-applieation shall statet
The basis for the vote shall be stated on the record.

8. CERTIFICATE ISSUANCE. The health department shall issue to each person qualifying
under this section a certificate on which there shall be the person's true first name, surname and
middle initial, the number of the certificate, and the period of time for which the certificate is
valid. The certificate shall be in such form so to avoid alteration. Such certificate shall be
maintained by the prowder and shall be exhibited to any person requesting to see the same at any
time while the person is engaged in pmudmg services. Furthermore, the health department shall
assign to each qualified person a series of numbers which shall be used to identify the provider's
ambulances. These numbers shall be placed on the front doors of the ambulances and shall be at
least 5 inches high and in a color to contrast with the background on which it is placed.

9. DENIAL OF CERTIFICATE. a. The Committee may recommend the denial of any
application for certification for any of the following reasons:

a-1. The applicant is not of good character.

a-2. The applicant has violated any of the required or prohibited practices set forth in this
section.

a-3. The applicant's previous certificate has been revoked for any reason whatsoever.

a-4. The applicant's inability to substantially understand the required business regulations
provided by this section.

a-5. The qualifications of the applicant, when compared with the qualifications of applicants
receiving a recommendation of approval, is deficient in any material respect.

a-6. The applicant's failure in the past or refusal in the future to act in accordance with this
section.

a-7. The applicant's physu:ai location for operations is not within the city of Milwaukee Ilmltq
b. The semmen counct-Commitice may, upon receipt of the recommendations of the sy
Commeon Council for approval or denial of the applications for certification, grant the numbcr of
certificates which, in its discretion and its judgment, the public welfare, safﬁ,ty and interest
requ;m Thereafter, a list of those providers granted certification by the commen cavneil
Comumnittce shall be provided to the besrdCommon Council for deszgnation of service area
assignments or support status in a manner consistent with sub. 13.

10. INSPECTION. No ambulance shall be granted a permit to operate under the terms of this
section until 1t has been inspected and found to be in a thoroughly safe condition for the




transportation of the sick and injured. The inspection shall be made by the Wisconsin department
of transportation, division of state patrol, which shall determine that the ambulance complies
with all the requirements set forth in s. 146.50, Wis. Stats. Verification of the inspection shall be

provided to the beasd-Commitice at the annual certification hearing.
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11. REQUIRB‘VEENTS All persons certified under this section shall adhere to the %oliomng
general conditions and specifications ceneesningcentral disnatehed-servdee which shall be
mncorporated into a standard Ambulance Service Provider ﬂk@* ement to be entered into hetwee
the Citvy and each service area provider:

a. Meet all ambulance and emergency medical conveyance rules, regulations, and laws of the
city and county of Milwaukee, the state of Wisconsin and the United States.
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physielan's-assistant-orphysician:
b. Have dnver and A&eﬁéﬂ%& EMT- gaq ¢ with current W1scons1n driver's license, who must be
bondable;-and-pass-a-phystealexamninstion spproved by the it

¢. Require the driver and ettendants EMT-Bagic to have a workmg knowledge of city
geography and vehicle equipment.
d. Have at least one attendsnt EMT-Basic with experience as an EMT +Ba sm for one year or

~ 1, :

equivalent experience, said expencnce to be determmed by the Chiclesmmissionerotbhealih,
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e. Utilize only ambulances that are EMT I Basic censwrusted-and-equipped according to federal
and state regulations as amended, and properly maintained as pertaining to cleanliness.

f. The ambulance shall contain a communication system as prescribed by the city to function
w1th1n the city-wide emergency medical service system
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g Follow the uniferm-dispatehpretecel EMS Dispatch Guidelines as prescribed by the fire
department for emergency medical services.

h. All ambulances dispatched by the city shall be subject to reutine-unannounced inspection by
the city.

] et

. Perform the BLS ambulance transport services in-the reastrapidand-efficiont manne
M&—&%—&m accordance with the mt} of Milwaukee emergency medical services system

handsoolcofeperatens:Service Area %L::rmmm




j. Utilize prescribed ambulance report forms and provide the city with information concemning
ambulance operations to effect a momtonng and review systerm.
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k. Seek reimbursement fmm those-cenveved transported, and provide the most economical
service in accordance with accepted medical practice. The City of Milwaukee will not be
responsible for collection or pavment of any charge for services rendered by reason of its having
dispatched the service relative to this section.

I. Charge an ambulance rate which is approved by the-cemmen-couneilCommittee. The
approval of the ambulance rate may be taken in conjunction with the cemmen-ceuncills
Commiftee’s approval of the ambulance service plan, in accordance with the ambulance rate
provisions of sub. 13.

m. Charge fees for equipment and procedures other than the rate established under par. r. Such
fees shall be determined by the Chicf commissioner-ofhealth-and approved by the-cemmon
eeuperdCommitice. The Chiel eommissienesshall review the fees on an annual basis, with any
necessary adjustments being submitted to the cemmen-veunett-Committee for approval in
conjunction with approval of the ambulance rate-under-pas-s.

n. Not pursue beyond a reasonable limit compensation for essvevance ambulance transport
services where a eesveyed- fransported party has demonstrated an inability to pay the service
charge.

0. Provide the city of Milwaukee with a 90 days’ written notice directed to the health department
before voluntarily terminating participation in the city-wide emergency medical service system.

12. SERVICE AREAS. a. Criteria. In establishing and re-establishing the number and
geographical boundaries of the service areas, the Common Council shall endeavor to provide
effective ambulance service within the city-wide emergency medical service system. The
Common Council shall take into consideration all the information obtained through the
certification process, the service capacities of each prospective provider and the previous
performances, if any, by each such provider. it shail consider the patients” ahility 1o pav in all
argas to be served.

b. Assignment of Service Areas and Support Status.

b-1. Service Plan Development. Following Common Council certification of one or more
providers, the beard-Committee, with the assistance of the Chief, shall develop a proposed |
service plan to be utilized during the next service period. The plan shall include the number and
boundaries of the service areas, &nd a demgnatzon of cert;ﬁed provxders for asmgnment Priorie
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aseignment GF-SUBPOF-FAHS shaﬁ within 7 days of announcement by the beard-Commites of its

proposed service plan ﬁle a written response of its acceptance or ObJLCtIOH to the p}
provider accepling the plan shall also fle with the Commitice a properly executed Service Ares
ceme The %ﬁ%ﬁymm“ﬂe shali thereafter submit the plan te-hecommittestforis

seview-andrecommendationto the Common Council. Upon approval by the O TR E- R
Committec of any service plan for the next scheduled service peried, the plan shall be




implemented by the city-wide emergency medical service system for that period, subject to subd.
?

b-2. Duration. Service plans shall be approved by the esmmen<cou weib-Committee for 3 3-year
periods, commencing January 1 and ending December 31. Notwithstanding such approval, the
seard Committee shall have emergency authority to modify determinations and assignments of
service areas erthe-suppeststatusof a provider during the pendency of any service period, and
the commencounetl- Committee may modify any service plan during the pendency of any
service period when it appears that any one provider is receiving a disproportionate number of
dispatch calls. The ambulance service beard-commitiee shall also review the service plan on an
annual basis. If, during the annual review, the beasd- Committee finds that there is a deviation in
the number of dispatched calls of 3% or more above or below the norm of a 25% distribution of
dispatched calls per provider, the beard- Committee shall consider making adjustments to the
service areas and may modify them if the beard- Commmitice deems such necessary. The beard
Cornmittee shall also provide the Common Council with the beasé's Commitige’s reasons for
making or not making any changes in the service plan subsequent to the board'sCommitiee’s
annual review.
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. Revocation of Service Area. The beard- Committee shall revoke the assignment of any
service area for any provider no longer certified.
13. AMBULANCE RATE. a. The comunissionesof-heatth-Chicf annually shall review and
report to the commen-counei-Commitice by Apnl 1 with respect to the ambulance esnveyanes
rate established under par. ¢ and recommend, if appropriate, an adjustment in the eenvey:

: L

rate. The Common Council shall adopt and publish ambulance rates and ancitlary charges
annually,
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14. COMMISSIONER OF HEALTH,

The Commissioner of Health shall provide such

support_and assistance o e Chief on medical matters as may be needed for the Chief to

erform his duties under this Chapter.

1061-2006-2199: 109778
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