Joseph Kaufman Living Trust

¢/o Joseph Kaufman

D/B/A Supreme Management Services
6871 N. Green Bay Ave.

Glendale, Wi, 53209

Voice: 414-351-6749

Fax: 414-247-8765

City Clerk

Atin. : Claims

200 E. Wells St. ( Room 205)
Milwaukee, Wi. 53202-3567
Voice: 414-286-2221

Fax: 414-286-3456

C. L File No.: 10-8-451

Dear City Attomney,

We are in possession of your letter dated January 21, 2011. In compliance of the appeal procedure and 21 day
time frame, we are answering your assertion that the back door latch which opens said door was broken or
knocked off.

We understand the severity and appreciate the due diligence of the MFD in attempting to move the tenant in
distress in the most quick and efficient manner. We disagree that the back door latch was broken.

As stated in our initial letter, “The roommate of the tenant in distress was home and witnessed the above
incident. Our resident manager was also on sight and offered his aid in whatever manner, but was turned
away”. The resident manager was on the scene and exited from the rear / back door. The latch was in place and
worked hterally minutes prior to the MFD taking the patient out from the building through the same back door.
The tenant in apartment 104, and who’s apartment is adjacent to the back door, also states the door was operable
(see the enclosed statement from Dorothy Reynolds). The building resident manager is prepared to testify per
the above if necessary. Please also note that this building has 4 other back door entrances. But ironically, only
the back door in question, at 5921 N. Lovers Lane Rd., was broken. Is this apparently quite a coincidence?

We did not expect whomever was responsible for breaking through the back door to confess the truth, but if
truth be just, we ask you to reconsider your initial decision.

Jrrodig s,

Joseph Kaufman (owner)
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200 E. Wells St. ( Room 205)
Milwaukee, Wi. 53202-3567
Voice: 414-286-2221

Fax: 414-286-3456

I am requesting Reimbursement for an incident in the early morning hours of November17, 2010 whereby an
emergency call was placed for a tenant in distress at 5921 N. Lovers Lane Rd. (Unit 105), Milwaukee, Wi.
53225. Fire and ambulance was dispatched. Upon leaving through the back door of above said address,
emergency person(s) kicked /pushed through the aforementioned door which in turn broke the lock, the frame
and door jam. This was from inside the apartment building. The door opens easily just turning the latch, but
instead, and for reasons I do not understand, pushed their way with adequate force enough to break the door,
thus causing the door to become inoperable which resulted in a lack of security for the residence.

We had to make an emergency repair and call out extra personnel to do this. While the door now latches, it is
NOT as it was prior to the above incident. We will have to wait till spring to re paint or possibly replace the
door frame and jam. I am stating that this above repair is temporary and was done in an expeditious fashion to
provide security to the building and tenants therein. We are in the process of getting estimates for a permanent
repair. If a permanent estimate is available at the time we submit this claim to you, those estimates shall be
attached herein.

Estimates and pictures are attached herein of the damage.

The roommate of the tenant in distress was home and witnessed the above incident. Our resident manager was
also on sight and offered his aid in whatever manner, but was turned away. This incident was completely

avoidable and created an emergency to which our personnel had to drop everything they were doing to tend to
this repair.

The costs incurred are as follows:
$186.51 (temporary immediate repair to secure the building)
$750.00 (permanent repair to bring door and enclosure to same condition as before 11/17/2010)

$175.00 (paint both sides of door and jamb to match)
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Proposal

TS Enterprises
N2069 Hwy P
Rubicon, W1 53078
414-254-9692
Supreme Management
10936 N. Port Washington Rd. #133
Mequon, WI 53092

5931 N. Lovers Lane

Replace front or rear entry doors - door only

December 10, 2010

4
w0l By

- all hardware to be transferred from existing door
- 4-5 week order out

Replace basement fire door - door only

Replace latch side jamb and brick mould on entry door

- all hardware to be transferred from existing door
- 2-3 day order out

$525.00 @
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$225.00
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J & H PAINTING INC.
WE'VE GOT YOU COVERED
2404 E. Denton Ave,
ST. FRANCIS, Wi 53235
{414) 483-9845
PHQFOSALSUSMITTEDTO PHONE DATE h
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STREET . b JOB NAME
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CITY, STATE and ZIP GODE JOB LOCATION
1,19 VNN =
ARCHITECT DATE OF PLANS
Wa hereby submit specifications and estimates for: -
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Payment to ba made as foliows:;

1B Propese hersby to furnish material and labor -- complete in accordance with above specifi
. - . ‘

or delays beyond our control. Owmer to cary 6ire, 1drnado and other necessary Inturanca.
\3!:%“ fully covered by Workman's Compansalion Insurance.
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All material is guaraniced to be as specifled. Al work i be ¢omploled in & workmaniike & :
manrer according to standerd practices. Any aftamtion or deviation from above specifications.~ Authorized
nvohing &xim costa will be executed only Upon wiitten orders, and will becoma an extra Signature -
charge ovel end above the ostimate. All egreements contingent upon seikes, accidents
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7 Acceptance of Proposal _ me v orices, speciications

to do tha work as specified. Payment will be made as outlined above.
Date of Accoplance:

N—

and conditions are satisfactory and are hereby accepted. You are authorized  Signature
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