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1/19/2024 

 

City Service Commission 

Department of Employee Relations 

City Hall, Room 706 

 

Re: Request to Extend Temporary Appointment – Kathy Rauckman 

 

Dear City Service Commissioners: 

 

The Department of Employee Relations respectfully requests permission and approval for a second extension of a 

temporary appointment for Kathy Rauckman to the position of Worker’s Compensation and Safety Manager.  

 

Following the resignation of the previous Worker’s Compensation and Safety Manager in November. Ms. 

Rauckman was identified by the Benefits Director as the most qualified person to oversee the Workers 

Compensation operations while a selection process was conducted to fill the position on a permanent basis. The 

Workers Compensation and Safety Manager is a critical position that directs the Worker’s Compensation and Safety 

Section, including third-party administrator (TPA) claim management activity and citywide safety programs, 

defenses for litigation and compliance with state and federal laws, standards, and reporting requirements. 

 

The Department of Employee Relations did conduct an open and competitive recruitment in order to fill this position 

permanently and an offer was made and accepted however this individual is not scheduled to start until March 4, 

2024. Continuation of this temporary appointment would enable Ms. Rauckman to continue providing the necessary 

coverage for the higher-level functions she is performing, and to be compensated appropriately during this time.   

 

Sincerely, 
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    Kathy Rauckman 
 

Work Experience 
 

City of Milwaukee 
Worker’s Compensation Specialist, October 2020 – Current 
Assist in oversight of administration and contract compliance of the worker’s compensation process involving 
claims with a high degree of complexity.  Attend hearings and independently negotiate settlements of high-
dollar litigated claims.  Resolve CMS, DWD and vendor issues.  Provide training to worker’s compensation staff.  
Function as back-up to the Worker’s Compensation & Safety Manager and the Employee Assistance and 
Resource Coordinator. 
Claims Adjuster Specialist, February 2015 – October 2020 
Adjusted advanced worker’s compensation claims with difficult and complicated issues that were unresolved at 
other adjusting levels.  Attended pre-hearings and supported the division’s litigation process.  Negotiated cost-
saving settlements with litigants and/or their attorney’s.  
Senior Claims Adjuster, October 2013 – February 2015 
Investigated and adjusted claims that involved serious injuries as well as litigated claims.  Resolved complex 
customer inquiries.  Liaised with Safety Managers and Supervisors to return injured employees to work.    
Claims Adjuster, October 2012 – October 2013 
Adjusted claims for City and Milwaukee Public School employees in compliance with the Wisconsin Worker’s 
Compensation Act.  Ensured timely payments of benefits while being fiscally responsible with City resources. 
Administrative Services Specialist, October 2011 – October 2012 
Provided executive level support to the City’s Benefits Manager.  Audited vendor health and dental bills, 
initiating corrective action when necessary.  Additionally, audited bi-weekly payroll reports to ensure accuracy 
of employee benefit premium deductions.  
Benefits Specialist II, September 2008 – October 2011 

Administered health and dental benefits to employees, disseminated benefits information and guided 
employees in making benefit elections; provided employee support with on-line enrollment and staffed the 
employee benefits hotline.   
Program Assistant I, June 2007 – September 2008 
Processed payroll and managed the City’s DEPP Program.  Assisted with application processing, conducting 
performance exams, preparing offer letters, coordinating drug tests and I9 verification.  Maintained a seniority 
database for 300+ seasonal laborers for issuing lay-off and recall notices for the Department of Public Works.  
Accounting Assistant II, November 2006 – June 2007 
Maintained the department’s receivables account, processed payments and updated the FMIS accounting 
system.  Prepared weekly, monthly and year-end income statements.   
Milwaukee Public Schools - Head Secretary, April 2004 – November 2006 
Provided administrative support to the school principal and supervised a four-person clerical staff.  Functioned 
as a bookkeeper, processing payroll and maintaining oversight of the school’s operating budget.   
 
Grand Avenue Club  
Business Manager, 1993 – 2002 
Responsible for maintaining a financially viable organization by performing all fiscal functions of business 
operations.  Together with the Director, developed a strategic plan and initiated a methodical fundraising 
strategy which increased the annual operating budget from $210,000 to $4,000,000, in addition to launching a 
successful $8,000,000 capital campaign.   
  

TRAINING AND EDUCATION  
▪ Completed 80 coursework credits toward a Bachelor’s Degree in Human Resource Management. 
▪ Participated in multiple professional development classes, seminars and in-service training modules. 

  

2250 W Mallory Ave., Milwaukee WI 53221 
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