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Dear Mr. Langley:

Geneva Edwards Wish To Appeal Your Decision

C.1 File No.: 10-8-47

1 have received your response to my claim in the amount of $92.55, to damages suffered to my
vehicle when it struck a pothole on February 9, 2010 by/near North end North 6™ Street on the
side where the State Office Building driveway not

letter: and the pothole was not in the driveway it wa

South end which you had written on my claim
s in the street.

Vou mentioned that your investigati

on reveals that the Infrastructure Services Division reviewed
their records and the records of the DPW and found prior to February 9, 2010 the City had no
notice of this hazard in the roadway. For over a year

pothole was so that is a good possibili

there was a missing sewer grate were the
ty why your records of the DP
prior records of a pothole because cars

W Call Center showed no
knew to steer clear including me because it was a deep
opening at the sewer. On the day that my incident happened, there was a new sewer ¢ap on the

sewer. The pothole was right in front

of the sewer on the North end North 6™ Street side as you
cross the street lights on Kilbourn. Also, if you check the weather for that day February 9, 2010
we had a snow storm and the pothole wasn’t visible and because of this problem not being
corrected I feel the city should be liable to damage of my t

ire that was only a year old.



CITY OF MILWAUKE®
CITY OF MILWAUKEE IVIY CRAHVEFORM
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Claimant’s Name: Geneva Edwards JITY ATTORNEY
-5
Street Address: 2030 N 24 Street % 3
3> 2 o
City/State/Zip Code:  Milwaukee, W| 53205 o . =
T R
Telephone Number:  Day- 414-344-3577 Evening- 414-344-3577 (Voice Mail) - @I
Email Address: edwardsg@matc.edu - = “
L
Claimant’s Vehicle: 1993 TOYOTA COROLLA BLUE 4DR o
Date, Time and place of Incident: February 09, 2010- 1:20pm — Across the street from Kilbourn on

six Street.

Location at Which Incident Occurred:  Across the street from Kilbourn in the far right lane in front of
the State Office Building 819 N 6" Street heading south the pot hole was more towards the end not far
from the State building driveway on six street.

Describe in Detall How Incident Occurred: | was on my way to work at Milwaukee Area Technical
College 02/09/10. I'm traveling down six street which | do every day Monday thru Thursday because |
park my car in the parking structure at 605 W Wells St. | was in the far right lane which I'm always in so |
can pull into the Firestone parking structure, but before | got to the structure around 1:20pm my car hit
a deep pot hole on six street in front of the State Office Building towards Kilbourn and it destroyed my
right front tire and | had to buy a tire from Firestone costing $ 92.55. | had recently bought a set of 4
new tires about a year ago. So, I'm asking for money damages of $ 92.55 for the one tire.

Reported to City Hall Call Center and City Clerk: | spoke to Scott Feb. 09, 2010 at the City Call Center at
2:05pm and Cheryl in the City Clerk Dept. February 09, 2010 at 2:10pm. | called again after 2pm today
02/10/10 to inform the call center that the snow from the storm and plowing has covered the hole,

Work Sheet and Bill Attached: Yes
Statement of relief sought: $92.55
Pictures Are attached: 13 copies of the deep pothole

Paid Bill Attached: Yes

Signature of Claimant: (M égw WL,_C/S oate: () Q; / [j“ /O



Cusfomer Invoice FIRESTONE COMPLETE AUTO CARE Service Advisor:

103627 - - WELLS ST 03 AARON
02/09/2010 605 W WELLS ST . 414.278.7404
‘ - MILWAUKEE, WI. 53203 -
1893 TOYOTA COROLLA [BLUE]
EDWARDS, GENEVA "4-1587 1.6L DOHC
2030 N 24TH ST Lic #: 865MTV WI V|n #: 1NXAE04EOPZ1 03476
MILWAUKEE, WI 53205-1005 C In:  02/09/10 1:30PM Mileage: 49,260
414.297.8180 , A , _Qut: 02/09/10 4:05PM
Store # 020168 , RETAIL SALE
Rev Hlst Unit Extended Job
Deseription . [Aricle#ID__ _Qty __Price__ _ Price __Total
‘COURTESY CHECK 03 &
COURTESY CHECK 7046930 777S | N/C NIC
FIRESTONE TIRE PACKAGE RF 1.2 02 % 87.17
148206 FR380 BL 185/65R14 868 55 000 MILE LIMITED 148206 77TN 1 63.99 63.99
W E ._":‘;__')_‘G_TO'I 3708 FTTN: 1 3.00 . 3.00
el e 018796 TTTS” 1- 8.00 - 8.00
7015040 77TN 1 2.00 2.00
7097782 ROAD HAZARD PROTECTION : . 7097782 7T7TIN 1 7.68 7.68
TIRE DISPOSAL FEE (1} ' 7075078 77TN % 1 2.50 2.50
TIRE INSTALLATION 7015016 77TS »y 1 N/C N/C
ORDER NOTES
THERE WAS A CUT ON THE SIDEWALL WHICH CAUSED THE RF TIRE TO GO
FLAT. .
Techniciarni(s): ‘
77 PHENG LOR )
Payment History: . Summary:
Ameri¢an Expres 1002 92.55 584305 - Parts 76.67
Total Terdéréd 92.55 " Labor 10.50
T Shop Supplies 048
Sub-Total 87.65
Tax (5.60%) 4,90
Total $92.55
I have received the above gbods and/or sérvices. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
L Rev =
Revision History: - Amt “ ) Init

1) 02/09/2010 02:24PM  66.16 EDWARDS, GENEVA 414.297.8180

Cust -r Si hﬁtu‘re = e
stomer Sig 2) 02/09/2010 02:27PM  0.00 EDWARDS, GENEVA 414.297.8180

Initial here to indicate you have received
the Tire Maintenance Warranty Book.

All parts are new unless otherwise specified.

Declined Work: - | acknowledge notice and oral approval of

ALIGNMENT SERVICE an increase in the original estimated price.
PREMIUM ALIGNMENT SERVICE ' -
EVER-WEAR TRANSMISSION FLUID FLUSH ,
EVER-WEAR RADIATOR SERVICE / NEW ANTIFREEZE . *
. FLUSH BRAKE SYSTEM : Signature or Initials

7 Motor VeFucie repalr prac’nces are regulatediby chapter ATCP 132 WIS Adm Code admlnlstered by the bureau of consumer
, protectlonﬁW|scon3|n Dépt: Agrlculture, Trade-and Consumer Protectlon; PO Box 8911, Madison, Wisconsin 53708-8911

“‘MOTOR VEHICLE REPAIR PRAC‘LICES ARE REGULATED BY CiHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTEREO 8Y THE BUREAU OF CONSUMER
PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER PROTECTION P. O BOX 8911, MADISON, WISCONSIN 53708-8511"

WWW. FlrestoneCompleteAutocare com i
Page [ of 2
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LI TED MATIONWIDE SERVICE WARRANTY

oo m s tafeeting fe lmporiant to usy

vnr youwr auscizase. Ai Firestone Complete Auto Care, our goal is complete customar satisfaction. if you have any questions
Coage g Uis seoace yeu reesived or our nationwide limited warranty, alease contact the Manager of the store listed on the
- dorarnent. You My also comact Bridgestene Retail Operations, LLC Customer Retentior: toll free at 1-800-367-3872 or visit our website

sz arizigdena o are Lo

Fiund Bzl Suavantea:

We crowrise al the secsoos wa pafonn will be fixed right the first time. If the automotive repair or service was performed improperly, then
we wik re pearform the secvise ai ne adnitiongl chacge @ you, during the establishied warcanty period.

O Tioee Ouarantea:
/e vawse your fime. If vour vehicle 15 not ready at the time werpromised. we will offer a 10% discount on your next purchase (discount
|

GaneoL axasnd DT which g vaild al acy company-cwnead Firesione Complete Auto Care Store. The subsequertd second visit must
Geour wininrt ore ezt ol e ariginal sesviez, This disceant can net be used lo reduce ouistanding debt.

Wihat s Warrantizd anag for hovw [ong

Most paiis and services puchased at Firestons Complete Auto Care are covered by a minimum of twelve (12) months or 12,000 mites, whichever
comes first, with same parts and services carrying a diffsrent warranty. Some exclusions may apply; please see details below. Warranties apply
! raceard on privale passenger vehicles. This warranty is valid at Firestone Complete Auto Care locations.

T I
o S IR NN PR lav] vt L

rova to be unservicaaiie during the warranty period, will be replaced fres of any additional charge for parts or fabor, except as

sl el

ALe rarts whiich
DR EP

sy | e IS
[N TR REake o

‘ R e e e L et e e nmt At et e e« =t mniman = e min ot s e e
I SERVICE PARTS LABOR
K 3 dordhs 7 3,700 Mies 3 Months f 3,000 Miles
lalad a5 | 3 haonths /7 000 Miles 6 Months / 6,000 Miles
T aorths MO s U Months / 12,000 Miles
12 Monti1s / 12,000 iiles 12 Months / 12,000 Miies |
- “T‘
| 24 Monlhs/ 24,000 Miies 12 idonths / 12,000 Miles
i and ;oY “linders, | Lifetima (1) Lifetime (1)
Lifelime 12 Monttis 7 12,000 Miles
Lifaime 12 Months ¢ 12,000 Miles !
i M7AT2) Lifetime
i Lifelimee (3} Litetime £3)
B o UMY ¥ALID PO A LOMS AS THE SRIBINAL CUSTOMER GWNS THE VEHICLE.
arepensnts incleding master syisders, rofors, arasns and aik additional iabor, are warrantiad for a oeriod of twelve (12) months
v ondiacte 208 2lignment spaifoalions. then fwse pards and ibe lsbor regiired to install them are not covered.
(; as eiginaliy balanced tire remans on wheal If neaded, addisonal charge may apply ior resading the Tire Pressure

A1 dive warranty on air conditainer parts or air conditioner comprassors. Coal of additional brake system components. including
ake Bysinn 1o fls safe proper uparaiion s woi incwaead with the warranty on Brake Shoes, Disc Pads, Calipers and/or Wheel

|
|
Ll
y Fartasions: Reglacemant A anldi-frseze or uamps s notincduded in the warranty on bellsiradiator hosas. Cost of redrigerant and recharging ofi
- averend Dy v s2narale war inty rom the manulacurar, :

Yoy ey Dkl s idng

Tazed of Fiastone Cemplste Aulo Care are coverad by & Manuiactures's Lisn's » Warranty frony workmaaship and material related issues.
: rovarad ay o Guppiesigatal Mileage Limitesd Warranty winch vars by Hre brand and model, Information about these tire

< ggedately of the line OF rirehase

.o

QMS tAplicable o all viaranting)
L wvere nly thE acgoal trehiaser ol s irslalled parts and'ar sacvices,
E 5 1o L ne Congigle Auto Care Storg wiich suld the warranlied parts andior service worlk, or any
A Yoo e P 1-300-LOCATEUS W fnd a company ~wned iocation
wARRAMIIES? Tha ~vigi we rem the 2tore a1 wihich ihe ariginal wosk was performed must be presented in

HOW T s
i
WWHAT aliang indertakan in these warranties are offered only on the above items and rorichtions. snd may not be enlarged or altered
; FRATES SO QN tes uaad TIn vomungriial, racing, o oifruad purposes. or 1o damage caused by abuse or accident
1ONE RETAIL QPERATIONS. LLC. AND (TS FIRESTONE COMPLETE AUTO CARE STORES DISCLAIM
SUERAGES. fopts ¢tate s ac et silae the exclusior or tinitation & incidental or consenuential damiges. so the above

Gl o

This war

A0 haLs atrer fghig whn vane Trom slate to alats
©ORO agslaiFirestne Noth Apencas Twe, LLC

T T i

S35 Mjarriolt Deive. Maanille TH 37214




Customer Invoice FIRESTONE COMPLETE AUTO CARE Service Advisor:
103627 ' WELLS ST 03 AARON
02/09/2010 . 605 W WELLS §T® - . 414278.7404
- ‘ MILWAUKEE, WI. 53203
1993 TOYOTA COROLLA [BLUE]

EDWARDS, GENEVA 4-1587 1.6L DOHC ..,
2030 N 24TH ST Lic #: 865MTV WI  Vin # 1NXAEOC4EOPZ103476
MILWAUKEE, Wl  53205-1005 . In: 02/09110 1:30PM  Mileage: 49,260
414.297.8180 _ Out: 02/09/10 4:05PM
Store #020168 RETAIL SALE

Rev Hist Unit Extended Job
Deseription_ ' _iArticle#ID __Qty  Price __ Price __Total

el AL e pe e B Lt

TELL US ABOUT YOUR EXPERIENCE AND RECEIVE $1 0 OFF YOUR NEXT PURCHASE OF $25 OR MOREI
1).For a short 3 survey Cal] 1-800-859-9203 ar logon to: Www. FirestoneSurvey.com: enter code 020168103627
2) Wnte redemptlon codé here . . Offer expires 6 months from date of i invoice, good at all participating locations.
“MOTOR vemché@édmembd(fgdmheumdhn May-notrbe userd te reduceexisting debby NeropresTacaptedy OF CONSUMER
PROTEGTION, WISCONSTN DEFTCRf\fFFED 75 PROVIDING KPOSTIVE CUSTOMER EXPERIENGE o0, WoooSTrssrea-asm™:

{ www.FirestoneCompleteAutoCare.com

Page2 of2 . .
g Qaa rovarea cirda far Warranty Infarmatinn P



LEMITER MATIONWIDE SERVICE WARRAMTY

iy is Impoetant 19 us

Fondy Lginigiate Badinls

Theamia foud far yaur surchasa, At Firestone Complete Auto Care, our goal is complete custonier satisfaction. If you have any guestions
or Gangams regarding the sevise yau received or o natenwids limited warrant, pirase contact the Manager of the store listed on the
front of s dodument. You may akio contact 8ruriqeut01 ¢ Retail Operations, LLC Customer Retention tall free at 1-800-367-3872 or visit our website
al wiawsLfirestenessimgietaaliecAre.com

wid Ryt sduaraivtas:

We promise that the services we parfonm will be fixed ||ght the first Hime. If the automotive repair or service was performed improparly, then
we will re-paform the service ’|t ne additional chargs o you, during the establishad warranty pariod.

B30 Thme Ouaruslsa:
We value your tirne. IT your vehicle is not ready at the time we promised, we will offer a 10% discount on yeur next purchase (discount

cannct gx 2 825 001 which is valid at any sompany-owned Firestone Compiete Auto Care Store. The subsequent second visit must
AseuT st one Ear of tha o, iginol =ecice. Thes discount can not be used to reduce oulstanding debt,

Bitead bs Aaryantiod und for how lonyg:

Most parts and services purchased at Firestone Complete Auto Care are coverad by a minimum of twelve {12) months or 12,000 miles, whichever
tophes et wilh woamoe = and s2rviczs carrying a different warranty. Some axclusions may apply; please see details below. Warrantles apply
to parts mslallee and sacdes perfornied on private passenger vehictes. This warranty is valid at Firestone Complete Auto Care locations.

> Lniserviceatde during the warranty peried, will be replaced free of any additional charge for parts or labor, except as
2,

nntor etgs

A . e T

: : :al-R flL,F i PARTS LABOR
3 Months 7 3,000 Miles 3 Months f 3,000 Miles

TIPS [ = {7 workay :!Jh\p and nderal related issues) § Months /3,600 Miles B Months { 5,000 Miles
- 7“ 4 Maathsf 24,002 Miles 12 Months /12,000 Miles
) R . e I‘:tonlhs 12,000 Miles 12 Months 7 12,000 Miles
ctr - Adist Baar Axis yil applicab! 24 Months: 24,000 Miles 12 hioniis / 12,000 viles
s, ahp e e Whegl ©lndens, _—
; s tahac n el ylinders Lifelime (1) Lifetime [EH
Lifelima 12 Months / 12,000 Miles
Lifelinie t2 Months / 12,000 Miles
NfA(2) Lifetime
Lifetime (3) Lifetime (3}

i s

b -

inLL Uri"‘! IME W :-.F.Rnn "‘3 1&!&- a.!?flk.,\" YALIY FOR AS LONG 43 THE DRIGINAL CUSTOMER OWHNS THE VEMICLE.
!

ek e & g 'o!’{‘sF‘Bl iheadona, then s paris and the laber required 12 ms@ll them zre nol covered.

2 i mly wa T 3RC 1 a0 harg as nrnginally balanced Yre remains on wheai. If needed, addilional charge may apply for resetling the Tire Pressure
[ERW RIS

mo*!uc"nq
ation is -*ot umluc‘ac wilh me warran*\f on Brake Shoas. Dise Pads Lalnperq and.‘m Whae! |
e warranty from the manulaciurer. :

cimam e emm T PP e m— e am e e — J— -

e h!s AN UFLITS A

Y Y T

s e by a Mamufacivrar's Limifad Unf#rran'l:_; from workrnanship and material related issues.
tnl Mirage Limitud Warranty which variss by tre hrand and model. Information abcut these fire
wira o parghase,

-:-.«!u.l' PR l\ ke crm.rqs wurchaser of the mistalied ocanis andiar ger.
e Conipuele Aulo Care Slore which sold the warraniied parts andror service work, or any
v \!; 1 80‘? LGCAT': US lo |nu a comoqm' cwned iocaticn.

S,

Wertaken @ il ese warrantiss are cfierad oniv on ihe above items and conditions, and may nat be enlarged o alierad

PN |-.“\ lucts ar vehinies vsed lor commaicial tacny, or off-ioad purpases. or 1o samage saused by abuse or acoident.
H!D’A%STONE RETAIL OPERATIONS LLC. AND ITS FIRESTONE COMPLETE AUTO CARE STORES DISCLAIM
COGEMT A DAMASES Sone states do acl allow the axclusion or lirntalian of incld2ntal or consequential damages. 50 the abowe

FER ANV R
XA At eias e saenific leqal righfs. and you may also have olher rights which vany: from state lo state.
T e e T e e g el oatanp ar f aers, by Bodgesianee Fivestone Nosh Amierican The, LLC 338 Matriol Cave. Nashwille, TN 37214

PTCTTOARER gnitpse FIEY Ot 12 {
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WORK ORDER# FIRESTONE COMPLETE AUTO CARE * SERVICE ADVISOR

108627 - 605 W WELLS ST S 03 AARON
02/09/10 04:05PM MILWAUKEE, WI. 53203 ™ 414.278.7404
EDWARDS, GENEVA 1993 TOYOTA COROLLA {BLUE]
2030 N 24TH ST : 41587 1.6LDOHC
MILWAUKEE, Wl  53205-1005 - LIC# 865MTV WI . VIN# 1NXAE04EOPZ103476
414.297.8180 IN 02/09/10 1:30PM.  EST. MILEAGE 156,000
Store# 020168 Recommended Services not Authorized by Customer
.

Unit Price Extended Price
Status Descrlptlon ' : Qty Parts © Labor Job Total Cat. Total -  Total
Recmd ALIGNMENT SERVICE . b ", 74.99

Symptony:-

0 000 000

1. 000 . 7499

Recnd GN'I.\TIEF!T‘ SERVICE~ - - e T 159,99
" Sy BEE 0 000 . 0.00
. TIRE MAINT.: _ : ‘ A, |
LIFETIME ALIGNMENT SER\/ICE - 1 0.00  159.99
Preventive Maintenance - Suggested . | e > 23498  234.98
Recmd EVER-WEAR TRANSMISSION FLUID FLUSH - . 129.99
TRANSMISSION FLUID (UP TO 15 QUARTS) 1 40.00 0.00
EA-63P TRANSMISSION FLUID SERVICE KIT 1 19.99 0.00
TRANSMISSION FLUID EXCHANGE LABOR 1 0.00 70.00
Recrnd EVER-WEAR RADIATOR SERVICE / NEW ANTIFREEZE 95,99
ANTI-FREEZE GALLON 2 1200 0.00 :
COOLANT FLUSH LABOR 1 0.00 g 57.00
TLF108P COOLANT FLUSH W/SEALER AND 1 14,99 0.00
CONDITIONER M
Recmd : FLUSH BRAKE SYSTEM : 79.99
BRAKE SYSTEM FLUSH - FLUID 1 19.99 0.00
BRAKE SYSTEM - FLUSH LABOR 1 0.00 60.00 _
Scheduled Maintenance ~ Suggested \ >  305.97 540.95
Recommended Parts: 118.97
Labor: 421.98
#%  Subtotal: 540.95
~Shop Supplies: 25.00
Tax (5.60%): 31.69
Total: 597.64
f""!
k.

THESE PRICES ARE VALID FOR 30 DAYS A

Labor chiarges are based on 'MER Ifems’ of a predetermingd amount or the flat rate

charged per the Mitchell Labor Manual @ $94.00/hr. - '

ALL. ﬁ&%ﬁ%ﬁﬁ@%HMhE@ﬁ:@@@&m$gmwm ATCP 132, WIS. ADM. CODE. ¢ADMINISTEF{ED BY THE BUREAU GF CONSUMEH

PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMEH PROTECTION P. O-BOX 8g11. MAQISON WISCONSIM 53708-8911"

! W, Furestop%(g‘grqpé?trAutGCare .com "€

‘ ) Recommendalions 050409
See reverse side for Warrantv Infnrmation



LAMATHED MATIONWIDE SERVICE WARRANTY

Your Gomolete Sadisianfion i3 bnporiant to us:

TimuK oy 3 por puochinsa Al Firgstone Complete Auto Care, our goal is complete customer satisfaction. If you have any questions
Or CONGEMES l‘egai‘jiﬂ" @ suevive you received or our nationwide limited warranty, please contact the Manager of the store listed on the
front of this documenl. Yau inay alze contact Bridgestone Retaill Operations, LLC Cuslomer Ratention toll free at 1-800-367-3872 or visit our website
at wwaranfiresPenec eRRie e Ui aPS. GO,

Fired Right Guaranies:

We promige Lal the servicas we perform will be fixed right the first time. If the automotive repair or service was performed improperly, then
we will re-narfoim tha service at no additional charge to you, during the established warranty period.

On Time Guarantee:

We value your time. If your vehicle is not ready at the time We;BmmiSEd’ we will offer a 10% discount on your next purchase {discount
cannut excaed $25.00) which is valid at any company-owned Firestone Complete Auto Care Store, The subsequent second visit must
gccir within ane year of the original service. This discount can not be used to reduce outstanding debt.

Yifat is Warraatied sed for how longs

Must paris and services purchased at Firestone Complete Auto Care are covered by a minimum of twelve (12) months or 12,000'miles, whichever
comes first, with some parts and ssrvices carrying a different warranty. Some exclusions may apply: please see details below. Warranties apply
to porte inslalled and serdico saiformad on privale passenger vehicles, This warranty is valid at Firestone Complete Auto Care locations.

Auo parts wir
eIl RETeIs Ay

| prove [ ba unserviceable during the warranty period, will be replaced free of any additionzal charge for parts or labor, except as
NELM TR AN T

[ 4 it i 2 s & e s

! BERVITE PARTS LABOR

sl T e 3 Months / 3,000 Miles 3 Maonths 7 3,000 Miles

Air Fl;;’! C"‘ﬁin”flril and Tra (for workmarnship and material related izsues) 6 Months / 8,000 Miles & Months / 6,000 Miles

3 Al Ao e 24 WMonths/ 24,000 Miles 12 Months / 12,000 Miles

hoes. Uisc Pads _ 12 Months / 12,000 Miles 12 Months / 12,000 Miles

T Pede )

Boa Broahe Survicn - Brak

Sureics Inciedss nake Sy i Clean ! Adjust Raar Axte (i applicale) 2+ Moniha/ 24,000 Mies 12 Monihs /12,000 Mies
i, . frala Shoes e Fads Talipers and f or Wheel Cylinders Lifelime (1} : Lifetime (1)
Lifetime 12 Months / 12,000 Mifes
Lifelima 12 Months / 12,500 kliles
NIA{Z) Lifetime
Uielime Wheel Salance 43 Lifelime (3} Lifetime (3)

ALL LIFETIME WARRANTIES ARE ONLY Yalll FOR AS LONG AS THE ORIGIMNAL SUSTOMER OWNS THE VEHICLE.

seig ot addilional biv 2
5 4 ?

sySigon commponants, including mester cylinders, rolors. drurag and all additional labor, ace wartantied for a period of bwelve (12) months
M pailes, which

wr nom2g first
Farle Lo inarafagirer's cligried specifications. then hose parts and tha faber required 1o install them are not covared.,
Fad g0 lang as ondinally oalannad fir: ramains onwheel, If reedad, adaitional charge may anply for resetiing the Tire Pressure

et o Aanli-reece or clames is nol included in the warranty cn celts/radiator hosas. Cost of 1efrigerant and cecharging of
anty ani air conditioner pants o air condilioner compressors. Cost of addiliona! brake system components, including
tailg safe preper opaiation is not included with the warranty on Brake Shoes, Disc Pads, Calipers and/or Whael

-arg covired DY o Manufaciurer’s Lintited Yarranty irom workmanship and materia! related issues,
HEE Limited Warranty which varizs by iire brand and mogel. \nformation about these fire

NERLL PROVISIONS {Appficabla to all warrantigs|

Al REEMTT This warranly covers only (he origina! purchaser of lthe mstalled pants andior senvives.

Ysdem s wehicle (o 1he Firestone Complele Auto Care Store which sold the warrantied parts andfor service work, or any
LT 3ic T Uned Blaes, Cail 3-800-LOCATE-US o iind a company swied location,

WARRANTIES? The original invoice from the siore at which Ihe originai work was perfonned must be presented in

L

B A 0 et e i
mlivt BE MADE UNDER THE
: whaf the v
e :

ke i thase warrantias e offered oniy on the above items and condilions, and may not be enlarged or altered
tz or vaicles used for cunaercial, racing, or offi-road purposes, or lo damage caused by abuse or accident.
NE PETAIL OPERATIONS (LC. AND (TS FIRESTONE COMPLETE AUTO CARE STORES DISCLAIM

doanosoee glates Jo nn! allow the axciusen or limilalion of incidental or consequential damages, so the above

Ry ary0n
TN THE

o

vy (ol AppRiy @ opog,

Vrene e d

irtagal cbits mnd you miay also Bave otlier fighls which vary from stale (¢ stata. ’ ' ’ :
) i OF, F noeg ov BresestonadFirestons Nonh American Tirg, LLC, 335 Marrioil Drive, Nashwile, TN 37214,

LS LGET LRSS BTV 4 0 {



: : OP SECTIO
[ scHE [Jorv [JoESEL | Trans. £JAuto
Makse Model e—‘W kc:-... Eng. Size CJooHc  [JHYBRID Type anut
E E ) % m'bh 1 d—/ |(H (/’ﬁ? 7 | [ | O 5| ﬁ‘}:ﬂ '6| Hubcap Missing v <B> Windshleld Cracked Y 4P Scratches/Dents % N
MILEAGE: | . | ) [ 7, Lic. # %6 fw U/ State Inspection Due Month
CE SERVICES/STARTING TIRES AND TIRE MAINTENA
VISUAL SCHEDL TIRE H
INSPECT  [op oarrg e * WHY RECOMMENDED * SIZE: F(’-‘?XD BATING RUN FLAT Y#
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