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agreement that I should not be responsible for the issue caused by the city water meter department, and

were unsure why the issue would have been referred to them in the first place, but advised 1 contact the city
attorney for further direction in resolving this matter, [ am not looking to file a claim with the city or anything
like that, I just want this issue to go away. (without paying $1,600.00 to the water department, or spending
additional time dealing with an issue [ did not cause)

In summary, here is what [ presented to the department of neighborhood services, and told to get in contact with
the city attorney for resolution:

I am writing to address a long-standing issue that originated from a routine water meter replacement conducted
by the City of Milwaukee Department of Water Works at my property. [ 'would like to bring to your attention the
series of events that have transpired since then, in the hopes of resolving this matter satisfactorily.

During a water meter replacement process in early 2020, a Milwaukee Water Works technician broke my inlet
valve. The inlet valve was working properly and being properly maintained prior to the Water Works
department breaking it during the water meter replacement process. The Water Works technician promptly
contacted his supervisor, and [ was directed to contact the lead water service removal program to purchase a
Sull water service replacement at my own expense as a resolution to the issue they caused. I then reached out to
the Milwaukee Water Works supervisor (Jose Juarez) for the technician who broke the valve, and afier further
discussion, Water Works agreed to fix their mistake. Water Works arranged for a plumbing company to replace
the inlet valve, as documented in the attached invoice and picture of the completed valve.

In May of 2020 I then received an order to correct and engaged with the then water inspector Andrew

Bell. (please see attached email communication) After a phone call with Andrew on May 12th I explained the
situation and Andrew asked for pictures of the valve replacement and receipt from the water meter

department. In August of 2020 I was then contacted by a different water inspector, Kevin Kautz and he
requested to see the information [ sent to Andrew. Both water inspectors agreed the Water Works was
responsible for the broken inlet valve/lead service line leak/failure, and afier sending them the information they
requested I considered the issue closed.

However, in the Summer of 2023 I received an order to correct, which prompted me to contac! the then water
inspector, Loren Austin. Mr. Austin advised I file a complaint with the city of Milwaukee Fraud, Waste and
Abuse, which I did under case #202305111533. [ was advised by the city abuse hotline to appeal the DNS
order and the correct-by date was extended by Mr. Austin until 10 allow for further review. Beginning this
month, I have been in contact with Water inspector Alex Koehne regarding the most recent inspection report
ORD-24-06422. Mr. Kautz advised me to contact Cecila Martin at the lead water service replacement progrum
1o sign up for the free replacement program as there was no leak or issues with the service line prior to the
Water Works breaking the inlet valve. Unfortunately, Ms. Martin said this would not qualify for the fiee
program as the original order was created prior to 2024. I was advised by the water inspection team that there
is nothing more they can do on their end and that I would need to engage with the code of appeals.

[ also must note that assuming the Water Works correctly fixed the inlet valve back in 2020 I am ok with not
replacing the lead service line.

Considering the supporting documentation I have provided, including the facts, invoice, picture, and email
corrvespondence, I firmly believe that I should not be held responsible for any costs associated with correcting
the code violations mentioned in the letter I received,

I kindly request a resolution that alleviates me from any financial burden or responsibility related to the code
violations resulting from the Water Works damage during the meter replacement as the broken inlet valve/lead
service line/ leak failure was caused by Milwaukee Water Works.
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