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i?‘xgg?\d Pykett November 26, 2004
7811 North Boyd Way

Fox Point, Wl 3 3217

Ph: (414)352-5249

Fax (414—}36& 2R

Off: (414)358-1214

APPEAL LETTER-FAX L) 1 1-26-414
TO: o

Ciry Clerk’s Office

200 East Wells Street

City Hall Room 205

Miltwaukes, W &
Ph: (M-’«‘is’?% 2221
Fax :{ 414)286-3456

Ref: C.L File Moy 048301
Addiiion Ref. Information
Tow Number 1201025

Complaint form fzn,a,;
Citation # 3857
Clhtation 4 30870
Pavment Conf. Mu
Validation Code 211

This is a letter m%l g it
requast for an 2pnes
Investigator f’aa‘imaz
under the signature of
denving of my clgim for
2604, These damages wer
Miblwaulese for auto removal,

®'s Office of the City of Mliwmm@e ofa
i the i::ﬁ*w %}m Steven M. Carn
, 2004 and Received: November 1 2004
F. Langiev. The a@pe% s in z*egarcis o the
0 1Ny new 2044 Lincoin LS on September 18,

wing commpany thal s engaged by the City of

V"\J
4

The compar v Heiser Lincoln Mercury, did not
attach the hooks on arrect and the Eé,}}fnfﬁ’i?é known area under the
auto, Instead they attached them to the te rods or %‘; oin front whesls and then dragged
and pulled the au Thize the te rods 1o bend, This also caused
the from wheelz 1o % efors as tow ook deiver stated on the
PT.27 form.

Ttaiked o 8

was toid he dented the claim based
an the PT.27 foven, i

v Lincoln t fé;fs e 45 to the only wav the

damage couid b saving that the PT-27 form said otherwise
and iTT didn't i 2D foonidd call the @fw‘"}w i the Civy Clerk o

find out how fo do it Dreguestied by phone (Got only fus Voiee Mailk-leaving my



information and vhone and fax munbers) of Steven M. Carind & ¢opy of the document he
used to make his denial of claim. Fle never faxed or phoned me back.

1 had, in my original _:__%%a{f-f%ﬁ call, asked for information about the towing company
used and was told that 2?., didn’t know sad 1 should call the Tow Lot. 1 did but they
dide’t know either and they alzo didn’t know that information on the day the auto was
towed, They did sev that 0 v that % City Anorrey’s Office had probably had that
information in it, as it w ’“fs_zi o %}f: on *‘%yf’ P27 form. |iold them that Steven M. Carini
said ne didn’t know wh g company was and that [ should call the Tow Lot
They suggested § g0 fthe City Hall, Sinee the City information
pipeline seems fo run 5 ¢ltimately responsible for the damages |
ara just filling the appesl

f

We ars claiming o 1 the Heiser Lincoln ﬁz‘aigﬂmh&p Estimate,

We are claiming dwnages bocause of the towing company’s mgi irence in not towing
the auto correctly, they should know how, it is their business.. The auto was only twe

manthe ol wath |
towed. Ioould get i
T e

? T ED &Cﬁihf‘rﬂ L BOT WAS ﬂ owey
ember, that thev nover towed this
4 had fa’f:z;’

the leense plate n

v reans to move the mito, my st name is
e %}{;{:&iﬁ: &t e:; there are very few PYKETT s

listed. The V?“ R ! have alzo showy « ndidress and shone mumber.

the aificer had {:mééi

1 regpectiully req
farther information cont

[FzIhi

est an early response 1o B8 appeal letter. 1 vou need any

g 5’\01 1

Sincerely vours,

FéaE

[5%]

£
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JAMES M OPYKETT
JAMES M PYKETT
T8I N BOYD WAY
POX POTNT WI 53217

HOME: 414-352-5249% BUS: 4l14-35
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MILWALIKEE, WISCONSIN 53223
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JBMES M PYKETY

JAMES M OPYKETY

TELL ¥ BOYD WAY

FOX POINT WI 53217
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23 Noverr iber 2004

To Whorn 1t May Con

On the 18 Septermber My, James
The customer Was oo
mechanic racked the

TP

rod ends sre on et

chreyme pul in a’& :z‘zgz wi‘iﬁex Once %hg

o5 that the cause was bent tie rod ends, The tie
and € w foroe 10 move the wheels in
and out. The velic sther tell tale moarkings
enderneath such 25 t g, Normally when there 13
suspension gamage there e o members that aré affected a3 well

P
,évm

ue 1o the vehiole being towed
;mprweﬁy %ﬂw%;,,s : : rhe jé hooks and hook up to the
%owe;‘ control arms o ssh £ The vehicle g then @; jed up aﬁaﬂ&w& ruck and
wehed dows 50 i il A Lang 5 venly has 3 ‘zz%;;‘;%% of clearance belween
?ﬂ;’(i control arm end rould be easily confused. The
customer ied inform howt the Keve sausamg more
force wh&i‘e& the v i ThE oo ;:,@fz namutie this force however
the tie rod ends cannotl § hav 1 G ;; cars ginge 1997 snd | have

towed both,

.
EAYCL- .

Tohn Gudon
mMaster Cortified Serviet &

ed Wotor Company
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pulled the auto.
bent out

We e cla
not because of the
and towing charges
neghgeﬁw i ned
do this o a new two

193 had resl
the license plate nuy 31
Higted, The ViNy
the officer had od

Te
County ara 1ot wl
Caum"y.
cone 1
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s slan cansed the front wheels o be
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FaLEDONLPH M, KONRAD

BATRICH B, MoDONNELL
LIHDA ULIBSE QURKE

Saputy Glty stgroews

Navernher 4, 2004

james M, Pykett
1 Morth Bo

FPavak 11
Faores CA-43

HEVERLY A TEMPLE
FUOMAS O, GRATHER
BRUGE D. SGHRAIMPF
ACHANE L, CRAWEORD
sUSAN T, BICKERT
wATEL MOSLEY

HaARRY A, STEIN
STUART . MUKAMAL
THOMAS J. BEAMIBH

K ALIITA F, MOUREN
JOUN J, HEINEN
MICHAEL G, TOBIN
GAVID d. STANGSZ
BUSAN B LAPPEN

JAN A SMOZOWICE
PATRICIA A, FRICKER
HEIn! WICK SPOERL
RUT A BENLEEG
GREGG C. HAGLMAN
FLLEMN H, TARGEN
MELANIE B, SWANIK
JAY A UNOEA

CONALD L. SUHFEFER
ZHWARD W, ENALICH
LEONARD A, TOKUS
SAEN AN B, HORWITZ
PARYHELL REGAN
& el LIVAMCROWLEY
THAWN M. BOLAND
KATHRYN 6. ZALEWAK

Agsistant Uity Atoroeys




