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RE: Elamma DiMiceh-Serwin
C.1. File No: 04-5-196

Dear Ms. DiMiceli-Serwin:

This office is in receipt of your ¢laim m the amount of $159.46, relating to damage sustained to your
vehicle on June 8, 2004 when you collided with a manhole cover while traveling east near 27" and

Clyboumn.

Our investigation reveals the Infrastructure Services Division records indicate thet they investipated a
manhole lid off at North 27% Street and West Clybourn Avenue on June 8, 2004. The manhole lid was
found to be off the frame and the frame broken at this time. A repair crew was immediately dispatched to
the site to replace the frame and lid, backfill and patch the street to reopen it to fraffic. The division has
noe previous history of problems with this structure. Based on this information and the fact that the Ciey
of Milwaukee is responsible for about 100,000 manholes, it 1s impossible to have prevented or anticipated
this incident. Since there is no evidence that the City s responsible for this less, it cannot be held liable.
Accordingly, we are denying your claim.

iIf you wish to appeal this decision, you may do so by sending a letter within 21 days of the receipt of this
letter to the Milwaukee City Clerk, 200 East Wells Street, Room 203, Milwaukee, Wisconsin 53202,

requesting a hearing,

Very truly yours,
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STEVEN M. CARINI
Investigator Adjuster
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