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April 19, 2011
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RE: Our File No.: 00-651-524316 N
Our Insured: Lauren Joyce
Date of Loss: 3/12/2011
Amt. of Loss: $5,675.15

This letter is being submitted to you pursuant to Sec. 893.80 of Wisconsin State Statutes as a claim
due to an accident that occurred on March 12™ 2011, involving a vehicle owned by American Family
Insurance Company’s insured, Lauren Joyce, and a sinkhole. The accident occurred on N Humboldt

Ave in Milwaukee, WI .

As a result of the negligence of the City of Milwaukee, the vehicle insured by American Family Mutual
Insurance Company was damaged in the reasonable and necessary sum of $5,675.15.

Pursuant to the policy of insurance existing between American Family and its insured, American
Family made payment of $5,604.55 and the insured incurred a deductible loss of $250.

Pursuant to statute, American Family Mutual Insurance Company is presenting its claim for payment in
the amount of $5,675.15.

Respectfully,

Robert Harvey
American Family Mutual Insurance Company

Casualty Claims Desk Adjuster
1-800-692-6326 x48135

}

£ 00 Covatia: E i
¢ = 4

= @ar 2060 A1, ;C % iy
i r A e To
" NCClr bE :: B B
¢* 4 D o m=
ofr o =&

E -

=z gt

m — =

< I &



April 19, 2011

NOTICE OF CLAIM

Name: American Family Mutual Insurance Company
P. C. Box 2927
Milwaukee, Wl 53201-2927

Date of Accident/Loss: March 12, 2011

Brief Facts of Accident/Loss:

The insured vehicle was parked and unoccupied on N Humboldt Ave outside Stubby's Pub
and Grub when a sink hole filled with water suddenly opened up. The insured vehicle, a 2000
Toyota Camry, was sucked into it and sustained damage. The sink hole was caused by a
broken water main.

Amount Claimed: $5,675.15
Signature: Ratrird- W

Daytime Telephone No.:_1-800-692-6326 x48135

Date:  April 19", 2011



STATE OF WISCONSIN )

1SS
COUNTY OF MILWAUKEE )
l, p nhffd_ Hd’f U™~ , being duly sworn on oath,

deposes and states that she/he is a employed with Aerican Family Mutual Insurance Comparnty, that
| have been involved in the investigation of the afore-described claim, that | have reviewed the
foregoing Notice of Claim and am familiar with the factual averments contained therein, and that all
such statements and averments are true and correct to the best of my knowledge and information
based upon my investigation and adjustment of the claim referenced above.

Dated this !q'h day of A?r i , , 20| ’
4

Signature of Affiant
Personally appears before me this _4% day of /4/1"1“ 20 /X | the above
administration of oath exe‘c‘lillt't:,'d,}he foregoing instrument and acknowledged the truth and accuracy of
W i,
the same. Q;:\\ ONY 83,
s “NOTA / s W—
‘ ______Nota':y , State of Wisconsin
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afmni.  Afni insurance Services

P.C. Box 3068 | Bleomington, IL 61702-3068 | Phone 888-767-2361 | Fax 309-820-2626

May 6, 2011 R
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| o5 £ 9
CITY OF MILWAUKEE 245 v
CITY CLERKS OFFICE oo =
200 E WELLS ST RM 205 O =
MILWAUKEE, Wi 532023591 me = iz
= G
o I

RE: Our File # 790826

Insured: LAUREN JOYCE

AMERICAN FAMILY INSURANCE Claim #; 00-651-524316

Your Claim #: UNKNOWN

Date of Loss: 3/12/2011

Amount Claimed: $6,033.95

Dear CITY CLERKS OFFICE:

We are contacting you foday on behalf of AMERICAN FAMILY INSURANCE regarding a loss. The facts of

the accident indicate your insured is liable for payments that AMERICAN FAMILY INSURANCE made to its
policyholder as a result of this loss. Supporting documentation is enclosed for your review.

All payments should be made payable to Afni, include the Afni file number and must be directed to the
address listed above.

*

Should you have any questions, please feel free to contact me at 888-767-2361.
Sincerely,

&
<¢
=
Dr’
Aok A 25
L LRLELG Z5
m
-
RICK HERRERA EXT 3152
Subrogation Specialist
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Pohces Call #110712164

Page 1 of 3

Detailed History for Police Call #110712164 As of 3/25/2011 10:46:32
Quiput for: ,.‘.:: o
Priority:1 Type:1953 - FLOODENG c. - -
Location:N HUMBOLDT AV / N RIVERBOAT RD,MKE < 2000/ 2099 = = -
Created: |[03/12/2011 21:16:04)'T15][018364]| <$ = ?3' =
Eniered: [(03/12/2011 21:17:14[|PT15]|018364]] L | )y
Dispatch:|[03/12/2011 z1=43=os1|m1o|Io1sssz|| o~ O=
[Enroute: [[03/12/2011 21:43:08|[PD10][015852 o' n =
Onscone: |[03/12/2011 21:46:49|/PD10][015852)] 25 =F oz
Closed; |(03/13/2011 04:03:01j/rD10015088]| r_*g (g =

IC: PrimeUnit:5221 Dispo:C18 Typc:1953 - PLOODING
Agency:MWPD DARRA:DS Squad Aren:540 RptDIst:3734(3585) T Detals

21:16:04 CREATE Location:2134 N RIVERBOAT RD,MKE Type:1959 Name:FIRE # 1 DAREA:DS RptDist:3585
TypeDesc:'TRAFFIC HAZARD LocCross:bitwn N HUMBOLDT AV sud N COMMERCE ST
Iriority:2 Response:lPO Agency:MWFPD LocType:S Cootlact?:In PERSON only

21:17:14 ENTRY  Comment:FER CLR, THERE IS ALOT OF STANDING WATER DEXEFP ON TEE ROAD
21:17:14 -NPRENS Comroent:{none)

21:17:16 NOMORE
21:17:53 -SELECT
21:18:00 SELECT
21:20:52 MASC
21:21:42 HOLD
21:22:23 SHILECY
21:35:45 INFO

Comuent:*ADVISED SLT VLA MESSAGE TO D501 OF PENDING CALL FROM FIRE#1*

Location:2105 N RIVERBOAT RDMKE Name:SCOTT GEOFFREY A Phone:(414) 265-4042

Source:RESD LocCress:biwn N HUMBOLDT AV and N COMMERCE ST Priority:2

Contact?:In PERSON only Commeant:CELR STS THE FLOODING HAS CREATED SINK.

HOLES AND HAS SWALLOWED 2 VEHS

E911hne:414/265-4042 BI11Pilot:414/265-4042 E911 A«d:2105 N RIVERBOAT RDMKE

E9118ubs:SCOTT GEOFFREY A E911Srce:RESD

21:36:20 CHANGE Type:1959—>1953 Priorily:2—>1 TypeDesc;TRAFFIC HAZARD=>FLOODING

21:36:41 INFO Friority:1 Comment:OK PER 7472

21:37:53 CHANGE Location:2134 N RIVERBOAT BED,MKE—N HOMBOLDT AV /N RIVERWALK WA, MKE
DAREA:D5—->D1 Rptlvst:3585—>3581 SquadArea:540—>130

21:37:53 -NPREMS Couunenti{none)

21:38:06 CHANGE Location:N HUMBOLDT AV /N RIVERWALK WA MKE-—>N HUMROLDT AV /N
RIVERBOAT ED,MKE DAREA:D1—>~D5 Rpibist:3581—>3734 SquadArea:130—-540

21:38:06 -NPREMS Comment:(nons)

21:39:50 INFO Location:N BUMBOLDT AV /N RIVERBOAT RD,MKE Type:195% LocDese: < 2000/ 2101>

Prierity:1 Comment: CLLR REPORTING SINK HOLE HAS SWALLOWED 2 CARS. RE TO
#2164

21:41:59 SELECT
21:42:02 INFO

21:35:45 AILJ

L.ocation:2060 N BUMBOLDT AV,MKE NamesFIRE #3 Phone:(414) 763-6324 Source:BUSN
LocCross:btwn N RIVERWALK WA and N RIVERBOAT RD Priority:1 Contact?:In
PERSON only Comment:MFD RESPONDING

E911Phne:414/763-6324 ES11PIlot:414/763-6324 £91 LAAd:2060 N AUMBOLDT AV
#5TE200,MKE E911Sehs:ZARLETTI 333 LLC E?11Srce:BUSK

Iriority:1 Comment: THERE ARE 2 SINK HOLES, ONE IS ON THE SIDEWALK AND ONE
IS IN THE ROAD, 2 VEHS FELL INTO THAT ONE

23:42:02 ALY
21:42:46 INFO

21:43:04 SELECT
21:43:08 DISPER 5221 Operutor:015888 018001 OperNames:VALUCH, MICHAEL T GAUERKE, TIMOTHY R

hitp//mpdweb/LIVE/Html/SystemDoes/CADInterface.aspx?QCH+%23110712164 3/25/2011
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Police Call #110712164

21:43:08 -FPRIU
21:43:08 -HOLD
2§:43:31 BACKER

21:46:49 ONSCN
21:47:34 MISC

21:48:06 *ONSCN
21:48:33 MISC
21:48:44 BACKER
21:48:5¢ BACKER

21:50:05 “ONSCN
21:53:20 ONSCN
21:56:21 COMBIN

21:5G:38 CLOS
22:02:1B MISC
22:04:50 BACKER

22:06:40 ONSCN
22:07:24 CLOS

22:17:03 *R¥T
22:17:16 *RIT
22:3B:17 *RFT
22:42:53 *RFT
22:48:03 *RTFT
23:03:32 MISC

I13:18:22 *RFT
23:19:12 *RFT
23:20:49 *RFT
23:358:35 BACKER

23:50:56 *ONSCN
23:51:11 CLEAR
[03/13/2011)]
00:40:15 CLEAR
00:46:31 MISC
00:52:18 BACKER

01:00:48 ONSCN
01:40:00 MIST
O1:40:40 MISC
01:40:49 MISC
01:51:52 BACKER
01:52:07 MISC
03:08:10 BACKER

03:08:27 BACKER
03:08:34 PRMET
03:08:50 CLEAR

http:/mpdweb/LIVE/HtmL/SystemDocs/CADInterface.aspx 2QCII+%23110712164

Page 2 of 3

2221
2426 UnitID:5221 Operator:018677 0177938 OperNames:WATTS, ROBERT I KRUEGER,
JEFFREY §

5426

5426 Comument:*NO ONE IN THE VEH THAT HAVE FALLEN INTO THE VERY LARGE
SINK HOLES*

221

2426 Commnent:** TRAFFIC COMMERCERIVERBOAT RD... AND SEND SGT**

5213 UnitID:5426 Operator:0092i8 OperNames:EYRE, KEVIN L

8481 UnitID:5426 Operator:017801 015315 OperNames:PASZRIEWICZ, DAVID J
OTTAWAY, CHRISTOPHER S8

5482

5213

Serviee:P Cal:#11071323¢ Type:1305 Agency:MWPD Comment:SAMIE/RELATED AT 2060 N
HUMBOLDT ..VEH IN SINK HOLE ..

5221 Location:N COMMERCE ST / N RIVERBOAT RD,MKE Comment:BL.OCKING
TRAFTIC

5213 Comment:SHUT DOWN BRIDGE ....58 D1 SQD 70 BLOCK N/B FROM SOUTH XND
OF BRIDGE

1290 UnitID:5213 Opcrator:018563 016632 OperNames:PETERSON, CHRISTOFPHER J
RATZMANN, ERIC C

1200

129¢ Locatton:N HUMBOLDT AV /E KANE PLMKE Comment: WILL BE CLOSING
DOWN BRIDGE

5426 Comraent:INQUIRY QVEH, 884KBP,PC,11,,,

$426 Comment:INQUIRY QVEN, B73FTW,PC,11,,

5481 Comment:INQUIRY QVEH,,394PKN.PC,00,,

5481 Comment:INQUIRY QVEH,,,.1G1AKSZF857584961,,

1290 Comment:TNQUIRY QVEH,401SRR,I"C,00,,,

1290 Comment: ASKED D5 DISPATCH TO FIND OUT IF OKAY TO ALLOW TOW
TRUCKS THROUGH

2426 Comment:INQUIRY QPER,BEEHNER, KATHLEEN,M,F, W,06121980,.,,

2426 Comment:INQUIRY QPER,GELLES ANDREW,IK,M, W,05311982,,,.,

5426 Comment:INQUIRY QFPER. JOYCE,LAUREN,H,F, W,08161981,,,,,

1371 Unitiy: 1290 Location:I{ HUMBOLDT AV /E KANE PL,MEKE Opcrator;017104
OperNames:MERRILL, JOSEPH W

1391
1290

481

5221 Comment:STILL

5343 UnitiD:5213 Operatotr+015315 019744 OperMNames:OTTAWAY, CHRISTOPHER 8
STRONG, SCOTT A

3343

5221 5213 Comment:STILL

5426 Comment:STILE

1391 CominentSTILL

5318 UnifiD-5213 Operater:011316 OpceriNames:GAWIN, ROCHELLE A

2343 Comment:STILL

8322 UnitID:5221 Location:N COMMEBRCE ST /N RIVERBOAT RD,MKE Opcrator:016078
Operifames: LETTEER, DAVID J

5341 UnitTD:5426 Operator:014716 OperNames:CARDENAS, DANIL.O
5341
£213

3/25/2011
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Police Call #110712164

5

03:09;05 L.OGM

03:13:23 CLEAR

Page 3 of 3

322 Message:9111032308090299024 MessageType:Text Received:03/13/2011 03:02:05

Comment:LOGM
5322 Comment:CANC PER 5LT

03:15:04 OWNSCN 538

02:50:47 CLEAR 3221 Dispo:C18 DispoLevel:0

03:51:46 CLEAR 3318

03:54:11 CLEAR 5426

03:56:40 *CLEAR 1321 Dispo:C18 DispoLevel:0

04:03:01 CLREAR 3343

04:03:01 -CLEAR

04:03:02 CLOSE

CONTACT INFO:

[Fame Phone — |RPaddr |[Contact? Language? |iCoutactd {[Contacit ||
DPORE 2 1 lln PERSON ounly i ||

[|in PERSON only

[[FIRE #3

|
[[sCOTT GEOFFREY A (414) 2654042 ||
I

(414) 763-5324 [im PERSON only

http://mpdweb/LIVEHtmVSystemDocs/CAD Interface.aspx 7QCH+%23110712164 3/25/2011
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Police Call #110712230 Page 1 of1

Detailed'History for Police Call #110712230 As of 3/25/2011 10:47:38

Oariput for:

Priority:2 Type:1305 - ACC UNK INI
Location:2060 N HUMBOLDT AV #STE200,MKE
LocCross:btwn N RIVERWALK WA and N RIVERBOAT RD

[Crented: [|03/12/2011 21:36:14){PT02
[Eatered: [[03/12/2011 21:37:39{[PT02
Dispateh:|[03/12/2011 21:55:12][PD14]fo17314]
[Enreute: |[03/12/2011 21:55:12|[PDp14][017314
fClosed: ||03/12/2011 21:56:21|[PD14||017314

1C: PrimeUnit:S230 Dispo: Type:1305 - ACC UNK INJ
Agency:MWED DAREA:DS Squad Arep:540 RptDist:3585 . Detall

21:36:14 CREATE Location:2060 N HUMBOLDT AV #STE200,MKE Type:1305 Name:ZARLETTI 333 LLC
Phome:414/763-6324 Source:RUSK DAREA:DS RptDist:13585 TypeDesc: ACC UNK INJ
LocCross:brvn N RIVERWALIK WA and N REVERBOAT RD Prioriry:2 Response: 1PO
Ageney:MWPD LacType:S Contact?:EITHER Call/InPerson Language?:English

21:36:14 ALL L9211 Phne:414/763-6324 E911PiHot:414/763-6324 E91 1Add:2060 N HUMBOLDT AV
#STEI00,MKE ES11Subs:ZARLETT] 533 LLC E911Srca:BUSN

21:37:39 ENTRY  Comment:CALLR STATES SINK HOLE IN STREET,..VEES ¥ELL INSIDE,,,

21:37:40 -NPREMS Connnent:(none)

21:37:47 INEFQ Priority:Z Comment:TC IS NOTIFYING MTD,,

21:3%9:42 SELECT

21:39:53 -HOLD

21:41:20 INFO Priority:2 Comment:MID IS NOTIFIED, NFIL

21:41:43 SELECT

21:45:58 NOMORE

21:54:57 SELECT

21:55:12 DISPER 5230 Operntor:017597 018354 Operilames:SALTZWADEL, KURT S SCHAEFER, JOHN H

21:55:12 -PRIU 5230

21:55:12 -AHOLD

21:55:28 PRMPT 5238

21:55:28 -HOLD 5230

21:55:53 SELECT

21:55:58 SELECT

21:56:21 COMPBIN Service:F Call:£1107£2164 Type:1953 Agency:MWPD Comunent:SAME/RELATED AT 2060 N
HUMBOLDT ..VEH IN SINK HOLE ...

21:56:21 -CLOSE

CONTACT INFO:

Name Phone RPaddyr |[Contact? Language? |[|Comntactd jiContacts
[ZARLETTI 533 LLC  |[414/763-6324 EITHER CalliinPerson  [[Euoglish

http //mpdweb/LIVE/Biml/SysternDocs/CADInterface. aspx PQCH+%23110712230 372572011




)8:34:53 Fri Apr 29, 2011

CLAIM RECORD OF PAYMENT DISPLAY
CLAIM: 00-651-524316 ST: 48 POLICY: 48-869211-07
INSURED: JOYCE, LAUREN

INCURRED:
EENEFITS/LOSSES PAID TO DATE

03/12/2011
: 5783.95
LEGAL EXPENSE: 0.00
MEDICAL EXPENSE: 0.00
OTHER EXPENSE: 2.00
LOsSS PAYMENTS CREDITS EXPENSE PAYMENTS
NO DATE PAYMT# TYPE ID PER AMOUNT AMOUNT AMOUNT
01 04/14/2011 0065315077 05 00 059 8.00
IN PAYMENT OF: GROUP PAYMENT FOR PAYEE CODE €09
PAYEE/PAYOR: AUDATEX
RECONCILED: 00 04282011 TIN: 242617005-1 WITH TAKEN: N
02 03/31/2011 0065313106 06 00 059 179.40
IN PAYMENT OF: SALVAGE
STOCK #7996354 FOR 2000 TOYOTA CBMRY
PAYEE/PAYOR: INSURANCE AUTO AUCTICN
RECONCILED: 00 04052011 TIN: 364351076-1 WITH TAKEN: N
NEXT --
OPT -- POL

CLM
ENTER OR PFE=PAGE FORWARD

----------- DRFT ---—==--mm
PF3=COPS MENU

PAZ=COMPANY MENU
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18:34:55 Fri Apr 29, 2011

CLAIM RECORD OF PAYMENT DISPLAY
CLAIM: 00-651-524316 ST: 48 POLICY: 48-669211-07 INCURRED: 03/12/2011

INSURED: JOYCE, LAUREN BENEFITS/LOSSES PAID TO DATE: 5783.95

LEGAT, EXPENSE; 0.00
MEDICAT, EXPENSE: 0.00
OTHER EXPENSE: 2.00
LOSS PAYMENTS CREDITS EXPENSE PAYMENTS

No DATE PAYMT# TYPE ID PER AMOUNT AMOUNT AMOUNT

03 03/21/2011 0065311639 01 00 059 5604 .55

IN PAYMENT OF: COMPREHENSIVE LOSS OF 03/12/2011 250 DEDUCTIBLE APPLIED

TOTAL LOSS SETTLEMENT
PAYEE/PAYOR: JOYCE, LAURENM
RECONCILED: 00 04042011 TIN: * NCNE * WITH TAKEM: N

NEXT --
OPT -- POL -- —————— —- CIM -- --= ————— DRET ------—-—-
ALL PAYMENTS FOR THIS CLAIM HAVE REEN DISPLAYED. PF7=PAGE BACK PF3=COPS MENU



© 2011 American Family Mutual insurance Campany. All rights reserved. Internal use information,

ICS: Vehicle Total Loss Worksheet Date Prepared: 04/01/2011 12:39 PM CDT

Clm # 00-651-524316 Policyholder: JOYCE. LAUREN DOL: 0341202011 Policy: 4866921107 Status: OPEN

Summary

TLW Status: Completed as Total Loss Owner.  JOYCE, LAUREN Primary File Handler: Rebert Harvey (RGH011)

Year/Maks/Model: 2000 / TOYOTA VIN: 4T18G22K6YUE36243 License Plate: N/A License Plate State: W1 Milzage: 130500 Miles
{ CAMRY CEALE/XLE

Total Loss Workshaet (TEW) File Handler

Type: Antfam Flle Handler TLW File Handler: Harold J Maas (HIJM003)

Office: Mitwaukes {65) Unit: VOGEL PHY DAMAGE _ {16)
Vehicls Damage '

Estimate Amount Comments

Repair Estimale: 50.00 OTL

Rental: 50.00 None

Hidden Damage: 50.00 None

Diminished Value: 50.00 None

Other: $0.00 None

Damage Percentage Adi.: 50.00 None

Damage Percentage: 0.0%

Airbags Deployed: No

NADA Book Valuation

NADA Clean Retall Value: $6575.00 Comments: Autosource Request #28644100, version 1
Integrated NADA: No

Condition Ratings Adjustments Comments
Extarior: 26% §-263.00 Lots of damage from lass: Prior bonds In both 1/4's, rust chips

on hood, scratches deck lid. | 14 and rear cover, chips door
edges and prior below

Tires: 13% §-131.50 Mismaiched: LF 11,LR & RF 5, RR §

Interior. 23% 3-131.50 Carmpets dirty, stains, loose debris and pet hair, seafs lite
dirt/stains, door panels dirty, wheel shows wear, cansole dirty
and prior below

Mechanical: 28% $-131.50 Qil full.coolant OK, exhaust solid, engine very diny
Overall Rating: 90% §-657.50
Adjusted Book Value: §$5917.50

Excessive Mileage

Mileage Over 150,000 Miles: 0.0 Per Mile Adjustment: $0.00
NADA Base Clean Trade In Value: $0.00 NADA Mileage Adjustment: $0.00
Excessive Mileage Adj, Options: NONE

Suggested Excessive Mlieege Adj.; $0.00

Excessive Mileage Deduction: Comments: None

Excessive Mleage Adj. Book Value: $0.00

Page 10f3



ICS: Vehicle Total Loss Workshest Date Prepared:; 04/01/2011 12:39 PM CDT

Clm = 00-561-5243t6 Policyholder: JOYCE. LAUREN DOL: 03/12/2011 Policy: 4866921107 _ Status: OPEN
Settlement
Sources Amount Comments
Automated. 50.00 None
Private Comg 1: $0.00 None
Private Comp 2: $0.00 None
Dealer Comp 1: 50.00 MNone
Dealer Comp 2: 50.00 None
Dealer Quate 1: 50.00 None
Dealer Quote 2: 50.00 None
Othar Source: $0.00 Nons
Prior Damege Estimate: $578.40
Prior Damage Adj. Options: High Current Brand: Clear Titla Brand Adj. Options.
High Pricr Demage Ad}.: 60.0% $347.04 High Salvage Titts Adj.: 0.0% 50.00
Low Prior Damage Adj.: 50.0% $289.20 Low Salvage Title Adj.: 0.0% $0.00
Valuatlons Amount Commernts
Value Before Adjustment: §5917.50 Adjusted NADA
Prior Demage Adjustment: $£347.04 Has items that need attention
Title Brand Adjusiment: None
Misc Additions: §0.00 None
Misc Deduclions: 50.00 None
ACV: $5570.46
Misc, Fees: 50.00
License Registration Transfer: $0.00
Deductible: $250.00
Esfirmated Salvage Value: $575.00 Salvege Quote From: est-no IAA Quote Number:
available
Recovery
Recovery Status: Released
Method of Sale: Via Salvage Vendor Stock Number. 7996354
Salvage Vendor: IAA-SUSSEX
Address: N70W25277 INDIANGRASS LN
SUSSEX, Wi 53089
Contact Persan: JULIE
Phone Number: 262-246-8822
Fax Mumber: 262-246-4411
Email Address:
Date Called:
Date Moved:
Brand Title As: Junk
Keys Obteined: Yes

© 2011 American Family Mutual Insurance Company. All rights reserved. Internal use infermation. Page2of3



ICS: Vehicle Total Loss Worksheet

Date Prepared: 04/01/2011 12:38 PM CDT

Cim #:_00-651-524316 Policyholder: JOYCE. LAUREN DOL: 0312201t Poilcy: 4866921107 Status: OPEN
| Vehicle Paymeni .

Apply Sales Tax: Yos

Sales Tax Rate: 5.1000,

Sales Tax Amount: $284.09

AmFam GAP Coverage: No GAP Payment Adjustment: $0.00 GAP Payment: $0.00
Comparalive Negligence: No

Total Payment Due: $5604.55 Net Cost To Repair: $0.00
Payment To Lienholder: §0.00 Net Cost To Replace: $5029.55
Payment 10 Owner; $5604.55

Advanced Charges

Charge Type Amount Comments

Tawing: $0.00

Tear Down: $0.00

Storage: $0.00

Other Costs: $0.00

Total Cost: $0.00

TLWY File Handler: Harold J Maas (HJM003) Date Settled: 03/1772011
Payment By (User iD): SLG002 Name: Sharon L Shaw Date Pald: 03/21/2011

© 2011 American Family Mutual Insurance Company. All rights reserved. Internal usa information.

Page 3of3



Claim: 00651524316-0 Autosource Valuation 2000 Toyota Camry LE 4D Sedan AS Request: 28644100

“Audatex Autosource Valuation

Harold Maas

American Family Insurance
Pewaukee Branch 5 !
W236 N1402 Busse Road : s Dt '_03112:'2011
Pewaukee W 53188 5

im 00651524316-0

**N.A.D.A. Vehicie Description: 2000 TOYOTA Camry Sedan 4D LE {4 Cyl)

MN.A.D.A, values are as of March, 2011 from the Official Older Used Car Guide, National Edition,

Trade-in Value Retail Value

$4.275 $6,400
$0 50

$0

100

$75 $100
$75 $75

Qx| Feer]
These current N.A.D.A_ values are fumished under license from NADASC. All values Copyright © NADASC 2011,

The values in the N.A.D.A. guide assume a vehicle in clean condition. Appropriale deductions should be made to put a vehidla in
salable condition.

Special Note on Older Vehicles: N.AD.A.'s editors believe that most optional equipment has littie or no value an alder vehicles,
This is especially true of options that cost relatively little to begin with and which deteriorate with age or use,

Mo Branded tithe history found for this VIN.

Version: 1 Page: 1 03/17/11 07:23



Claim: 00651524316-0 Autosource Valuation 2000 Teyota Camry LE 4D Sedan AS Request: 28644100

Processed on 03/17/11 7:23 AM. Title History is powered by Experian AutoCheck. The Experian P iy
data contained in this report involves the conveyance of information provided to Experian by
olher sources. Accordingly, neither Expenian nor Audatex can, or will, be an insurer or guarantor
of the accuracy or reliability of the Experian data.

Salvage value is unavailable.

Report Generated by Audatex, a Solera Company
© 2011 Audaiex North America, Inc. All Rights Reserved.

Version: 1 Page; 2 D3/17111 07:23



ICS: Vehicle Salvage Log

Date Prepared: 04/01/2011 12:39 PM CDT

Clm #: 00-651-524316 Policyholder: JOYCE. LAUREN boL:_03H2/2011 Policy: 4866921107 Status: OPEN
Summary
Salvage Log Status: Completed Owner.  JOYCE, LAUREN Primary File Handler: Robert Harvey (RGHO11)
YeariMake/Model: 2000 / TOYOTA VIN: 4T1BG22KEYU636243 License Plate: N/A License Plate State: WI  Mieags: 130500 Miles
{ CAMRY CEALE/XLE
Salvage Log Fils Handler
Type: Amfam File Handler Salvage Log File Handler: Taonl J Doss {TJD001)
Offica: Milwaukes {55) Unit: VOGEL PHY DAMAGE _ {16)
Recovery
Recovery Status: Released
Method of Sale: Vie Salvage Vendor Stock Number: 7996354
Salvage Vendor: IAA-SUSSEX
Address: NTO0W25277 INDIANGRASS LN Gross Bid: $700.00
SUSSEX, Wi 53089 Podl Charge: $93.00
Contact Parson: JULIE Paol Title Charge:
Phone Number: 262-246-8822
Fax Number; 262-246-4411
Email Address:
Date Called; 03/15/2011 Date Tite Sent: 0372172011
Dale Moved: 03/15/2011 03/29/2011 Date Completed: 04/01/2011
Brand Title As: Junk
Keys Obtained; Yes
Net Recovery: {$179.40)
| Percent Recovery: {3.22)%
Vehicle Payment
ACV: $5.570.46
Apply Sales Tax: Yes
Sales Tax Rate: 5.100%
Sales Tax Amount: $284.09
AmFam GAP Coverage: No GAP Payment Adjustment; $0.00 GAP Payment: §0.00
Comparative Negligence: No
Total Payment Due: $5.604.55
Payment To Lienholder: $0.00
Paymaent to Owner: $5.604.65
Advanced Charges
Charge Type Amount Commaents
Towing: $650.00
Tear Down: $0.00
Storage: $100.00
Other Costs: 536.40 |tax
Total Cost: §$786.40
Salvage Log File Handler: Toni J Doss (TJDDO1) Date Settied: 0317/2011
Paymant By (Usar ID): SLG002 Name: Sharon L Shaw (SLG002) Date Paid: 03/21/2011

© 2011 American Family Mutual insurance Company. All rights reserved. Internal use information.

Page 1 o1



QL0 OTHAOBFI0FOFCEIQDD

N DEFICIT INVOICE: $1118617942

- 1 INVOICE DATE  03/31/2011

—_— @ Payment Due Date ; 4/15/2011
INSURANLE

AITO AUCTIONS
_— Involca To!
Insurance Auto Auctions, inc. Arnerican Family Insurance - Milwaukee Claim C
Alin Sstiernent Group PO Box 332
N70W25277 Indian Grass Lang Sussex, WI 53089
Sussex Wl 530892578 Atin. Salvage Dept
Phone {262} 246-8822
Fax (262) 246-4411
E-mail.  |AA_ASAP Milwaukee@maai com
Total
Account of Sale Activity ¢
Salvage Joformation. $700-00
IAA Stock #  000-07996354 {AA Charges
IAA Branch  Milwaukee .
Fed Tax|D. 364351076 Sonaprmer, fat Fee ?'gg'gg
Adjuster ROBERT HARVEY Ttlo:r ureharge $45.00
Insurec‘I el o Advance Chg Service Fee $0.00
Owner Lauren Joyce ‘7/0 y Mail Plates 38 00
Claim# 008515243160 O 0 p3 s 000
Policy #: -
Vehicle: 2000 TOYOTA CAMRY ps sl ) e
Damags Roof/Left Side &g‘ragr?ﬂFegr int| & gg gg
VIN 4T1BG22KEYUB36243 Ban&ag: OCessing Fee pesis
ACY $5,570 G0 .
NICB Dats.  2/31/2071 Bundled Enhancement Fee $0.00
Less IAA Chargas (593.00)
Net IAA Retum $607.00
Ouiside Charges Advanced by IAA
Storage $100.00
Advance Tow $650 60
. Tax $36.40
Buver Information .
Dexvills Motors Less Cutside Charges {$786.40)
10751 Meadowglen #88
Houston, TX 77042 Amount Duse to JAA {$179.40)
Resale Certficate # 32017911176 (W) For proper credt, include invoics mumber
Elapsed Davs Analysis $1118617242 and stock number. 000-07996354 on
Bate of Event: Date Rays your payment check.
Loss 311212011 -
Assigned 31520114 4 3 / ol
Released 311&/2011 1 M 3
Pickup 3152011 1 5}7!5 5313
Title Rec'd 3/23f2011 g8 DLET
Sala Doc. Recd 3242011 2
Auclion Date 3/29/2011 8 € OON“
Buyer Payment NIA 0L at\J AG m
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AMERICAN FAMILY INSURAMNCE
SCANNING CENTER
6000 AMERICAN PARKWAY
MADISOMN, Wi 53783-0001
1-B00-MYAMFAM [1-800-692-8328)
| ~+ ESTIMATE ** |
DIMTI20T1 0BT AM
Owner: LAUREN JOYCE
Address; 4455 5 RACHEL LN (414)687-3828
City Stata Zip: NEW BERLIN, Wi 53151-6727 FAX:
| Cotroliwormation
Clalm # : D0651524316-0 Ingured Policy # ; 4866921107
Loss Date/Time: 03/12/2011 07:00 AM Loss Type: Comprehensive

Deductible: $250.00

Ins. Company: Harold Maas
Address: Work/Day: (262)445-6501x48520

Insured: LAUREN JOYCE
P (414)587-3928

Clalm Rep: Robert Harvey

Inspection Date: 03/17/2011 08:30 AM Inspection Type: Field
Inspaction Location: Milwaukes Contact:
Address: Stlock number T996354
City State Zlp: Sussex, W1 00000
Primary Impact: Non-Callision Secondary Impact:
Driveabls: Mo Rentel Assisted: Mo
Asslgned Date/Time: 03/17/20411 08:31 AM Recelved Date/Time: 0347/2011 02:12 AR
First Contact Date/Timea: Appointment Date/Time: 03/18/2011 08:00 AM
Appralser Name: HAROLD MAAS Appraiser License # :
P ———— e A -
| Repairer L i DS T S e TN s e R
Repairer: AMFAM VIC Contact:
Address: Work/Day: (262M46-6501x48520
City State Zip: Sussex, Wi 53082 WorklDay:
Target Complete Date/Time: Days To Repair: 0
Remais T B NSRS
OBVIOUS TOTAL LOSS
Wehole B ' ok
2000 Teyota Camry LE 4 DR Sedan
4cyl Gaesoline 2.2
4 Speed Automatic
Lie.Plata: N/A Lic State: W1
Lie Expires: ViIN: 4T1BG22ZKEYUE36243
Prod Data: Mileage: 130,500
Yeh Insp# : Miieage Type: Actual
Condition; Code: Y17338
Ext. Color: Silver int. Color: Gray Cloth

GE-T70201 1 09:45 AM Pago 1 of 4



2000 Toyota camtyLEJ DR Sedan

Claim#: 0065152 OM1712011 OB:37 AM
Ext. Refinlsh: Two-Stage Int. Refinlsh:

Optlons

Air Conditioning Alarm System Automatic Trans

Bucket Seats Center Console Compact Disc WiTape

Cruise Control Digltal Clock Dual Airbags

Floor Mats Intermittent Wipers Keyless Entry System

Mud/Splash Guards Power Brakes Power Door Locks

Power Orivers Seat Pawer Mimrors Power Steering

Power Windows Pwr Driver Lumbar Supp Rear Window Defraster

Rem Trunk-L/Gate Ralease Stripe(s) Tachometer

Tilt Steering Wheel Tinted Glass Velour/Cloth Seats

Line Op (Guide MC Description MFR.Part No. Price ADJ% B% Hours R
1 10 QBVIOQUS TOTAL LOSS Repair 0.0 Sh*
1 Items
_Estimate Total & Entries . i ] T
Labor Rate Replace Hrz Repair Hre  Total Hrs
Shaat Matal (SM) $£54.00
Mech/Elae (ME) §54.00
Frame [FR) £54.00
Refinish (RF) $54.00
Paint Materials $34.00
Gross Total $0.00
Less: Deductible $250.00-
Met Total { $-250.00) $0.00 TOTAL LOSS

Altemate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: 53072 Milwaukee CAPA
Recydled Parts Y//0 Zip Code: 53072 INV DATE: 03/17/2011

Audatex Estimating €.0.512 ES 03/17/2011 09:46 AM REL 6.0.512 DT 03/01/2011 DB 03/15/2011
Copyright (C) 2010 Audatex North America, Inc.

—_THIS IS NOT AN AUTHORIZATION TO REPAIR, VEHICLE OWNER MUST AUTHORIZE.

—__AGREED PRICE ONLY.
___WE ACCEPT AND AGREE TO DO THE DESCRIBED REPAIRS AT TOTAL REPAIR COST SHOWN.
—_SIGN DATE

FHARREIEWE WILL NOT ACCEPT ANY SUPPLEMENTS UNLESS THEY ARE WRITTEN BY
AND HAVE PRIOR APPROVAL OF A REPRESENTATIVE OF THIS COMPANY. oo

THIS ESTIMATE HzS5 BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMSNT
PARTS SUP?LIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MCTOR VEHICLE.

03:17/2011 09:46 AM Page2of4



2000 Toyota Camry LE 4 DR Sadan
Clalm # : 00B51524316-0

03/17/2011 02:37 AM

Op Codes

* = User-Entared Value
EC = Replace Ecanomy

ET = Partlai Replace Labor
TE = Partiai Replaca Price
L = Refinish

TT = Two-Tone

BR = Biend Refinish

CG= Chipguard

AA = Appearance Allowance

E = Replace DEM NG = Replaca NAGS

OE= Replace PXN QE Srpls UE = Replace CE Sumlus
EP = Replace PXN EU = RECYCLED PART
PM= Replaca PXN Reman/Rebli UM= Replace Reman/Rebuilt
PC = Replace PXN Recanditioned UC = Replace Recanditioned
SB = Sublet Repair N = Additional Labor

| = Repair IT = Partial Repair

Rl = R & | Assembly P = Chaeck

RP = Reiated Prior Damage

¥Audatex

Gyt

This report contains proprietary Information of Audatex and may not be disclosed to any third party (other than the
insured, claimant and others on a need to know basis in order Io effectuate the claims process) without Audatex's
prior written consent,

Copyright {C) 2010 Audatex North America, Inc.
Audatex Esfimating is a rademark of Audalex North America, Inc.

031772011 09:48 AM
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031 7E011 0E:3T AN

Owner: LAUREMN JOYCE
Claim # ; 00651524316<0
Less Date/Time: 031272011 7:00 AM
Inspection Date: 03/17/2011 08:30 AM
Vehicle: 2000 Toyota Camry LE 4 DR Sedan

4cyl Gasoline 2.2
4 Speed Aulomalic
COHOIE o O S e A ST S . S T 5 }
Une ©Op Guide MC Description MFRPartNo. Price ADJ% B%  Hours R
1 EU 885 Eeat Assembly Driver LT ~ RECYCLED PART $150.00* +20.00 0.4 SM
=» Bums
2 EU aas Seat Aﬂmhljr.ﬁll RECYCLED PART $75.00* +20.00 0.5 &M
»> Bums
3 EU &3 Pl Inner Door Trim LT RECYCLED PART $50.00% +20.00 0.6 &N
> Bum mark
4 EU 232 Pl Inner Door Trim RT RECYCLED PART 350.00 +20.00 0.6 =10
=» Bums
5 BB 290 Pnl,Rear Door Quter RT Sublet Repair §75.00" SM
>> PDR-Light - 1 To 5, Nickel
5 ltems
iEstimate Totsl & Enetes T i T
Other Parts $325.00
Line ltem Markup $65.00
Parts & Material Total 5390,00
Replace Repalr Hrs Total Hrs
Hrs
Labor Rate
Shest Metal (SM) $54.00 21 21 511340
MechiElec (ME] £54.00
Frame [FR) $54.00
Refinish (RF) §54.00
Paint Materfals $34.00
Labor Total 2.1 Hours £113.40
Suklet Repairs £75.00
Unrelated Prior Damage Groas Total (excludes taxes) 557840

These damages are unrelated to the stated loss incident. The stated costs are representative only and
may differ based upon such factors as the involved incident facts, completion of the damages estimate and/or

actual repair.

021772011 09:46 AM
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