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We have received your claim relating to damage to your vehicle that you alleged

occurred when it was towed to the City of Milwaukee Tow Lot.

Our investigation reveals that your 1991 Oldsmobile was towed to the tow lot on the date
in question. The PT-27 Form that was completed prior to your vehicle’s tow showed
there was damage already on the car. The tow lot records also show this damage. - Since
this appears to be pre-existing, the City cannot accept liability and we are denying this
portion of your claim. The City is tendering the alleged oil-pan damage to C.H.I
Towing, the towing contractor for the City. You will receive a copy of this letter under

separate Cover.

If you wish to appeal the decision regarding the tow lot damage, you may do so by
sending a letter within 21 days of receipt of this lefter to the Milwaukee City Clerk, 200

East Wells Street, Room 205, Milwaukee, Wisconsin 53202, requesting a hearing.
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