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RE: Communications from PRO RENTAL SOLUTION, LLC.
C.I. File No. 1029-2023-1199

Dear Sir or Madam:

Pro Rental Solution, LLC., alleges it sustained property damage from a broken
sewer lateral that occurred after recent installation of a light pole at 5127 N.
Hopkins Street. Pro Rental Solution, LLC., submitted a damage claim in the
amount of $11,900, for sewer lateral repairs, sanitation/cleanup, and hot water
tank.

Our investigation reveals that Infrastructure Services Division reported that on
April 2, 2023, they responded to a backwater call at the subject location. The
main sewer was checked and found to be in good working condition and the
homeowner was advised to contact a licensed plumber.

On April 3, 2023, the claimant hired ABC Sewer and Ramon Sewer to conduct a
complete inspection and a collapsed sewer was discovered as result of a recently
installed light pole. Further investigation revealed that the light pole was installed
on March 8, 2023, because of a motor vehicle accident. Electrical Services
confirmed a light pole was installed directly above the claimant’s sewer lateral and
caused damage. The light pole was removed and a new light pole was reinstalled
two feet from its original position.
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Accordingly, we recommend that the claim be approved for payment for $11,900.

Very truly yours,
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