CITY OF MILWAUKEE "

-
= ¥
£ &
=z o
~ =
-—
o -
iad [ )
e 5
=~
= 5

RECEWED

February 13, 2014 FEB 18 2014

Milwaukee City Clerk ' CITQYFE{“CI‘SF?ATE\.’

200 East Wells Street, #2035
Mitwaukee, WI 53202

Dear Milwaukee City Clerk:

I received your letter dated February 6, 2014 regarding a claim I filed related to damages
that my vehicle sustained on July 2, 2013 in the city of Milwaukee. I am not in
agreernent with your findings and will like to request a hearing.-

 Iwill be traveling abroad from February 17% -21% and March 10-14™ of this year.
 However, I am available anytime outside of those dates.
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July 12, 2013
oIty CLERK'S QFFICE

City Clerk

Attn: Claims

200 E. Wells St., Room 205
Milwaukee, WI 53202-3567

Dear City of Milwaukee Clerk:

While driving eastbound at around 8:15 a.m. on July 2, 2013, my vehicle hit an
uncovered pole located at the east end of the Teutonia Avenue and Solver
Spring Drive ramp. There were no cones or stands to cover the damaged portion
of the street exposing the pothole. However, there were stands off o the south of
the pothole close to the side walk. As a result, my front and rear passenger side
tires, passenger rear wheel and alignment were damaged. Please see quotes
and receipt. | do have pictures of the pothole from .July 2, 2013 and July 8, 2013

and tires on my phone, if needed.

To replace the rear passenger wheel and have an alignment done will require
funds that are not in my immediate budget. | am seeking relief from the City of
Milwaukee for damages in the amount of $354.00 (tires and mounting) + $879.00
(wheel and mounting), totaling= $1,233.00. /n addition, the tire pressure monifor

sensor band may need to be replaced for approximatefy $200.00. This cannot be
determined until after the wheel js replaced.

Please forward payment to:

Jermaine Reed
4900 N. 65" Street
Milwaukee, W| 53218

If you have ant questions or need additional information, please call me at
414.333.3372 or email me jreed@freshstartmilwaukee.com.
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Attachments: Photos from July 2™ and 9, 2013 en 3

Quotes



07/02/2013 12:37 FAX 414 288 3438

Section 893.80(1),Wis. Stats., 2 copy of which is printed at

the bottom of fhis instruotion sheet. Generally the stafute

requires the claimant to submit to the City Cleds

1. A document stating the circumstaoes of the claim
which must be signed by the claimant, or hin/her apent
or attorney. This document should be Hiled within 120
days of the event. _

n A document stating the address of the claimant and2
stntement ofthe relisf sought. If money damages ar
sought, & specific sum nrust be gtated.

¢The above itformatiorn ey be combined in a single document,)

The fallowing information should also bs submitted to allow

the; Clity to promptly act on your clainu:

1. . Proofofths amonnt of the dlaim by means of either
itemized receipts or two ifemized estimates, '

2. Aphope mumber where the clajmant can be reached
during business hours as well 2s the claimant's e-mail
addreas, if any.

9. As detailed 4 description of the incident as possible,

inchuding the date, tiroe and place:

All information should be submitted to:
City Clerk
ATTN: CLAIMS
200 E. Wells S¢t., Room 205
Milwaunkee, WI 53202-3567

ADDITIONAL TNFORMATION
Before you san fils 3 Tawsnit against the City of Mitwavkes

claim procedures cstabi_mhcd by the City Clerk.

Filing a claim against the City does not antomatically

guarantes ¥Eimbursement from the City, However, the City
ex amines each claim on an individual basis in determining
$£ reimbursement is lagally required. .

COEMON COUNULL CLIYCLEBRR

OFFICE OF THE CITY CLERK
Milwaukqe, Wisconsin

‘W9 NSTRUCTIONS FOR FILING A CLAIM
Y AGAINST THE CITY OF MILWAUKEE

To filo a olaim against fhe City a claiiant must comply with

e rimburbement, State law requires that you frst follow the

LARIIEEN

In ordef fo obtain reimbutsement for a claim againet the
City, you st prove that the City or its employess acted
uniawfally or negligently.

Only the City Attorney or the Comman Council and the
Mayor can authorize payment of 8 claim againt the City.
Any other representations made by City employees are not
lemgally binding om the City, .

£03.20 Claims against govesnmental hodies or officers, ageats or
employees; notice of infry; lmitation of damages md suits, (1)
Exaept as provided in subs. (1g), (Lm), {1p) and (8), no action
may be brought or maintained againgt any vohmteer fire company
organized under ch. 213, political corporation, govemmental
subdivision or agency thermof nor against any officer, official,
agretit or employes of the corporation, subdivision or egency for
acts done in their officiel capacity or in the course of their agency
ot eployment upen & claim or cause of action unless:

(a) Within 120 deys sfter the happening of the event giving riee 1

the clzim, written notice of the circumstances of the claim signed -

by the party, aget or attorney is served ot the vohntesr fire
company, political corporation, governmeata] mubdivision or
agency and ou the officer, official, agent or employee nnder

5. 801.11, Failate to give the tequisite notics shall not bar action
on the claim if the fire company, corporation, subdivision or '
agency had actnal notics of the elaim and the claimant ghows to
the sat_isﬁéﬁan of tha court that the delay or fidlure to give the
tequisits notick has not been prejudicisl o the defmdant fire
cdinpany, corporation, subdivision or agency or to the defindunt
officer, official, agent or employec; and )

(b) A claim containing the address of the claimant acd an
{temized statement of the relief sought is presented fo fhe
appropriate cledk or peraon who perfortns the duties of a clerk
of secretary for the defrhdant fire company, corparation,
subdivisicn or agency and the cleim iz dizellowerd,
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@ | FoRD SERVICE

Results for 245/50-20

-’énu.\mh

WHEEL

Tita pholo shows lread paliam faf a given line.
Sldawall may difla; - Ses char lor sidawall datalls.

Quote Date: 7/16/2013
%é.
lg.—g“-MICHELIM
“ " Michelin LATITUDE TOUR HP
‘ _ (H/V-RATED}

Part Number 9004 43577

LINCOLN
SERVIEE

HE!SER FORD LINCOLN
1700 W, SILVER SPRING DRIVE
‘ GLENDALE, Wi 53209
{414) 228-5700

Retail Price: $256.00(2ch)t  map it
Availability...

ON-SITE DEALER INVENTORY: {0 ]
LOCAL WAREHOUSE 1: [o]
LOCAL WAREHOUSE 2:
LOCAL WAREHOUSE 3

© Type  SUV/Light Truck
size__P245/50R20

Tread Warranty 55,000 miles

Current Special...

Speed Aating H
Load Rating 102
Sidewall BSW

- UTQG 440AA
TIRE GUARANTEE TireCARE Road Hazard §16.00 Per Tire ™t -

< (BMAJOR TIRE BRANGS ; Mounting  $16.00 Per Tire *t

2 30-DAY PRICE GUARANTEE Balancing Complimentary

* ALL MAKES ANO MOPELS Lifetime Rotation Complimentary

4 Wheel Alignment  $98.85 Per Vehicle *T
Tire Disposal Complimentary
Valve Stems Complimentary

Package Pricing

1 Tire 2 Tires 4 Tires

$387.95"" | $675.95°T 1$1,257.95"t

Package Pricing Includes:

Tire(s), Lowest Price Tire Guarantes, TireCARE

Road Hazard, Mounting, Balancing, Lifetime

g?tation, 4 Wheel Alignment, Tire Disposal, Valve
ems

Features & Benefits
- Great balance of wet and snow traction, treadwear and fuel efficiency, due to high performance, all-season silica tread
compound.
« Efficient water evacuation to combat hydroplaning, due to wide circumierential grooves.
« Highly angled, swept-back tread blocks provide improved tread noise performance.
« Includes the Michelin Promise Plan which provides a 30-Day Satisfaction Guarantee, 3-Year Flat Tire Changing
Assistance and a 55000 mile (80000km Canada) Limited Warranty for Treadwear.on tires purchased on or after March 1,
2011. (September 1, 2011 Canada).

Tire photo shows tread pattem for a given line; Sidewall may differ.

* Pricing vaid at this location through 7/31/2013.

+ About Tire Pricing and Avaiiabliily: Your Ford/Lincoln Dealership Service Adviser or Quick Lane Retailer tire speciafist Is your bes! source for currant tire pricing and availability. Pricing
and Inventaty information is updaled dally by 3AM Eastemn Standard Time. Price guotes are good through the last business day o} the month, upon presentation of the printed price
quoie to the dealer at the time of purchase . Price shown is for In-stock tires only, Additional quantitiss nel currently in-stock may be avallable, Ford/Uincoln or Quick Lane dealerships
have access lo thousands of tires from many tire distribulors. Selected tiras may be avallable upon customer request within 48 hours or less. Contacl your Ford Dealer Service Advisor
ar Quick Lene Manager for detalls, Ford/Lincoln Dealers and Quick Lane Retallers, not Ford Motor Company, are responsible for the accuracy of tire pricing and availabliity data
contained on this wabslte.
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Resulis for 245/50-20
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WHEEL

Tita photo shaws tread pallsm ioz & given ine.
Sidewsall may dilier - See chart dor sldewall dalalls,

Quote Date: 7/16/2013

LRIDGESTONE

___Bridgestone BLIZZAK LM-60
_Part Number 9003 103794
_ . Type Passenger
Size  P245/50R20
SpeedRating H
Load Rating 102
Sidewall BSW

TireCARE Road Hazard $16.00 Per Tire *t

Mounting  §16.00 PerTire "f

Balanecing Complimentary

TIRE GUARANTEE -
» 13MAJOH TIREBRANDS

* 30-DAY PRICE GUARANTEE
# ALL MANES AND MODELS

Lifetime Rotation Complimentary o

4 wheel Alignment _ $99.95 Per Vehicle *t
Tire Dispesal Complimentary

LINCOLN
SERVICE

HEISER FORD LINCOLN

1700 W, SILVER SPRING DRIVE
GLENDALE, WI 53208

(414) 228-5700

Retail Price: $316.00{each)'t  pmap it
Avaiiability... t

ON-SITE DEALER INVENTORY:
LOCAL WAREHOUSE 1:
LOCAL WAREHOUSE 2:

FIEIH

Current Special...

Valve Stems Complimentary

Features & Benefits

Package Pricing

1 Tire 2 Tires 4 Tires

$447.857 | $795.95™ |$1 491.95°t

Package Pricing Includes:

Tire{s), Lowest Price Tire Guarantee, TireCARE

Road Hazard, Mounting, Balancing, Lifetime

g;:\tation. 4 Whee! Alignment, Tire Disposal, Valve
ems

» Zigzag sipes improves snow and ice traction by increasing the number of biting edges.
+ Confinuous lug enhances snow traction and water evacuation.
» Circurnferential grooves help channel water out of the footprint area to improve resistance to hydroplaning.

+ 3-D sipes enhance dry performance while maintaining snow, ice and wet traction.

Tire phote shows tread pattarn for a given line: Sidewall may differ.
* Pricing valid at this location through 7/31/2013,

T About Tire Pricing and Availability: Your Ford/Lincoln Dealership

Service Advisor or Quiick Lane Retaller fire spacialist is your best source for current tire pricing and avaiiabillly, Pricing

and Inventory Information is updated dally by 3AM Easter Standard Time, Price quotes are good through the last business day of the month, upeon presentation of the printed price
quote fo tha degler at the time of purchese . Price showr is for In-stock tires only. Addltional quantities not currently in-slock may be available. Ford/Lincoln or Quick Lane dealerships
have access to thousands of tires from many tire distributors, Selected fires may be available upon cusiomer request within 48 hours or less. Contacl your Ford Dealer Sarvice Advisor
or Quick Lane Manager for detalls. Ford/Lincoln Dealers and Quick Lane Retallers, not Ford Motor Company, are responsible for the accuracy of tire pricing and avallability data

contained on this website,
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CUSTOMER #: LRE9860 236718 .
HEISER FORD LINCOLN-MERCURY

1700 W. SILVER SPRING.DR,

*INVOICE*
JERMATNE L REED GLENDALE, W| 53209
1720 W FLORIST SUITE 200 DUPLICATE 1 {414) 228-5700
GLENDALE, WI 53209 PAGE 1
Over 75 Years of Customer Satisfaction

HOME:414-333-3372 CONT:414-333-3372

BUS CELL: SERVICE ADVISOR: 5795 DAVID SCHNEIDER

_89988/8

2LMDJISJC5ABJ0 144 TB31

2988

01JAN10 DI - 16:00 09J0L13 CASH 1100513
D : OPTIONS: DLR:06254~6 ENG:3.5 Liter . ‘

10:31 05JUL13 {17:01 11J0UKL13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
X B [ ] - H

BECAUSE HE HIT A POT HOLE.

Tl Lo
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2 9005%1993600% P245/50R20 - 170.95 161.00  322.00
v ™ o - : & 3
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CUSTOMER PAY SHOP MATERIALS/ENVIRONMENTAI CHARGES FOR REPATR ORDER 4.36

EXCLUSION OF WARRANTIES
SERVICE HOURS FACTORY AUTHORIZED i:\nvbwarrantles odn thg parts and acfcessories z_;rorld LABOR AMOUNT
Efeby arge msaoe Yy the manufacturer. 13
MONDAY - FRIDAY BODY SHOP undersigned purchaser understands end agrees | PARTS AMOUNT
7:00 A.M. - 6:00 P.M. that dealar makes no warranties of any kind, G
SATURDAY LOW COST RENTAL CARS fxx?rgs;s or Implle;:l, ar;d discLalmsh]el.!l war:ganties. AS, OlL, LUBE
. A ncluding warranties of merchantabllity or fitness
8:00 A.M. - 4:3C P.M. HOUR TOW fordfa particular .purpose':’; wictlh resapld u': the parts SUBLET AMOUNT
and/jor accessaries purchased; snd that in no event
MLHO}ES. 24;‘_12 476 86g§G shall dealer bs liable for Incidental or consequential MISC, CHARGES
{ H - damages or commaercls! losses arising out of such | TOTAL CHARGES
MONDAY - FRIDAY purchase, The undersigned purchaser further
7:30 A.M. - 5:00 P.M. THANK YOU agrees that the warranties excluded by dealar, LESS INSURANCE
SATURDAY include, but are not limited to eny warranties that SAL
8:00 ALM. - 4:30 FM FOR YOUR BUSINESS such parts andfor scoessories are of marchantabls | SALES TAX
- ¥l T : quallty or that they will anable eny vehicle or any
of lts systems to perform with reasanable safety, PLEASE PAY
MOTOR VEHICLE REPAIR PRACTICES ARE REGLLATED BY CHAPTER ATCF 132, WIS. ADM. efficiency, or comiort. THIS AMOUNT
CODE. ADMINISTERED BY THE BUREAU OF CONSUMER PROTECTION, WISC, DEPT. OF
TRADE “AND CONSUMER PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN |CUSTOMER SIGNATURE :
§3;°B:’55}2§ ar addith /7 may be on e saperate form which Is linked W a/w /
i,
epalr g % i:; J

! authorzali P
1o 1hp repair order by number or otker uniqus Tdentification. C



CUSTOMER #: LRES860 236718
HEISER FORD LINCOLN-MERCURY

’ ' * TNVOTICE+* 1700 W. SILVER SPRING DR,
JERMAINE L REED o GLENDALE, W| 53209
1720 W FLORIST SUITE 200 . DUPLICATE 1 (414} 228-5700
GLENDALE, WI 532089 PAGE 2

Over 75 Years of Customer Satisfaction

HOME:414-333-3372 CONT:414-333-3372
BUS: CELL: SERVICE ADVISOR: 5795 DAVID SCHNEIDER

DJI8JC5ARJ0144 1 | _89988/89988

C1JAN1C DI 16:00 0SJULL3 CASH 11JUL13
] : OPTIONS: DLR:06254-6 ENG:3.5 Liter .

10:31 0SJULI3 [17:01 11JUL13
TLINE OPCODE _TECH TYPE HOURS _ LIST NET TOTATL,

IS BENT AND DAMAG ED IT WOULD We service all makes and models

EXCLUSION OF WAHRANTIES
SERVICE HOURS FACTORY AUTHORIZED Qnybwarmnties r.:ln thl;z pa?s and a::fcessurlas ﬁ_a':d LABOR AMOUNT 118.50
ereby sre made by the manufacturer, The O
MONDAY - FRIDAY : BODY SHOP undersigned purchasar understands and agrees | PARTS AMOUNT : 694.00
7:00 AM. - B:00 P.M. tha: dealer makes no warranties of any kind, GAS. OIL. LUBE -
SATURDAY LOW COST RENTAL CARS lex;?rgss or impiie}d Bqd d'“;‘“imsbﬂ:' “'B"ﬂ"“e" ! ! 0.00
. A ncluding warrentles of merchantabllity or fitness
8:00 A.M. - 4:30 P.M. 10';118 pamcularipurposer; wi:lh regatﬁi t? the parts SUBLET AMOUNT 0.00
andfor sccassories purchased; and thet In no event
w 24 HOUR TOWING shall dealer be liabie for incidental or conseguential MISC, CHARGES 4.36
{414) 476-8697 damages or commercial losses ardsing out of such | TOTAL CHARGES 816.86
MONDAY - FRIDAY purchese. The undersigned purchaser further s
7:30 AM. - 5:00 P.M. THANK YOU agrees that the warranties excluded by doalor, [ LESS INSURANCE 0.00
SATURDAY include, but are not rited t¢ any warranties that SALES TAX -
8:00 A.M. - 4:30 FM FOR YOUR BUSINESS sush parts andfor accessories are of merchantsbl
. Wl = 4 quality or that they will enable any vehicle or any
of its systems to perform with ressonsble satety, | PLEASE PAY
MOTOR VEHIGLE REPAIR PRACTICES ARE REGULATER BY CHAPTER ATCP 132, wis. aom, | efficiency, or comfort, THIS AMOUNT
CODE, ADMINISTERED BY THE BUREAU OF CONSUMER PROTECTION. WISC. DEPT. OF =
TRADE AND CONSUMER PROTECTION, P.0. BOX 8811, MADISON, WISCONSIN [CUSTOMER SIGNATURE
537“.,89”' ; ! suthorizati ion may be on & separate form which I linked i ? ; Ml/l/% a/b{/ /
faﬁh";,r:p:i:m’arby numbsr or other unigue identification, CU‘ X -
STOMER RECEIPT COPY



