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Milwaukee City Clerk ™
2000 East Wells Street ?
Room 205
Milwaukee, WI 53202

Dear Grant ¥. Langley,

Thank vou for responding to my letier regarding the plugged City main sewer on March
8, 2006, at the address of 6321 N. 91% Street. I due however, disagree with your rufing
and would like to appeal this decision. I would like to request 2 hearing RE: Stephen A
Dolezar {C.!. File No: 06-8-113). Please contact me at 414-353-1593 10 set up a date and

time for the hearing,
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IF MILWAUKEE

City Clerk
Attention: CLAIMS

On March 8, 2006, at around 10:00pm we noticed water coming up from our
basement drain. Due to the excessive amount of water coming in we decided to call a
Plummer. Once the Plummer from Tuflfy’s Sewer & Drain, LLC came out to the house,
he attempted to try and snake out the sewer several times, With these attempts the water
was still remaining to come up through our drain. With the help and recommendation of
the Plummer we call the City of Milwaukee, Water Department. They stated the problem
was the drain outside on 91" Street. Once the City came out and worked on the sewer
drain outside on 91" Street, the water in our basement cleared up. Tuffy’s Sewer & Drain,
LLC charged me $476.72. The description of the work that was done is written on the
enclosed bill, the results of his job was listed as job not complete do to the fact that it was
not our personal sewer drain and he could not stop the water from coming up through our
basement.

I would expect a reinvestment from the City of Milwaukee in the amount of
$476.72. Due to the fact that the problem was the outside city street sewer, which
happens to run on our property line. Feel free to review the enclosed bill from Tuffy’s
Sewer & Drain; LLC their phone number is (414)-719-1496 if you would like to follow
up with them. If you need to contact me please call Steven Dolezar at (414)-353-1593. [

would appreciate a prompted refund.
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