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RESEARCH GOALS

• Measure resident perceptions regarding:

• Satisfaction with and trust in the Milwaukee Police Department

• Perceptions or safely and police visibility

• Views on various kinds of police contacts

• Exposure to crime

• Differences across various groups of Milwaukee residents

• Changes over time



METHODOLOGY

• Mixed-mode: random-digit dial (RDD) telephone/address-based sampling (ABS) mail survey

• Milwaukee residents aged 18+

• Administered by the Strategic Research Institute at St. Norbert College

• RDD: landlines and mobile phones

• Survey conducted in English and Spanish

• Field period: 7/27/2024-11/18/2024

• 1,110 completed interviews; 40% collected via telephone, 60% via mail survey response

• 4.3% response rate for RDD portion; 1.3% response rate for ABS portion

• +/- 2.9% margin of error (95% confidence level)

• Results were weighted by age, sex and race in accordance with AAPOR best practices

• Population values for Milwaukee were drawn from the U.S. Census American Community Survey



WHAT WE WILL COVER

• Overall satisfaction with the police department

• Satisfaction with specific dimensions of police performance

• Police visibility in neighborhoods

• Perceptions of safety

• Reckless driving

• Experiences with the 911 system

• Contacts with police

• Exposure to/reporting of crime













































IN SUMMARY

➢ 36% are unsatisfied overall with the MPD

➢ 50% say police are “not at all” or “not very” visible in neighborhoods; 91% would 

prefer visibility

➢ Majority of residents feel safe in their neighborhoods during  the day and at night; 

half feel the city as a whole is safe

➢ 88% are concerned about reckless driving; 64% are unsatisfied with MPD response

➢ 36% initiated contact with police in the past year

➢ 16% said police initiated contact with them in the past year

➢ 25% reported having been the victim of a crime in the past year



QUESTIONS?
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