INSURANCE COMPANY e TIME TESTED SINCE 1894

. IY| West Bend Mutual

August 17, 2001

City Of Milwaukee
Robert M. Overholt

_Office of City Attorney
200 E. Wells St., Suite 800
Milwaukee, WI 53202-3551

RE:  Your file #: 01-V-128
Our Claim No.: HHYV 5194173
Our Insured: Arlene Stephens
Date of Loss: 2-22-01

Dear Mr. Overholt;
Per your letter of July 31, 2001, | am rejecting your offer and requesting a hearing on this matter.
I do not have a problem on your offer of 80% but I do on the adjustment value of the vehicle.

Sincerely,

ihda Miller
Sr. Claim Repr.

1900 SOUTH 18TH AVENUE « WEST BEND, W1 53095
www.westbendmutual.com 262-335-7017 - 1-800-236-5010 x 7017




WESt Bend Mutual®

INSURANCE COMPANY e TIME TESTED SINCE 1894

March 9, 2001 | Pt
=
>

City Clerk

Attn: Claims 20
200 E. Wells St. Room 205 :
Milwaukee, Wi 53202-3567

A
a
N1:€ Wd 61 ¥YH 1002
JDIAVATN 40 ALR,

Our File No.: HHV 5194173
~ Qur Insured: v Arlene Stephens

Accident Date: 2-22-01

Your Driver: City of Milwaukee/john L. Leibiger
- Dear City Clerk;

_X_ Under a policy of insurance carried with us by the above-named insured,
WEST BEND MUTUAL has paid $4849.32 for loss and damage as a result

of the accident described above.

An investigation indicates that this damage was caused as a result of your driver’s
negligence.
Under the terms of our policy, we are subrogated to the extent of our payment to any legal

right which our insured has against you, and we hereby claim a lien on any proceeds that
may‘l%e paid by way of settlement or judgement on said claim.

EAS -~F
 Pleas® revigw this matter for settlement. My supporting materials are attached.

WB445 (6-97)

1660 sTRUTH 18T ATEIGUE VSVESEBENT, WAC93095 §{262) 334-5571
www.westbendmutual.com
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MORE TRANSACTIONS?.

COVG TYPE 170
MEMBER LOSS DIS
RESERVE CATG 1
CLAIM PAYEE

GOFF'S COLLISION REP
PY S ML 8 p 00 M
ARLENE M STEPHENS

py I ML I pO0M
LINDA MILLER

py H ML H p 00 M
ENTERPRISE RENT-A-CA

pY H MLH pOOM
LINDA MILLER

PY ML p o0OM
PY ML P M

Y 1.0SS TRANS?.

ALL LOSS TRANSACTIONS

TRANS

DRAFT NUMB DATE
0001554410 030501

ADJ XAO gx X27 (s
0001554409 030501
ADJ XAO0 gx X27 cs
0001554759 031301
ADJ XA0 gx X27 (s
0001554761 031301

ADJ OHV Ex X27 (g
0001554759 031301

ADJ XAO gx X27 s
030501

ADJ XA0 gx X27 (Cs

LIN BUS HAP RSN AMD
CLATMANT ARLENE M

RESV HISTORY

COLL

COLL

COLL

COLL

COLL

COLL

NEW ENTRY?

‘PUHD ‘HHV 5194173 05 05 031601 ‘DQL 022201 occ 001 crmT 001 CLM NO

POL EFF.081500 poL STAT SD
INSURED ARLENE M STEPHENS

PIF ONLY
STEPHENS /ML
UNIT 201
TR TC AMOUNT
.00 PP 147.06
AIA BR 00 ofFp 000
.00 PP 4387.09
AIA BR 00 orFp 000
249.32 FP 315.17
ATIA BR 00 orFr 000
.00 sp 315.17
AIA BR 00 ofFf 000
AIA BR 00 oFF 000
1100.00 RC .00
AIA BR 00 oFf 000
REINS?. N NEXT: cov?. N



.>_~_sm - Automated Rental Mana

gement m<mnm§ (Patent Pending) - [Invoice Review/Approval]
March 8, 2001 5:42 AM v

AR SR mtan ! Rty A TN S

Invoice Review/Approval

Adjuster: RED, TEAM
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#Home W ViewRental W Reject Invoice
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71 ABANDONED
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7 LocK OUT
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=0

[ FLAT TIRE
1 ouT OF BAS
T POUNDED

SPECIAL EQUIPMENT
3 SINGLE LINE WINCHING
] DUAL LINE WINCHING
7 SMATCH BLOCKS
T SCOYGH BLOCKS

 Tloowy

TYPE OF TOW
[5G HOIST TOW
[ FLAT BED: RAMP
T wWHEEL LIFT

TOWED PER ORDER OF
[3 STATE POLICE
{J LOCAL POLICE
0 owwneR
[ DEALER

- i
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FIRST TOW

STORAGE FROM

N . e R
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EROM @ GOFF'S COLLISION REPAIR CENTER PHONE NO. : 2626581324 Feb. 28 2081 18:34PM P1

GOFF'S COLLSION REPAIR CENTER
W229 N2591 DUPLAINVILLE RD.
WAUKESHA, W1. 53186

262-650-1900 2\
. 262-650-1924 (FAX) Qa

DATE: ?ngl\ol ' b

ATTENTION: [ nda

FROM: U.QL\,‘H/'\ N~

# OF PAGES INCLUDING COVER:_ =2 B
C‘[Qim# HHV5194 173

o e T i e e e S

«“REMOVING YOUR DENTS FOR OVER 30 YEARS”

03/01,01 THU 11:36 [TX/RX No 5378] [dioo1



FROM : GOFF*S COLLISION REPAIR CENTER PHONE NO.

ARLENE STEPHENS

MAR 1, ZB31

i 2626581924 Feb. 28 2001 18:34PM P2

R.(O. # 1398S

N33 W22159 MEMIRY LANE 1934 CHEVROLET HEST
PENAUKEE - CAUWLIER FRED 1909 S 1BTH AV
Wl. 53072 LIEENSE: WB3P7T ST BEND
{ ) 691-p207 VIN No.: 1BIJCS44XR7145551 WI. 53835
{ ) - EXT: PR.DATE: / POLICY Mo.
{ ) - EXT: PT.COBE: I No. =
REFERRED BY: TOWED IN Tol. CODE; INSIDE ADJ. : PAUL SMITH
ESTIMATOR  : DARDN POMERS BB STYL: QUTSIDE fDJ, :
i : MILERGE: 26236 DEDUCTIBLE -« Q.29
ING. CONTACT: P. 0. No: 32239 DRTE OF LOSS: @2/22/81
ADJUSTER H UNIT Noz WATTED B. PHONE No.  : (809) 226-5803
HAIM No. ¢ o EXT. T .
GOFF*S COLLISION REPAIR CENTER PRl (2E2) 650-190G
T ] . I ] 1 1 ] T
{Sﬂ‘l DAMABE REPORT } FARTS = MISE. : SUBLET ’ LAB. } REFIN. } MECH t
I~ . { ] 1 | R | i I
I il TEAR DOMN i I I I 1.8 1 ! t
I I 0.62 i .68 1 go2 | LSt @@ 1 8.0
ESTIMATE SURPRLEMENT REVISED
SRRTS H 0.29 0.6 .88
PARINT/MISC 9.80 0.00 ¢ o0
SUR h 2. 02 . .28 8.28
BODY LABOR - 68.08 @540.80 8.00 50,99
FRAME LARDR D.80 250,02 9.83 6.2
PAINT LABGR - B.68 @%4d.80 2.60 2.83
MECH, LABCR 8,00 2360, .03 8, 0a
TOW : .65 8.00 0.65
STORAGE : 4. 48 2.89 . 84. 29
DETAIL H o.6a 0.22 2.08
8.90 0.00 &.00
TRX : 3.86 0.92 _3.06
TOTAL EST. @ 147,06 3.08 147,86
DEDUCTIBLE « 8.66 8.08 0.88
INS. PRYS 147.086 2,09 147.86
CUST PRYS - 2. 8§ é.98 6.08

03/01/01 THU 11:36 [TX/RX No 53781 [doo2



NADA Appraisal Guides - Get a Value - Official Used Car Guide - Domestic6 Page 1-of 1

www.nadaguides.com

Appraisal Report
Official Used Car Guide -

Domestic

Consumer Edition
February 27, 2001

CHEVROLET
1994
CAVALIER-L4 - Front Wheel Drive
Body Style:  Sedan 4 Door RS
Model Number:  yC5
Weight: 2526
Average Trade-n: $2,650
Average Refail: - $3 850

Reported Mileage: 56,296

Add $625 éO

Totals
Total Average Trade-In:

Total Average Retail:

e
g o 200

Free Finance Quotes
Free Insurance Quotes
Free Lemon Check
Free Warranty Quotes

Click below on the first character of the Manufacturer's Name.

[BICIDIEIFILIM|O|P|S]

{ Domestic Car | imported Car | Trucks ]

You have received 2 of the 5 free daily values for Official Used Car Guide - Domestic

Average Trade-In — An Average Trade-In vehicle should be clean and without glaring
defects. Tires and glass should be in good condition. The paint should match and have a
good finish. The interior should have wear in relation to the age of the vehicle. Carpet
and seat upholstery should be clean and ali power options should work. The mileage
should be within the acceptable range for the model year. The "Average Trade-In" value
is a national average calculated from the Official Used Car Guide's nine regions. The
*Average Trade-in" value for your vehicle could be higher or lower than the national

average due to your local market conditions.

Average Retail Value — An average retail vehicle should be clean and without glaring
defects. Tires and glass should be in good condition. The paint should match and have a
good finish. The interior should have wear in relation to the age of the vehicle. Carpet
and seat upholstery should be clean, and all power options should work. The mileage
should be within the acceptable range for the model year.

An Average Retail vehicle on a dealer lot may include a limited warranty or guarantee,

and possibly a current safety and/or emission inspection (where applicable).

(*) Vehicles with low mileage that are in exceptionally good condition and/or include a
manufacturer certification can be worth a significantly higher value than the Average

Retail price shown.

The web Trade- In, Retail Vehicle, and Optional Equipment values, as well as _the
Acceptable Mileage Ranges, are based on the Quarterly edition of the N.A.D.A. Official

Used Car
Guide ®.

WV alues_Manuf.asp?UserID=040E44E0B 1A&DID=36949& Type=DM&GCode=UC&wSec=1 2/27/ 01



Edmunds.com TMV Used Vehicle Appraiser - Step 4 : Page 1 of 1

1994 Chevrolet
Cavalier 4 Dr RS Sedan

Color: Red
Mileage: 56,296

Condition: Average
Zip: 53072
See Glossary of Terms Create Window
Stickers
- PRIVATE PARTY  FCLEALER
Private Dealer 3
Trade-in Tl m

Base Price o el0 . $3054 95,054

Optional

Equipment $284 $318

Color Adjustment $16 $19
H T H

Regional 20 ’

Adjustment $-30 $-35

Mileage

Adiustment $799 $799 $799

Condition 5

Adjustment $-371 $-448 0

Total $3,784 . “10

Certified Used Vehicle N/A. @\
o prinT M Back I NEXT VEHICLE Legal Notices
Helpful Links

Find a New Vehicle in Your Area
Explore Financing Options

Verify Vehicle History

Sign up for Edmunds.com Newsletter

http://www1 .edmunds.com/products/tmv/used/epl/step04.j sp?tmv;983307280879

2/27/01



Edmunds.com TMYV Used Vehicle Appraiser - Step 4

1994 Chevrolet
Cavalier 4 Dr RS Sedan

Color: - Red
Mileage: 56,296
Condition: Clean
Zip: 53072

See Glossary of Terms Create Window
Stickers

- Private Dealer

Trade-in Party Retail
Base Price 53,054 W
Optional .
Equipment $284 $318 $370
Color Adjustment $53 - $62 $78

H T . "

Regional ~ 3 »
Adjustment $-30 $-35 $-43
Mileage
Adjustment $799 $799 $799
Condition
Adjustment $0 $0 ‘\
Total _$3,716 $4,198 $4 993 J\O
Certified Used Vehlcle : NIA "b

= NEXT VEHICLE

Legal Notices

Helpful Links

Find a New Vehicle in Your Area
Explore Financing Options

Verify Vehicle History

Sign up for Edmunds.com Newsletter

http://wwwl .edmunds.com/products/tmv/used/epl/step04.j sp?tmv=983307332203

Page 1 of 1

2/27/01



INSURED NAME

STEPHENS

CLAIM NUMBER

HHV5194173ML

DATE OF LOSS PICTURE NUMBER
2-22-01




Sn Feed Sheets™ : , Use template for 51609

WEST BEND
1900 S. 18TH AVE.
WEST BEND, WI 53095
(800) 236-5003

User id: 10025 Valuation - Request: 27163240 02/27/2001 09:47

Adjuster name: ML Loss date: 02/22/2001
Adjuster id: VIN: : 1G1JC544XR7145551
Claim reference: HHV5194173ML Claims class:
Insured: STEPHENS Owner: ARLENE STEPHENS
= , VINguard ==== ' ===
Insurer Description ViNguard Analysis
Year 1994 1994
Make Chevrolet Chevrolet
Model Cavalier Rs Cavalier
Jcs JC5
Body style 4d Sed 4d Sed
Engine . 4-2,21-Fi A 4-2.21-Fi
Trans Automatic Transmission 7
Restraints Automatic Belt
Odometer 56296 Note: 39% less than typical vehicle
This vehicle was assembled in : LORDSTOWN, OH

VINguard message(s):
VINguard has decoded this VIN without any errors.

*******************************************************************************

* WARNING - VINguard has detected prior event(s) in this vehicle's hlstory .k

* Please review the information detailed below. B *
*******************************************************************************

Previous Vehicle Sale Information:
This vehicle inspected by CCC on 08/16/1996 Miles: 31,864
Location: Heiser Chevrolet$$, in Milwaukee, WI

Vehicle Title Information:
This vehicle was reported with an ODOMETER READING from the Department
of Motor Vehicles of: 31,941 in Pewaukee, WI on 09/25/19385

This vehicle was reported with an ODOMETER READING from the Department
of Motor Vehicles of: 00,010 in Las Vegas, NV on 01/26/1994

S AVERY®  Address Labels ' - , Laser 51609



. AA=APPEARANCE ALLOWANCE

GOFF'S COLLISION REPAIR CENTER
W229 N2591 DUPLAINVILLE ROAD

WAUKESHA,
650-1900 FAX:

PHONE: (262)

CD LOG NO 3213-1

WI 53186

{262) 650-1924

DATE 02/23/01

SHOP: GOFF'S COLLISION CENTER INSP DATE: 02/23/01
ADDRESS: W229 N2591 DUPLAINVILLE RD. CONTACT: DARON POWERS
CITY STATE: WAUKESHA, WI PHONE 1: (262)650-1900
ZIP: 53186~ FAX: (262)650-1924
OWNER: STEPHENS, ARLENE HOME PHONE: = (262)691-2307
ADDRESS: N33 W22159 MEMORY LN.

CITY STATE: PEWAUKEE, WI

Z1IP: 53072~

LIC#: N8327T STATE: WI VIN: 1G1JC544XR7145551
BODY COLOR: RED MILEAGE: 56,296
CONDITION: GOOD ACCTNG CTLi:

DRIVEABLE: Yes VEH. INSP#:

*=USER-ENTERED VALUE =NEW PART EC=ECONOMY PART

EU=SALVAGE PART
IT=LABOR PARTIAL REPAIR
N=ADDNI LABOR OPERATION

 RI=R&I ASSEMBLY
1994 CHEVROLET CAVALIER

OPTIONS:
TINTED GLASS

OP GDE MC DESCRIPTION

E 0006 COVER, FRONT BUMPER
E 0008 # STRIPE,FRT BMPR COVER
# = 01, 02

E 0009 01 STRIPE,FRT BMPR COVER

EU 0028 GRILLE ASSEMBLY
LOCATED @ B&M (JIM)

L 0028 GRILLE ASSEMBLY

E 0035 EMBLEM, GRILLE

E 0041 HEADLAMP ASSY, HALOGEN

E 0048 PANEL, HEADLAMP MTG

E 0055 LAMP, SIDE MARKER

EU 0083 PANEL, HOOD

L 0083 09 PANEL, HOOD

E 0096 CATCH, HOOD SAFETY

E 0101 BRACKET, HOOD CATCH

E 0094 HINGE, HOOD PANEL

TWO-STAGE - EXTERIOR SURFACES

LT

RT

LT
RT
LT

LT

EP=SEE PX REPORT

I=REPAIR/ALIGN/SUBLET
P=CHECK
RP=RELATED PRIOR DAMAGE

MFG.PART NO.
22548842 GM PART
22592283 GM PART

22592284 GM PART
SATLVAGE PART

REFINISH
12338946 GM PART
16511981 GM PART
16512952 GM PART
5976849 GM PART
SALVAGE PART
REFINISH
22586576 GM PART
22542401 GM PART
22548169 GM PART

ET=LABOR PARTIAL REPLACE

L=REFINISH

TE=PART/PARTIAL REPLACE
UP=UNRELATED PRIOR DAMAGE

VL 4DR SEDAN U2334A/D OPTNS D/24HJ

PRICE AJ%

8.93
25.00* +25

11.90
221.00

98.25
44.00
150.00* +25

23.20
19.10
19.90

TWO-STAGE - INTERIOR SURFACES
POWER DOOR LOCKS

OO O uUo
NN O

™A T

2]

R

e

el - Y el el



1994 CHEVROLET CAVALIER

CD 1LOG NO 3213-1

VL 4DR SEDAN

L 0094 HINGE, HOOD PANEL LT REFINISH
E 0095 HINGE, HOOD PANEL RT 22548168 GM PART
L 0095 HINGE, HOOD PANEL RT REFINISH
RI 0099 PAD, INSULATOR HOOD R&I ASSEMBLY
E 0074 07 PANEL,RADIATOR SIDE LT 22566121 GM PART
L 0074 PANEL, RADIATOR SIDE LT REFINISH
E 0077 Q7 CRSMBR,RAD PANEL UPR 20718451 GM PART
L 0077 CRSMBR, RAD PANEL UPR REFINISH
E 0078 07 CRSMBR,RAD PNL LOWER 22546945 GM PART
E 0071 SUPPORT, UPPER CRSMBR LT 22580695 GM PART
L 0071 SUPPORT,UPPER CRSMBR LT REFINISH
E 1103 07 REINF,RAD SUPT PANEL LT 20715131 GM PART
. 1103 REINF,RAD SUPT PANEL LT REFINISH
EC 0755 RADIATOR ECONOMY PART
E 0058 DUCT,AIR INTAKE 14093531 GM PART
EU 0764 BRKT, FAN ASSEMBLY SALVAGE PART
LOCATED @ B&M (JIM)
N 0977 A/C EVACUATE & RECHARGE ADDNL LABOR OPERA
EC 0731 CONDENSER,A/C ECONOMY PART
LOCATED @ AUTO COOLING ,

I 0105 07 PANEL, INNER FENDER LT REPAIR
L 0105 PANEL, INNER FENDER LT REFINISH
EU 0103 FENDER, FRONT LT SALVAGE PART

- LOCATED @ B&M (JIM) W/SPLASH SHIELD
L 0103 FENDER, FRONT - LT REFINISH
EU 0800 AIR CLEANER ASSEMBLY SALVAGE PART

o LOCATED @ B&M (JIM)
E 0918 COVER, FRONT WHEEL LT 10172985 GM PART
I 0974 SUSPENSION ALIGN, FRT SUBLET REPAIR
E 0171 PANEL, UPPER COWL VENT 22575740 GM PART
L. 0171 PANEL, UPPER COWL VENT REFINISH
EC M7 PINSTRIPES-TAPE ECONOMY PART
EC M14 CORROSION PROTECTION ECONOMY PART
L Mi15 COLOR TINT REFINISH
EC M17 COVER CAR EXTERIOR ECONOMY PART
N M18 SET-UP & MEASURE ADDNL LABOR OPERA
I M19 REALIGN CONTROL POINTS REPAIR
EC M28 BATTERY ECONOMY PART

48 ITEMS

MC MESSAGE(S)

01 CALL DEALER FOR EXACT PART NUMBER / PRICE
02 PART NO. DISCONTINUED,

19.

28.
117.

87.
36.

3.
99.

18.
50.

132.

100.

- 75.
41,
60,
- 98.
12.
6.

10.

49,

07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
09 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES
GROSS PARTS
OTHER PARTS
LINE ITEM MARKUP
PAINT MATERIAL

90

25

00

75
08

52

95*
50

Q0+

50*

00*

00+

00
00*
32

95%
00*
*
00*
*
*

95*

WOWOUTOOOO
WONDN S DOWRDN®

OO O
TS
O i el b S s

o O
= N

+25

O =
L
QO
N DN

o
L] L]
oo
* %
gy

+25

o

DO

+25

O N

o

0.4*1*
1.0*%4

2.0*3
2.0%3
*1

CALL DEALER FOR EXACT PART NO

1,082.45
711.35
100.00+
301.40

TR T ~



1994 CHEVROLET CAVALIER VL 4DR SEDAN
CD LOG NO- 3213-1

PARTS TOTAL 2,195.20
TAX ON PARTS & MATERIAL @ 5.100% 111.95
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 40.00 17.6 4.0 864.00
2-MECH/ELEC 60.00 0.9 1.4 138.00
3-FRAME 50.00 4.0 200.00
4-REFINISH 40.00 13.7 548.00
5-PAINT MATERIAL 22.00

LABOR TOTAL 1,750.00
TAX ON LABOR @ 5.100% 89.25
SUBLET REPAIRS ‘ 60.00
TAX ON SUBLET @ 5.100% 3.06
TOWING '

STORAGE
GROSS TOTAL 4,209.406
NET TOTAL 4,209.46

ADP SHOPLINK U7615 ES CD LOG 3213-1 DATE 02/23/01 01:21:53PM R6.1 CD 01/01
PXN:N/00/00/00/00 CUM:/// HOST LOG
COPYRIGHT 1999, AUTOMATIC DATA PROCESSING, INC. -

2.6 HOURS WERE ADDED'TO THIS ESTIMATE BASED ON ADP'S TWO-STAGE REFINISH
FORMULA: 20% OF REFINISH HOURS, AFTER OVERLAP, PLUS 0.6 HOURS FOR THE FIRST
MAJOR PANEL, WHERE NOTED.

NOTICE: WHEN SELECTING A REPAIR FACILITY,THE VEHICLE OWNER
SHOULD CONSIDER THAT THE REPAIRS TO THIS VEHICLE MAY REQUIRE
SPECIFIC WELDING EQUIPMENT AND THE RESTORATION OF CORROSION
RESISTANT COATINGS AS RECOMMENDED BY THE MANUFACTURER. -
FAILURE TO HAVE THE VEHICLE PROPERLY REPAIRED COULD RESULT
~IN A SAFETY HAZARD. -

e o —— T —— — o —— ———— — ——— o —— T i T ——— " ——— —r—— " - 10— V> o o -

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY. THE
MANUFACTURER OF YOUR MOTOR VEHICLE.

TSR T




02/27/2001 at 12:28 PM ' HHV5194173ML

10723
WEST BEND
WEST BEND MUTUAL INSURANCE CO.
DANIEL J. FILO
1900 S. 18TH AVE
WEST BEND, WI 53095
(800)236-5010x6397
ESTIMATE OF RECORD
Written by: DANIEL FILO # 02/27/2001 12:28 PM
Adjuster: ML #
Insured: ARLENE STEPHENS Claim #HHV5194173ML
Oowner: ARLENE STEPHENS Policy #
Address: N33 W22159 MEMORY LANE Date of Loss: 02/22/2001
'PEWAUKEE, WI 53072 Type of Loss: Collision
Day: (262)691-2307 Point of Impact: 12. Front
Inspect GOFFS : REPAIR SHOP
Location: DUPLAINE ROAD
PEWAUKEE, WI
Repair GOFFS .- Business: (262)650-1900
Facility: DUPLAINE ROAD ' 7 Days to Repair
- PEWAUKEE, WI . License #
1994 CHEV CAVALIER RS 4-2.2L-FI 4D SED RED Int:
VIN: 1G1JC544XR7145551 Lic: Prod Date: Odometer: 56296 -
Air Conditioning Rear Defogger o Tilt Wheel
Cruise Control Intermittent Wipers Tinted Glass
Body Side Moldings Dual Mirrors o Custom Interior
Clear Coat Paint Power Steering Power Brakes
Power Windows Power Locks : AM Radio
FM Radio Stereo Cassette
Search/Seek Anti-Lock Brakes (4) Cloth Seats
Bucket Seats Recline/Lounge Seats Automatic Transmission
NO OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 FRONT BUMPER
2 O/H front bumper , 2.0
3%* Repl RECOND Cover w/o 2Z-24 1 144.00 Incl. 2.2
4 Repl LT Decal bright red 1 8.93 0.3
5 Repl RT Decal bright red 1 8.93 0.3
6 GRILLE
7 Rpl radiator supt s 8.0
gx* Repl A/M Cover Cavalier all w/o Z-2 1 24.95 Incl. 0.7
9 Add for Clear Coat 0.1
10 Repl Deflector upper 1 16.85
11 . Repl Support ‘ . 1 19.10 0.3
12 FRONT LAMPS
13%* Repl A/M LT Headlamp assy 1 64 .55 Incl.
14 Aim headlamps 0.5




02/27/2001 at 12:28 PM ' HHV5194173ML
10723
ESTIMATE OF RECORD
1994 CHEV CAVALIER RS 4-2.2L-FI 4D SED RED Int:

NO oP DESCRIPTION QTY EXT. PRICE LABOR PAINT
15%* Repl A/M LT Side marker lamp 1 19.25 Incl.
16 COOLING
L 17R* Repl A/M Tie bar upper 1 67.00 s Incl. 0.3
18 Evacuate & recharge m 1.4 M
19 Refrigerant recovery m 0.4 M
20 Add for AC option m 0.5
21 Repl LT Outer reinf 1 35.75 s Incl.
22 Repl Air deflector 1 21.30 Incl.
23 Repl LT Tie bar 1 17.25 Incl. .
24 Repl LT Support panel 1 28.25 s Incl. 0.3
25%*% Repl A/M Radiator 2.2 liter 1 266.04 mwm Incl.
26 Add for auto trans m 0.2
27 Add for AC option m 0.5
28 Add for P/Strg m 0.1
29 Repl Shroud 4 cylinder w/AC : 1 53.50 Incl.
30 ATR CONDITIONER & HEATER
31** Repl A/M Condenser 2.2 liter ‘ 1 93.24 m Incl.
32 : HOOD
33%% Repl A/M CAPA Hood w/o Z-24 . 1 124.00 1.0 2.8
34 Overlap Minor Panel ' -0.2
35 Add for Clear Coat’ 1.0
36 Add for Underside (Complete) 1.4
.37 Repl Lock o 1 23.20 Incl. '
38 Rpl hood hinges 2.0
39 Repl RT Hinge : 1 19.90 Incl. 0.2
40 Repl LT Hinge 1 19.90 Incl. 0.2
41 FENDER . .
42%* Repl A/M CAPA LT Fender 1 58.00 2.5 2.5
43 Overlap Major Adj. Panel -0.4
44 Add for Clear Coat ' 0.4
45 Add for Edging 0.5
46 Deduct for Overlap -0.4
47%* Rpr LT Front panel s 2.0 F 0.2
48 COWL
49 Repl Vent panel 1 98.32 Incl. 1.1
50 Overlap Major Non-Adj. Panel -0.2
51 Add for Clear Coat 0.2
52 ELECTRICAL
53 Repl Battery tray 1 22.70 Incl.
54%%* Repl A/M Battery 60 momnth 75-6 B50% 1 50.00 Incl. M
55 ENGINE / TRANSAXLE
56% Repl LKQ AIR CLEANER +20% 1 90.00 m 0.3
57 WHEELS
58 Repl LT/Front Wheel cover w/value 1 1 41.00
59 MISCELLANEOUS OPERATIONS
60 Repl Cover car/bag 1 0.2
61# Algn Set up guage & measure 2.0 F
624 Algn Uni-body / structure 4.0 F



02/27/2001 at 12:28 PM HHV5194173ML
10723
ESTIMATE OF RECORD
1994 CHEV CAVALIER RS 4-2.2L-FI 4D SED RED Int:

NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
63# FEA ' 1 59.00
64# Refn Color match / tint & blend 2.0
65%# Rustproof / Undercoat / Corros 1 10.00 T 0.2
66# Stripes 1 12.00 0.2
Subtotals ==> 1516.91 28.5 15.3
Parts .1506.91
Body Labor 18.7 hrs @ $ 40.00/hr 748 .00
Paint Labor 15.3 hrs @ $ 40.00/hr 612.00
Mechanical Labor 1.8 hrs @ $ 58.00/hrx 104.40
Frame Labor 8.0 hrs @ $ 42.00/hr 336.00
Paint Supplies 15.3 hrs @ $ 22.00/hr 336.60
Sublet/Misc. 10.00
SUBTOTAL . $ 3653.91
Sales Tax ) $ 3653.91 @ 5.1000% 1B6.35
TOTAL COST OF REPAIRS - $ 3840.26
ADJUSTMENTS : v o
Deductible ‘ L 250.00
A/M Battery 60 month 75-6 B50% 26.28
TOTAL ADJUSTMENTS $ 276.28
NET COST OF REPAIRS $ 3563.98

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM.
CODE, ADMINISTERED BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF
AGRICULTURE, TRADE AND CONSUMER PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN
53708-8911. '

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE.



02/27/2001 at 12:28 PM ' HHV5194173ML

10723
ESTIMATE OF RECORD
1994 CHEV CAVALIER RS 4-2.2L-FI 4D SED RED Int:

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide DRICLB8 Database Date 12/2000 and the parts selected are OEM-parts manufactured by the
vehicles Original Equipment Manufacturer. Asterisk (*) or Double Asterisk (**) indicates that the
parts and/or labor information provided by MOTOR may have been modified or may have come from an
alternate data source. Non-Original Equipment Manufacturer aftermarket parts are described as AM
or Qual Repl Parts. Used parts are described as LKQ, Qual Recy Parts, RCY, or USED. Reconditioned
parts are described as Recon. Recored parts are described as Recore. NAGS Part Numbers and Prices
are provided from National Auto Glass Specifications, Inc. Pound sign (#) items indicate manual

entries. )

Pathways - A product of CCC Information Services Inc.




02/27/2001 at 12:28 PM

10723
ESTIMATE OF RECORD
1994 CHEV CAVALIER RS 4-2.2L-FI 4D SED RED Int:
AFTERMARKET PARTS SUPPLIERS
3 RECOND Cover w/o Z-24 Part No.

KEYSTONE AUTOMOTIVE (800)662-2955
1214 SPRING STREET (812)948-2329
NEW ALBANY, IN 47150
KEYSTONE AUTOMOTIVE (800)824-2486
1277 E. SCHAAF ROAD (216)398-7788
BRKLYN HGHT VILLAGE, OH 44131
KEYSTONE AUTOMOTIVE {(317)915-2969
9955 WEST POINT DR. #100 (800)621-0221
INDIANAPOLIS, IN 46256
KEYSTONE AUTOMOTIVE (800)622-0096
3333 WEST 47TH PLACE (773)927-9600
CHICAGO, IL 60632

17 A/M Tie bar upper Part No. GM1225126

33 A/M CAPA Hood w/o %-24 Part No. GM1230131

42 A/M CAPA LT Fender Part No. GM1240144

NORTH STAR BUMPER
1336 N. BALLARD ROAD
APPLETON, WI 54911

NORTH STAR BUMPER
2015 INGERSOL AVENUE
DES MOINES, IA 50312

NORTH STAR BUMPER
1515 E. EUCLID, SUITE E
DES MOINES, IA 50313

NORTH STAR BUMPER
3615 MARSHALL ST. N.E.
MINNEAPOLIS, MN 55418

NORTH STAR BUMPER
1040 WEST 4TH STREET
DAVENPORT, IA 52802

NORTH STAR BUMPER
5114 PFLAUM ROAD
MADISON, WI 53704

HHV5194173ML

17-73-GM1000286 Price $144.00

(800)422-1995
(920)731-3030

(800)422-0953
(515)246-1935

(800)845-1515
(515)262-4364

(800)328-1845
(612)789-1919

(800)233-0518
(319)323-3697

(800) 356-7252
(608)221-4769

Price $67.00
Price $124.00
Price $58.00



02/27/2001 at 12:28 PM
10723

13
15

25

31

AFTERMARKET PARTS

NORTH STAR BUMPER
9532 W. CARMEN AVE.
BUTLER, WI 53225

A/M Cover Cavalier all w/o
A/M LT Headlamp assy
A/M LT Side marker lamp

SMART PARTS
HIGHWAY 60 & COUNTY TRK. E
HUSTISFORD, WI 53034

SMART PARTS
4275 W. LOOMIS ROAD
GREENFIELD, WI 53221

A/M Radiator 2.2 liter
FACTORY MOTOR PARTS

2855 EAGANDALE BOULEVARD
EAGAN, MN 55121

FACTORY MOTOR PARTS

1207 S. 20TH STREET
OMAHA, NE 68108

FACTORY MOTOR PARTS

ESTIMATE OF RECORD
1994 CHEV CAVALIER RS 4-2.2L-FI 4D SED RED Int:

Part No.
Part No.
Part No.

Part No.

8722 E. RESERRCH CENTER ROAD

NEW HOPE, MN 55428

FACTORY MOTOR PARTS
104 EAST BROADWAY
BISMARCK, ND 58501

A/M Condenser 2.2 liter

WHOLESALE RAD. WHSE.
10604 MILLINGTON COURT
CINCINNATI, OH 45242

WHOLESALE RAD. WHSE.
32-B CLEVELAND AVENUE
NASHVILLE, TN 37210

WHOLESALE RAD. WHSE.
720 VISTA PARK DRIVE
PITTSBURGH, PA 15205

Part No.

SUPPLIERS
(800)924-8230

(414)463-1019

GM1200218
GM2502120
GM2550124
(800) 236-3236
(414)349-3236

(800)261-2345
(414)282-3333

20951
(800)848-7611

(612)454-3288

(800)228-9502
{402) 731-8900

(612)531-8000

(800)993-1400
(701)221-2000

PCP-32732

(513)891-3371

(800)222-1616

(615)256-3800
(800)345-3901

(412)494-4000

HHV5194173ML

Price $24.95
Price $64.55
Price $19.25

Price $266.04

Price $93.24
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10723
) ESTIMATE OF RECORD
1994 CHEV CAVALIER RS 4-2.2L-FI 4D SED RED Int:

AFTERMARKET PARTS SUPPLIERS

WHOLESALE RAD. WHSE. (314)291-1100
13615 LAKEFRONT DRIVE (800) 722-3232
EARTH CITY, MO 63045

WHOLESALE RAD. WHSE. (651)633-3400
2500 N. CLEVELAND AVENUE (800)851-2440
ROSEVILLE, MN 55113

54 A/M Battery 60 month 75-6 B Part No. NOS7440 Price $50.00
NAPA (800) LET-NAPA

2999 CIRCLE 75 PARKWAY
ATLANTA, GA 30339
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