
















Emma J. Cobb 

SKILLS 

Cataloging 
Collection Development & Maintenance 
Digital Literacy 
Effective Communication 
Leadership & Staff Supervision 
Marketing & Social Media Outreach 

Patron & Reference Services 
Problem Solving 
Program Planning & Implementation 
Team Work 
Technology Education 

 
EXPERIENCE 

Milwaukee Public Library, Center Street Branch     
Librarian III           October 2023-Present 
Librarian II                       August 2022-October 2023       

• Provide quality patron services to all visitors 
• Provide technical support for library computers, copier/printers, and personal devices  
• Coordinate library’s computer classes; develop and teach curriculum based on patron 

needs  
• Plan and execute interesting and educational library programs 
• Aid in purchasing for the adult collections 
• Promote and fundraise on behalf of the Combined Giving Campaign Committee 
• Serve on various teams; Technology & Digital Literacy, Civic Literacy, Health & 

Wellness, and Arts & Culture 
• Act as Librarian in Charge 

 
Verona Public Library                        
Head of Reference Services                    July 2017-August 2022   

• Oversaw all reference service offerings and staff  
• Provided patron assistance in person, over the phone, and via email  
• Provided technical support for library computers, copier/printers, and personal devices  
• Coordinated library’s computer classes; develop and teach curriculum based on patron 

needs  
• Curated adult collections and supervise the purchase of new materials in line with the 

library’s budget and collection development policy  
• Oversaw the library’s marketing and social media campaigns  
• Created, assessed, and delegated tasks to enhance the department and library as a whole  
• Spearheaded projects such as the development of the World Languages Collection and 

Diversity Audit of the adult fiction collection 
• Served on the South Central Library System Discovery Interface Subcommittee  
• Participated in the Dane County Ripple Project diversity and inclusion trainings and 

discussions  
 

 

 

 

 



New Berlin Public Library             
Head of Adult Services                 August 2016-July 2017          

• Managed Adult Service Department staff  
• Created, assessed, and delegated tasks to enhance the department and library as a whole  
• Curated adult collections and supervise the purchase of new materials in line with the 

library’s budget and collection development policy  
• All Adult Services Librarian responsibilities 

Adult Services Librarian                 July 2014-August 2016 
• Aided patrons in person, over the phone, and via email with reference questions  
• Provided technical support for library computers, copier/printers, and personal devices  
• Coordinated library’s Book a Librarian program  
• Cataloged new acquisitions in a variety of formats specializing in audiovisual materials  
• Assessed donated items for potential addition to the library’s holdings  
• Developed non-fiction collections by weeding and purchasing new titles  
• Created, organized, and marketed programs for adult patrons  
• Crafted monthly displays to increase circulation of non-fiction collections  
• Maintained library’s social media presence via Facebook 
• Attended system-wide cataloging and database meetings 

 

EDUCATION 
University of Wisconsin-Milwaukee 
MLIS 
May 2014 
 

University of Wisconsin-Milwaukee 
B.A. Art History 
May 2011 
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