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“EFICE OF CITY ATTORNEY

AUG 212018
August 20, 2018

City of Milwaukee VIA Hand Delivery to City Clerk’s Office
Office of the City Attorney

ATTN: Benjamin M. Baldwin

Milwaukee City Hall

Suite 800

Milwaukee, WI 53202

RE: C.I. File No. 1029-2018-1595, Brett Grasse Claimant

Dear Mr. Baldwin —

Thanks for speaking with me today regarding this claim and the appeal hearing request. As
discussed, |'ve received your letter dated August 8, 2018, a copy of which is attached hereto,
denying the claim referenced above.

Please consider this letter my written statement requesting a hearing to appeal the denial.

I’'m also attaching a copy of the original claim for your convenience, which includes
photographs of the unpatched, unrepaired, unbarricaded hazard in question.

Kind regard
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Brett Grasse
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VIA HAND DELIVERY

July 18, 2018

City Clerk - Attention: Claims =
City of Milwaukee

City Hall -

200 East Wells Sfreet - Room 205
Milwaukee, WI -53202

RE: Claim For Daﬁzages to Vehicle

Circumstances of Claim.  Claim relates to significant damages caused to claimant's vehicle at the intersection of

North Green Bay Road and West Capitol Drive. Late (after dark) on the day June 30th, 2018, claimant was driving
South on Green Bay Road, turning left onto Capitol Drive. Within the intersection, the right tires of claimant's vehicle
struck a deep pothole in the intersection, immediately bending and perforating both right wheels, and irreparably tearing
both associated tires. Photographs of the pothole, which measured five to seven inches deep are attached hereto. Claimant
moved the vehicle to safety to avoid further damage, and waited until 1:00 AM on July 1st to get transportation home.
Claimant notified the City of the location and description of the road condition the following morning (#3084363).

This road condition was at a heavily trafficed interesection, and several complaints were filed with the City prior to
claimant sustaining the damages discussed herein. Given the severity of this road condition and the volume of traffic
using this left hand turn lane, adjacent to an interstate highway, it is the claimant's position that the City should have
repaired this hazard earlier, or placed a marker to notify drivers of the hazardous condition. The complaints regarding
this location filed prior to claimant's damages include, but may not be limited to the following:

Date Complaint #
Monday, June 25, 2018 3079447
Wednesday, June 27, 2018 3081740
Thursday, June 28, 2018 3083071
Thursday, June 28, 2018 3082767
Friday, June 29, 2018 3083612

Address of Claimant.  Breit Grasse
2911 E Hampshire Ave
Milwaukee, WI 53211

Relief Sought.  Money damages in the amount of $1,251.57. Proof and support for
| the amount of this claim are included in the following pages, with
a summary document. Please see next page.



Proof of Claim Amount.  Claim amount is $1,251.57. These are the actual charges paid
to the mechanic's shop. Mechanic worked diligently to purchase
refurbished wheels (rims) at a large discount to the cost to
install new factory parts. Invoice is attached below.

IMPORT MINDED Inc. |
4200 S 27th St INVOIGE

Miwaukes, Wi, 53221

Phone: 414-282-1655 Fax: 414-282-1898

THANK YOU FOR YOUR BUSINESS TODAY?

iNVOICE . . Work Completed Date : 07/06/2018 . Print Date > 07/06/2018
Grasse, Brett 2011 Mercedes-Benz - E350 4Matic - 3.5L, V6 {213CH VINQ
2911 E. HAMSHIRE AVE Lic#: 108YHG - Wi
Miwaukee, W1. 53211 Unit# - Odometer Out :
cell: 414-331-6810 VIN #: WDDHF8HB4 BA438335
CustiD: 1277 - , _
Part Description/ Number ~~ ~ Qty  Sale Estd|Labor / Description - Exd
Reconditioned OF Mercedes Wheel 200 33449 568.98| Mount and Balance 2 Tires | 49.95
‘13*3];57?9 % 4 Wheel Alignment- . 89.95
Continental Conti Pro Contact Tres 200 24998  4g9.gp| LDiscount]Preferred Discount 10.00% off parts,
24540R18 . 10.00% off labor

03522260000 Harardous Materials 350

Shop Supplies 3.78
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YOU ARE | EN'DTLED TO :'-\ PRICE EST!MATE FOR THE REF’A]RS YOU HAVE AUTHORIZED. THE REPAIR
PRICE MAY BE [FSS THAN THE EST!MATE, BUTW!LL NOT EXCEED THE ESTIMATEMTHDUT YOUR .
SYOUR: I/

butcall me befnra corrhnmng rfﬁ'le pncew:ﬂ exceed § T S Dlscount:

3. | do not want anestimate: . ' - |Sub:
Payment will be made by g Cashn Check = Credxt O Credxt Card T
: . Hazﬂﬂat
[Payments—j: 4 I ,:To'_h'.'
: o ) g : . 7| Bal Duel
' iTﬂchﬁlmans Stettier, Eﬂc] ST .- Doyou wamthe réplaced parts you; araermﬂe.d 7 o YesriNo

Raulsion# 1, pmﬁsmmwmnsmm:umusazzammngtm Parts: $1162.90 Labor; $T39.50 Sublet SO0 Taxes & Feesssﬁzmmanzzdby—
Grasse, Brei, Dale - 7/2018, Time - 12:11PM, Iniiated By - Shop, Wiitten By - Koler, Charles, Phims Nomber —celt 4143276810 - - Lk

*|Motor vehicle repair practices are regulated by chapter ATCP 132 Wis. Adm. [ This vehicle recelved wthaut face to ﬁce contact. -
Code,'administered by the Bureau of Consumer Protection, Wisconsin Dept. ]

_ |of Agrictilture, Trade and Consumer Prntecbun, P.0. Box 8911, Madison, .
WIscm:sm 53703—8911 2 3 . Shnp Represenmnve

Ha\nng.eumoriiy to'doso § hereby orda"iha abm-& produms and services, pzns. and Iabarandgmpannssmn‘ln you anﬂ!uryaurmplayeesioopa:ate mevemde described forthe
.'pmpnseufismgmﬂnrmiag@mpaynzhmmemB completad or to pay on the other terms satisiaciory 1o yot. Untl paid in jull, the amount awing on this work shall
consfint='4 fien-on the malor vehicle. If coflection Is made by suit or otherwise, | agree to pay storage and collection and reasonable stiomey’s fees,

Cusim-ler_ﬁlgrr S e SRt - ’ Z Dates

Visit us on the wab 2 e gaimporiminded.com Our Email Address: importverus@gmail.com
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Photos o_)f Damage.
~ Front.




Photos of Damage.
- Rear.




VIA HAND DELIVERY

July 18, 2018
RECEIVED

City Clerk - Attention: Claims OFFICE OF CITY ATTORNEY

City of Milwaukee .
City Hall JUL 232018
200 East Wells Street - Room 205 ;
Milwaukee, WI 53202 " 5 :é A.@D
RE: Claim For Damages to Vehicle -

Circumstances of Claim.  Claim relates to significant damages caused to claimant's vehicle at the intersection of
North Green Bay Road and West Capitol Drive. Late (after dark) on the day June 30th, 2018, claimant was driving
South on Green Bay Road, turning left onto Capitol Drive. Within the intersection, the right tires of claimant's vehicle
struck a deep pothole in the intersection, immediately bending and perforating both right wheels, and irreparably tearing
both associated tires. Photographs of the pothole, which measured five to seven inches deep are attached hereto. Claimant
moved the vehicle to safety to avoid further damage, and waited until 1:00 AM on July Ist to get transportation home.

Claimant notified the City of the location and description of the road condition the following moming (#3084363).

This road condition was at a heavily trafficed interesection, and several complaints were filed with the City prior to
claimant sustaining the damages discussed herein. Given the severity of this road condition and the volume of traffic
using this left hand turn lane, adjacent to an interstate highway, it is the claimant's position that the City should have
repaired this hazard earlier, or placed a marker to notify drivers of the hazardous condition. The complaints regarding

this location filed prior to claimant's damages include, but may not be limited to the following:

Date Complaint #
Monday, June 25, 2018 3079447
Wednesday, June 27, 2018 3081740
Thursday, June 28, 2018 3083071
Thursday, June 28, 2018 3082767
Friday, June 29, 2018 3083612

Address of Claimant.  Brett Grasse
2911 E Hampshire Ave
Milwaukee, WI 53211

331440 S.M¥373 ALl
Sh:1WY 61708102
TIMYEIN 40 L

Relief Sought.  Money damages in the amount of $1,251.57. Proof and support for
the amount of this claim are included in the following pages, with
a summary document. Please sce next page.

i



Proof of Claim Amount.  Claim amount is $1,251.57. These are the actual charges paid

. . - E
to the mechanic's shop. Mechanic worked diligently to purchase OFFrceR OFCCFETY“{ET%RNEY
refurbished wheels (rims) at a large discount to the cost to _
install new factory parts. Invoice is attached below. JUL 232018
IMPORT NMINDED Inc.
4200 S 27th St INVOICE

Mitwaukee, WI. 53221

Phone: 414-282-1655 Fax: 414-282-1898

THANK YOU FOR YOUR BUSINESS TODAY!

INVOICE Work Completed Date : 07/06/2018 Print Date : 07/06/2018
Grasse, Brett 2011 Mercedes-Benz - E350 4Matic - 3.5L, V6 (213CI) VIN(I
2911 E. HAMSHIRE AVE Lic#: 108-YHG - WI
Milwaukee, W1 53211 Unit Odometer Out :
cell: 414-331-6810 VIN # ; WDDHF8HB4 BA438335
CustID: 1277
Part Description / Number Qty Sale Extd |Labor / Descriptioilr Extd
Reconditioned OE Mercedes Wheet 200 33449 668.98| Mount and Balance 2 Tires 49.95
13x8|;3h » 4 Wheel Alignment 89.95
Continental Conti Pro Contact Tires 200 24996 400,02 L Discount]Prefemed Discount 10.00% off parts,
245/40/R18 10.00% off labqr

03522260000 Hazardous Materials 3.50

Shop Supplies 3.78

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED. THE REPAIR [Lahur: 1393[?
PRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEED THE ESTIMATE WITHOUT YOUR Parts: 1,172.68
PERMISSION. YOUR SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTION. t A '
1.1 request an estimate in writing before you begin repairs, Sublet: 0.00
2. Please proceed with repairs, but call me before continuing if the price willexceed $__ Discount: -130.88
3. | do not want an estimate. Sub: 1,181.70
Payment will be made by o Cash o Check o Credit o Credit Card Tax: 66.37

HazWat: 3.50
[ Payments - } Total: 1,251.57

Bal Due: $1,251.67
[ Technicians : Stettler, Eric ] Do you want the replaced parts you are entitled to? 0O Yes O No

Revision# 1, Previous Estimate Amount: 4.75, Additional Cast: 139022, Revised Estimate: 1394.97, Parts §1169.90 Labor: $139.80 Sublet $0.00 Taxes & Fesx: $8142 Authorizad by -

Grasse, BreH, Dale - 7/6/2018, Time - 1211 P, Initialed By - Shop, Waillan By - Kolur, Charles, Phone Number - calt 4143318810

Motor vehicle repair practices are regulated by chapter ATCP 132 Wis. Adm. [m] This vehicle recelved without face to face contact.
Code, administered by the Bureau of Consumer Protection, Wisconsin Dept.
of Agriculture, Trade and Consumer Protection, P.0. Box 8911, Madison, e
{Wisconsin 53708-8911 Shop Reprasentative

Having authorily to do 50| hereby order the above products and services, parts, and labor and grant permission to you andfor your employees lo aperate the vehicle described for the

purpese of lesling andfopinspect @gree lo pay cash wheniic work is completed or to pay on the other terms salisfactory to you. Until paid in full, the amount owing on this work shall
conslitulz 3 lien on jicle. Ncollect made bySuit or otherwise, | agree to pay storage and colleclion and reasonable attomey’s fees.
Customer Sign: Dale:
=V \V4
Visit us on the web : vwiw.goimportminded.com Our Email Address: importverus@gmall.com

Page 1 of 1 Cepyright (c) 2018 Milchell Repair Infermation Company, LLC nvHrsWI7/8H8 jd



Claimant Telephone.  (414) 331 - 6810 RECEIVED
CFFICE OF CITY ATTORNEY

JUL 232018

Vo

Claimant Email.  bgrassel23@gmail.com

Photos of Hazard.




Photos of Damage.
Front.
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JUL 232018
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Photos of Damage.
Rear.
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