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This office is in’reccipt of your claim in the amount of $4,214.25, relating to damage
sustained to your property on May 14, 2002 when a water pipe was broken causirig water

in the basement of you unit at 411 West Keefe Avenue.

| The Department of City Development (DCD) records indicate the tenant in the upper unit
while mopping the bathroom, bumped and broke a pipe behind the toilet causing water to
run into your unit. The maintenance contractor for DCD was contacted. The running

water was stopped and the broken pipe was fixed. After the repairs, your unit was
inspected, there was no visible damage. The DCD staff checked with the maintenance
contractor, they indicated the amount of water that ran into the basement could not have
caused the claimed damage. The Department of City Development was not negligent
with respect to their response time, manner of repairs or attempts to minimize
consequential damages and therefore the City cannot accept liability for this loss.

Accordmgly, we are denylng your claim.
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If }'}ou wish to apbeal this decision, you' may do so by sending a letter within 21 days of
the receipt of this letter to the Milwaukee City Clerk, 200 East Wells Sireet, Room 205,
Milwaukee, Wisconsin 53202, requesting a hearing.

Very truly yours,

GRANT F. LANGLEY

: }Clty Attomey
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