Mark Rohlfing
Chief

8 Gerard Washington
‘ ‘ ?a ee Assistant Chief
: Fire Department Daniel Lipski

Assistant Chief
Brian Smith
Assistant Chief

July 14, 2016
OUTSTANDING DEBT WORK GROUP

Memorandum regarding breakdown of amount billed versus amount collected for
Intermedix (soft billing) and Harris & Harris (collections).

Attached are the most recent Intermedix and Harris & Harris billing and collections charge
master reports.

Summary from attachments:

o INTERMEDIX TOTALS as of 05/31/16
o Net Billable minus Write Offs = $38,750,859
o Receipt of accounts = $34,935,395
o Balance Due = $3,815,464
o Collection rate = 90%
Note: See page 3 of 3 of attached Intermedix charge payment analysis report.

e HARRIS & HARRIS TOTALS as of 05/31/16
o Net Collectables minus Write Offs = $12,417,343
o Gross Collections (including TRIP) = $1,093,831
o Balance Due = $11,317,986
o Collection rate = 8.8%
Note: See page 2 of 2 of attached Harris & Harris charge payment analysis report.

These amounts also reflect an additional write off which occured in May of 2015. The
additional write offs identified accounts that were deemed uncollectable bad debt due to
age of accounts.

%

Steven Riegg
Battalion Chief EMS Division
Milwaukee Fire Department

o
MILWAUKEE

711 West Wells Street, Milwaukee, Wisconsin 53233 Phone (414) 286-8948 Fax (414) 286-8996
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Mark Rohlfing
Chief

Gerard Washington
Assistant Chief

Fire Department Daniel Lipski
Assistant Chief
Brian Smith
Assistant Chief

July 14, 2016
OUTSTANDING DEBT WORK GROUP

Memorandum regarding specifics on the demographics of debtors for both Intermedix (soft
billing) and Harris & Harris (collections).

The two attachments to this letter outline the demographics of debtors. First attachment
provides demographic information by race and gender for Intermedix.

The second attachment provides demographic information by race and gender for Harris &
Harris.

Steven Riegg

Battalion Chief EMS Division
Milwaukee Fire Department

711 West Wells Street, Milwaukee, Wisconsin 53233 Phone (414) 286-8948 Fax (414) 286-8996 ...L.;{’//u’m



MFD open accounts in Intermedix - Demographic information 7-14-16

A

Milwaukee Open
Accounts with Balance
By Age at Date of
Service:

Milwaukee Open Accounts
with Balance By Race:

Milwaukee Open Accounts
with Balance By Gender:

Age at Date

of Service Total

-
(8]

Patient Gender Total
Female 2989
Male 3851
Unknown 4
Grand Total | 6844

Race Total
Asian 6
Black 920
Hispanic 45
Native American 3
Other 9
Unknown 5282
White, non-Hispanic 579
Grand Total | 6844
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[*Note: These accounts include some accounts that may be written |
off in the next bad debt clean write off approval. Additionally, | have
removed any accounts with Medicaid as primary, secondary or
tertiary, as typically these will be uncollectable as we cannot
balance bill most Medicaid plans. | have ran these for all open

accounts up to 7/11/2016.
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44 39
45 46
46 52
47 63
48 83
49 75
50 78
51 71
52 95
53 92
54 103
55 109
56 107
57 110
58 149
59 118
60 119
61 136
62 130
63 114
64 150
65 193
66 182
67 190
68 197
69 200
70 159
71 164
72 174
73 169
74 168
75 184
76 130
77 149
78 120
79 133
80 121
81 113
82 102
83 113
84 115
85 123
86 93
87 73
88 60
89 55
90 39
91 41
92 31
93 32
94 18
95 19
96 7
97 7
98 3




99

100

101

102

103

=Sl alNDWIN

115

Grand Total | 6844




MFD Collection accounts H&H - Demographic information 7-14-16

Milwaukee Accounts in
Collections By Age at
Date of Service:

Milwaukee Accounts in
Collections By Race:

NGRER

Milwaukee Accounts in
Collections By Gender:

Patient Gender Total
Female 7599
Male 14432
Unknown 41
Grand Total 122072

Race Total
Asian 35
Black 3555
Hispanic 514
Native American 23
Other 68
Unknown 16241
White, non-Hispanic 1636
Grand Total 122072

Age at D.ate of Total
Service

0 109
1 86
2 50
3 40
4 48
5 32
6 32
7 36
8 32
9 29
10 33
11 39
12 35
13 36
14 51
15 66
16 82
17 97
18 197
19 404
20 447
21 562
22 484
23 477
24 429
25 418
26 412
27 380
28 368
29 371
30 325
31 315
32 322
33 270
34 281
35 313
36 275
37 325
38 281
39 283
40 328
41 351
42 379
43 349
44 385
45 416
46 424
47 437




48 505
49 506
50 510
51 506
52 462
53 479
54 440
55 393
56 448
57 373
58 390
59 375
60 373
61 322
62 322
63 307
64 307
65 264
66 201
67 190
68 162
69 142
70 170
71 149
72 125
73 116
74 128
75 132
76 115
77 106
78 109
79 97
80 110
81 78
82 81

83 79
84 85
85 53
86 77
87 60
88 49
89 50
90 39
91 31

92 25
a3 20
94 13
95 10
96 10
97 7

98 3

99 1

100 2

101 2

102 2

104 2

107 1




110 2

Unknown 15

Grand Total | 22072




