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December 15, 2008

To Whom It May Concern,

My name is Isaiah Bowie Jr. I am writing this letter to appeal your decision. I am asking
the City of Milwaukee to reconsider, the decision, which was made to deny my claims

On three different occasions, I collided with potholes that caused damagé to my vehicle. I
have sent in my receipts for the repairs to my vehicle. The investigation by the

Infrastructure Services Division (ISD) is not accurate, those potholes are present; take the
time and go look. The city of Milwaukee is responsible for the damage to my vehicle, for
not having safe streets.

Thank you,
j}dﬂélt, )
Isaiah Bow&e Jr.
5765 N 38™ St ‘
. . d .
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SERVICE ADVISOR:

QUOTE FIRESTONE COMPLETE AUTO CAPE
939708 *, .. ( 8485 W BROWN DEER RD 02 WILLIAM
414.355.5590

. 04/28/2008. MILWAUKEE, WI. 53224-2110 -

2002 PONTIAC GRAND PRIX GT

NO CUSTOMER
‘ LIC # VIN #
IN 01/01/70 12:00AM EST. MILEAGE ©
Store# 017736 _ : QUOTE
Article Extended Job
Deseripion _____ NumberT# Qty _ Part Labor _ Price _Total
WHEELS 508.00
7024783 ALUMINUM WHEEL 7024783 1 508.00 508.00
BASIC TIRE PACKAGE 20,50
TIRE INSTALLATION 7015016 1 5.00 5.00
WHEEL BALANCE PARTS 7005989 1 3.00 3.00
WHEEL BALANCE LABOR 7006010 1 | 8.00 ~8.00
RUBBER VALVE STEM 7015040 A 2.00 - T 2,00
TIRE DISPOSAL FEE (1) 7075078 - 1 250 . 250
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" THIS IS NOT AN INVOICE- DO NOT PAY |
See reverse giate ferWarranty  Information Quotet 070321
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: ERNIE VON SCHLEDORN
M _ (’ N88 W14167 MAIN STREET
' ©  MENOMONEE FALLS, WI 53051
PHONE: (262) 253-8990 FAX: (262) 253-8962

CD LOG NO 7474-1 DATE 04/28/08

SHOP: ERNIE VON SCHLEDORN INSP DATE: 04/28/08
ADDRESS: N88W14167 MAIN ST. CONTACT : DAN BACON
CITY STATE: MENOMONEE FALLS, WI PHONE 1: (262)253-8990
ZIP: 53051- PHONE 2: (262)253-8991

FAX: (262)253-8962
EMATL: BODYSHOPREVSAUTO.COM

¢

OWNER: BOWIE, ISAIAH HOME PHONE: (414)466-9579
ADDRESS: 5765 N 38TH STREET '
CITY STATE: MILWAUKEE, WI
ZIP: 53209

POINT OF IMPACT: O

LIC#: BATIME STATE: WI VIN: 1G2WP52K62F105597
BODY COLOR: RED MILEAGE: 76,241

CONDITION: ‘ ACCTNG CTL#:

*=USER-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONCOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTI. REPL. PRICE ET=PARTL REPI. LABOR IT=PARTIAI REPATIR
I=REPAIR L=REFINISH BR=BLEND REFINISH
TT=TWO~-TONE CG=CHIPGUARD SB=SUBLET
N=ADDITIONAL LABROR RI=R&I ASSEMBLY P=CHECK

AA=APPEAR ALLOWANCE RP=RELATED PRIOR UP=UNRELATED PRIOR

2002 PONTIAC GRAND PRIX GT 4DOOR SEDAN 6CYL GASOLINE 3.8
CODE: W3263B/F OPTNS K/24PBDFQIJLR

OPTIONS:

TWO-STAGE ~ EXTERIOR SURFACES TWO-STAGE - INTERIOR SURFACES

DRIVER POWER SEAT REMOTE KEYLESS ENTRY SYSTEM

HEATED BACK GLASS REAR SPOILER

ANTI-LOCK BRAKE SYSTEM ALARM SYSTEM

CRUISE CONTROL OVERHEAD CONSOLE

TRACTION CONTROL SYSTEM
OP GDE MC DESCRIPTION MEG.PART NO. PRICE AJ% B% HOURS R
PC 0818 WHEEL, FRONT RT PXN RECONDITIONED 179.00 0.3 1
I M22 TIRE, RF, BALANCE SUBLET REPAIR 12.50% 1
E M27 VALVE STEM NEW PART 6.50%* 1
SB RT FRT TIRE SUBLET REPAIR 82.50%* 1*
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2002 PONTIAC GRAND PRIX.. GT 4DOOR SEDAN

CD 'LOG NO 7474-1 (

-

4 ITEMS

FINAL CALCULATIONS & ENTRIES
GROSS PARTS
OTHER PARTS

PARTS & MATERIAL TOTAL
TAX ON PARTS & MATERIAL @

NEXE N2000 NEXEX 225-60R1l6

LABOR RATE
1-SHEET METAL 50.00
2-MECH/ELEC 90.00
3-FRAME 50.00
4-REFINISH 50.00
5-PAINT MATERIAL 30.00

LABOR TOTAL
TAX ON LABOR
SUBLET REPAIRS
TAX ON SUBLET
TOWING
STORAGE

GROSS TOTAL

NET TOTAL

11

5.100%

REPLACE HRS REPAIR HRS
0.3

@ 5.100%

@ 5.100%
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310.58

SHOPLINK U1595 ES CD LOG 7474-1 DATE 04/28/08 12:29:35AM R6.37 CD b4/08
PXN: Y/01/01/00/00/00 CUM 01/01/00/00/00 GEOCODE 53051

HOST LOG

(C) 1998 - 2007 AUDATEX NORTH AMERICA,

INC,

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
"PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.

WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE.

THIS ESTIMATE IS BASED ON OUR INSPECTION AND DOES NOT COVER ADDITIONAL PARTS
OR LABOR WHICH MAY BE REQUIRED AFTER WORK HAS BEEN STARTED.WORN OR DAMAGED
PARTS WHICH ARE NOT EVIDENT ON FIRST INSPECTION MAY BE DISCOVERD .NATURALLY
THIS ESTIMATE CANNOT COVER SUCH CONTINGENCIES, PARTS PRICES ARE SUBJECT TO

CHANGE WITHOUT NOTICE
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