11/13/23

To whom it may concern,

This letter is to inform you that my front passenger tire popped while driving on Hampton Ave after
leaving my property at 4887 N 54'" St, There are multiple holes and gaps, broken concrete and debris in
the street which caused this incident. | had to cautiously drive my car to my home at 4503 N 40™ St to
ensure it was safe and considering this happened later in the evening on Tuesday November 7th | was
not able to find a shop open to have it towed to who was able to repair or replace this tire. The morning
of November 8' | contacted my repair shop when they opened for business and explained to them the
nature of the incident. They advised me to have it towed there. | contacted Triple A and had it towed

Upon inspection my tire was unable to be repaired and | had to order a new tire and have it replaced and
installed. Please see the receipts for proof of tow and receipt for tire replacement

egard

Jenmfer derson
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‘ MATT'S FOREIGN CAR SPECIALISTS, INC.
‘ 5519 W. VLIET STREET
MILWAUKEE, WI. 53208
Phone: 414-475-0525 Fax: 414-475-0636
MONDAY thru FRIDAY 7:00AM - 6:00PM

INVOICE
[ 91904 |

INVOICE Printed Date: 1108/2023 ~ Work Completed: 11/08/2023
ANDERSON, JENNIFER 2011 Porsche - Panamera - 3.6L, V6 (220Cl) VIN(A)
2432 N. 28TH ST Lic #: AFB8081 Odometerin: 0
Milwaukee, WI 53210
Home 414-688-4108 VIN# : WP0AA2A74 BL021010
Part Description / Number Qty Sale Ext_Labor Description Ext
PIRELLI TIRE-includes 100 31999  319.99
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“APPLAY: VISI eI T
EUSHIER Lipy
o Thank You
Org. Estimate  337.69 Revisions  0.00 * Current Estimate 337.59 Labor: 0.0
- Parts: 319.99

[ Payments - ]

SubTotal: 319.99

Tax  __ 17.60
Total: 337.59
Bal Due: $337.59

WE'RE NUTS ABOUT FOREIGN CARS
Vehicle Receivad: 11/8/2023

Customer Number: 13112

Motor vehicle \rade praclices are regulated by chapter ATGP 132, Wis. Adm. Code., administered by the Bureau of Consumer Proleclion, Wis. Depl of Agricullure, Trade and

Consumer Proleclion, PO Box 8911, Madison, 53708-8911.
Signalure Date

Service Advisor: GALANIS, DENNIS, Tech: GALANIS, DENNIS

Page 1 of 1 Copyright (¢) 2023 Milchell Repair Information Company, LLC invhrs 5.12.2%




. Date Time ‘ MA) Allstate Uhaul Post Ollice  |lnvoice #
L] : :
Grube’s Towing e I
Kay Location PD Geico Daves f-r \% J0D2 \'3
PO BOX 608 Left, Y N R
. . Reason for Tow NamefAccount
Thiensville, W| 563092 : ‘
Phone
(262) 242-9971 N :

VINE e A e Miloage

Year I Make/Mocel . Color Enrouto

. S te ) P Tty [
Qdom Plate Glate Loaded “
A R
Breakdown Cit Spec. Equip. Needed .
. 4 p Quip Undercarriage Damage  |Radio )

Deslinalion, ., Gity Y N ;Y N
Spare Tire requirements: Do not drive on spare tire more than 50 miles at max of Impound release requirements: Proof of ovmnership with litle, registration or Insurance,
50 mph. Retorque wheel in 25 miles. & current driver's license. Cash or credit card only,

DESCRIPTION OF WORK / COMMENTS . SERVICE CHARGES

Towing
Mitoage

Terins & Gondilions:  In consideration of Ihe towing and other services ("Services™) to be provided by Grube's Towing and Repair (“Grube's™) the

undersigned acknowledges and agrees to the folowing: 1 represent thal | am the owner of the vehicle as o which the Services shall ba performed,

or have oblained permission from such ewiner (or any ofher owners, as applicable) to execute this agreement o their behail. 1 undersiand that

Greube's will not be responsibla for any loss or damage Io the vehicle to the exlent due 1o causes beyond the control of Grube's, including but not

limited to lire, thelt, damage due 1o lockouls or damags due lo winchouls, nor shall Grube's be respansible for any damages to the extent arising from

Geube's pettormance of (he Services in a non-nagligent manner, In addition 1o and vithoul fimiting the loregoing, # understand that Grube's will not be Storage

responsible for any damages caused by or due to any alteration of the vehicle fram manufaciurer’s standards, such as by accessories that have been g

instatted in or on the vebicle. | understand thal in some silualions, tewing amnlor movement of a vehice cannol be performed without damaging the  |yax

velicle, such as when a vehicle is extiicaled from an aceldenl scene or winched owl of loading veliicies ondo a slandard latbed where GEM tie dovn

points make itimpossible to load withoul bumpes touching chains of scrapiag the flatbed. Nor shall Grube's be responsibla for attaciing to OEMtie  |Total

doven points vhera the flalbed cable would scralch,break, or rub lower bumpers, air dams, plastic shrouds, ete. 1, on behall of mysell as well as any

other owner of the vahicle, as applicabls, knowingly and feely assume any risk of any risk of any damages or losses, both known and unknown, Payment Method:

which may arise in such silvalions, and Grube’s will have no responsibility fer the same. | understand that Grube's will have no responsibility for

damages or loses in any low 1o the extent such losses or damages would necessarily occur as a cesull of parformanca of industiy-standard lowing

techniques. Upon the completion of a low, Grube's will position the velvicle as reasonably determined by Grube's representative. | understand that if | Gredit Card

require additional movemenl ¢r manipulation of a vehicle, Gube's STJ;\NDAHD PROGEDURE is Io place vehicle/equipment within a pulc street or Auth & Gasl
alley, | vill Bis-tesponsible for, and will assume any risk of -any damages ar losses arising from deiving on a non-paved surface, any additional ash
movément or hanipulalion: Grube's will fiave na responsibilily for any such damages or losses. §, for myselt and any olher ovmer of the vehicle, as

applipable. heeby relense and hold harmess Gmbe:é ils afiliates; ollicers, members, agents, employees, representatives, and sponsoring agencies

lrom art ngf?!nsi any and all claims, injties, Habvfitids or damages ta the oxtent Grube's is not sesponsible for the sama under the terms abova. .
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