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City helps firm
stay in Milwaukee

Capital Returns’ growth
spurs need for new space

BY PHILL TREWYN
prewyrEbizioumaiz.com

Capital Returns Inc., a Milwankee phar.
maceutical inventory logistics fivm, is plan-
ning to move to s new location in Milwaukes
to accomimodate the company’s growth.

The firm now operates out of two sepa-
rate buildings, totaliug 90,000 square feot,
that are located next to each other at 4066
and 4050 N. Port Washington Road.

The new location will offer 150,000
square {eet under one roof, sald Robert
Byan, president and chief executive officer
of Capital Returns. :

Ryan declined to reveal the new location
as of Sept. 28 becuuse final lease negotia-
tions were still under way. A letter of intent
was signed with the landlord and a move
scheduled for Dec. 1, he said.

“We're winning accounts from sur com-
petitors aud we've had excellent retention
of existing clients,” Ryan said of Capital
Returns' growth.

The company has 370 employees, up
from 240 in 2003, Ryan expects to have
400 emplayees by the end of 2004

Capital Returns offers inventory services
to retail pharmogcies and pharmaceutical
manufactorers on a nationel seale.

Ryan also attributed the company's
growth in part to the implementation of
a Web-based application In January 2000
that streamlines the process.

“We were the first company to uee that
type of technology, which hasled to a com-

 petitive edge,” Ryan said.

The privately heid company does not
relense annual revenne, bot Ryan satd he
projects a 50 percent increase In revenus

in 2004 compared to 2003,

Milwankee Mayor Tom Barrett referenced
Capital Beturns during his budget address
Sept. 23 as an example of how the city is
working to retain growing businesses.

Barrett said he met with company offi-
cials while he was still 2 member of Con-
gress, and that they contacted him shortly
alter he was elected mayor in April, He
said it is important for city officials to work
with existing Milwankse companies that
are locking fo expand.

‘About 70 percent of new job growth
comes from existing companies,” Barrett
said. “This i & company that is bursting a1
the searns and was Jooking to expand o Mil-
wankee. We needad to do whatever we could
10 help them do that sod stay in city. *

ERANT, LOANS HELP

The business recetved a $100,000 grant
from the city’s community development
block grant program, said Roseanne St.
Aubin, a spokeswoman for the Milwaukee
Department of City Devalopment.

Capital Retarns also has access to up to
$250,000 in loans from the Milwaukee
Economic Development Corp, aswell asac-
cess to the federal new markets tax credit
program, she sald. '

Ryan said he considered relocating to two

' other miunicipalities in southeastern Wis-

consin in addition to the Milwaukee site,
He decided on: the Milwaukee site because
of Barrett's willinguess to offer economic
assistance and becanse of the work force
available in Milwankes, Ryan said.

The grauts will help Capital Retarns re-
main competitive in an industry where the
competition typlcally has lower Iabor costs,
Ryan said.

Capital Retorns was founded in 1991 in
Milwaukee by pharmacist Charlotte Smith

and buosipessmen Randi Lehmann and

Bert Olin, all of Milwaukee,
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