Madeline Miranda Navarro, MPH

| madeline_miranda@me.com | Fully Bilingual in Spanish and English

Dedicated public health professional with a background in management, program implementation, health
promotion, and international health projects, supported by 5 years of hands-on experience. I contributed to
COVID-19 crisis response efforts, showcasing strong problem-solving abilities, adaptability, resilience, and
commitment to public health. Passionate about advancing public health goals through evidence-based
strategies and community engagement. Committed to advancing health equity and improving health

outcomes in underserved communities worldwide.

Education:

Masters of Public Health (MPH)
Loma Linda University, Loma Linda, California, 2021

Bachelor of Science, Health Science
Southern Adventist University, Ooltewah, Tennessee, 2018

Diploma in Spanish as a Foreign Language (C1-Level)
Instituto Cervantes, Madrid, Spain, 2019

Professional Experience:

MPOWER Community Coordinator- Benedict Center
Milwaukee, Wisconsin | April 2025

e Coordinate outreach and engagement efforts with community organizations, service providers, and
local stakeholders to support women in the street-based sex trade.

e Build and maintain partnerships with community groups, faith-based organizations, and local
government agencies to enhance program collaboration.

e Facilitate meetings, presentations, and collaborative discussions to strengthen community response
efforts.

e Represent MPOWER at community events and forums to raise awareness and foster trust with
residents and partner organizations.

e Assist in evaluating outreach activities and documenting outcomes to inform program
improvement and sustainability.

Teacher’s Aid/Substitute Teacher- Milwaukee SDA School
Milwaukee, Wisconsin | December 2023- April 2025

e Effectively managing classrooms across various grade levels and subjects in the absence of regular
teachers.

e Engaging students in learning activities and discussions as outlined in the pre-planned curriculum
set by the homeroom teacher.

e Proving one-on-one/small-group support to students needing additional help.

e Assisting the lead teacher in daily classroom operations and student supervision.

e Being ready to assist in other classrooms or with additional tasks as needed.
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California Health Collaborative- Every Woman Counts Program - Southern California
Health Educator | September 2021 - October 2023

Serving as a Regional Health Educator across three major U.S. counties—Riverside, San
Bernardino, and Inyo—coordinating breast and cervical cancer prevention services and monitoring
regional performance metrics and KPIs.

Delivering health education on the Affordable Care Act (ACA) and promoting breast and cervical
cancer screenings for eligible participants in the Every Woman Counts program.

Presenting weekly education to underserved, uninsured, or underinsured populations based on a
regional community needs assessment.

Trained 5 Community Health Workers in educating and supporting breast and cervical cancer
services in their respective communities.

Networking and collaborating with multiple organizations, implementing outreach events, and
providing resources to low-income and health disparity populations.

Built and maintained strong partnerships with local organizations, businesses, and community
leaders to enhance program visibility and resource availability.

Partnered with local organizations to organize 6-10 monthly community events, each attracting
over 100 participants and fostering connections between stakeholders and community members.

Community Health Worker | December 2019 - September 2021

Facilitated health education sessions and workshops in community settings.

Assisted in the development and distribution of educational materials.

Conducted home visits to provide health education and support to individuals and families.
Collected and analyzed data to identify health trends and community needs.

Worked with community leaders to promote health initiatives and programs.

Provided resources and referrals to community members for additional health services.

Loma Linda University Health - Mass Vaccination Clinic - Loma Linda, CA

Administrator and Public Health Intern | January-June 2021
Note: Temporary position to support COVID-19 response efforts

Collaborated with vaccination clinic supervisors to handle logistics during registration,
vaccination, and post-evaluation to ensure a smooth process for patients. 79,987 vaccinations were
administered during 5 months.

Organized and directed off-site mobile COVID-19 clinics to serve the vulnerable populations
within San Bernardino County according to the state-mandated tier system.

Guided volunteers at a vaccination clinic, providing clear instructions on procedures, safety
protocols, and patient interaction to ensure efficient and compliant operations.

Led vaccination registration in Loma Linda University’s electronic medical record for patients in
their preferred language (English or Spanish).

El Sol Neighborhood Education Center- Youth Ambassador Program - San Bernardino, CA
Youth Listos Leader | October — December 2020 | Note: Contract position to develop pilot program

Developed and launched a youth program in a low-income community to reach future youth
leaders in the Inland Empire.

Led the Emergency Preparedness and COVID-19 course and curriculum.

Managed public relations while also mentoring and teaching youth about social media platforms.
Led social networking activities to identify the youth’s emotional, social, and educational needs.



Projects and Leadership:

Loma Linda University - Child Survival and Nutrition (Malawi)
Student Researcher | August 2021

Conducted quantitative research on children ages 0-18, contributing to advancing knowledge in
child survival and nutrition in surrounding villages in Thyolo, Malawi.

Managed and maintained research databases, ensuring data collection and storage accuracy and
integrity.

Coordinated with research participants and maintained ethical standards in conducting studies
involving human subjects.

Present data and formal reports to appropriate leadership.

Adventist Development and Relief Agency (ADRA) - Ecuador Evaluation Protocol (Remote)
Student Evaluator | March-August 2020

Conducted staff interviews about emergency preparedness to help identify community needs in the
Pinchaha, Carchi, and Sucumbios regions.

Translated and transcribed interviews from Spanish to English. Codified the interviews to present
a comprehensive evaluation report to ADRA.

Ensuring the program's effectiveness, efficiency, and impact by effectively delivering intended
goals to stakeholders.

Present data and formal reports to internal and external stakeholders.

Consulado Mexicano de San Bernardino, California - Ventanilla de Salud
Student Health Educator | October 2019 - October 2020

Presented resources and health information on various health topics to the Hispanic population.
Networked with community stakeholders and organized health events for the community.
Updated educational materials for community distribution.

Supported outreach efforts by attending community events and health fairs.

Collected feedback from program participants to assess effectiveness and identify areas for
improvement.

Certificates and Awards:

Cultural Competence Award- Annual Summit 2022
Cultural Competency Advisory Committee - San Bernardino Behavioral Health
Office of Equity and Inclusion

Mental Health First Aid USA
National Council for Mental Wellbeing, September 2022-September 2025

COVID-19 Contact Tracing
ASTHO and National Coalition of STD Directors, California, 2019

GIS Web Course
ESRI, California, 2019

Core Competencies:

Community Outreach and Networking
Program Coordination and Management
Health Education and Advocacy

Data Analysis and Reporting

Crisis Management

Communication Skills

Flexibility and Adaptability

Team Collaboration



	Community Health Worker | December 2019 - September 2021 
	●​Facilitated health education sessions and workshops in community settings. 



