Daryl A. Parker

2548 N. 20" Street
Milwaukee, WI 53206
Parker daryl@hotmail.com

February 25, 2020

City of Milwaukee Office of the City Attorney
Milwaukee City Hall Suite 800

200 East Wells Street

Milwaukee, WI 53202

RE: C.I File No. 1029-2020-59

Dear City Attorney Grant F. Langley,

The nature of this correspondence is in response to the letter I received on
February 24, 2020 denying my claim for damage to my vehicle. At this time, I am
requesting a hearing regarding this matter. It is important to note that the actual

letter is dated February 12, 2020 and the envelope is postmarked February 21,
2020.

In closing, I am enclosing a copy of the postmarked envelope as requested.

_ Sincere

Dat‘yLA; Parker, M.B.A., PHR
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Baldwin, Benjamin

From: Rodriguez, Charlotte

Sent: Monday, January 06, 2020 2:13 PM

To: Baldwin, Benjamin

Subject: FW: Pothole incident on January 1, 2020

Attachments: Photos of Pothole Incident on January 1, 2020.docx; Electronic Response from Online

Reporting of Pothole Service Request.docx |

Hello, is it ok to forward? | will print out and send over the other way. | need to make out received document. Thanks.

From: Owczarski, Jim

Sent: Monday, January 06, 2020 12:31 PM

To: Rodriguez, Charlotte

Subject: FW: Pothole incident on January 1, 2020

Char —
Please process as a claim?
Thanks,

Jim

Jim Owczarski, CMC
City Clerk
(414)-286-2998
(@mbkeclerk

From: Daryl Parker [mailto:parker daryl@hotmail.com]
Sent: Friday, January 03, 2020 6:14 PM

To: Owczarski, Jim

Subject: Pothole incident on January 1, 2020

Dear Jim Oweczarski,

Happy New Year! My name is Daryl A. Parker. The purpose of this email is to communicate an incident
recently experienced. On January [* at approximately 2:15pm, I ran over an unidentified Pothole while driving
North on 27" Street. The incident occurred at the intersection of North 27" Street and West Fairmount Avenue
(i.e. [ think this is District 1). Immediately after running over the unidentified Pothole, I heard a very loud noise
and noticed my front end leaning. As I pulled over to the side, out of the street, several people came out of
homes in the area and inquired about what happened and my well-being. I am thankful that I did not have any
bodily injuries as a result of running over this unidentified Pothole. It is my understanding that all claims and ;
related information should be submitted to the City Clerk within 120 days of the event. As City Clerk. I trust



that you will communicate with those in leadership posmon to ensure that such Potholes are identified and
repaired to prevent any possible tragedies as well as minimize liabilities to the City of Milwaukee.

In closing, | have submitted an Online Street Maintenance Service Request and received an electronic
response. The Online Service request number is 101003010299. Enclosed with this letter of incident are
photos from the location intersection, unidentified Pothole, and my vehicle. I had my vehicle towed, it is
currently being repaired, and [ will follow-up with you and provide the receipt(s) of the expenses incurred. 1

welcome the opportunity to answer any questions you may have and can be contacted via email and/or 414-467-

1524,

Sincerely,

Daryl A. Parker, M.B.A., PHR
414-467-1524

¢: Alderman Mark A. Borkowski — Vice Chair. Public Works Commiltee
Alderman Ashanti Hamilton — Common Council President
Alderman Robert Bauman - Chairman. Public Works Committee

Encl: Online Service Reguest: Photos of location intersection. unidentified Pothole. and vehicle
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101003010299 service request

UCC@milwaukee.gov
Thu 1/2/2020 7:23 PM

o PARKER_DARYL@HOTMAIL.COM

Hello,

Thanks for contacting The City of Milwaukee with your request. Your request was submitted on 1/2/20
and it will be submitted to the appropriate department. You will receive a confirmation email when your
request is completed.

Your request has been received and this location is scheduled to be patched with asphalt. 1f you desire,
you may check back regarding the status of your request.

Please keep the following information for your records:
Service request number: 101003010269

Comments -
hitp://itmdapps. milwaukee.gov/XY ESR/LaganCaseDetails.jsp?caseid=101003010299

Please do not reply to this email account as this email was computer generated and no one monitors the
mailbox it comes from.
If vou have additional needs please enter additional requests through http://milwaukee.gov/Click4Action
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