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Job Evaluation Report 
    

City Service Commission Meeting: May 21st, 2024 
 
Professional Reference Series 

Current Recommended 

Librarian III  
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $69,479 
(73 Positions) 

Librarian III  
PR 2IN ($62,041 - $86,854) 
FN: Recruitment is at $72,705 
(73 Positions) 

Librarian II 
PR 2FN ($51,250 - $71,754) 
FN: Recruitment is at $64,933 
(Underfill Position) 

Librarian II 
PR 2HN ($58,223 - $81,507) 
FN: Recruitment is at $67,949 
(Underfill Position) 

Librarian I 
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $60,685 
(Underfill Position) 

Librarian I 
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $63,503 
(Underfill Position) 

Librarian Associate  
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $51,468 
(Underfill Position) 

Librarian Associate  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $57,730 
(Underfill Position) 

Library Reference Assistant  
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $51,468 
(23 Positions) 

Library Reference Assistant  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $57,730 
(23 Positions) 

   Note: Residents receive a rate that is 3% higher. 
 
 
 
 

Management Series 

Current Recommended 

Associate Library Director 
PR 1OX ($117,464 - $164,446) 
(Two Positions) 

Associate Library Director 
PR 1OX ($117,464 - $164,446) 
FN: Recruitment is at $119,080 
(Two Positions) 

Library Public Services Area Manager 
PR 1HX ($75,162 - $105,223) 
FN: Recruitment is at $87,501 
FN: Appointment may be at any rate in the pay range 
with DER and Chair of Finance and Personnel approval. 
(Three Positions) 

Library Public Services Area Manager 
PR 1JX ($85,366 - $119,521) 
FN: Recruitment is at $104,997 
(Three Positions) 
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Library Services Manager 
PR 1GX ($70,501 - $98,703) 
FN: Recruitment is at $79,546 
(23 Positions) 

Library Services Manager 
PR 1HX ($75,162 - $105,223) 
FN: Recruitment is at $87,973 
(23 Positions) 

Library Services Assistant Manager 
PR 1EX ($62,041 - $86,854) 
FN: Recruitment is at $74,342 
(Underfill Position) 

Library Services Assistant Manager 
PR 1FX ($66,154 - $92,612) 
FN: Recruitment is at $79,976 
(Underfill Position) 

Library Circulation Manager  
PR 1EX ($62,041 - $86,854) 
FN: Recruitment is at $67,004 
(One Position) 

Library Circulation Manager  
PR 1FX ($66,154 - $92,612) 
FN: Recruitment is at $79,976 
(One Position) 

   Note: Residents receive a rate that is 3% higher. 
 

Professional Supervisory Series 

Current Recommended 

Library Services Coordinator   
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,820 
(14 Positions) 

Library Services Supervisor   
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $66,992 
(14 Positions) 

Library Circulation Services Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,820 
(Three Positions) 

Library Circulation Services Supervisor  
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $66,992 
(Three Positions) 

Library Technical Services Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,820 
(Two Positions) 

Library Technical Services Supervisor  
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $66,992 
(Two Positions) 

   Note: Residents receive a rate that is 3% higher. 
 

Professional Series 

Current Recommended 

Library Volunteer Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,848 
(One Position) 

Library Volunteer Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $57,730 
(One Position) 

Library Copy Cataloging Specialist  
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $51,468 
(Four Positions) 

Library Copy Cataloging Specialist  
PR 5GN ($53,351 - $66,689) 
 
(Four Positions) 

Library Technology Training Coordinator 
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $45,705 
(One Position) 

Library Technology Training Coordinator 
PR 2FN ($51,250 - $71,754) 
FN: Recruitment is at $61,771 
(One Position) 

Note: Residents receive a rate that is 3% higher. 
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Auxiliary Positions 
Current Recommended 

Temporary Librarian III 
PR  9HN ($51,250 - $71,754) 
FN: Recruitment is at $69,479 
FN: Incumbents limited to footnoted recruitment rate. 
(Three Positions) 

Temporary Librarian III 
PR 9HN ($51,250 - $71,754) 
FN: Recruitment is at $72,705 
FN: Incumbents limited to footnoted recruitment rate. 
(Three Positions) 

Temporary Library Reference Assistant 
PR  9EN ($40,146 - $44,426) 
FN: Recruitment is at $51,468 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

Temporary Library Reference Assistant 
PR 9EN ($40,146 - $44,426) 
FN: Recruitment is at $57,730 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

Temporary Library Services Manager 
PR 9TX ($66,154 - $92,612) 
FN: Recruitment is at $79,546 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

Temporary Library Services Manager 
PR 9TX ($66,154 - $92,612) 
FN: Recruitment is at $87,973 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

 
Background 
The Department of Employee Relations, in conjunction with the Milwaukee Public Library, has 
conducted a market and classification study to evaluate rates of pay for Librarians and related titles, 
along with other select professional and/or technical titles. Recommendations are also made for the 
direct supervisors and managers of these positions which would be compressed as a result of this 
report. Discussions were held with Library Human Resources Administrator Victoria Robertson and 
Human Resources Representative Danielle Wrobleski. Job descriptions were provided. 
 
The analysis and recommendation process encompassed a comprehensive review of the duties, 
responsibilities, impact, accountability, relational dynamics, working conditions, as well as the requisite 
minimum education and experience for the positions. 
 
Market rate of pay comparisons were drawn from the Economic Research Institute (ERI), a service to 
which the Department of Employee Relations subscribes, the US Bureau of Labor Statistics, and the 2023 
Wisconsin Public Library (WPL) Staff Compensation Survey Report (requested by The System and 
Resource Library Administrators Associations of Wisconsin (SRLAAW) and performed by Carlson 
Dettmann Consulting). A job summary follows each chart of pay data, and some job summaries are the 
same. 
 
Supplementary pay data sourced from statewide and neighboring jurisdictions has been included to 
offer contextual insight into the competitiveness of the job market. Additionally, as market data does 
not include the context of the Librarian career path, the comparison similar title levels in other 
jurisdictions provides examples of how to progress pay so as to be competitive with the market. 
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Professional Reference Series 

Current Recommended 

Librarian III  
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $69,479 
(73 Positions) 

Librarian III  
PR 2IN ($62,041 - $86,854) 
FN: Recruitment is at $72,705 
(73 Positions) 

Librarian II 
PR 2FN ($51,250 - $71,754) 
FN: Recruitment is at $64,933 
(Underfill Position) 

Librarian II 
PR 2HN ($58,223 - $81,507) 
FN: Recruitment is at $67,949 
(Underfill Position) 

Librarian I 
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $60,685 
(Underfill Position) 

Librarian I 
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $63,503 
(Underfill Position) 

Librarian Associate  
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $51,468 
(Underfill Position) 

Librarian Associate  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $57,730 
(Underfill Position) 

 
Position Descriptions and Minimum Requirements 
Under general supervision, a Librarian III performs bibliographic, reference, and reader advisory work of 
the most complex and responsible nature, represents the library in the community at a high level of 
competence and authority, and initiates and participates in programs which extend the services of the 
library to the community.  Plans within the framework of the overall library program, goals and 
objectives to be carried out in a particular specialized area, and ensures that they are implemented.  
Assignments require an exercise of initiative and judgment commensurate with full development as a 
professional librarian, including the need to know completely and utilize fully the resources and various 
programs and agencies of the library system in meeting user needs. Regularly serves as Librarian-in-
charge when assigned to a neighborhood library.  

 
Minimum requirements include a master’s degree in library science or an equivalent degree from an 
ALA-accredited graduate library school; and three years of professional librarian experience, at least 
one of which must be as a Librarian II or its equivalent.  

 
Under general supervision, a Librarian II is responsible for performing bibliographic, reference, and 
reader advisory work of more than average difficulty and responsibility, and to develop ways to extend 
the services of the library to the community through programs, information gathering and knowledge of 
community needs. Assignments are aimed primarily at developing in the librarian a broad experience in 
a variety of service assignments and special subject knowledge. Regularly serves as Librarian-in-charge 
when assigned to a neighborhood library.  

 
Minimum requirements include a master’s degree in library science (MLS) or equivalent from an ALA 
(American Library Association)-accredited graduate library school and two years of professional post 
MLS librarian experience.  
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Under immediate supervision, a Librarian I performs basic bibliographic, reference, reader advisory and 
program work, with an increasing acceptance of responsibility. Regularly serves as Librarian-in-charge 
when assigned to a neighborhood library. 

 
Minimum requirements include a master’s degree in library science or an equivalent degree from an 
ALA-accredited graduate library school. 

 
Under the direct supervision of a librarian or unit supervisor in the Central Library or a Branch, a 
Librarian Associate may perform any or all of the following duties: assist readers, adults, young adults, 
and children in the selection and location of print and non- print information and materials and in the 
use of the online catalog, Internet, electronic databases, microform and other indexes, bibliographies, 
reference tools, and computers; answer reference questions; assist with selection of library materials for 
inclusion in the collection; perform collection maintenance; assist in developing and implementing 
programs that engage individuals and groups; represent the library through community outreach 
opportunities; serve on library committees; prepare bibliographies; perform paraprofessional tasks, and 
perform other duties as assigned.  
 

Minimum requirements include a bachelor’s degree from an accredited college or university; 
and current enrollment or acceptance for enrollment in a graduate library school accredited by 
the American Library Association (ALA). Librarian Associates have a maximum of 5 years to serve 
in the title as they complete their MLIS (Master of Library and Information Science) degree. 

 
Market Data and External Comparators – Professional Reference series 
 
US Bureau of Labor Statistics (BLS) 
Occupation: Librarians and Media Collections Specialists 

Area Name 25th percentile) Median wage(2) 75th percentile  

Madison, WI $62,628 $77,571 $79,458 

Milwaukee-Waukesha-West Allis, WI $60,364 $66,994 $77,000 

Racine, WI $52,479 $76,184 $81,845 

BLS as of May, 2023; rates aged 2% 
 
BLS defines a Librarian as a position that administers and maintains libraries or collections of 
information, for public or private access through reference or borrowing. Work in a variety of settings, 
such as educational institutions, museums, and corporations, and with various types of informational 
materials, such as books, periodicals, recordings, films, and databases. Tasks may include acquiring, 
cataloging, and circulating library materials, and user services such as locating and organizing 
information, providing instruction on how to access information, and setting up and operating a library’s 
media equipment. 

 
Economic Research Institute (ERI) 

Job Title Geographic Area 
25th 

Percentile 
Survey 
Mean 

75th 
Percentile 

Librarian Milwaukee, Wisconsin $52,376 $58,061 $63,503 

Librarian Madison, Wisconsin $51,298 $56,486 $61,432 
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Librarian Wauwatosa, Wisconsin $52,305 $57,984 $63,421 

Librarian Racine, Wisconsin $52,571 $58,201 $63,576 

Librarian West Allis, Wisconsin $52,520 $58,214 $63,662 

Librarian Waukesha, Wisconsin $52,524 $58,224 $63,677 

ERI as of January 1, 2024 
 
ERI defines a Librarian as a position that plans the acquisition, organization, maintenance, utilization, 
and retention of materials and equipment in the library. Maintains library collections of books, serial 
publications, documents, magazines, newspapers, music recordings, audio books, video recordings, 
Internet resources, and other resource materials, and aids groups and individuals in locating and 
obtaining requested materials. Illustrates, explains, and assists in use of electronic resources including 
computer databases and the Internet, as well as print resources such as card or book catalog or book 
and periodical indexes. Supervises classification, cataloging, indexing, and shelving of books and 
materials; in small library, may be the one to perform those duties. Searches computer databases, 
catalog files, and shelves to locate information. Issues and receives materials for circulation or for use in 
library. Furnishes information on library activities, facilities, rules, and services. Maintains knowledge of 
new resource technologies, materials, and services. Analyzes and selects information services. Assembles 
and arranges displays of books and other library materials. Answers correspondence on special reference 
subjects. Recommends appropriate books for people of different reading levels and with different 
interests. Selects and orders new resource materials. May compile list of library materials according to 
subject or interests. May create or assist in creation/maintenance of library website. May develop and 
manage Internet-based services such as marketing, customer tracking, and client education. May 
develop public-access computer filtering process. May prepare or assist in preparation of budget. May 
plan and direct or carry out special projects involving library promotion and outreach activity. May be 
designated according to specialized functions. 
 
Librarian (MLS) – 2023 Wisconsin Public Library Staff Compensation Survey Report 

The Survey defines a Librarian (MLS) as a position that provides specialized library services and 

programs, such as work in reference, youth services, teen services, or local history/special collections. 

Provide leadership and training on available resources to customers. Conducts outreach to promote 

library services. Selects and weeds materials. Serves as subject experts in area of work. Requires a 

master’s Degree in Library Science from an American Library Association (ALA) accredited institution. 

 

  Average Salary Range  
Municipal/Resident Population # or Orgs Min Mid Max MLS Required 

50,001 – 100,000  8 $56,638  $66,394  $76,149  8 

Over 100,000  3 $61,922  $69,971  $81,515  3 

 
Associate Librarian (non-MLS) – 2023 Wisconsin Public Library Staff Compensation Survey Report 

The Survey defines an Associate Librarian (non-MLS) as a position that provides specialized library 

services and programs, such as work in reference, youth services, teen services, or local history/special 

collections. Provide leadership and training on available resources to customers. Conducts outreach to 

promote library services. Selects and weeds materials. Serves as a subject experts in area of work. 
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  Average Salary Range  
Municipal/Resident Population # or Orgs Min Mid Max MLS Required 

50,001 – 100,000  5 $48,568  $56,098  $63,835  0 

Over 100,000  3 $46,946  $52,645  $60,549  0 

 
External Comparators: Central and Southeastern Wisconsin Municipalities 
 

Job Title Geographic Area Min Mid Max 

Librarian I-III Milwaukee $60,685 $68,579 $76,474 

Children's Librarian West Allis $60,112 $72,998 $85,883 

Librarian II Racine $63,066 $72,052 $81,037 

Librarian 1-3 Madison $63,434 $68,294 $86,807 

Librarian Waukesha County $62,421 $72,478 $82,534 

Librarian Wauwatosa* $71,240 $81,141 $91,042 
 *Rates effective June 2024 

 
Analysis and Recommendation 
On first review of the Bureau of Labor Statistics (BLS) and Economic Research Institute (ERI) market data, 
market rates for a Librarian are significantly different between the two sources.  

 
 
Bureau of Labor Statistics (BLS) 

Area Name 25th percentile) Median wage(2) 75th percentile  

Milwaukee-Waukesha-West Allis, WI $60,364 $66,994 $77,000 

 
Economic Research Institute (ERI) 

Job Title Geographic Area 25th Percentile Survey Mean 75th Percentile 

Librarian Milwaukee, Wisconsin $52,376 $58,061 $63,503 

 
Upon further review of the source data, the Economic Research Institute places minimum education 
requirements for a Librarian as a bachelor’s degree. This is in contrast to the rest of the collected market 
and survey data, as well as the minimum qualifications set by the City of Milwaukee, which 
acknowledges a master’s degree in library science as a minimum requirement. Beyond minimum 
requirements, the ERI data is mostly consistent across the municipal areas represented (except for 
Madison, with data that puts rates 3% lower than other municipal areas represented).  
 
Among the external comparators, the minimum rate of pay for a City of Milwaukee Librarian I falls 6% 
lower, on average, below rates for other municipalities represented. The maximum rate for Librarian III 
falls 11% lower, on average, below rates in the group.  
 
In order to reduce these disparities, the pay recommendations in this report reduce those percentages 
to 1% average lower minimum and puts the City of Milwaukee 2% over the average for maximum rate of 
pay for a Librarian III.  
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Current Recommended 

Library Reference Assistant  
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $51,468 
(23 Positions) 

Library Reference Assistant  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $57,730 
(23 Positions) 

 
Position Description and Minimum Requirements 
Under the direct supervision of a Librarian or Library Services Manager, a Library Reference Assistant 
performs public service duties at the reference desks of assigned library as well as a variety of non-
public duties, which affect the quality of service to the public. At a branch, serves as needed as the staff 
person in charge of opening or closing the library.  

 
Minimum requirements include a bachelor’s degree in any related major from an accredited college 
or university and completion of a three-credit reference course from an accredited school within 
one year from date of appointment. 
 

Analysis and Recommendation 
In comparison to Librarians, Library Reference Assistants provide similar services to the public such as 
reference services, readers advisory, and customer service functions. All activities performed by 
reference assistants is supervised by an employee holding an MLIS (Library Services Manager, Librarian, 
Librarian in Charge, etc). This is a similar level of duties and responsibilities and supervision comparable 
to the Librarian Associate. Based on the similarity in the positions, this report therefore recommends 
that the Library Reference Assistant be placed in Pay Range 2EN ($48,079 - $67,309) with recruitment at 
$57,730. 
 
Management Series 

Current Recommended 

Associate Library Director 
PR 1OX ($117,464 - $164,446) 
(Two Positions) 

Associate Library Director 
PR 1OX ($117,464 - $164,446) 
FN: Recruitment is at $119,080 
(Two Positions) 

Library Public Services Area Manager 
PR 1HX ($75,162 - $105,223) 
FN: Recruitment is at $87,501 
FN: Appointment may be at any rate in the pay range 
with DER and Chair of Finance and Personnel approval. 
(Three Positions) 

Library Public Services Area Manager 
PR 1JX ($85,366 - $119,521) 
FN: Recruitment is at $104,997 
(Three Positions) 

Library Services Manager 
PR 1GX ($70,501 - $98,703) 
FN: Recruitment is at $79,546 
(23 Positions) 

Library Services Manager 
PR 1HX ($75,162 - $105,223) 
FN: Recruitment is at $87,973 
(23 Positions) 

Library Services Assistant Manager 
PR 1EX ($62,041 - $86,854) 
FN: Recruitment is at $74,342 
(Underfill Position) 

Library Services Assistant Manager 
PR 1FX ($66,154 - $92,612) 
FN: Recruitment is at $79,976 
(Underfill Position) 
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Position Descriptions and Minimum Requirements 
The two positions of Associate Library Director are collectively responsible for providing high-level 
community service operations and oversight that supports the extensive public-facing operations of 
Milwaukee Public Library. Additionally, this critical position provides ongoing leadership and direction to 
senior management personnel at 13 locations throughout the City of Milwaukee. The incumbents lead 
the public services and strategic initiatives section of Milwaukee Public Library.  They are responsible for 
leadership, oversight, and direction for robust public services, responsive educational programming, 
inclusive and wide-ranging outreach, and germane exhibits, special events and projects. Their outcomes 
are community-facing, and they lead the public services team in ensuring MPL is responsive, nimble, and 
adept at meeting ever-evolving as well as traditional community library needs. 

 
Minimum requirements for these positions include a master’s degree in library and information 
science (MLIS), public policy, business administration, or a related field and eight years of 
management experience heading a major division of an organization.  

 
One Library Public Services Area Manager assumes a leadership role and is directly responsible for 
leading all branch managers in the planning and administering of branch library services system-wide. 
These services include programming, outreach, budgeting, staffing, performance management, security, 
and facilities planning. The incumbent ensures programming meets the needs and demands of the 
community and helps to advance the Library Strategic Plan. The incumbent assumes responsibility for 
the operation of public library services system-wide in the absence of the Associate Library Director 
either in full, or in junction with the Library Public Services Area Manager for Central.  
 
One Library Public Services Area Manager for the central library is directly responsible for leading 
services at central library services including services and facilities planning, budgeting, staffing, 
performance management, and security. This position oversees Central Library subject services 
managers and the Wisconsin Talking Book and Braille Library (WTBBL) manager, and oversees planning 
and implementation for Virtual Library Services, and serves as a liaison to the coffee shop vendor, and 
the Friends of the Milwaukee Public Library for the Bookseller Used Bookstore. Additionally, the 
incumbent assumes responsibility for the operation of public library services system-wide in the absence 
of the Associate Library Director either in full, or in conjunction with the other Library Public Services 
Area Managers.  
 
One Library Public Services Area Manager oversees the youth, education and outreach services function 
and has responsibility for planning, development, and implementation of library services for youth from 
birth through the age of 18, their parents, educators, child care centers, schools, nursing homes, low-
income resident buildings, and other target populations in the community. These services are comprised 
of programming, outreach, budgeting, staffing, performance management, security, and facilities 
planning system-wide and at various sites throughout the city. The incumbent of this position ensures 
youth programming meets the needs and demands of the community and helps to advance the overall 
Milwaukee Public Library strategic plan. Additionally, the incumbent assumes responsibility for the 
operation of public library services system-wide in the absence of the Associate Library Director either in 
full, or in conjunction with the other Library Public Services Area Managers. 

 
Minimum requirements include a master’s degree in library science from a library school accredited 
at the graduate level by the American Library Association (ALA) and five years of increasingly 
responsible professional library experience, of which three years must have been as administrator of 



Various titles Milwaukee Public Library May 21st, 2024 
 

10 
 
 

a major library division, coordinator in a major subject area, administrator of a large branch, or 
administrator of an independent community library and at least two years of work with children and 
youth. 

 
Twelve Library Services Managers serve as Librarian-in-Charge over of one of Milwaukee Public Library’s 
12 branch libraries located at various community sites. This includes management of the overall service 
plan, staff, customer service strategies, collection development and maintenance, services and 
programs, customer and community relations, and coordination of the general maintenance and 
security of the property. Focuses priorities on maintaining an effective service program consistent with 
library and city goals with a bent toward meeting the needs of its immediate neighborhood.  
 
One Library Services Manager will have responsibility for the management, leadership and operation of 
the Humanities and Arts (Art, Music, Media, and Recreation) unit at Central Library. The incumbent 
prepares and interprets these collections for the public, plans and presents public programs to enhance 
awareness of collections and services, trains and manages staff, represents the Library in the community 
and maintains and develops partnerships with community organizations. This position also serves as 
Librarian-In-Charge of Central Library as assigned on weekly rotation.  
 
One Library Services Manager will have responsibility for the management, leadership and operation of 
the Business, Technology, Science, Periodicals (BTSP) Unit for the provision of high-quality services and 
for the selection, maintenance, and development of the Library's extensive collections in economics, 
business and physical sciences, natural sciences, pure sciences, health, engineering, high technology, 
patents, industrial standards, homemaking, and state documents.  Oversees MPL’s participation in the 
Federal Documents Depository Program.  Responsible for developing and executing the library’s Jobs, 
Business, and Economic Development Initiative in collaboration with library administration, staff, and 
the community. This position also serves as Librarian-In-Charge of Central Library as assigned on weekly 
rotation.  
 
One Library Services Manager will have responsibility for the management, leadership and operation of 
Ready Reference Unit and Circulation Services of the Milwaukee Public Library and is directly 
responsible for the delivery of customer service and collections for the Central Library Information Desk 
and Ready Reference, which provides telephone and in-person information services and virtual 
reference services utilizing chat, email, and other online and telecommunications resources. This 
position is responsible for the quality of service provided at both the general reference and circulation 
service points at Central Library and makes and supports Library-wide recommendations on matters of 
policy and procedure; and serves as Librarian-In-Charge of Central Library as assigned on weekly 
rotation. 
 
One Library Services Manager works with Adult Programming and Events for the Milwaukee Public 
Library and is responsible for coordinating and managing the library system’s repertoire of events, 
outreach activities, exhibits and both virtual and in-person programs that primarily target adults. The 
incumbent directs and guides planning, development, implementation, supervision of assigned staff, 
and evaluation of programs and activities that are designed to achieve the library’s stated goals for 
customer and community outcomes. Serves as primary contact for adult programs and events as 
developed by library staff, Friends of the Milwaukee Public Library, and the Milwaukee Public Library 
Foundation. This position also serves as Librarian-In-Charge of Central Library as assigned on weekly 
rotation. 
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One Library Services Manager oversees the Acquisitions and Serials Unit and is primarily responsible for 
the management, leadership and operation of the technical processes concerned with collection 
development and the firm-order and continuations purchase of books, serials, physical media and other 
library materials. Manages the direction, control and planning for clerical activities necessary for orderly 
acquisition, claiming and processing of new materials for the library’s collections. Manages the library’s 
annual materials budget. Works with the Milwaukee Public Library Foundation and the MPL Business 
Office to ensure regular fund expenditures. Provides budgetary counsel to selector librarian staff and 
managers with regular reports of expenditures and encumbrances. Manages serials ordering, claiming 
and processing. Advises system selectors, subject selectors and branch selectors on the acquisition, de-
accession and management of physical library materials. Serves as general liaison for external bindery 
service and clerical staff assigned to the Acquisitions and Serials Unit. Serves as administrator of 
collection development and management software programs for all locations. Provides guidance on the 
Milwaukee Public Library collection management plan. Facilitates collection development and 
maintenance for Central Library as a statewide resource library. This position also serves as Librarian-In-
Charge of Central Library as assigned on weekly rotation.  
 
One Library Services Manager oversees the Cataloging and Database Maintenance for the Milwaukee 
Public Library. Incumbent directs technical processes concerned with library materials in all formats.  
Supervises the direction, control and planning for professional cataloging, copy cataloging and 
technology support staff.  Manages the activities associated with the library’s contract with the 
Milwaukee County Federated Library System (MCFLS) for Bibliographic Control.  Provides technical 
leadership and management oversight for the development of MPL digitization projects, in cooperation 
with managers from other MPL Departments.  Provides statewide participation and leadership on library 
technical services directions. This position also serves as Librarian-In-Charge of Central Library as 
assigned on weekly rotation. 
 
One Library Services Manager is primarily responsible for the management, leadership and operation of 
the Central Library Children’s Room (CLCR) to ensure the provision of excellent customer service, 
programming, selection and collection maintenance. The manager is responsible for the development 
and implementation of system-wide library services for youth from birth through age 18, their parents, 
educators, and others interested in children’s and teen services in the library and throughout the 
community. This includes helping to direct workflow of all youth services at the Branches in addition to 
Central. This manager assumes the responsibilities of the Library Public Services Area Manager of Youth 
& EOS (Education and Outreach Services) in their absence. This position also serves as Librarian-In-
Charge of Central Library as assigned on weekly rotation.  
 
One Library Services Manager is primarily responsible for the management, leadership and operation of 
the Special Collections and Archives Unit at Central Library. The incumbent prepares and interprets the 
Special Collections for the public; plans and presents public programs to enhance awareness of the 
collections and services; trains and manages staff; represents the Library in the community and 
maintains and develops partnerships with community organizations. This position also serves as 
Librarian-In-Charge of Central Library as assigned on weekly rotation. 
 
One Library Services Manager is primarily responsible for the management and leadership of the 
Wisconsin Talking Book and Braille Library (WTBBL) with overall responsibility for exceptional service 
provided to individuals with a vision impairment, physical or reading disability. This manager works to 
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promote and provide accessible services and materials to eligible patrons. The manager collaborates 
with regional Library organizations and directors of regional blindness/disability service agencies to 
promote the resources and programs provided by the Wisconsin Talking Book and Braille Library, which 
serves over 6,000 patrons annually. The manager serves as Regional Librarian representing WTBBL as 
part of the National Library Service (NLS) for the Blind and Physically Handicapped and promotes the 
resources of the NLS Talking Book program.  This position also liaises with the Wisconsin Department of 
Public Instruction and the Audio and Braille Literacy Enhancement (ABLE), and serves as Librarian-In-
Charge of Central Library as assigned on weekly rotation. 
 

Minimum requirements include a master's degree in library science (MLS) or library information 
science (MLIS) from an American Library Association (ALA)-accredited library school and five years 
of progressively responsible professional librarian experience, including performing complex 
bibliographic, reference, and readers' advisory work. 

 
A Library Services Assistant Manager is responsible for coordinating and managing the library system’s 
repertoire of events, programs, outreach activities, and exhibits that primarily target adults. This 
position will direct and oversee planning, development, implementation, and evaluation of programs 
and activities that are designed to achieve the library’s stated goals for customer and community 
outcomes.  

 
Minimum requirements include a master's degree in library science (MLS) or library information 
science (MLIS) from an American Library Association (ALA)-accredited library school and four years 
of progressively responsible professional librarian experience, including performing complex 
bibliographic, reference, and readers' advisory work. 

 
Market Data – Management series 
 

Job Title Geographic Area Level 
25th 

Percentile 
Survey 
Mean 

75th 
Percentile 

Librarian Deputy Director Milwaukee, Wisconsin Level 1 $78,138 $87,031 $95,860 

Librarian Deputy Director Milwaukee, Wisconsin Level 2 $91,363 $101,614 $111,802 

Librarian Deputy Director Milwaukee, Wisconsin Level 3 $109,232 $121,242 $133,202 

ERI as of January 1, 2024 
 
ERI defines a Librarian Deputy Director as a position that aids Librarians in the daily functioning, 
planning, and administration of the library services program. Provides technical guidance and 
administrative direction over library staff. Coordinates activities of branch or departmental libraries. 
Analyzes and contributes in the coordination of departmental budget preparation and controls 
expenditures to administer approved budget. Reviews and evaluates orders for books, serial publications, 
magazines, newspapers, audio and visual recordings, computer programs, Internet website 
subscriptions, and other resource materials. Examines trade publications and materials, interviews 
publishers' representatives, and consults with others to select materials. Assists Director in administering 
personnel regulations, interviewing and appointing job applicants, staff evaluation, and promoting and 
discharging employees. Participates in community and professional meetings to discuss and act on 
library problems. May deliver book reviews and lectures to publicize library activities and services. May 
examine and select materials to be discarded, repaired, or replaced. 
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Job Title Geographic Area Level 
25th 

Percentile 
Survey 
Mean 

75th 
Percentile 

Library Department Head Milwaukee, Wisconsin Level 1 $59,094 $65,905 $72,596 

Library Department Head Milwaukee, Wisconsin Level 2 $68,412 $76,265 $84,033 

Library Department Head Milwaukee, Wisconsin Level 3 $81,140 $90,386 $99,583 

ERI as of January 1, 2024 
 
Branch Manager – 2023 WPL Staff Compensation Survey Report 

  Average Salary Range  
Municipal/Resident Population # or Orgs Min Mid Max MLS Required 

50,001 – 100,000  3 $61,360  $72,800  $84,240  2 

Over 100,000  4 $63,627  $72,779  $84,406  2 

 
ERI defines a Library Department Head and The Survey defines a Branch Manager as a position that 
manages an organizational unit of the main library or a branch that is physically separated from the 
main library. Plans and administers program of library services. Analyzes and coordinates departmental 
budget estimates, and controls expenditures to administer approved budget. Reviews and evaluates 
orders for books and audiovisual materials. Examines trade publications and materials, interviews 
publishers' representatives, and consults with others to select materials. Administers personnel 
regulations, interviews and appoints job applicants, rates staff performance, and promotes and 
discharges employees. Plans and conducts staff meetings and participates in community and 
professional meetings to discuss and act on library problems. Delivers book reviews and lectures to 
publicize library activities and services. Provides library public relations services. May examine and select 
materials to be discarded, repaired, or replaced. 
 

Manager/Supervisor titles – other municipalities/Statewide, arranged by minimum rate of 
pay 

City/Org Job Title Min Mean Max 
City of Racine Head of Children's Services $72,322 $74,391 $76,461 

2023 Statewide Survey Over 100,000  Dept Head/Coordinator/Senior Manager $72,779 $82,805 $95,326 
City of Milwaukee - Current Library Services Assistant Manager $74,342 $80,598 $86,854 
City of Madison Library Program Supervisor $79,458 $87,476 $95,495 
City of Milwaukee - Recommended Library Services Assistant Manager $79,976 $86,294 $92,612 
City of Milwaukee - Current Library Services Manager $79,546 $89,124 $98,703 
City of Wauwatosa Library Supervisor $82,285 $93,714 $105,144 
City of Milwaukee - Recommended Library Services Manager $87,973 $96,598 $105,223 

 

Second/Deputy titles – other municipalities/Statewide, arranged by minimum rate of pay 
City/Org Job Title Min Mean Max 

City of Milwaukee - Current Library Public Services Area Manager $87,501 $96,362 $105,223 
2023 Statewide Survey Over 100,000  Deputy/Associate/Asst Library Director $90,334 $105,061 $120,598 
City of Wauwatosa Asst Library Director $95,056 $108,264 $121,472 
City of Milwaukee - Recommended Library Public Services Area Manager $96,770 $112,091 $127,412 
City of Madison Library Associate Director $104,867 $115,621 $126,376 
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Analysis and Recommendation 
Recommendations within this management series begin with addressing compression concerns arising 
from the disparity between the suggested compensation for a Librarian III and that of the Library 
Services Assistant Manager. The Library Services Assistant Manager classification serves as an underfill 
title to the full Library Services Manager title. A Librarian pursuing a promotion to this management 
level would likely need time in the Assistant Manager title to obtain the five years of required 
experience in performing complex bibliographic, reference, and readers' advisory work. The title can 
also serve as a temporary appointment title for Librarians to take on management level duties during 
periods of vacancies or leaves of absence. To prevent compression between these managerial positions 
and their direct reports, the report recommends placing the Library Services Assistant Manager in Pay 
Range 1FX ($66,154 - $92,612) with recruitment at $79,976 and the Library Services Manager in Pay 
Range 1HX ($75,162 - $105,223) with recruitment at $87,973.  
 
These recommendations will set the City of Milwaukee ahead of supervisory roles in comparable 
municipalities. Considering the extensive scope of responsibilities associated with Library Service 
Managers, extending beyond mere supervision to encompass operations oversight, community service 
and education development, and library administration, these recommendations are deemed essential 
to ensure ongoing competitiveness in recruitment and in the retention of existing staff. 
 
To mitigate compression issues between the Library Services Managers and the Library Public Services 
Area Manager, this report recommends placing the Library Public Services Area Manager in Pay Range 
1JX ($85,366 - $119,521) with recruitment at $104,997. 

 
To mitigate compression issues between the Library Public Services Area Manager and the Associate 
Library Directors, this report recommends adding a recruitment rate of $119,080 to the Associate 
Library Director title in Pay Range 1OX ($117,464 - $164,446). 
 
 

Current Recommended 
Library Circulation Manager  
PR 1EX ($62,041 - $86,854) 
FN: Recruitment is at $67,004 
(One Position) 

Library Circulation Manager  
PR 1FX ($66,154 - $92,612) 
FN: Recruitment is at $79,976 
(One Position) 

 
Position Description and Minimum Requirements 
The Library Circulation Manager is responsible for planning, organizing, and managing the Circulation 
Bureau. This includes services and personnel, materials handling processes and its equipment, and 
interlibrary loan services and personnel. Duties and responsibilities include: 

 
Minimum requirements include a bachelor’s degree in business administration or logistics, 
computer science, human resources, management, public relations, or a related field; and three 
years of library circulation experience with at least one year of leadership experience in a 
customer service environment.  
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Manager/Supervisor of Support Staff – 2023 WPL Staff Compensation Survey Report 

The Survey defines a Manager/Supervisor of Support Staff as Persons who supervise support staff in any 

part of the library but do not supervise professional librarians. (Alternate Job Titles: Circulation Lead 

Worker or Supervisor) 

  Average Salary Range  
Municipal/Resident Population # or Orgs Min Mid Max MLS Required 

50,001 – 100,000  5 $53,269  $63,336  $73,632  0 

Over 100,000  2 $69,930  $79,914  $90,709  0 

 
Analysis and Recommendation 
In 2021, this position was reclassified from an Administrative Specialist – Senior to the current title of 
Library Circulation Manager. The report at that time indicated that the position had changed over time 
to take on a larger managerial role similar in level and scope as that of Management Librarian in Pay 
Range 1EX. A further report in 2021 on Library Management combined the roles of the Librarian V, 
Library Branch Manager, and Management Librarian into one classification of Library Services Manager 
in pay range 1GX. This report also created the underfill title of Library Services Assistant Manager in 1EX.   
 
Based upon the changes to the Library Services Manager and the creation of the Library Services 
Assistant Manager in 2021, this report recommends placing the Library Circulation Manager in Pay 
Range 1FX ($66,154 - $92,612) with recruitment at $79,976. 
 
Professional Supervisory Series 

Current Recommended 

Library Services Coordinator   
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,820 
FN: One-time additional $400 for Reference Coursework 
(14 Positions) 

Library Services Supervisor   
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $66,992 
FN: One-time additional $400 for Reference Coursework 
(14 Positions) 

Library Circulation Services Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,820 
(Three Positions) 

Library Circulation Services Supervisor  
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $66,992 
(Three Positions) 

Library Technical Services Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,820 
(Two Positions) 

Library Technical Services Supervisor  
PR 2GN ($54,619 - $76,474) 
FN: Recruitment is at $66,992 
(Two Positions) 

   Note: Residents receive a rate that is 3% higher. 

 
Position Descriptions and Minimum Requirements 
Under the direct supervision of the Library Services Manager and in consultation with the Library 
Circulation Manager, a Library Services Coordinator located at a Branch Library is responsible for 
planning, organizing, and overseeing the activities of the agency and for training, scheduling, directing, 
supervising, evaluating and assisting the public service paraprofessional staff in the performance of 
those duties. Through development of thorough knowledge of system circulation functions, policies and 
procedures, is responsible for interpreting rules and regulations to staff and library users, and for 
ensuring effective resolution of patron problems/concerns relating to circulation and registration 
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functions. The position further has significant responsibility for providing reference and reader’s 
advisory assistance to library users. Performs records and report maintenance related to agency 
operations. 
 
Under the direct supervision of the Library Services Manager, the Library Services Coordinator in 
Education and Outreach Services plans, organizes, directs and supervises the activities of the unit. The 
incumbent develops a thorough knowledge of all paraprofessional functions and procedures, including 
materials selection and delivery services, and automation applications. With this detailed knowledge, 
the incumbent interprets system rules and regulations. 
 
Under the direction of the Library Services Manager, the Library Services Coordinator in the Wisconsin 
Talking Book and Braille Library (WTTBL) has primary responsibility for the supervision of the Circulation 
and Audio Machine technical paraprofessionals and for the procedures to coordinate the shipping and 
receiving function of materials in the WTTBL which operates in the Milwaukee Public Central Library 
serving over 6,000 patrons.  
 

Minimum requirements include a bachelor’s degree in business administration or logistics, 
computer science, human resources, management, public relations, or a related field and two 
years of library circulation experience with at least one year of leadership (lead worker or 
project lead) experience in a customer service environment. Equivalent combinations of 
education and experience may be considered. Continued employment is contingent upon 
completion of a three-credit reference course from an accredited school within one year of date 
of appointment.  

 
Under general supervision of the Library Circulation Manager in Central Circulation, the Registration 
Library Circulation Services Coordinator oversees the operation of the Registration/Return Desk, Wells 
Street Desk, Welcome and Drive-Up to support all aspects of public services. Supervises the proactive 
customer service function, to assist patrons with checkout and registration, charging and discharging 
library materials, handling book retrievals and searches, entering information on the computer and 
assisting in duties associated with book acquisition. Supervises the sorting and shelving of library 
materials. Takes the lead in developing best practices for circulation policies and procedures and for 
ensuring effective resolution of patron concerns relating to circulation and registration functions. 
Compiles work schedules for the Circulation Staff. Oversees all cash functions, as well as card campaigns, 
fines, billing and collections activity. This position also collaborates with other Library Circulation 
Services Coordinators. 
 
Under the general supervision of the Library Circulation Manager, the Technology Library Circulation 
Services Coordinator oversees the technology aspects and operations of the Central Library which 
includes audiovisual (AV) needs for board meetings, events in the Centennial Hall Complex, for special 
events in Central Library and branches as assigned, including the scheduling of AV team for events. This 
coordinator is also responsible for the HotSpot Program coordination and oversight, MPLX circulation 
oversight, RFID (Radio-frequency Identification Tags), Sorter, self-checkouts and working with other 
Library Circulation Services Coordinators to cover all duties.  

 
Under the general supervision of the Library Circulation Manager, the Tiers and Book Handling Library 
Circulation Services Coordinator oversees the Tier and Book Handling operations of the Central Library 
which includes the shelving and return of materials, paging slips, tier paging, and all materials shifting 
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projects. This position is also responsible for the public service delivery at the Periodicals Service Desk 
and DITTO services and working with other Library Circulation Services Coordinators to cover all duties.  
 

Minimum requirements include a bachelor’s degree in business administration or logistics, 
computer science, human resources, management, public relations, or a related field and two 
years of library circulation experience with at least one year of leadership (lead worker or 
project lead) experience in a customer service environment.  

 
The Library Technical Services Coordinator in Acquisitions and Serials has overall responsibility for the 
coordination and control of activities related to the selection and purchase of library materials in all 
formats added to the collections of the Milwaukee Public Library System. 
 
The Library Technical Services Coordinator in Copy Cataloging and Database Management has overall 
responsibility for the coordination and control of activities related to copy cataloging and processing of 
all non-serial materials added to and currently in the collections of the Milwaukee Public Library System. 
 
Under the direct supervision of Library Managers, Library Technical Services Coordinators located at the 
Central Library are responsible for planning, organizing, and overseeing the activities of the agency and 
for training, scheduling, directing, supervising, evaluating and assisting the public service 
paraprofessional staff in the performance of those duties. This level of responsibility is now comparable 
to that of an Administrative Specialist - Senior in Pay Range 2GX. Positions at this level have 
responsibility for departmental administrative operations and oversee paraprofessional and 
administrative staff. 
 

Minimum requirements include a bachelor’s degree in business administration or logistics, 
computer science, human resources, management, public relations, or a related field and two 
years of library technical experience with at least one year of leadership (lead worker or project 
lead) experience in a customer service environment. Equivalent combinations of education and 
experience may be considered. 

 
Market Data – Professional Supervisory series 
 

Job Title Geographic Area Level 
25th 

Percentile 
Survey 
Mean 

75th 
Percentile 

Administrative Supervisor Milwaukee, Wisconsin Level 1 $55,587 $61,592 $67,336 

Administrative Supervisor Milwaukee, Wisconsin Level 2 $64,338 $71,271 $77,952 

Administrative Supervisor Milwaukee, Wisconsin Level 3 $75,996 $84,137 $92,042 

ERI as of January 1, 2024 
 
ERI defines an Administrative Supervisor as a position that monitors daily activities and work flow of 
support staff and operations clerks. Ensures compliance with all regulatory mandates for all operations. 
Assists in budget and project planning. Prepares and generates various reports including performance 
metrics and labor/payroll measures for management. Supervises and coordinates administrative services 
activities of employees in areas such as employment, human resources, purchasing, security, 
maintenance, mail and messenger services, office clerical and support services, printing, 
telecommunications, and cafeteria services. Studies schedules and estimates time, cost, and labor 
estimates for products, services, and/or completion of job assignments. Assists in developing and 
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implementing methods and procedures for monitoring work activities in order to inform management of 
current status of work activities. Plans and assigns work, conducts assessments, and contributes to 
employee development. Solicits and works with vendors necessary to the department. Interfaces with 
senior management to produce an effective administrative team. Provides input to department budget 
to identify budget needs and/or reductions, and may allocate operating budget funds. Interprets 
company policy to employees and enforces safety regulations. Establishes or adjusts work procedures to 
meet department deadlines. Recommends measures to improve methods, performance, and quality of 
service, and suggests changes in working conditions to increase efficiency. Analyzes and resolves work 
problems, or assists employees in solving work problems. May recruit, hire, train staff, evaluate 
employee performance, and recommend promotions, transfers, and disciplinary action. 
 
Analysis and Recommendation 
When last studied in 2021, the level of responsibility for these positions was compared to that of an 
Administrative Specialist - Senior in Pay Range 2EX. Positions at this level have responsibility for 
departmental administrative operations and oversee paraprofessional and administrative staff. These 
Library Supervisors oversee the work of paraprofessional staff, including some that act in a leadworker 
capacity for other team members. As a result of the 2024 Administrative Support and Paraprofessional 
study, the recruitment rate for an Administrative Specialist – Senior has increased to $66,992. Other 
paraprofessional positions also saw significant increases to become competitive in the market and have 
caused compression with some professional level supervisors. These Library Supervisory positions have 
retained the comparative duties and responsibilities of the Administrative Specialist – Senior and are 
now supervising staff who have received a market increase. This report therefore recommends that the 
Library Services Supervisor, Library Circulation Services Supervisor, and Library Technical Services 
Supervisor be placed in Pay Range 2GN ($54,619 - $76,474) with recruitment at $66,992. 
 
Professional Series 

Current Recommended 

Library Volunteer Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $53,848 
(One Position) 

Library Volunteer Coordinator  
PR 2EN ($48,079 - $67,309) 
FN: Recruitment is at $57,730 
(One Position) 

 
The Library Volunteer Coordinator coordinates the Library’s Volunteer Program including recruiting, 
interviewing, selecting, training and placing, and recognizing volunteers; develops and implements 
program goals and objectives; and implements methods to sustain participation; maintains records; 
assists in promoting the Library’s Volunteer Program and Library special events through public speaking 
and participation in community events and activities;  and performs a variety of tasks to support 
program efforts.  
 

Minimum requirements include a bachelor’s degree in education, public administration or liberal 
arts with an emphasis in social services. 

 
Analysis and Recommendation 
In 2021, the Library Volunteer Coordinator was placed in pay range 2EN which also included the 
Librarian I classification, though the Librarian I classification was assigned a higher recruitment rate. In 
reviewing the essential functions and minimum qualifications for the Library Volunteer Coordinator, Pay 
Range 2EN remains appropriate. This recommendation places this position at the same level as the 
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recommended level for Library Reference Assistant and Librarian Associate in Pay Range 2EN ($48,079 - 

$67,309) with recruitment at $57,730. 
 

Current Recommended 

Library Copy Cataloging Specialist  
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $51,468 
(Four Positions) 

Library Copy Cataloging Specialist  
PR 5GN ($53,351 - $66,689) 
(Four Positions) 

 
The primary responsibility of the Library Copy Cataloging Specialist is the cataloging and classification of 
designated monograph, AV, or serial materials, in English and other languages. This includes comparting 
library materials to OCLC bibliographic records, making corrections, or additions to records as necessary, 
and transferring those records to the online catalog. Additionally, the incumbent searches relevant 
databases (e.g., OCLC, Library of Congress (LC) Authority files, the online catalog, etc.) to select 
appropriate records and to resolve variant forms of entry in name, subject, and series fields.  
 

Minimum requirements include three years of library technical experience.  
 
Analysis and Recommendation 
In 2021, the level of technical responsibility of this position was compared to the technical knowledge 
and responsibility of the Document Services Supervisor in the Common Council-City Clerk’s Open 
Records Center. The Document Services Supervisor supervises the citywide records management 
program as well as the services provided by the document services center staff. This involves filming, 
scanning, indexing, and inventory of records in addition to overseeing the City’s Archival Records 
Program.  
 
Based on a review of the duties, responsibities, supervisory duties, and minimum requirements, a 
paraprofessional designation is more appropriate, in a range that was not available at the time of the 
2021 study. The 2024 Administrative Support and Paraprofessional study has provided a more 
appropriate range of pay and classification for positions that do not require a bachelor’s degree or the 
equivalent knowledge, skills, and abilities of a bachelor’s degree. This report therefore recommends that 
four positions of Library Copy Cataloging Specialist be placed in Pay Range PR 5GN ($53,351 - $66,689).  
 

Current Recommended 

Library Technology Training Coordinator 
PR 2CN ($42,322 - $59,242) 
FN: Recruitment is at $45,705 
(One Position) 

Library Technology Training Coordinator 
PR 2FN ($51,250 - $71,754) 
FN: Recruitment is at $61,771 
(One Position) 

 

The Library Technology Training Coordinator has primary responsibility for public services programming 

support and innovation.  The incumbent provides technical support for adult programming events and 

supports system-wide initiatives surrounding virtual programming including: coordinating the scheduling 

of adult programming librarians’ programs and serving as the primary technical support for online 

programs; identifying new technology, determining its feasibility for MPL use; training staff with new 

technology, developing tutorials for staff and patrons alike, and teaching technology classes to the 

public. 
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Minimum qualifications include a bachelor’s degree in education, IT or any related major from 

an accredited college or university and two years of training or technology instruction 

experience, preferably in a library setting with one year of lead or supervisory experience. 

 
Analysis and Recommendation 
The Library Technology Training Coordinator was last studied in 2017. It was not included in the 2021 
Library Market study nor the context of the 2024 citywide IT study. In 2017 the position was reclassified 
from a Library Reference Assistant position, which was classified as a paraprofessional level position at 
the time, to a professional position with a differential in pay above the Library Reference Assistant. In 
2021, the Library Reference Assistant classification eclipsed the Training Coordinator, moving to the 
professional range with a higher recruitment rate. This report recommends placing the Library 
Technology Training Coordinator in Pay Range 2FN ($51,250 - $71,754) with recruitment at $61,771 to 
acknowledge the additional Systemwide training and support requirements of the position. 

 
Auxiliary Positions 

Current Recommended 
Temporary Librarian III 
PR  9HN ($51,250 - $71,754) 
FN: Recruitment is at $69,479 
FN: Incumbents limited to footnoted recruitment rate. 
(Three Positions) 

Temporary Librarian III 
PR 9HN ($51,250 - $71,754) 
FN: Recruitment is at $72,705 
FN: Incumbents limited to footnoted recruitment rate. 
(Three Positions) 

Temporary Library Reference Assistant 
PR  9EN ($40,146 - $44,426) 
FN: Recruitment is at $51,468 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

Temporary Library Reference Assistant 
PR 9EN ($40,146 - $44,426) 
FN: Recruitment is at $57,730 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

Temporary Library Services Manager 
PR 9TX ($66,154 - $92,612) 
FN: Recruitment is at $79,546 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

Temporary Library Services Manager 
PR 9TX ($66,154 - $92,612) 
FN: Recruitment is at $87,973 
FN: Incumbents limited to footnoted recruitment rate. 
(Two Positions) 

 
Recommendations for corresponding temporary library titles in section 9: Part-time and Intermittent 
reflect the recommended recruitment rates for regular, full time staff. 

 
Action Required – Effective Pay Period 13, 2024 (June 9, 2024) 
* Please see submitted addendum to CCFN for Salary and Position Ordinance changes. 
 
 
Prepared by:  _______________________________________ 
           Sarah Wangerin, Human Resources Representative 
 
 
Reviewed by:  ______________________________________ 
           Andrea Knickerbocker, Human Resources Manager  
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Reviewed by:  ________________________________________ 
           Harper Donahue IV, Employee Relations Director 
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