


DOA-Business Operations Division – Procurement Services Section 
 

Finance & Personnel Committee Approval Required 

For Single / Sole Source Contract 
Contract # E13176 

 
Background: 

 

User Department: Department of Employee Relations (DER) 

Purchasing Agent: Angelique M. Pettigrew 

Contract Description: Vendor Service Contract for Employment and Income Verification Services, etc. 

Vendor Name and Location: TALX Corporation d/b/a TALX UCM Services, Inc. 

Contract Term: Five (5) years to commence on the date of award with an indefinite option to renew 

for five (5) additional years upon mutual consent 

Requisition # and Date 

Received  13176, 04/09/14 

Original Contract Amount: $131,333.45 

Current Contract Amount: $131,333.45 

 

Purpose of Contract: 

 

To provide Employment and Income Verification Services, etc., for five (5) years from date of award with an option to 

renew for five (5) additional years upon mutual consent for an estimated total of $131,333.45.  This is a replacement 

contract for contract E4626 approved by Finance & Personnel on March 26, 2014 that expired on June 2, 2014. 

 

Background:  

 

The department is requesting this exception to allow the Single Source Vendor, TALX, to continue providing the 

following services: (1) employee income and employment verification, (2) unemployment claim processing and (3) 

employment eligibility processing (Form I-9).  Since 2004, TALX has established a proven record of providing the most 

cost effective and adequate employment and income verification services to the department.   

 

The City invested significant resources when it converted to the Equifax System to provide employee income and 

employment verification, unemployment claim processing and employment eligibility processing (Form I-9) services 

from a manual and paper system.  The Equifax System interfaces with the City’s HRMS system to allow for the 

automation of many functions that were previously performed manually.  Since implementation, the System has been 

customized with support from ITMD to meet the City’s needs to comply with ongoing and changing Federal and State 

reporting and filing requirements.  The System upgrades and training session are included in the base contract fees.  The 

City could not meet these filing mandates easily without this interfacing and Equifax’s assistance.   

 

 

 

   

City Purchasing Director  Date 

 

 








