Subject: Formal Request for Compensation Due to Fire Department-Induced Damages

Djdade Denson

2872 n 19th st
Milwaukee, WI, 53206
Didaded@dmail.COm
(414) 520-5240
01/01/2023

City of Milwaukee
200 E Wells St. 205
Milwaukee, WI 53202

Dear City of Milwaukee,

I am writing to bring to your attention a matter of significant concern involving damages incurred
by my vehicle, a 2013 Lexus ES350, as a result of actions taken by the fire department on
December 10th.

On the aforementioned date, the fire department responded to a call in my vicinity, necessitating
the use of a fire hydrant. Unfortunately, during the process, an unintended release of water
occurred, causing extensive damage to the passenger side headlight housing unit and the
computer system of my vehicle.

In light of this incident, | have obtained two quotes from reputable auto repair shops, both
estimating the cost of necessary repairs. Enclosed with this letter are the respective quotes,
indicating the financial impact of the damages.

| kindly request that the City Hall address this matter promptly by initiating the appropriate
measures to compensate for the incurred damages. | understand the importance of the fire
department's services and the need for swift action in emergency situations, but the unintended
consequences resulting in harm to private property should be acknowledged and rectified.
Please find attached the following documents for your reference:

1. Two quotes from reputable auto repair shops

I trust that you will handle this matter with the urgency and attention it deserves, and | look
forward to a prompt resolution to avoid any further inconvenience.

Thank you for your understanding and cooperation.

Sincerely,




Dijdade Denson



=t

CUSTOMER #: 186479

PRE-WORKORDER

SHIELDA DENSON
2872 N 19TH ST
MILWAUKEE, WI 53206-2142
SHIELDA.DENSONGGMAIL,COM

HOME: (414) 520-0421 CONT: (414) 520-042)
BUS: (414) 445-8020 CELL: (414) 520-042

ANDREWTQYOTA.C

Page 1 of 1

1820 W. Sliver Spring Drive
Milwaukee, Wi 53209
Phone: 414-228-1450

SERVICE ADVISOR: Sasha D zZembruaki
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLUE 2013 LEXUS ES350 JTHBK1GGO0D2002691 APG3372 | 150598
DELDATE | PROD. DATE| WARR, EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
08/02/22 01/03/2024
R.O. OPENED READY oP :
TIONS: SOLD:STK#42034 ENG:3.5 Liter TRN:A
LINE OP CODE DESCRIPTION DURATION ESTIMATE
4 A 51TOZ05 HEADLIGHTS 0.50 1902.00
PASSENGER SIDE HEADLIGHT ASSEMBLY, COMPUTER,
AND BULB. QUOTED PREVIOUSLY.
Subtotal 1902.00
Printed On 01/03/2024 7:15:33 PM Sales Tax 112.22
Total 2014.22

1. | requesl an estimate in writing before you begin repalrs. Signature

O] ESTIMATE: YOU ARE ENTITLEOTO A PRICEESTIMATE FORREPAIRSYOU HAVE AUTHORIZED, THE REPAIRPRICEMAY BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEEDTHE
ESTIMATE WITHOUT YOUR PERMISSION. YOUR SIGNATURE WILL INDICATE YOUR SELECTION.

2. Pleasa proceed wilh repalrs, bul call me before continuing if the price will exceed §
3. 1do nol want an estimate. Signalure

(] FIRM PRICEQUOTATION: THIS PRICEFOR THE AUTHORIZEDREPAIRSWILL NOT BE EXCEEDECIF THE MOTOR VEHICLEIS DELIVEREDTO THE SHOPWITHIN 6 DAYS.

. Slgnature

WARRANTY.DISCLAIMER-ALL PARTS AND ACCESSORIESARE SOLDAND ALL REPAIRSARE
PROVIDED BY THE DEALERSHIP AS.S. EALERSHIP HEREBY DISCLAIMS ALL
WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY [MPLIED WARRANTIES O
MERCHANTABILITY AND FITNESSFOR A ?’ARTICUMRP(I.]IBPOSE.AND NEITHERASSUMES
NORAUTHORIZESANY OTH] [¢] SUME F/ LIABILITY IN CONNECTION|
WITH THE SALE OF ANY PARTS OR ACCESSORIE AIRSPERFORMEDT E
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRSARE THOSE
‘(’JVI‘I?I!E’HS%Y-I BE OFl"f"'FEAREtBY THE MANUFAC T, RIBUT!
UNDERSUCH WARRANTIES. CUSTOMERSHALL NOT BE E RFR
DEALERSHIPANY CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR
lﬁ?\hsﬁgESUSE' LOSS OF TIME, LOSS OF PROFITOR INCOME, OR ANY OTHER INCIDENTAL

PAYMENT TERMS: | agree to pay for the Inspection and repalrs | authorize, along with the
necessary malerials, in cash or agqoved cradil g-%rd upen camplation of the repairs unless the
Dealorship agrees lo offier paymenl arrangémen advanco. An axprass mechanics llen is
hereby acknowledged on the ‘vehicla to secure the cost of labor, malerals, and any othar
authonzed charges.

By SlgningBelow: | agrae thal: (1) I have read this Repair Qrder and | autharize the complalion
olylhensanglcoalrepalrsglis!ed abo(ve) in accordancae with pﬂa\e lerms and condilions hotein; (2) the
Dealership is not responsible for any delays caused by the unavailability of parts or shipping by

the parls manulacturer, supplier, or lransporter or for any loss or damage o the vehicla or
arilefas lefl in the vehicle In%pase of fire, U\epg.d hall, wzid oryuny other caus% bayand ils conlrol;

SHOP SUPPLY COSTS: A charge equal o 2% of the lolal cost of paris and labor, not to

Bu‘xwad $25.00, will be added o the Repair Order for shop supplies used in connection with
a repair.

STORAGE CHARGES: | understand thal a storage charge equal lo $25.00 will be assessed

and shall accrua daily if | fail to pick up the vahicle within 3 days from the dale | am nolified

that the repairs are completa or after the communication of an estimale if | fail to aulhorize

repairs.

PARTS: All parts Installed aro new unless atherwise Indicated. Remanufactured and
reflurbished parts thal meet manufaclurer approved source part requiremenls may be Installed
al our discrelion. Addilional informalion is available upon requesl. Upon requesl, ierlaoed
componenls, pars or accessories will be made retumed to or, if required to be relumed
undar a warmanly or exchange agreement, will be made available for inspec n.

Discard Replaced Components, Parls, Accessorios (INITIAL)
Save Replaced Components, Parts, Accessories (INITIAL)

CHARGESFOR DIAGNOSTIC/PARTIALLYCOMPLETEDWORK: If | authorize commencement
of rapairs or disassembly of the vehicle or a vehicle componant for diagnoslic rurposss and do
nol authorize complation of a repair or servica, | undersland that a charge will be imposed for
dlsassembli{. reassembly or partially completed work and | agree lo pay lhe same. Such
charges will be direclly relaled to the aclual amount of labor and parls involved In lhe
inspectian, repalr or sarvice,

(3) the Dealershlp may operale tha vahicle on streels, hlqhwalgs or public roadways [or lhe
purpose of leg;rnr andlor inspacling the vehicle; (4) | authonze the retrieval of on-board dala as
needed {o facilitalo vehicle repairs and the sharing of that dala with the vahicle manufacturer for
diagnoslic or research purposes; and (5) | expressly consenl lo receive lext messages, phone
calls, and e-mails re!gardmg the repairs/services | request al any telephone number and e-mail
address | provide lo the Dealership, even if the contact results in a’charga lo me,

Data & Tima

Customer X Date

Original Estimale Authorzed Original Estimaled Authorzed | Add1 Repare/Tima
| (Pans&labo) | AdiRepss | ComplstonDats | AddiTme | Approved By
$
Authorized by
lew Total Prca New Esbmated
’s Complation Dats

Auiggrlmd Dealorshlp Ropresenlativa X
2021 COL Guobad LLE 1) SERVICE PVOICE TYPE 2 - SIWIC - 'AS 48" . Vil $434584




CUSTOMER F: 8503

PRE~WORKORDER

L£AUIS OF MILWAUKEE

DJ DENSON 1433 W, Sitvar Spring Orive
2872 N 19TH ST Page 1 of 1 Milwaukea, Wi 63209
MILWAUKEE, WI 53206 {(414) 228-9000
djdaded@gmail.com
HOME : CONT: (414) 520-5240
BUS: L CELL: (414) 520-5240 SERVICE ADVISOR:Dmitey Kapralov
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE INJQUT TAG
BLUE 2013 LEXUS ES5350 JTHBK1IGGOD2002691 1
DEL DATE i PROD. DATE | WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
01/03/2024
R.0. OPENED READY OPTIONS:
LENE OR-CORE PESCRIRTLON DURATION ESTIMALR
§ A BESQ Headlamp, Assembly - Replace (RIGHT SIDE) 3.00 2406.78
) Subtotal 2406.78
Printed On 01/03/2024 6:44:17 PM Sales Tax 132.37
Total 2539.15

IArhImunn resment:Cuslomer and tha dealer agrea that a1 claims, demands, disputas, or controvarslos of ave
arbhration In sccorance

sarvicing of vehicia ehall be sattlad by bind

kind or nalure thal may arise betwaen the customer and dealsr related to the
Ing with the *Supplementary Procaduras For Censumer - Related Oisputes* retes of the American Arbiiraion Association
then In effect, such arbiiration shall be held kn Wisconsin and fudgement upon tha rewsrd rendered by he Asbitrator{s) may ba enlered by any court having Jurisdiction theseof,

iNT.,

WITHOUT YOUR PERMISSION, YOUR SIGNATURE WILL INDICATE YOUR SELECTION.
1. | raquast an estimate in writing belors you begin repains.

3. 1 do ret want an estimate. 8

Sigatre
2. Plopse procead with repas, but call me befors cantinuing if the pice will wibed § . Signature

[C) ESTIMATE: YOU ARE ENTITLED TO A PRICEESTIMATE FOR REPAIRS YO HAVE AUTHORIZED. THE REPAIRPRICE MAY BE LESS THAN THE ESTIMATE, BUY WILL NOY EXCEED THE ESTIMATE

grabyre
] FIRM PRICEQUOTATION; THIS PRICEFOR THE AUTHORIZED REPAJREWILL NOT BE EXCEEDEDIF THE MOTOR YEHICLEIS DELIVEREDTO THE SHOPWITHIN 5 DAYS.

WARRANTY DISCLAIMER A%R%ﬁgmg AgraESSORIES‘\RE SOLDAND ALL REPAIRSARE
ARRANTIES, EXPRESS AND WHJ?,;:INCWMNG ANY (MPLIED WARRANTIES OF

MERCHANTABILITY TICL RPOS!

NOR AUTHORIZES ANY OTHERFPERSONTO ASSUME FORIT ANY LIABILITY IN CONNECTION
WITH_THE SALE OF ANY PARTS OR AGCESSORIESOR ANY REFAIRSPERFORMEDTO THE
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIESOR REPAIRSARE THOSE
WHICH MAY BE OFFERECBY THE MANUFACTLREROR ORIGINAL PARTS DISTRIBUTORAND
ONLY 8UCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANG
UNDERSUCH WARRANTIES. CUSTOMERSHALL NOT 8E ENTITLEDTO RECOVERFROM THE
DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY DAMAGES FO!
b‘&?& 8{; la!JEIE. LOS3 OF TIME, L.OSS OF PROFITOR INCOME, OR ANY OTHER INCIDENTAL

PAYMENT TERMS: | a&r:e 10 pay for the inspeclion and repalrs | aulhorlze, along with the
necessa?r materals, in Cath oc iggigm gmdit card upon complation of the Repalms unless the
Dealership agress \o offier paymenl amangesmanis In advance. An exprese mechanics Ken te
hereby ecknowladged on the vehics o sacure the cost of fabor, malarials, and any othor
authorized charges.

By SigningBelow:) ogreo thal: (1) ) have read this Repair Order and | authorize the completion
of (he garvicavrapairs fistsd above in accordance with the tamms and conditions hemtn; [2) the
Deatershipis not rasponsibie for any delays caused bg; the unavaliability of parta or shi by
the parls manufackures, supplier, o tnsporter or for any loss or damage o the vé’ﬁm o
articias tofl In the vehldle In case of firg, theR, hail, wind of any other cause bayond its control;

)

{3) the Dealorship may operala the vehida on streats, hlfhwaya_or public roadwars for the
purpose of lsatln;goan or insp-ecﬁg the vehide; and [4) I authorize the retrievel of caboand
deta v8 noeded lo facilale vehide repairs and the shadng of thal dala with the vehide
menufacturar for diagnoslc of research purpases,

Customer X Date

the repalr.

STORAGECHARGES; 1 vnderstand thal a s
and shall aconpy dafly ¥ | fak to pick up the vehicle within 5§ working o
nolified thet the repairs are complots o afer tha communicabon of an esbmate #f | fait lo

:11]

L»s]

dirax

charges
Ins

repaira,

refurbished paris that mael manufaciurer appro
al our discrelion. Additional Infoimation i3 avallabla

ts, Parts, Accessorias
Parts, Acoessodios _______ (INITIALY

SHOP SUPPLYCOSTS: A charge equat to 10% of the tota! cost of parts and labor, nol lo
axcesd $75.00, wif be addad lo the Repalr Order for shop supplies used in connaction with

HPARTS: All parts installed are new untess ctherwise Indicated. Remanufactured and
vad source pant requirements may be instaliad
request. Upon requasl, raplaced
mponents, parls or accessonins wil be made rotu 1o you or, if
under & warranly or axchanga sgreemsn, wil be meda avallable for Ing

Discard Replaced Componon
Save Replacad Companants,
CHARGE#FOR DIAGNOSTIC/PARTIALLYCOMPLETEDWORK [l [ authortze commencamant

of repairs or disassembly of the vehicke or a vehicle t for disgnoatic Pwpos
not autharize complation ¢l a repalr of gervics, § wmn

charga equal to $50.00 wil be assessed

{IITIAL)

lhat o chame

, reassembly of i tad work and | agres to o same. Such
bedkocﬂyyreiamwﬂzmml smount of labor and e
T

ays from the dale | am

uired o be retumed
o6,

a3 and do
He imposed lor
Invotved In the

Orghrud Estirts | Authortosd

Orighnad Eximatad mxz ASSIRepolrnTorm | Outa & T

A%ﬁed Cealership Reprosentative X
24 CDK Glbal 1AC (O811) SERYICE WVORCE TYPE 7 - 0 - "AS " - WY - POGLSRL

Ham Extimatsd
Canmphetion fals
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