T City Clerk - Milwaukes—wm.
200 E. Wells St. Rm 205
Milwaukes, WI. 53202
414-286-2221
Ref: C.L File No. 1029-2013-510

Mr Grant Langley _
Yes, I would like to appeal this decision. I base this on my communication with the officer on site. There seemed to be an

issue with the road repairs and that they had not being completed in a timely manner. The officer also left me a voicemail
to verify his contact information: phone# 286-2221 and referenced incident# 130420580, The Investigator Adjust may

want to contact him to verify this information.

Thank you for your service.
Sincerely a

g

L
Steve Bailey
W163 N11019 Briarchiff Ct.

Germantown Wi. 53022
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o 1094 303510
To: City Clerk — Milwaukee

200 E. Wells St. Rm 205
Milwaukee, WI. 53202
414-286-2221

Ref: Claim, Incident Number 13-042-6014

I had the unfortunate meeting with a pot hole located on the left side of the right lane, southbound at approximately
6230 Fond Du Lac Ave on the morning of Feb 11, 2013 at about 5:20am. I pulled into the BP gas-station at 60™ and Fond
du Lac. To make repairs. My front tire was stuck on the axel so I called AAA while my wife and daughter called for
alternate transportation to their school and work downtown.

After temporary repairs were made and I was provided the opportunity to talk with another motorist who suffered the

same encounter, I was told if I provided evidence, the City of Milwaukee could possibly reimburse me for my claim. I
returned to the pot hole and met with Officers Meinecke and Patti,

Attached is a copy of the receipt/Incident Number 13-042-6014 I received from Office Meinecke, photo graphs of the
pothole and damages to my front and rear tires. The damage to the rear was identified by Germantown Tire and Auto
when I took it in for repairs that afternoon and recommended for safety reason, to have it replaced also. After replacement,
their alignment test also indicated the necessity for a wheel alignment. Also attached there are copies of receipts for my

tires when purchased: 10/17/12 with an odometer reading of 46,499 miles. The tires were just about 4 months old with
less than 6,150 miles on them.
Total Claim cost is $371.71

Thank you for your service.
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Police on location. Fond du Lac Ave facing south Pot hole: Fond du Lac Ave, southbound right hand
from BP 6:35am lane 6:51am

Hole in left front tire Bulge in left rear tire 3:1Q5PM 2/13/2013




Bulge in left rear tire - detail

PV-17 11110 MILWAUKEE POLICE DEPARTMENT
CRIME VJCTIM RESOURCES

Meinecl e

Incident Number: _/ i, e ‘i 2.0 ,"ILI{cldent Date; == [ [—~{ 3

G - o
District / Unit D L?l '7 : shifc Hours: /Z.r.}- 2A
Phone Number: ('(5 S_ - 1A7 )

The Contact Officer is your primary source for general
information regarding the investigation as well as arrests and
the status of property in police custody.

If an ADULT has been arrested in this case you may contact the
Milwaukee County Criminal Justice Facility, 949 N. 9th Streer,
Milwaukee, W1 53233, Inmate Information (414) 226-7070, or on the
internet at: http://www.inmatesearch.mkesheriff.org/, to determine if
that ADULT is in custody.

If an ADULT is arrested and the case is referred to the District
Attorney’s Office for prosecution you will be contacted by the Victim
Witness Unit regarding your rights. You may contact the District
Attorney's Office at: Milwaukee County District Attorney’s Office,
821 V. State Street Room 615, Milwaukee, VY| 53233, Victim Witness
Services (414) 278-4667.

If a JUVENILE is arrested, contact: Milwaukee County
Children's Court Center, luvenile Detention, 10201 VV. Watertown
Plank Rd,Wauwatosa,YVI 53226, (414) 257-7719 to determine if that
JUVENILE is in custody. Please allow time for transport. If the
JUVENILE is held and the case is prosecuted you will be contacted
by the Victim Witness Unit regarding your rights.

If a JUVENILE is arrested, but not taken to the Detention
Center, the police will be forwarding the reports to the Juvenile
Intake Unit. Please note that these reports will be forwarded within
two weeks. If you wish to exercise your rights to communicate with
the Intake Worker please contact: Milwaukee County Children's
Court Center, 10201 W.Watertown Plank Rd, Wauwatosa,W| 53226
(414) 257-7834.

Agencies in the criminal justice system will make a good faith
attempt to contact you, and assist you in exercising your rights as a
crime victim throughout the justice process. However, if you have
questions or concerns please use the resources contained on this
sheet to seek information in a timely fashion or call the contact
officer above for assistance. Please notify the contact officer of
any changes in your address or telephone number.

If you are subjected to threats or intimidation because of your

cooperation with the police or prosecutors on this case please

contact the Milwaukee Police Department (414) 933-4444.

IFYOU ARE IN IMMEDIATE DANGER CALL 9-1-1

Contact Officer:
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Odometer reading 3:55pm 2/13 2013

INFORMATION AND RESOURCES
FOR CRIMEVICTIMS

Crime victims, and in some instances family members, are

granted the following rights by state law:

* To receive protection from the offender throughout the criminal
justice process.

« Assistance with an employer to minimize your loss of pay
resulting from your cooperation with the criminal justice system,

* The prompt return of property when it is no longer needed by
law enforcement as evidence.

* Information regarding financial restitution, compensation and
other services.

* A speedy disposition of the criminal case.

« Be notified of court proceedings and hearings.

«To be accompanied to court by a service provider, have a
separate waiting area and receive a witness fee for appearances
in court. ;

» Communicate with the District Attorney (in criminal or juvenile
cases); Intake workers or Corporation Counsel (in juvenile
cases), regarding the possible outcomes of the case.

« Provide a statement to the Court at the time of disposition of
the case, or parole of the offender, detailing the economic,
psychological and physical impact of the crime.

« Be notified of parole hearings and release of the offender.

*In some cases, to request HIV testing of the offender and
disclosure of results.

CRIMEVICTIM COMPENSATION

The Crime YVictim Compensation Program may be available
to help you pay for out-of-pocket expenses not covered bz
any insurance (such as medical bills and lost wages) whic
directly result from the crime even if there is no arrest or
conviction. It is not available for property damage or loss.
For information and applications contact:

Wisconsin Department of Justice
Crime Yictim Compensation Program
P.O.Box 7951 Madison, W1 53707-7951

(800) 446-6564

For information and referrals || Please contact Victim Witness

to service agencies available Services at 278-4667 for a
for assistance please contact: || complete list of rights and
211 how to exercise them.

24 Hour Referral Source




Original Tire Purchase

OVNED AND OPERATED BY A

GERMANTOWN TIRE & AUTO

PROUD GOODYEAR INDEPENDENT DEALER

N112 W16660 MEQUON RD, PO BOX 105
GERMANTOWN, WI 53022-0105

(262)251-4463

FEDERAL TAX ID# 391355443

15¥245"

PAGE: 01

BILL TO: STEVE & SUSAN BAILEY
W163N11019 BRIARCLIF

COURT
GERMANTOWN, WI 53022

PHONE 1 (414)750-4729 EXT. C
PHONE 234 6444
DATE REQUESTED
TIME REQUESTED
RETURN PARTS. .
SALESMAN......
PRIOR INVOICE.

10/17/12
cHD

YES

006 / 003
157427

ACCOUNT # COB TC CUSTH TYPE/STATE AUTHORIZATI

10/17/12 10/17/12
03:31 PM 06:04 PM
TERR: 9674
NONSIG: 172229

10 HONDA

FIT SPORT
BLACK

194-HWN / WI
046499 / 046499

ELL VEH YEAR/MAKE.
VEHICLE MODEL.
VEHICLE COLOR.
LICENSE/STATE.
ODOMETR IN/OUT

LBR/EXCISE

LINE TOTAL

VEHICLE ID #.. JHMGEBH47ACO17317

ON CREDIT CARD KO.

pe 7988

DESCRIPTION PARTS
185/55816 834 SL DUN SPSPT 7000 &/S TL 127.00
WHEEL BALANCE - COMPUTER SPIN 1.50
SCRAP TIRE DISPOSAL AUTO 3.00
LUG KUTS TORQUED TO 80 FT. LBS. .00
ALIGHMMERT (REF THRUST ANGLE-NO REAR ADJ) .00

.00

10.00

.00

| MOTCR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADd CODE, ADMINISTERED BY THE BUREAU OF |

| CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER PROTECTION, P.O. BOX 8911, MADISON,

967400051 Vv 01 15165 0  WKI 024738 1l
SLSM TECH PRODUCT CODE BC  QTY
006 265-004-140-0 R 4
QTY. 4 NO. EUTV3HTRO412

006 010 044-263 R4
006 071 R 1
006 010 093-006 R4
006 010 078-157 R 1

| WISCORSIN 53708-8911.

| TECHNICIAN(S) / SUBCONTRACTOR(S)
B S s e A S e el

CUSTOMER NUTHORIZATION FOR 'MOTAL

SEE REVERS
WARNING

PARTS TOTAL....... '

LABOR TOTAL........

CHARGED AMOUNT 667.39  SUB TOTAL..........

TAXABLE ANOUNT 632,00 SALES TAX..........
INVOICE TOTAL $667.39

IDE_FOR IMPORTANT SAFETY

E S
AND WARRANTY INFORMATION

|
|
|

508.00

46.00



OWNED

BILL TO: STEVE &
W163N110
COURT

GERNMANTOWN TIRE & AUTO

AND OPERATED BY A PROUD GOODYEAR INDEPENDENT DEALER
N112 W16660 MEQUON RD, PO BOX 105 @a
GERMANTOWN, WI 53022-0105

(262)251-4463 GOODSYEAR
FEDERAL TAX ID# 391355443 > nungap
02/11/13 02/13/13 KELLY K TIRES

03:12" BM _05:18 BPM

TERR: 9674

NONSIG: 172229

SUSAN BAILEY
19 BRIARCLIF

GERMANTOWN, WI 53022

PHONE 1....... (414)750-4729 EXT., CELL VEH YEAR/MAKE. 10 HONDA

PHONE 2....... VEHICLE MCODEL, FIT SPORT

DATE REQUESTED 02/13/13 VEHICLE COLOR. BLACK

TIME REQUESTED CWD LICENSE/STATE. 194-HWN / WI
RETURN PARTS.. YES ODOMETR IN/OUT 052649 / 052649
SALESMAN...... 006 / 003 VEHICLE ID #.. JHMGEBH47AC017317

PRIOR INVOICE. 158730

ACCOUNT # C0B TC CUST# TYPE/STATE AUTHORIZATION CREDIT CARD NO.
967400051 V 01 15165 0 WI 056318  HDC 7988

SLSM TECH PRODUCT CODE BC QTY  DESCRIPTION PARTS LBR/EXCISE LINE TOTAL
006 S$$:034-é39-0 EU7§3H7R§912 185/55R16 83H SL DUN SPSPT 7000 A/S TL 127.00 .00 254.00
006 010 044-263 R 2 WHEEL BALANCE - COMPUTER SPIN 1.50 10.00 23.00
006 071 R 2 SCRAP TIRE DISPOSAL AUTO 3.00 .00 6.00
006 010 093-006 R 2 LUG NUTS TORQUED TO 80 FT. LBS. .00 .C0 .00
006 010 078-157 R1 ALIGNMENT (REF THRUST ANGLE-NO REAR ADJ) .00 69.00 69.00
THANK YOU FOR CHOOSING GERMANTOWN TIRE & AUTO !!1tlitlll]
EgNSWIERHPRBngTISN PISCDNSI% SEPT OF AGRICULTURE TRADE AND CONSUWERAPROTECTION P.0. BOX 8911, MADISON,

WISCONSIN 5

3708-8911.

TECHNICIANCS) / SUBCONTRACTOR(S)
PARTS TOTAL........ 263,00
LABOR TOTAL........ 89.00
CHARGED AMOUNT 371,71 SUB JOTAL.......... 352.00
Dot cns e et e TAXABLE AMOUNT 352.00  SALES TAX.......... 49 il
CUSTOMER AUTHORIZATION FOR TOTAL INVOICE TOTAL. < et e
AUTHORIZED BY. STEVE AUTH REC'D BY. CONNIE J MANNER REC'D.. IN PERSON i
AUTH PHONE. ... AUTH DATE..... AUTH TIME. ... ' |Cla|m amount |
REVISED TOTAL.  352.00 ADD'L AMOUNT..  332.62 REPAIRS DESC..
SEE REVERSE SIDE FOR IMPORTANT SAFETY
WARNING AND WARRANTY INFORNMATION

HAVE A QUESTION OR PROBLEM?
Piease fell our store manager. Ve va'ue your oplnjen as much as your
business. Should you need additional assislance, call our
CUSTOMER ASSISTANCE LINE 1-800-324-2136



SAFETY WARNING

SERIOUS INJURY MAY RESULT FROM:

o Tire failure due to under inflation / overloading — follow owner’s manual or tire placard in vehicle.
o Explosion of tire / rim assembly due to improper mounting - only specially trained persons should mount tires.
o Al custom wheel lug nuts must be re-torqued after 25 miles and checked periodically.

TIRE & SERVICE NETWORK NATIONWIDE LIMITED WARRANTY

These limited warranties apply only to parts and labor
shown on your invoice — there may be other components in a system that are not covered.

AIR CONDITIONING SERVICES
COOLING SYSTEM SERVICES
Parts: 24 months or 24,000 miles, vhichever comes firs!.
Labor: 24 months or 24,000 miles, whichever comes first.

ALIGNMENT

Parts: 6 months or 6,000 miles, whichever comes firsl.

Labor: 6 months or 6,000 miles, whichever comes firsl.

NOTE: Sleering or suspension parls installed after the alignmenl voids
the limited warranty.

3 YEAR ALIGNMENT PROGRAM. Ask provider for delails.

ENGINE TUNE-UP
Parts: 24 months or 24,000 miles, whichever comes first.
Labor: 24 months or 24,000 miles, whichever comes first.

BELTS AND HOSES (COOLING SYSTEM)
Parls: Lifetime, to the criginal purchaser.
Labor: 24 months or 24,000 miles, whichever comes first,

FRONT BRAKE SPECIAL - 2 WHEEL DISC
Parts: 6 months or 6,000 miles, whichever comes firsl.
L.abor; 6 months or 6,000 miles, whichever comes first.

BRAKE SERVICES (EXCLUDING FRONT BRAKE SPECIAL &
OVERHAUL)

Parts: 24 months or 24,000 miles, whichever comes first.

Labor; 24 months or 24,000 miles, whichever comes firsl.

BRAKE QVERHAUL (BRAKE SHOES AND/OR DISC PADS
WARRANTED LIFETIME)

Parts: 24 months or 24,000 miles, whichever comes firsl.

Labor: 24 months or 24,000 miles, whichever comes firsl.

Brake Overhaul: Disc and/or drum performed as a package includes:

o  Disc-disc pads, resurface rotors, rebuild or replace hydraulic
calipers, grease seals (if equipped), associated hardware.

e Drum - brake shoes, resurface drums; new wheel cylinders, grease
seals (if equipped), associaled hardware. Any and all other brake service
of repair is covered under the *Brake Service” warranly.

EXHAUST COMPONENTS (EXCLUDING MUFFLER)

STEERING AND SUSPENSION PARTS (EXCLUDING DRIVE TRAIN
COMPONENTS)

Parts: 24 months or 24,000 miles, whichever comes first.

Labor: 24 months or 24,000 miles, whichever comes first

MACPHERSON STRUTS - CARTRIDGES, SHOCKS AND ASSEMBLIES
Standard Limiled Warranty on Parls: 24 months or 24,000 miles, whichever
comes first.

*Lifetime Limited Warranty on Parls; lifelime to the original purchaser.
Labor: 24 months or 24,000 miles, whichever comes first.

MUFFLER

Standard Limited Warranly on Paris: 24 months or 24,000 miles, whichever
comes firsl.

*Lifetime Limiled Warranty on Parls: lifelime {o the original purchaser.
Labor: 24 months or 24,000 miles, whichever comes first.

LIFETIME TIRE ROTATION

Lifetime Tire Rotation on new tire purchases of Goadyear, Dunlop, Kelly
product.

Good for the life of the usable tire tread (2/32°.)

Present Lhis folder at any Tire & Service Network location for a free tire rolation
every 6 months or 6,000 miles.

(Vehicles requiring mounting or dismounting of tires to perform rotation
excluded.)

WHEEL BALANCE

Standard Limited Warranly: 24 months or 24,000 miles, whichever comes first.
*Lifetime Limited Warranty: Good for the life of the usable lire lread (2/32°)
balanced.

TPMS reset procedure not included in lifelime limited warranty.
*Lifelime Limited Warranly available on lhese parts. See your Sales

Representative for complele details. *Lifelime Limited Warranly" must be listed
on involce.

"ALL PARTS ARE NEW UNLESS OTHERWISE DESIGNATED. AUTOMOTIVE REPAIRS AND PARTS, EXCLUDING TIRES, ARE
WARRANTED FOR A MINIMUM OF 24 MONTHS OR 24,000 MILES UNLESS OTHERWISE DESIGNATED. FOR COMPLETE
WARRANTY DETAILS, SEE THE SPECIFIC WARRANTY FOR TIRES AND THE SPECIFIC WARRANTY FOR AUTOMOTIVE

REPAIRS AND PARTS."

WHO MAKES THIS WARRANTY
This limiled warranty is made and will be serviced by the Tire & Service Network provider who performed the repairs identified on the face of your repair invoice.
This limited warranty will also be honored by any parlicipating Tire & Service Network outlet nationwide®, if you require warranly service 25 or more miles from the
location where the warranted original service was performed.
This limited warranty extends only to you, the original purchaser, and the molor vehicle identified on Lhe original repair invoice. It applies only during the warranty
periods slated above.
Warranty authorizalion must be obtained from the Warranty Administrator prior o any warranly repair being performed. Phone 1-800-426-0733.
Warranly repair cosls are covered up to the cost of the original repair,
This limited warranty does nol apply lo vehicles used commercially. Not all Network providers are owned and operaled by Goodyear. Ask provider for detals.

*Not all services are provided by all Tire & Service Network locations.



Germantown tire & Automotive
N 112 W 16660 Mequon Rd
Germantown, Wi 53022

262-251-4463
Work Order 1D 160048
Name
Address
City
Telephone
First Reg.
Vehicle (VIN)
License
Mileage 52649
Technician 10 Date 2013-February—13 06:22p.m.
Honda : Fit : 2009-10
Left Front Right Front
Actual Before [Specified Range Actual Before [Specified Range
0.0° 0.0°| -1.0° 1.0° Camber -0.5 -08°] <10° 4.0°
3.3° 5 23° 4.3° Caster 3.2° 32°|  23° 43°
~0.02°] ( -0.14° )~o.14° 0.14° Toe 0.02° 0.10°| -0.14° 0.14°
124°] \qz24f ... L SAl 125°|  126°| ... .....
124 121°) ... L. Included Angle 124°) 21| L. L.
.................... Turning Angle Diff.
Front
Actual Before [Specified Range
Grogs Gamber o5°  o05°| -08° 08°
t10aa Caster 02°f o2°f ... ...
Total Toe ~0.04°| -0.04°] -0.28° 0.28°
Left Rear Right Rear
Actual Before [Specified Range Actual Before _[Specified Range|
-1.0° 10°| -20° o00° Camber 11l 110|200 0.0°
0.17°|  0.10°| 0.00° 0.24° Toe 045  0.15°| 000° 0.24°
Rear
Actual Before [Specified Range
Total Toe 032°]  0.25°| 0.00° 0.47°
Thrust Angle 0.01°| -003°| ..... ...



