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Attn Claims Department:

On February 15, 2003 the Milwaukee Water Works sent an employee to my home (3439 S. New Ydt¥

3439 S. New York Ave
Milwaukee, WI 53207
February 20, 2003

Ave.) to replace my water meter. The Water Works employee failed to turn the water off prior to beginning
work and broke the water pipe off in the floor. The employee did not know how to shut the water off at the

- —eugtreéet and went-out to his truck while my basement wag filling : “uﬂlmterfimenw minnteslater five ..

additionzl members of the water department showed up, including his supervisor, Art Davies. One of these
members located and turned off the water at the street. They continued with the water meter replacement
and when confronted with the damage and cleanup of my basement, I was told that it was my problem and
that I should contact the City Clerks office to file a claim. They called in a plumber to replace the pipe
broken off by the Water Works employee. The plumber could not believe that the Water Works employee
had not shut off and did not know how to shut off the water prior to beginning work.

As a result of the negligence of the Milwaukee Water Works I have incurred the following damages:

Estimated Value

Quantity Item | Location Purchased

1 7 V4 Ft:.Christmas Ttee Boston Store $250.00*

12 Sets Salverstri Christruas Lights Boston Store $120.00*
1 Wagner Paint Sprayer Home Depot $39.00*

1 Porter Cable Palm Sander Home Depot $79.97*
7 Packages of Sanding Disks Home Depot $20.79*
1 Outdoor Lamp Home Depot $29.93*
2 Area Rugs . $40.00*

1 Sheet of Drywall Home Depot $3.71*

4 Hrs to Cleaning Crew $100.00 (Actual Cost)

*Tax on Items at 5.5% $32.08

. . Total Damages. IR $715.48

Please note that I’ve excluded my lost consulting wages of $1,000 for an entire day dealmg with the

Milwaukee Water Works incompetence.

rely,

John Kluessendorf
(414) 218 - 3366

S ——



