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‘December 22, 2011

Milwaukee City Clerk
200 E. Wells Street, Room 205
Milwaukee, WI 53202

Dear Mr. Grant Langley and Mr. Steven Carini:
RE: Appeal decision regarding Claim: C.I. File No. 11-S-333

Thank you for reviewing my claim in the amount $228.15 for damage sustained to my vehicle on
10/29/211 when it collided with a pothole on 10" Street near the courthouse. Iam writing to
appeal your decision of denying this claim.

~ In your letter dated 12/13/2011, you state that the City had no notice of this hazard prior to
10/29/2011. T have two reasons for appealing your decision: 1) There very well may not be a
notice of the pothole prior to 10/29/2011 as we collided with the pothole around 8:30pm, which
is-well after normal business hours for the City; and 2) There is visible evidence that the pothole
was fixed within about 1.5 weeks of 10/29/2011. The evidence is still visible today that there
was a large pothole and that it had been fixed. Whether there is an official notice of the pothole
in City records or not is not something I can control. The visible fix should be proof in itself. I
insist that the City of Milwaukee reimburse this amount as we were travelling at the posted speed
limit on a road maintained by the City, and that there is still visible evidence of the fix.

I appreciate your consideration.of this appeal and look forward to hearing from you soon.

Sincerely,

i

Tamara Pacada
2323 W. Club View
Glendale, WI 53209
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City Clerk -
Attn: Claims

200 E. Wells Street, Room 205
Milwaukee, WI 53202-3567

To Whom it May Concern:

On Saturday, October 29 at approximately 8:00 pm, I was travelling north on 10" Street in the
left lane at the posted speed limit. Just after passing the courthouse, I drove over a very large
and deep pothole that was on the left-hand side of the left lane. The car jolted a great deal and

" my family members in the car all exclaimed that the pothole definitely had to have done damage
to the car. Istopped the car and checked for noticeable damage, but there was no visible

damage; however, as I drove home (Glendale), the car began veering to the left as if the tire was

flat or the alignment was severely off.

When we returned home, I checked the tire and it was flat. In put air in the tire, but could not
bring it in to get checked until Monday because there was not a body shop that I could find that
was open. I brought the car to John Amato Nissan in Glendale and they informed me that the
inside rim of the tire was bent in two places and creating gaps, which was letting the air out ata
pretty fast pace. They informed us that this very typical damage that is caused by a pothole
They ordered the replacement rim, which we were told would take a few days to come in. We
were given an estimate, which forced me to consider seeking reimbursement from the City of
Milwaukee. Ireturned to the place where we hit the pothole, but it had already been filled.  One

can still see where the pothole was as it was clearly filled in very recently.

After learning what was wrong with the car, we felt it was toe dangerous to drive, so we
borrowed a vehicle from a family member and used that until November 8" when the tire was
fixed, also by John Amato Nissan. The total cost to have the tire fixed was $228.15, which
-included parts and service. I am seeking reimbursement of that amount - $228.15 and the receipt

is attached. Please contact me with questions.

Thank you, ' @@é\

2323 W. Club View

Glendale, WI 53209
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CUSTOMER #: 50517

JOHN AMATO NISSAN INC.
258138 5200 N. Port Washington Roed, Glendala, Wt 53217
(414} 964-4400 - 1-800-992-7294
*TNVOICE* www.amatoauto.com
ATLAN PACADA =
2323 W CLUBVIEW DRIVE
GLENDALE, WI 53209 PAGE 1
HOME 414-335-5963 CONT: N/A

SERVICE ADVISOR:

2457 JOEL
EN

NISSAN SENTRA

14MAY06 DL} 08NOV11 105.00| casH 11NOV11
OPTIONS: DLR:CAD-8 ENG:1.8_Liter Gas
16:21 0BNOV1l |09:41 11NOV11l
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REPORTS THAT LEFT FRONT TIRE 1S LOSING AILR.
40 MOUNTED AND BRALANCED TIRE ON RECONDITIONED RIM
4536 CN 15.00 15.00
1 ALY62430U20 RECON WHEEL 199.00 199.00 199.00
1 274288 STEM 2.05 2.05 2.05
E R R e R i R T g T e LTt T T Rt S Y T I
B NISSAN 27 POINT COURTESY INSPECTION
27N NISSAN 27 POINT COURTESY INSPECTION
4536 N 0.00 0.00
99BAT TESTED BATTERY (PASSED)
4536 N 0.00 0.00
dkhkkdhkkhkhkhkhdkhkdhkihd otk hkkhk \,****************
:FOR YOUR BUSINESS
A SURVEY CONCERNING
"HIS SERVICE PLEASE RETURN IT
IF THERE ARE ANY .
TACT YOUR ADVISGR Z
4-4400 - :2
< a2
- »—:L_C}
A\ ] 25 2 o
- e © =g
r -0 it
= ey
VIS A— = %"
T O

Any warrantles on the products sold

]h[»?nkAY-r?u for choosing ( ™ ALL PARTS
ovhn ate Nissan Inc.
for your vohicle’s sarvica. NEW ORIGINAL
Wa amraclata the EQUIPMENT
opportuntty to sarve you.

If for any reason you ara [ ey pres ot 124 UNLESS
not complataly satisfied OTHERWISE
plaasa contact your AUTOMOTIVE SPECIFIED

Sarvice Advisor B%%“L&C&E Thank V.
Immediataly.

Thank you again. L e an ou
SERVICE HOURS BODY SHOP SALES HOURS
MONDAY-FRIDAY HOURS MONDAY-FRIDAY

7:00 AM - 5:30 PM MONDAY-FRIDAY 9:00 AM - 8:00 PM
SAT 7:30 Qgr' S;OO PM SAT
B:00 AM - 5:00 PM APPOINTMENT 9:00 AM - 5:00 PM
ONLY
Copyright 2000 ADP. ma. SEMACE INUDICE 12

any

merchantability or fitness for a
pardeular purposa;

nefther assumes nor euthorizes ery
other person to assume for it any
llabllity n,, tha sela of gaid products.
The buyer acknowledgas being so
Informed prior to tha sale’

hersby mre meda of ths
manufacturer. As betwsen the retall
seller, JOHN AMATO NISSAN INC.,
and buyer,the preduct is to ba eold
o3 {8, and tha enire rigk as to the
gquality ead performenca  of the
product is with the buyer. Tha sallar
axﬁrassh/ disclaims af warrantiss,
alther axpreas or impilad, including

LABOR AMOUNT

PARTS AMOUNT
GAS, OIL, LUBE

SUBLET AMOUNT
58/ WD

Implled warranty of

TOTAL CHARGES

and the saller

LESS INS./JADJUSTMENT
SALES TAX
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PLEASE PAY
THIS AMOUNT

CUSTOMER SKINATURE
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JOHN AATO OLDS CADILLAE
5200 i PORT WASHINGTON
MILWAUKEE W1 53217

DATE: 11/11/11 - TIME: 09:54
MERCHANT 10; J055881740001
CREDIT CARD
VISA SALE
CARD# BRERRTR
EXPIRATION DATE Kk jex
SEQ: 770002
APPROVAL CODE: 901154
ENTRY METHOD: SWIPED
AMOUNT: $228.15

....................

TOTAL AMOUNT:  $228.15

APPROVED 901158
THANKS FOR YOUR BUSINESS

CUSTOMER COPY




