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September 20, 2019
MILWAUKEE CITY CLERK
200 EAST WELLS STREET
CEIVED
GO 285 DFFIC?EF CITY ATTORNEY

MILWAUKEE WI 53202

Claim Number: QK3811, YOUR FILE 1032-2019-1390
Date of Loss: 03/04/2019
Insured Name: ALEX & EVELYN HINTZ

To Whom It May Concern:

SEP 302058
3 Wnées

We are requesting a hearing for the above referenced case as we are in disagreement

of your liability decision on this claim.

Please contact me to provide details of the hearing. | can be reached at 800-242-7666

x1976.

Sincerg_ly,

Sara Ann Vorpahl
Claim Representative
svorpahl@acuity.com

CcC:

2800 South Taylor Drive = Sheboygan, W 53081
920.458.9131 + 800.242.7666 - 888.880.9588 FAX
acuity.com
K-650(2-18) Acuity, A Mutual Insurance Company



Wacuity

July 9, 2019

CITY CLERK

ATTN: CLAIMS

200 E WELLS ST., ROOM 205

MILWAUKEE WI 53202 s T

GRS e LY ATTORNEY

Beo L 9010
Your Claim Number: 1A
Your tnsured: CITY OF MILWAUKEE /2_ 5{‘\@
Our Claim Number: QK3811 e
Our Insured: ALEX & EVELYN HINTZ

Date of Loss: 03/04/2018

Type of Loss: AUTO

Location: NORTH FRANKLIN PL & EAST KNAPP ST, MILWAUKEE, W

Salvage Pending: []Y or XIN

Dear Sir or Madam:

Because of our payment of the above claim, we are looking to you for reimbursement.
Our documentation in substantiation of this claim is enclosed.

The amounts owed are as follows:

Payment $996.80
Deductible $500.00
Salvage Deducticn _ $0.00
Total ! $1,496.80

Please mail the drafts to the address listed below:

Acuity

Claims Department

PO Box 58

Sheboygan, WI 53082-0058

Your prompt consideration will be appreciated. Please be sure to include the above
claim number on the payments.

2800 South Taylor Dnive - Sheboygan, W1 53081
920 458 9131 - B00 242 7666 - 8BB BBO 9588 FAX
ECHW com
K-141(8-18) Acuity, A Mutual Insurance Company



Sincerely,
Sara Vorpaht

SARA ANN VORPAHL

Sara.Vorpahl@acuity.com
Enclosure(s)

K-141(9-18) Acuity, A Mutual insurance Company Page 2 of 2



Zarale's Aulo Sales
355 27th St Caladonia, Wt 53108
Phone: (414)755-2854

L

“* PRELIMINARY ESTIMATE ***

: Owner

Owner: alex a Hintz

Address:

_ inspection

1300 n prospect ava #126
City State Zip: Milwaukas, W1 53202

Inspection Date: 04/15/2019 04:12 PM

~ Repairer .
Repairer:

Address:

Clty State Zip:

Target Complate Date/Time:

" Vehicle

OEM Part Price Quote ID:

2016 GMC Yukon SLT 4 DR Wagon
8cyl Gasoline 5.3

46315139

ZARATE
355 27th St
Caledonia, Wi 53108

04/15/2019 03:59 PM

Work/Day: (262)497-8107
FAX:

Inspection Type:

Contact:
Work/Day:
Work/Day:

{414)755-2854

Days To Repair: 5

6-Spaed Automatic
Lic.Plate: Lic State: WI
Llc Expire: VIN: 1GKS2BKC3GR102470
Prod Date: Mileage: 69,809
Veh Insp# : Mileage Type: Actual
Condition: Fair Code: U7534B
Ext. Refinish: Two-Stage Int. Refinish:
Ext. Paint Code: black Int. Trim Code: gray
Options
2nd Row Head Airbags 3rd Row Head Airbags 4-Wheel Drive
AM/FM CD Piayer Alarm System Aluminum/Alloy Wheels

Anti-Lock Brakes

Aulo Locking Hubs {4WD)
Auxiliary Audio Input
Center Console

Cross Traffic Alert
Driver Seat Memory
Dual Power Seats
Flip-Up Liflgate Window
Fold Into Floor Seats
Garage Door Opener
Heated Power Mimrors
High Definition Radio
Intermittent Wipers
Leather Seals

Auto Dimming Ext Mirrors
Automatic Dimming Mirror
Bucket Seats

Climate Cntrt Fmt Seats
Cruise Control

Dual Air Conditioning
Dual Pwr Lumbar Supports
Floor Mats

Full Size Spare Tire
Halogen Headlights
Heated Steering Wheel
fliuminated Visor Mirror
Keyless Ignition System
Leather Steering Wheel

Auto Headlamp Control
Automatic High Beam
Cargo/Trunk Net
Corrective Lane Assist
Daytime Running Lights
Dual Airbags

Ext Mirror Turn Signals
Foy Lights

Fwd. Collision Alert
Head Airbags

Heated W/S Wiper Washers
tn-Vehicle WiFi

Lane Departure Alert
Lighted Entry System

047162019 08:41 AM

Pega 1013




2016 GML Yukon SLT 4 DR Wagon
Claim & :

O4/15/2019 03:59 PM

Limited Sip Differential
Mirror(s) Memory
Parking Assist System
Power Door Locks
Power Windows

Pwr Tilt/Tele. Str Wheel

MP3 Decoder Memory Pedais
Navigation System Overhead Console
Passive Keyless Entry Power Adjustable Pedals
Power Liflgate Power Stearing

Privacy Glass Pwr Folding Ext Mirrors

Rain-Sensing WIS Wipers

Rear Reading Lights

Rear Spofler Rear Step Bumper Rear View Camera
R‘aar V?fmdcw Defroster Remote Starter Roof Rails
Sfdfa Aubggs Side Blind Zone Warning SiriusXM Satellite Radio
Split Folding Rear Seat Stability Cntrl Suspensn Strg Wheel Radio Control
Tachometer ) Three Zone Climate Ctrl Tire Pressure Monitor
Touch Screen Display Trip Computer Wireless Audio Streaming
Wiralass Phone Caonnect
_Damagos
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Stripes And Mouldings
1 Rl 852 Flare. Wheel Opening RT R & | Assembly 0.3 SM
Front Bumper
2 N 14 Fronl Bumper Cover R&l Additional Labor 1.7 Shi
3 14 Cover,Front Bumper Repair 1.0* SM
4 L 14 13 Cover,Front Bumper Refinish 37 RF
2.6 Surface
0.6 Two-stage setup
0.5 Two-stage
5 RI 1474 Brkt,Front BumperMig LT R & | Assembly 0.2 SM
Eront Body And Windshield
6 | 104 Fender,Front RT Repair 2.0 SM
7 L 104 Fender Front RT Refinish 3.0 RF
2.5 Surface
0.5 Two-stage
Eront Doprs
8 BR 208 Door Shell, Fron! RT Blend Refinish 1.5 RF
1.0 Blend
0.5 Two-stage
9 Rl 236 Midg,Front Door Belt RFR R & | Assembly 0.2 SM
10 E 244 NfPiate,Front Doar RT 23203930 GM Part $78.57 02 SM
11 RI 230 Housing, Mirror Quter RT R & | Assembly 0.9 SM
12 Rl 228 Handle Front Door Or RT R & | Assembly 0.3 SM
12 ltems
MC Message
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
 Estimate Total & Entries
Gross Parts $78.57
Paint & Materials 8.2 Hours @ $58.00 $475.60
Parts & Materlal Total $554 .17
Tax on Parts & Material @ 5.100% $28.26
Labor Rate  Replace RepairHrs Total Hrs
Hrs
Q462019 0841 AM Page 20f1




2016 GMC Yukon SLT 4 DR Wagon
Claim ¥ ;

04152019 03 58 PM

Sheat Metal (SM) $58.00 2.1 47 6.8 $394 .40

Mech/Elec (ME) $95.00

Frame {FR) $75.00

Refinish (RF) $58.00 8.2 8.2 $475.60

Lahor Total 15.0 Hours $870.00
Tax on Labor @ 5.100% $44 .37

Gross Total $1,406.80
Net Total $1,496.80

Aliernate Parls Y/00,00/00/00/00 CUM 00/00/30/90/00 Zip Cude: 53108 Default
OEM Part Prices DT 04/15/2019 04:11 PM EstimatelD 547163352250458112 QuotelD 46315139

Rata Name Default

Audatex Estimating 8.0.642 Update 4 ES 04/16/2019 08:41 AM REL 8.0.642 Update 4 DT 04/01/2019 DB 04/45/2018
© 2019 Audatex North America, Inc.

2.1 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

Op Codes

“ = User-Entered Vatue
NG = Replace NAGS

UE = Replace OE Surplus
EU = Replace Recycled
UM= Reptace Reman/Rebuilt
UC = Replace Reconditionad
N = Additional Labor

IT = Partial Repair

P Check

non

A = Labor Matches System Assigned Rates E = Replace OEM

EC = Replace Economy OE = Replace PXN OE Srpls

ET = Panriial Replace Labor EP = Replace PXN

TE = Partial Replace Price PM= Replace PXN Reman/Rablt
L = Refinish PC = Replace PXN Reconditioned
TT = Two-Tone SB = Sublet Repair

BR = Blend Refinish , I = Repair

CG= Chipguard Rl = R & | Assembly

AA = Appearance Allowance RP = Related Prior Damage

“Audatex

4 Suterg cemngdny

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basls Iin order to effectuate the claims process) without
Audatex's prdor written consent.

~
© 2019 Audatex North America, inc. SOLQ fQ
AUDATEX is a trademark owned by Audatex North America, Inc. All rights reserved. Dl

041672019 08:41 AM
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acC

QK3811

1- OPEN

AUTO - ROAD AND RESIDENCE -

AUTO

@
\NSURANCE,

Pay ment List Print Loss Location: Wi
HINTZ, ALEX & EVELYN Loss Dale: 03/04/2019
Run Date: 07/09/2019 Nnime: 11:04AM

Requestor: SARA ANN VORPAHL

Payment Amount:

Pay To:

Mail To:

Service Dates:
In Payment Of:

Remarks:

$996.80
ALEX & EVELYN HINTZ & ZARATE'S AUTO
SALES

ALEX & EVELYN HINTZ
7108 HIGHWAY 38
CALEDONIA WI 53108

DMG TO 2016 GMC YUKON LESS $500 DED

Payment Number: 12549147

Pay Period:
Invoice Number:
Issued Date: 05/07/2019
Accounting Status: Honored 05/21/2019
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WISCONSIN MOTOR VEHICLE

MILWAUKEE POLICE DEPARTMENT

. JILO6XM72Z1 749 WEST STATE STREET
90632 MILWAUKEE, W1 53201
?ﬁBJZDZG CRASH REPORT (414) 9334444
: Location _ ML

fONN FRAHKLIN PLSETE Latitude angituda
MFTW i 43.0468808389 -§7,897094045
‘| OF E KNAPP ST/STH32 SB Cootdin ¥ Coordinate
" | IN THE CITY OF MILWAUKEE 2 2
IN MILWAUKEE COUNTY —— -
2 : Structure Typa

 Crash Scene

[Pt Event ' First Harmid Event Location
| MOTOR VEH IN TRANSPORT. ON ROADWAY
ns-smssmmsmeomecnon DAYLIGHT
Rmsmucawuanm EES Roadway Factor(s)
| DRY it ,
Environment Faciof(s)
NONE NONE
[Weather Condtion{s)
|CLEAR
: mfnﬂ Relaton 10 Tramoway 2
TRAFFICWAY - ON ROAD i
Crash Classification - Locaton Crash Ciassification - Jurisgicion - T
| PUBLIC PROPERTY NO BPECIALJumlecTIoN S per e
Tiibal (and ; Access Control i " | Special Sy
k T NOCONTROL et ] o4
' anmm B ,Imcﬁonl.wﬂhn Tesecion Type : ? % j
NO lu‘rERsacnon T-lNTER.SEcnou 1

Unit Summary '
UniStas .- _vﬂﬁmm = UnuTvpe :
IN mmsn' D CLASS 'AUTOMOBILE
Vehicie Typa : Omwuﬁmorsements
PASSENGERCAR e AT Vi
Total Oces , TTraivBus ¥ njured Tolal # Cltatons ssued ToaTales [ Tou Haal Types
2 T L ahsdpddere (W : 0 P o \
Insurance? mel _ Pro GrashTire Speed Limit: | Total Lanes
: 'aqumaquuo (] mark 05 DS 2 ; :
POLICE . ; uou-eusnaaucv NON-TRAHSPORT
Trnfﬁc(:omot % i Tmmcmammm :
| NO CONTROL N0 B |
snweur LEVEL e
PIsieType ' i
AUT - AUTOMOBILE - M |UNITED STATES
FORD 2007 :gnguwc-
Body Siyle " [BusUse
4D-4DR  |NOTABUS
Vehicie Damage A
11-LEFT FRONTCORNER
This reportdoe:no!ihdudoar_ycﬂsm Crash Date ~ 0310412019
270 BT ; : :

i Crash Time 05:15 PM













iLWAI.IKEE POLICE DEPARTHENT
it 49 WEST STATE STREET

' ) \S : P R W1 53201
190632026 CRASH REPORT o | MlLWAUItﬁlii !

JOLO06XM7Z1 WISCONSIN MOTOR VEH!CEE

| E Dnver ACHO

[i/| NO CONTRIBUTING ACTION : i

UNIT

NOT DISTRACTED : 2 s e RO o AR

ALEXANDER DANIEL HIH‘I'Z

"_.










