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RE: Communication from GERALD HILL 
C.I. File No. 1029-2022-633 

Dear Mr. Hill: 

We are in receipt of your claim in the amount of $92.00, relating to damage sustained to your 2016 Chevrolet 
Cruze, on April 16, 2022, when your vehicle struck a pothole located at 3254 N. Sherman Boulevard. 

Our investigation revealed that the Infrastructure Services Division completed a search of call center records 
from February 1, 2022 through April 16, 2022, and of that search, there were four calls reported from April 16, 
2022 through April 18, 2022, at 3254 N. Sherman Boulevard. The Infrastructure Services Division responded 
and made those repairs on April 19, 2022. 

The City had prior knowledge of a hazard in the roadway regarding the 3200 block of N. Sherman Boulevard, 
prior to April 16, 2022, when your damage occurred. As such,-the City is not liable for your damages and we 
are denying your claim. 

If you wish to appeal this decision, you may do so by sending a written statement requesting a hearing within 21 
days of the postmarked date of this letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205, 
Milwaukee, Wisconsin 53202. Please include a photocopy of this letter's envelope, showing the postmark, and 
retain the original in the event further proof is needed. 

Very truly yours, 
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