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ACTION: Amends General Order 2019-01 (January 8, 2019) WILEAG STANDARD(S): 9.1.12

ROLL CALL VERSION
Contains only changes to current policy.
For complete version of SOP, see SharePoint.

280.05 DEFINITIONS

280.10 GENERAL PROCEDURES

B. The Milwaukee Police Department does respond to the following non-verified alarms:

1. Alarms received through the Toepfer Alarm System located in the Fechnical
Communications Division{FCD) Fusion Division.

2. Alarms received on government buildings/installations.

b. If a district captain has a special request to respond to an MPS facility within their
district, he/she shall make that request in writing to the FGB DEC. The Computer
Aided Dispatch (CAD) system will have a 90-day flag entered and at expiration will
require the district captain to renew the request with the ¥SbB DEC.

C. When a | scnsor is triggered at an alarmed location, the alarm notification is
received at the FGD Fusion Division on the designated Milwaukee-Police-Department
alarm-monitoring phone. The alarm is received as a recorded voice message via a
Bluetooth paired cell phone contained within the unit. Upon receiving notice of an alarm
activation at ¥GB the Fusion Division, a Fusion Division supervisor shall contact the
DEC and aFEDb the DEC supervisor shall will ensure the alarm is promptly entered into
the CAD system for immediate police response. ATCD The DEC supervisorshall will
promptly determine if the response is necessary and shall will subsequently have the
police response cancelled if a response is not required.

1. A FSB Fusion Division supervisor shall ensure the alarm-monitoring phone is
inspected monthly to ensure it is in good working order.
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280.20 UNLAWFUL ALARMS

The department shall not respond to unlawful private alarms as specified in MCO 105-75-

11:

Sub (d) - Exception. d-1.

Reproducible video or two-way voice intercom type of alarm systems are not
considered the reporting of a verified burglar alarm, but the reporting of a particular
“‘incident” that is verbally reported to the telecommunicator call taker by the alarm
company operator. The incident will be prioritized accordingly for police response
orreferred-to-DPR.

a.

Alarm service providers must describe to the telecommunicator call taker what
they observed on reproducible video or be capable of verbally communicating
specific information obtained via a two-way voice intercom that verifies the
validity of the incident. Additionally, the verifying video and/or two-way voice
intercom recording(s) must be turned over to the Milwaukee Police Department
within 24 hours.

beaeeeptable DEC WI|| transfer the caII from the alarm service prowder to the
respective district’'s shift commander where the alarm occurred. The district
shift commander shall assign a member to send a request through Axon
Citizen in Evidence.com to the alarm service provider to provide the alarm
verifying video and/or two-way voice intercom recording(s).

280.30 C-CODEDISPOSITIONS

—G—Gede—d+epesqtren—te—the—d4spateheH+pen—eem|elet|en— Upon completlon of an

assignment involving an alarm, the member shall enter all applicable squad callback
disposition codes from their mobile data computer (if equipped). Members shall enter the
appropriate “C” Code and may also enter the relevant factor, community policing, K-9,
criminal, and/or administrative codes.

B. If the member is not equipped with a mobile data computer, the member shall
communicate by radio to their respective dispatcher the applicable squad callback “C”
Code. The remaining disposition codes shall be added to the member’s assignment by
the member logging into the CAD system and adding them to the respective
assignment.



https://city.milwaukee.gov/ImageLibrary/Groups/ccClerk/Ordinances/Volume-1/CH105.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/ccClerk/Ordinances/Volume-1/CH105.pdf

General Order 2024-30 ALARMS Page 3 of 8

280.35 FALSE ALARM SIGNALS

C. CITATION ISSUANCE (RECORDING FALSE ALARMS)

. FheFCD-shall-beresponsiblefor The department will maintain records relating to
the enforcement of the false alarm ordlnance G—49—falseeatamkd+spe&t|en—eeeles

2. The FCD respective work location where the alarm occurred shall be responsible for
the issuance of municipal citations to alarm users after the second false alarm that
occurs within a calendar year. DEC will notify the commanding officer of a work
location after the second false alarm that occurs within a calendar year.

3. The FCGD respective work location where the prohibited alarm occurred shall be
responsible for the issuance of municipal citations to unlicensed alarm companies
and companies that transmit prohibited alarms. DEC will notify the commanding
officer of the respective work location of unlicensed alarm companies and
companies that transmit prohibited alarms.
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