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To whom this may concern:

My name is Gwen Ruffin and | own the property at 4273 N. Teutonia and there
was a sewer backup at my property on 07/18/2019. | had ABC Sewer come out
and try and unplug the sewer but they could only go 60 — 70 feet out and came to
a dead stop and that was around 12.15. | had to pay them 60.00 for coming out,
ABC suggested | call Badger Underground and then later that day Badger
Underground came out and tried to fix the problem but could not fix it, but also
said that | would have charge me 1500.00 no matter what. Then Jeff told Badger
to go ahead dig it up, because the sewer people was there in June and did some
work on the line and that could be the issue. This all happened on 07/18/19
around 1:30. Everything is working once they dug up the yard. My phone # is 414-
405-7151 and | am the owner of the building and | am filing a claim so that | can
get my money back.

RECEIVED
Thanks OFFIGE OF GITY ATTORNEY

G en Ruffin AUG ? . 2019
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Ruffin, Gwen

ase R S i
From: PayPal <service@paypal.com>
Sent: Thursday, July 18, 2019 1:13 PM
To: Ruffin, Gwen
Subject: <EXT>Your receipt for payment to Badger Underground INC.

CAUTION: This:email ongmated from outSIde of the argamzatlon Do nat click links or open attachments unless you recogmze the
sender and khaw the content is safe.. ' :

! (VG
Thanks for using PayPal, gwendolyn ruffin

Create a Pay'Pal account in just a few seconds so every checkout is a snap!

Payment details

For your purchase on July 18, 2019

Details




Payment to Badger Underground INC. for $1,500.00 USD
invoice 19-88

Subtotal $1,500.00 USD
Total $1,500.00 USD

The transaction will appear on your statement as PayPal * PAYPAL *BADGRUNDING

Ship to

gwendolyn ruffin

6432 West Hampton Avenue
Milwaukee, WI 53218

United States

PayPal: easy to get, easy to use

PayPal isn't just a convenient way to shop online. It's also an easy way to send
' money to anyone, across town or around the world.

Receipt number
1305-4385-5141-9924

Save this receipt in case you need to contact Badger Underground INC. or PayPal
customer service.




PO Box 07461
Milwaukee, Wi 53207 .

Phone : 414-744-6060 . 2 6 5 3 O 1
www.ABCsewer.com pe— i
bill@ABC sewer.com '
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1.Total payment due in 30 days
2. Please include the invoice number on your check,

TOTAL § ()0

If you have any questions about this invoice, please contact
Tammy Hammond, 414-744-6060, tammy@ABCsewer.com

Thenk you for yeur business?
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