














 
 
 

City Hall, Room 706 • 200 E. Wells Street • Milwaukee, WI 53202 • P: (414) 286-3751 • TDD: (414) 286-2960 • F: (414) 286-0203 
Employee Benefits P: (414) 286-3184 • Worker’s Compensation P: (414) 286-2020 F: (414) 286-2106 

Labor Relations P: (414) 286-3398 • milwaukee.gov/der 

Department of Employee Relations 
 

Cavalier Johnson  
Mayor 
 
Jackie Q. Carter 
Director 
 
Molly King 
Employee Benefits Director  
 
Nicole Fleck 
Labor Negotiator  
 

     
TO:  Board of City Civil Service Commissioners 
 
FROM:  Kristin Hennessy Urban 
  Human Resources Manager 
 
DATE:  March 4, 2026  
 
RE: Request from the Department of Public Works (DPW) to re-exempt the position of 

Operations Division Director 
 

Position title Number of positions Pay Range 
Operations Division Director 1 1SX ($149,117-$215,018) 

     
Please find attached a request from Commissioner of Public Works Jerrel Kruschke requesting a re-
exemption of the position of Operations Division Director, as well as a job description for the position.   
 
Reporting directly to the Commissioner of Public Works, the Operations Division Director is a key 
leadership position within the DPW, charged with management of the City’s snow and ice control 

operations and four major functions within the DPW: Sanitation, Forestry, Fleet and Parking.  The 
incumbent represents the DPW at public meetings and in front of the media, creates and executes the 
divisional budget and develops, reviews and implements policies that affect one of the City’s largest 

operational divisions.  The incumbent must understand, articulate and execute the directives and priorities 
of the Commissioner of Public Works, independently address questions and concerns of policy makers 
and serve as a vital member of the DPW leadership team.  For these reasons, I respectfully recommend 
that the request to re-exempt the position of Operations Division Director be granted. 
 
Of note, the current incumbent has been appointed by Mayor Johnson as the Administration Director and 
is presently undergoing the Common Council’s confirmation process. Given the time-sensitive nature of 
the position’s functions, the DPW Commissioner has requested that posting materials be ready in 
anticipation of that vacancy; accordingly, this request is before the Commission while the incumbent is 
still in the position.  
 
Please contact me at 414.286.8643 should you have any questions regarding this request. 
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