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200 E Wells St
Room 205

Milwaukee, W1 53202
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I'would like to appeal the decision made on C.I. File No. 1029-2019-424 concerning the
damages done to my vehicle in the amount of $552.26 on February 23, 2019. Attached with
this appeal request is the original letter | sent, a copy of the statement from the repair shop, a

payment receipt, and a copy of the response letter sent to me. Thank you very much for your

time.

Thank You,

lohnnie L. Johnson Jr.

7850 N 107 St.

Apt 6

Milwaukee, W1 53224
414-722-0287 (Cell)
414-961-1591 (Work)

Johnwindy86@gmail.com
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200 E. Wells St., Room 205 N

Milwaukee, WI 53202-3567 i

On Saturday February 23, 2019 at about 11:45am | hit a massive pothole on North 107t just
before Bradley Road (Just before the entrance to Sunset Ridge Apartments). This caused me to
bust two tires on my vehicle which | had to immediately replace in the amount of $552.26. | am
seeking reimbursement from the city for these damages for the total amount of $552.26 as this
was a heavily impactful amount. | was unable to see this hole because it was filled with water as
it had been raining that day even though | was not traveling above the speed limit. | have
noticed that the city must be aware of this pothole as it is now marked with cones and
reflective boards. | appreciate you taking the time to review my claim, Thank You so much.

7850 N 107t St.

Apt 6

Milwaukee, Wi 53224
414-722-0287 (Cell)
414-961-1591 (Work)

Johnwindy86@gmail.com




CUSTOMER #: 165487 483723
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Johnnie Johnson

Russ Darrow Honda

7850 N 107th apt 6 9301 WEST BROWN DEER RD. - MILWAUKEE, WI 53224
Milwaukee, WI 53224 PAGE 1 PHONE (414) 586-5400
Johnwindyg8é@gmail.com Wwwggﬁggwwm
HOME : CONT:414-722-0287 CODE: 207717

H CELL:414-722-0287 SERVICE ADVISOR: 308 BROOKE HILDEBRANDT

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
Gray 16 | HONDA ACCORD 1HGCR2F53GA217548 43512/43512 T576
[N SVC. DATE  |PROD. DATE| WARR. EXP. PROMISED PQ NO. RATE PAYMENT INV. DATE
01JAN16 DO 12:35 23FEB19] CASH 23FEB19

7. "DATE OF REPAIR DATE OFFERED BACK OPTIONS: DLR:207717
Z23FEB1S 23FEB1S

LINE CPCODE TECH TYPE HQURS LTST NET TOTAL

A Customer states that they hit a pothole check and advise for damage
MBT2 MOUNT & BALANCE 2 TIRES

997 cP 28.00 28.00
2 42751-CTL-022 TIRE (235/40R19) 242 .54 230.00 460.00
PARTS: 460.00 LABOR: 28.00 OTHER: 0.00 TOTAL LINE A: 488.00
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EST: 0.00 23FEB19 11:36 S5A: 308

Get a complimentary vehicle insurance quote
from Russ Darrow insurance!

Contact Lisa Andrews at (414)628-2971 or

. s
e-maill lisa a ews@russdarrow. com RECEIVED
lisa_andr OFFIGE OF CITY ATTORNEY

We appreciate your business!

MAR 4 - 2019
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MATERIAL: ALL PARTS NEW UMLESS DESCRIPTION TOTALS
e U™y ek [ 7500 awounT 2600
I v TR i
warranties with respect to the sale of GAS, OIL, LUBE i 0.00
~ e e e e s AT

T iuior spose, Seles Nt T AL CHIARGES Ton §7
assumes nor authori_zes any other person =
tonnecton. with. ‘the sale of ® this| ESS INSURANCE 0.00

The genuine Honda Parts and Accessories Replacement Warranty 72 1l SALES TAX 29.29

months or 12,000 miles, See dealer for complete details. Some |CUSTOMER SIGNATURE PLEASE PAY

restrictions and exclusions apply. THIS AMOUNT 552.26
Motor vehicie repair practices are regulated by chapter ATCP 132, Wis. Adm. Code,
administered by the Bureau of Caonsumer Protection, Wisconsin Dept. of Agriculture,
I'Il'radﬁﬂdRCnﬁLaxﬁﬁpmecnon, P.0. Box 8811, Madison, Wisconsin §3708-8911.
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