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Jeffrey L. Miller’
1924 W. Clayton Crest Avenue
Milwaukee, WI 53221
(414) 423-5273

December 10, 2002

Mr. Grant F. Langley
Office of City Attorney
City of Milwaukee

800 City Hall 1

200 E. Wells Street
Milwaukee, WI 53202-3551

Re: C.I. File No.: 02-5S-338
Sewer Damage of Jeffrey & Dotty Miller

Dear Mr. Langley:

We received your letter of November 25, 2002 (copy
enclosed) and were very disappointed with the results of your
decision.

Per your letter, we would like to exercise our right to
appeal this decision and request a hearing. Please let us know
when this can be accomplished. We look forward to hearing from
you. o

Very truly yours,
Jeffrey L. Miller -

JLM:dm

cc: Mr. Jeffrey Pawlinski
Mr. Daniel J. Mervin
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Jeffrey L. Miller CITY OF MILWAUKEE
1924 West Clayton Crest Avenue
" Milwaukee, WI 53221 2002007110 PH2: 19
(414) 423-5273 '
' ROMALD D, LEOKHARDT
October 9, 2002 CITY CLERK

CITY CLERK

ATTN: CLAIMS

200 E. Wells Street, Room 205
Milwaukee, WI 53202-3567

Re:  Sewer Problems in our Area and at our Property Located
At 1924 W. Clayton Crest Avenue, Milwaukee, WI 53221
Date of Event: Sunday, September 29, 2002

Dear Clerk:
On Sunday, September 29, 2002 at approximately 8:45 a.m. we experienced Sewer ii
seepage out of our basement drain. We immediately called the emergency service number for
Flat Rate Plumbing. They arrived at 9:45 a.m. that morning. The plumber spent 1% hours
auguring the sewer lateral out to South 20™ Street. He told us that he went out 140 feet and
could not find any problem at that time. The sewer seepage continued. He informed us that this
- was a City of Milwaukee Sewer problem and advised us to call the sewer department number.
We called that number and were transferred to the City of Milwaukee Emergency number at City
Hall. They sent out an emergency crew to check on what was blocking our sewer main. They
arrived at about 11:30 a.m. and checked the sewer mains all around our neighborhood. All this
time the main was backing up and pumping raw sewage into our basement at an extremely fast
rate. My wife and I bailed raw sewage from our basement as fast as we could. Several times we
talked to the investigator at the scene and he advised they were working on the problem. Around
1:30 p.m. the seepage was so bad that my wife and I were bailing water into large garbage cans
as fast as we could and four other people had to help us. The water also was coming out of the
sewer overflow drain and running like a stream through our basement into the drain that was
clogged. ’ '

All this time my wife and I were having 18 people over for the Packer Game and for
lunch because it was her birthday party. We were told not to flush toilets or let water down any
drains in the house. - At all times we had people checking on the situation and the sewer dept.
kept telling us they were working on the problem, which they were.

By the time they remedied the situation it was 9:30 p.m. that evening. My guests were
gone by then and my toilets were full, dishes were pilled-up and my house was dirty from the
constant up and down the stairs with the sewage. This is when the clean up started. We mopped
and disinfected the basement 2 times that evening and once again the next day. It still smells of
sewage.
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Unfortunately, this is not the first time this has happened to us at this house. The first
time was on July 4, 2000. We cut short a vacation we were taking up north when my sister
called and informed us that there was flooding and damage on S. 20" Street and W. Klein
Avenue. We came home that morning to 1 foot of raw sewage in our basement. When it finally -

-went down (by itself this time) we had to buy a new washer and dryer and because of the
flooding we had major repairs to our furnace and water heater and we are not even counting the
countless personal items ruined in the mess (i.e. Christmas decorations, personal pictures,
bowling bags, shoes, balls, etc.). Although we did not file a written claim with the City at that
time, the City was on notice of problems at our house and at other houses in our neighborhood.
We had no insurance and all this came out of our pockets.

Had we not been home this past Sunday, the damage would have been much worse than
it already is. We paid $603.00 for a plumber to come out on a Sunday and tell us the problem
wasn’t our house, it was the City’s sewer system.. We paid $402.00 for the carpet cleaners to
come and disinfect and clean all the dirty carpeting from going up and down the stairs with the
buckets of sewage, during the 12 hours my husband and I bailed water and sewage to save our
basement.

As a consequence of the above, we ask that the City reimburse us the following expenses
(copies of invoices attached):

Flat Rate Plumbing (invoice attached) $603.08 9/29/02 Damages
Stanley Steemer (invoice attached) -$402.34 9/29/02 Damages
Cleaning supplies $ 50.00 9/29/02 Damages

Our time and energy saving our basement because if we hadn’t done so, the
damage would have been substantially higher (i.e. lost washer/dryer again)

12 hours x 2 = 24 hrs x $20.00/hr. = $480.00 9/29/02 Damages
Damage from Flood of July 4, 2000 )
No Insurance (we paid out of our own pockets)
New Washer and Dryer ‘ $752.84 7/04/00 Damages
Furnace was flooded and we had Iron Fireman

at our home 3 times before problem was resolved

$350.00 7/04/00 Damages

Last but not least, we want to be assured that something like this will NEVER happen to
us again. Is something wrong with the configuration of the street or sewer system that makes it
so that we get the brunt of this sewage? Please do something to stop this from happening to us -

again.

Sincerely,

- o2l

Jeffr€y L.

Enclosures -

Cc:  Mr. Daniel J. Mervin
-~ Sewer Services District Manager Senior
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 INTHE BREAD

BASKET

By Jonathan Schmalzbach

ACROSS '

1 City destroyed by Saladin

6 Harley, to a Hell's Angel

9 Eliot’s cruel month

14 Chief tributary of the Lena
15 Next to nothing

16 Flora and fauna

17 Happy hour move

20 Dates .

21 Where Carnival is celebrated
22 Raffles, et al. ’
23 Fruit of the coop

25 Pervasive atmosphere
26 Visceral intuition

31 Summer clock initials
34 Type of elephant

35 Nuptial vows »

36 Let ___sigh of relief

37 Respond ’

38 Mgjolica metal

39 Father of Aaron and Moses
40 NHL superstar Pavel

41 Chinese island

42 Chophouse offering

43 Bath, e.g. :

44 Cosmetic surgeon’s jobs
46 Uraeus adornments

48 Sturm ___ Drang

49 __ by Starlight

52 Big ___

54 RR stops

58 Gastronomic asset

61 Pretended _
62 The late wealthy Walton
63 Bushmaster?

64 Double this for comfort
65 Product stripes: abbr.
§66 PC do it key

DOWN
1 Montreal skaters
2 No-wind location
3 At a standstill
4 Mask
5 Whichever

- 6 Southwest tribe
7 Unfooled by
8 Chevy model
9 Abominate

10 1964 World's Fair attraction

Cl‘ OSSWOI' d Edited by Charles
3 4 15 6 - 7 8 9 10 11 12

13

15

16 .

17

20

26

27 }28

34

37

39

31 132 |33

36

40

4

42

49

46 147

50 |51

53

45

55 |56 |}57

58

59

160

61

62

63

65

66

}1 Scalia’s wearbb

2 Type type: abbr.

13 __ Porsena: Etruscan King
18 Yen :

19 Goons

24 Classy chap

- 25 False name

26 Costume shop offering
27 Deplete

28 Glittery headpiece

29 Acid test?

30 Bit of local lingo

31 Large swine

32 Reeked

33 Subdues

-36 University complaint

investigator, e.g.

39 Memo abbreviation

41 For face value

45 Mongolian tent

46 Take up, e.g.

47 Chute

49 Amscray! :

50 Item on a Porsche dash,
informally

51 Puntadel ___

52 Piece of cake

12/12

53 Parris Island letters
35 Stretched tight
56 Parcel unit

57 __-Pei:

wrinkly pooch

59 Buckeyes’ sch.
60 Greco shout

Wednesday’s.‘PuzzIe Answer
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