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Dear Ms. Singer:
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EDWARD M. EHRLICH
LEONARD A. TOKUS
MIRIAM R. HORWITZ
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Assistant City Attorneys

This office is in receipt of your claim in the amount of $104.00, for your time spent in the winter of 2003

for snow removal from your sidewalk

at 4823 South 21% Street.

Our investigation reveals that you have 24 hours to remove snow from your sidewalk, but you chose to
remove the snow immediately prior to the snowplows coming through your neighborhood. The
Sanitation Division indicates the snowplow crews are instructed to drive slowly to minimize snow being
thrown on the sidewalks. The division also noted the City has a program for elderly or disabled residents
whereby, the City will clear their sidewalk for a nominal fee which is placed on the property’s tax roll.
Since the Sanitation Division followed normal and customary procedures, the City cannot accept liability.
Accordingly, we are denying your claim. -

If you wish to appeal this decision, you may do so by sending a letter within 21 days of the receipt of this
letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205, Milwaukee, Wisconsin 53202,

requesting a hearing.

Very truly yours,

Coreblphy Kovef p

GRANT F. LANGLEY

T

ROBERT M. OVERHOLT
Investigator Adjuster
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