Kenneth Basterash o
2160 South Layton Blvd s

Milwaukee, WI 53215 PRI 25 py . o
May 22, 2007 Ro ,
City Of Milwaukee |

City Clerk

200 East Wells Street Room 203
Milwaukee, WI 53202-3567

Dear City Clerk Representative:

I am writing this letter to request reimbursement for the cost of repairs to sewer system
connected to my home at 2160 South Layton Blvd. The documentation enclosed will
show you that the city should have been responsible for the cost of these repairs and as
such I am asking for that amount to be reimbursed to me.

On March 22, 2007 I went down to my basement and found a flood of water covering the
area from a sewer system backup. I called a plumber to take care of the issue at a cost of
$189. I believed this to be the only thing required and paid the plumber for work
completed on March 23, 2007. A copy of this work order is enclosed.

Within a few days the problems returned, only worse. On March 27, 2067 the plumber
was called again and returned to the house for another estimate of work required. The
cost of this repair was a total of $8151. Again, I have enclosed a letter from the Plummer
who completed the work and received compensation for the work completed. In his
documentation you will note a detailed account of what work was required and why.

The total cost of reimbursement I am looking for is $8340 to cover the cost of the two
repair orders. Should you need to reach me for further clarification, you may contact me
by phone at (414) 384-4583. I look forward to a prompt resolution to this claim.

Sincerely,
[ el A 2metes

Kenneth Basterash

Enclosure N
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Work Order/invoice
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Please Pay Frém This Invoice - No Statement Rendered

WORK AUTHORIZATION: Authorization to proceed without compiications dua to unforaseen problems with the above diagnasis/solution - | the
undersigned, am owner/a reprasentativefienant of the premises at which the work mentioned above is to be done. | hareby authorize you {o per~
form diagnosis/solution, and to use such labor and materials as you deem advisable. ¥ your check bounces, you could be iiable to 3-times the
amount of the check or $100.00, whichever is morea, plus the face value of the check and court costs. | have read and agree o all the terms and
conditions set forth on the face and reverse side here-of. ! hersby authorize you to proceed with the above work. Being now forewarned that aged
and deteriorated plumbing fixtures, piping, and appurtenance no longer be serviceabls, | agres to hold The Plumbing Doclor, Inc. blamaless for
any damage or destruction (0 same as result of conventional repair efforts. The undersigned hereby agree that, in the event of default in payment
of any amount dus, and if this account is placed in the hands of a collection agency or attornay for coliection or lagal action, fo pay any addi-
Honal charge equal to the cost of collection including agency and attornay faes and court costs included, PRIME CONTRACTOR INITIAL NOTICE
OF LIEN RIGHTS: Wis. Stat, #779.02(2) {1987} You are heraby notified that persons or companies furnishing tabor or materials for the con-
struction on your properly may have lien rights on your land and buildings # they are not paid. Those entitled to Tien rights, in addition 1o the
undarsigned contractor, are those who contract directly with you or those who give you identification notice within sixty (60) days after they first
furnish fabor or materials for the construction. You probably will receive notices from those who furnish labor or materials for the constuction, and
you should give a copy j:f each notice you receive o your morigage lender, if any. Builder agrees io cooperate with you and your fender, if any,

to see that ail potentialien claimants are _;igt?aid. N 4
Signature= Rt it %3& . :
Warranty Paidby: CK....C.C._._._ Cash Auth. #
Al matedals supplied by The Plumbing Doctor
pplied by ng Card Exp.

are covered by the manufacturers written
warnanty

Waorkmanship Warranteed for 30 days
{Unless Otherwise Marked

iy, oy

30 Day Billing / 1.5 % per month accumulated after 30 days. Auth, By

Accaptance of Wark Performed, 1 find the servives and materials rendered and installed
in connection with the above work mentioned is compieted in a satisfactory manner. |
agree that the amount set forth on this contract in the space labsled TOTAL 1o be the
tolai and complete charges. T acknowledgs &3t t have mceingd a legible copy of this

[P .

Do You Want Your Qid Parts

£ Remove Soap () Leave Soap

Service cull
includes Trave: Fee

Job T 7

Tax
R&AW-B1
K -535
M-56

Fotal job

Amount
Due
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Please Pay From This Invoice - No Statement Rendered

WORK AUTHORIZATION: Authorization fo proceed without complications due to unforeseen problems with the above diagnosis/solution - | the
undarsigned, am ownet/a represeniativeftanant of the premises at which the work mentioned above is to be done. | hereby authorize you to per-
form diagnosis/solution, and 1o use such labor and matsrials as you deem advissble. if your check bounces, you could be lsbla o 3d4imes the
amount of the check or $100.00, whichever is more, plus the face value of the check and court costs. | have read and agres 1o all the terms and
conditions set forth on the face and reverse side here-of. | hereby autharize you to proceed with the above work. Being now forewarned that aged
and deteriorated plumbing fixtures, piping, and appurtenance no longer be serviceable, 1 agree 1o hold The Plumbing Dodtor, Inc. blameless for

any damage or destruction to same as result of conventional repair efforts, The undersighed heraby agrea that, in the event of default in payrment

.of any amount-duar-and-if this account is placed In the hands of a coltection agency or attornay for collection or legal action, to pay any addi-
tional charge equal to the cost of coflection including agency and atforney fees and court costs included. PRIME CONTRACTOR INITIAL NOTICE

Do You Want Your Oid Parts

{0 Remove Sorap [ Leave Sorap
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OF LIEN RIGHTS: Wis. Stat. #778.02(2) (1987) You are

hereby nolified that persons of companies furnishing labor or materials for the con-

Servics call
intludes Travel Foe

struction on your property may have lien tights on your land and buildi

ngs if they are not paid. Those entitled to lien rights, in addition to the

undersigned contractor, are those who contract direcily with you or those whao give you identification notice within sixty (80) days after they first

furnish labor or matedais for the construction. You probably

will receive notices from those who furnish fabor or materials for the constuction, and

Job

you should give a copy of each notice you raceive %q_,,yﬂurﬁ morigage lender, if any. Bullder agrees to cocperate with you and your lender, i any,
to see that alf potentiat fien claimants are duly paid.” .
Signature .o e
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Paldby: CK_...CC.....Cash Auth, #.

Warranty
All materials supplied by The Plumbing Doclor
are covared by the manufacturers written
warranty

Card Exp.

30 Day Billing / 1.5 % per month accumulated afier 30 days. Auth. BY e
Accuplance of Work Performed. | find the services and materials randered and instalied

in cornection with the above work mentioned is completed in a satisfactory manner. |

agres that the amount set forth on this contract in the space lzbaled TOTAL io be the

fotal and complete charges. | agknowledge that | have received  lsgible copy of this

e
resetenet

Workmanship Warranteed for 30 days
Unless Otherwise Marked
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Tax
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¥ -85
M-85

Fotat iob




