Augast 20, 2007

Grant F. Langley, City Altorney
Milwaukee City Clerk

200 East Wells Street Room 205
Milwaukee, WI 53202

Dear Mr. Langley,

This letter is in reference to a claim I filed with the city relating to damage to my vehicle during a towing
process.

[ have received a letter of denial for repairs to my 2003 Actra which was towed on June 9, 2007,

['wish to appeal your decision in denying the claim. In my first letter I sent along two estimates for the
rear bumper which was damaged. Your letter states prior to the vehicle’s tow that their was damage to the
side quarter panel and that my vehicle had overall seratches and dents. Tam not asking for the quarter panel
repairs. The estimates | sent in my first letter were for the damage to the right rear bumper which was not
damaged upon parking the vehicle, [f you look at the pictures that were taken at the tow lot upon pick up
these were not pre-existing they were very fresh damages,

T'am asking you to review your decision and pay for the towing damages sustained to the right rear bumper
on June 9. 2007. I have enclosed another copy of the estimates that I sent earlier. | thank you in advance
for your prompt attention to this matter. Please feei free to contact me if you need further information. 1
can be reached at H: (414)541-7079 or Cell: (414)381-7079,
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Arnn Schwebke
C.L File No: 07.8-247
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Juby S, 2007 e

City Clerk’s Office S 3
200 E. Wells Street s
City Hall- Room 205 oy ol TR

Milwaukee W1 53202 s oo

!
¥
RE: Claimant: Ann Schwebke T
2929 8. 93" Street =
West Allis W1 53227 K
Vehicle Damaged: 2003 Acura CL s f@;

Dear Sir or Madam: e

On Saturday, June 9, 2007, my 2003 Acura CL was parked on N. 24™ Street at approximately 11:00pm. My car was ticketed for
“Blocking Driveway” and towed by your agent to the City of Milwaukee Tow Lot. 1 retrieved my car from the tow lot on Monday,
June 11,2007. Upon inspection of my vehicle at the tow lot, I noted the following damages:

*  scratches on the side and rear of the passenger side rear bumper

s scratches on driver side rear quarter-panel.
These same areas had been recently repainted and had no damage to them at the time I had parked my vehicle. It should be noted
that my car had been removed and towed from in-between two other parked vehicles. These damages clearly occurred during the
towing of my vehicle. At the time I retrieved my car, I did file a Complaint and Investigation Form regarding these damages at the
tow lot, referencing tow #130:7894.

Attached for your review, please find two independent appraisals for the damage to my vehicle. The first appraisal is from State
Auto Body in the amount of $482.59. The second appraisal is from Besson Auto Body in the amount of $575.12.

1 am asking that the City of Milwaukee pay for the towing damage sustained by my vehicle on June 9, 2007. I thank you in advance
for your anticipated cooperation and attention to this matter. Please contact me with any questions or if you need any further
information. I can be reached at H:(414) 541-7079 or Cell:(414) 581-7079.

Si;lcereiy, A
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Ann Schwebke
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City of Milwaukea Tow Lot
-COMPLAINTAND i NVESTIGATION FORM

- ~CUSTOMER INFORMATION
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-CONTINUED-

ING THE DIAGRAMS BELOW

CIRCLE AREAS OF DAMAGES US

tailed lather and send to:

“DAMAGE TO or THEFT FROM® your yehicle, Write a detal
CITY CLERK'S OFFICE,

>0 EAST WELLS STREET

£ITY HALL, ROOM 205

MILWAUKEE, WI 53202

414-286-2221

o file a claim for
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