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This office is m receipt of vour claim in the amount of $500.00, relating to injuries vou sustained to your

knee on December 21, 2003 when vou tripped on the sidewalk at 2258 South Lenox Street,

Our mvestigation reveals the Infrastructure Services Division conducted asphalt patching operations m
the 2500 block of South Lenox Street on 4 occasions i the period of December 21, 2002 to December 20,
2003, Three of the operations mvolved asphalt patching of potholes or depressions in the roadway. On
December 23, 2003 a street maintenance crew patched an offset along the sidewalk in the 2500 block of
South Lenox Street, as a result of vour call to the DPW Call Center on the same date. When the division
1s notified of a hazard m the roadway a crew is sent to investigate and/or paich the hazard. Prior to yvour
loss the City had no notice of this defective condition, and as such, since the City had no notice of the

condition, 1t cannot accept hability for your loss. Accordingly, we are denying your claim.

If you wish to appeal this decision, you may do so by sending a letter with 21 days of the receipt of this
letter to the Milwaukee City Clerk 200 Fast Wells Street, Room 205, Milwaukee, Wisconsin 33202,

requesting a hearing.

Very truly yours,
Is el
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ROBERT M. OVERHOLT
Investigator Adjuster
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