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Ana M. Aguilera Del Castillo
2107 8. 20" st Apt. #4
Milwaukee, Wi 537215
414-817.4624

November 15, 2003

Office of City .Aﬁf}me;f
800 City Hall

200 East Wells St. R
Milwauke, WI 53202-3551 my o S

RE: C1 File No: 03-§-370

Dear Mr. Grant F. Langley:

I have received a letter dated October 30, 2003 in which the claim that [ submitted was
denied by the City of Milwaukee. I wish to appeal this decision, T would like to know

what do 1 need to do in order to continue until this matter is resolve.

Very truly vours,

iy

i

~Ana @iﬁgggifém Del Castillo



Ana M. Aguilera/Marin

2107 S, 20th St. Apt. #4
Milwaukee, WI 53215

414-517-4624

August 20th, 2003

City Hall
200 East Wells St., room 205 N M
Milwaukee, WI 53202 o 8
Att’n: Claim Department ;’:‘:{E L
To whom it may concern: Eet %

P writing this letter in order to place a claim occurred on my property oerpnpg

2003. An underground water pipe from the street was broken and causedan inundation
or flood on my basement, it was a lot of water covering the streets between South 20™ St.
and Forest Home Ave. I'm the owner of the building located on the€omer of these two
streets. The correct address is 2107-11 8. 20® St., Milwaukee, WI 53215.

The purpose to write to you this letter is notifying that that flood of water was

filter in my basement and damaged a lot of personal things, some furniture and a lot of
construction material that I got stored on that underground area.

I.

2.

3.

4.

The things wet were all the books that I and my daughter used when we went to
college, they were stored on boxes.

I got wet three mattresses.

1 got wet construction material: shingles, ceilings, drywall boards, bags of cement
and concrete, and wood that I have stored in a little room, it 1s exactly located
close were the water pipe was broken and this was one of the worse damage, T got
stored my books over there foo.

The cleaning of five walls and the floor of three rooms, the disposal of the -
damage and the cleaning of the room in which 1 have the wood and books stored.

)



Damage worth:

cleaning $315.00
Painting 140.00
Construction material 1,500.00
Books 870.00

original price,

Mattresses 360.00

{around 45hrs X 7.00 per hour)
(20 hrs, X 7.00 per hour)

{approx.)
( 87 books X 10.00 each one, this is not the

This price is what the University pays if we
wanted to sell them).
Two of them were used, one was new.

I’'m attaching pictures of the place damaged, if you need to send somebody to

ingpect the place, just give me a call at 414-517-4624
/
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tiEE HOME DEFPOT 4207
' §48% SOUTH 27TH STREET
ANKLTN, WI. 53132 (414)304-1024

4907 00001 97085 cg;/ZBJO,

CegE 11 356 Aeda-pil

DIETEIINPERS FP0WVIHKSS 3.59
IIGTEIIITE2T IUOWVIHKSA 3.8%
S SUBTOTAL 7.98

FiB8 ThY WY 5.800 4.45

TOTAL £8.43

YISA/M &.43

AEARRAXCAK K488
AUTH CODE 8211817401858 T4

B

GO7 01 97095 08/25/02 8084

WATER HEATER INSTALL CALL 1-8B00G-425-337%
FEEE DELIVERY W/ APPLIANCES OVER $396.00
FART TIME EHPLOVHERT & 1-B77-W0R{-4.u0
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4507 Q0unG1 B4 L84
SALE 1L 29V

¥

pO0ZTANG0033 2X4-12 SPE
pOR2 14000033 2X4-12 SPF
GOUZ14080033 2X-12 SPT
gon214000033 2x4. 12 5PF
GO02 14000033 2XA4-12 5Pt
qu0r 14000033 2x4-12 5PF
080232000453 4X6. 02 NP
GOuZ 14000053 244-12 5PF
(90Z14000033 24412 SPF
0902 14000033 24412 SPF
(N2 18000033 2X4-12 SPF
0807 4600033 2¥4-12 SFF
750298708002 2X4-vb581U
12,000 6 $1.98-

G429 TABN0T ST RLIKF1ISRL

045919000757 RITKE35RLE

A42918000757 RIIKFISRL

SURTETAL
Lageaeke SRR B
TOTAL $179.10
VOUOUIXE 312 VIBA/HC 129,10
AUTH CONE 0.0073/2010395 Ti

LR

4507 01 84184 01/10/02

G1/38/32
D1:54 P

n
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SHOPPIHG YOUR FRANILIN RO
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ALWAYS LOW PRICES. ALWAYS WAL MART

ar

Yk SELL FOR LESS
ALUAYS
MANAGER STEVE HANKE
{ #14 ) 383 - 1113
HILUAUKEE, WX
5T¢ 2828 OP® 00000082 TES 15 1w 08308
SUMKY D PR X 005020000322 F

SAY BLADE 002472114030
S8 BLADE - 002472114030
w% VOIDED EMTRY ##

S04 BiLADE 0024972114030
’ SUBTOVAL

Tax 5600 %
TOTAL
CASH  TEND
CHRNGE DUE

ITEHS SOLD 2

TCH 9260 B8HZ 4969 4840 1449

L i]!ﬁﬁi&%ﬁiiﬁiéﬁiﬁﬂﬁﬂE}%}gilEﬂﬁ!ﬂliﬂﬁiﬂiﬂl&%‘i&lﬁlﬁﬂﬂﬂﬂ

,@%Mﬁ HOME DEFOT 4907
6409 SOUTH 271H STREET
FRANKLIH, WI. 53132 (414)304. 1024

) 4907 90011 05204
Shet 11 116

e (07 1796008315 100%CRERHS
GF 1738000365 LY MR

SUBYO AL
TASH
i

ig.91 FAX WE 5,608
CHANGE DUE ¢
4907 11 05204 09/24/02 0845

jLn

e

WATER HEATER YHSTALL CAcl 1-800-47% 3
FREE (ELIVERY W/ APPUIAMCES OVEG § -+ o
PRRT TINE EMPLOVHENY 6 1-B77 %08s s.ni

THEME YOU FOR SHORPING A7
HERVER ACE
(A4} 3851610

BALEIOT 2145 B 02 BE
© Please Rubain for Bil1isg. 0 Duplivate
HIL. MIT be sert with Stabement.

1095308 i b 79 fIH
oﬁiﬁi}@&@% RELY F‘Lf: K 0 1
20764 S 75 /RN
aﬁﬂﬁﬁif K} LA ifﬁ& i 5.79

BUB-TOTAL: 2.9 W LM

TOiAL: 0 1348

(A5 TEND: 20,00 CHBEE: ¢ 6

(st % 45

THE fﬁn%_fﬂ‘gﬂ? 3 43
i3
BABY SOUTH 27TH STREET 7
FRAMKLIN, WI. 53730 (4141304- 3024

1967 06014 180
SALE iy Hhuse

GU0372 TANK ExCrn

5 18, 98¥

3.oc PA4WT 5800 .00
[OTAL FET
(ASH 26,0
CHAHGE DUE ”1:32

e

-

?RF{ ?ﬂD Gh ”ﬁﬁ?ﬁf P&RCHAS%
o oF §£ R
PART-TIME JOBG! 1.877. WORK - @rﬂ .

¢ 07/16/02
M6 12214 Py
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Oak Croaek Store
5800 Souti: Z27TH o o o
Bak Creosk, WY B3Ls4a

{2143 761.3840

R

Sate Transaction

EGE CRATE WHITE

5177116 3 85,18 18.54
4"X10" ALUM PEEL & P

1576038 5 85,93 29,65
12"X33 1/2° ALUM PFE

1576122 39.89
TOTAL 88.18
TAX AT 5.6% 4,94
TOTAL SALE S v
CASH 44,00
CHAHRGE 0,88

HENARDS LOW PRICE GUARANTEF
Wo Guarantee our low prices
or wa'l1l best it by 1lx

iT HAS BEEN A PLEASURE SERVING vOuT!
YOUR CASHIER, 3JULIE

74881 11 5?3?1;2;8170? 0i:24PH 3032
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094551153380 92-5/8 SPF

TP HOME D5 PO A s
B4BY SOUTH 271 GTREEY

PAAMCLIN, WDL 83132 (44304 o ’
43067 00001 06377
SALE 11 35%
“COSELCOHE 1y up *a

GranvDIIGT T THBHDGRN 13,47 MEOKNART STopg aqgg .,
0735903056371 THBMDGRN 13,47
U73SN0637T TRENUGAH 13,97
373590306371 THBUMDGAN 13.97
UIRUGI063TE THBMDGRN 13,4/ O9be  ap e

567144 GALY RF ED 1,98 RS A [i T
GARRZISA2 144 GALY RF D 198 4E 0002200 106G upre
21362144 GALY RF LD 1.99 1734320, Fﬂ?“ ) :
04582 1562144 GALY RF ED 1,98 n i g
Yist5519305 TIAFGRE SHP 3.9z HES L IS VI
JTOHSTESO00Y 4K8 374 0% §.G0 fEasny ST
FTEIFIBHO003 XS 374 U B st 7 TH
776391550003 458 374 0% 9,49 CHANG
/75391550003 4X8 /4 0% 9,99 ANGE

776391550003 X8 3/4 05
25 YOUR TGiaL squi:,. .
750298708002 2%4-96 ST DAL savis,
750298708002 2X3-96 S1U
091069071520 NQ. 16 FEi
091069071520 HO. 15 FEL ;
090489877705 SUPR STHIP

T T

.98 FOTAL NUMBER oF prege q

R

Fl
F

CASH R i1 W L A .

CBARGE OUE 2.04 12 PH 4988 09 2536 goag
A R S
!gu % !ﬁu [ !! : E§E§ ?EFL”ﬂﬂdise included fp today'g
iy : # : w . ) 9'g

4907 01 68377 (10721702 7441 ﬁnsaci;gg a5y be ceturngd o
e A ¢ before 13712/02

WATER AEATER INSTALL CALL 3-800-425 3375 Ceceipt 5 FIZ702 w1y
FREE DEIVERY W/ APPLIANCES OVER £ v : \

PART TUSF FMPLOMGENT @ 1-877 -5ORK 4.1t
wplete raty, g2 e

. .‘»{f.’ha{]g@ o e
rallable st 4p >iey

Sorvice Desk.

Ea#d THANK Yoy FoR

| A EEE S ]
#ERE SHOPPTRG g
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GATE GUARD

THANK vou

; wates peopls may have made oral statements about the mer- GHECK AND SECURE YOUR LOAD-Not " K we helo you Inad your purchase, It is
§ Aaindtd inthis invoice. Such statements do not constite waranties, rasponsible  for shortages or darmaged agreed we wil not be held babls for any
% Ehall not be oo dn by the buyer, and are not part of te contract for sate, material after leaving yvard. damages fo your vahice.

GUEST COPY - NOT PROGE OF PURCHASE
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Use Your oo {71 1

Dak Creek Store
5800 South Z7TH St i
Oak Creek., Wi 531540

{(414) 761-32840

0

Sale Transaction
Cust name: ANNA MARIF

ORDER 971566 :
BILTHORE 40/50 (50YR) C. GRAY 4BOL/SO F
1513458

ORDER SUBTOTAL
ENB OF DRDER

7* ROLLER FRAME
5525406

TEXTURE ROLLER STIPP
5625312

ACRYLIC WH CAULK 4PK *
56312
ESPIHATOR DRVYWALLSA
5616871

CEILING TEXT WHT 2-G
5591226

CEILING TEXT WHT 2-6
591226

TOTAL o
TAX AT 5.6% gl
TOTAL SALE (817

CERTIFICATE-BARCODED 7105910183
814340

REMAINING BALANCE $0.00
CHECK # 2392 o
864998

IR

HEHARDS LOW PRICE GUARANTEE
We Guarantse our low prices
or wa'li beaat it by 1i%

LT HAS BEEN A PLEASURE SERVING VOU!!
YOUR CASHIER, audrey
1322 14 5274 Cos25/02 11:15M0 3032
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Uée:—: Your -
BIG CARD -

gak Creek Stovrs
He00 Sowuth 27FTH St.
Oalc Creek, WI 53154

(H21L423 FPE1-3840

(IR R

Sale Transaction
Cust name: HARIN

ORDER 93343
BILTHORE 40/50 {50YR} C. GRAY 4BDL/SQ
1513459 & @15.47 92.82
DRDER SUBTGTAL §2.82
END OF ORDER

£5"%10" ALUM PEEL & P

1576041 8.91
6'X10' ALUM PEEL & ?

1576041 2 8.9] 17.82
5 6L BLK JACK ALL WE

1531646 16.99
TOTAL 136. 54
TAX AT 5.6% 7.5
TOTAL SALE { 143,19

CERTIFICATE-BARCODED 8008536987 1000
002226

REMAINING BALANCE $0.09

CHECK 134.19
624103

HENARDS 10W PRICE GUARANTEE
Wa Guarantes our low prices
or we 11 baat it by 11%

IT HAS GEEN A PLEASURE SERVING vOU!:
YOUR CASHIER, JOE

. {
1764 14 3127 B9/19/02 07:13PM 3032

Calk Creak Store
&800 Scocuthh Z27TH St.
Oalr Cresk, WI 53154

{#514) 7531-3840

IR GE B RL R R

Sale Trangaction
Cust name: MARIN

GRDER 95832
BILTHORE 40/50 (50VR) C. GRAY 4BDL/SO

1513459 12 @15.47 185.64
174 4 X 8 GYPSUM TAPERED EOGE

1311188 5 @4.48 22.40
NHDER SUBTGTAL 208.04

£ND OF ORDER

TOTAL ' 208.04

" TAX AT 5.8% 11,55
TOTAL SALE . 219,69
CHECK # 2377 ;219,697
595543 S

HENARDS LOW PRICE GUARANTEE
We Guarantes our low prices
or va'll beaat 1t by 11%

IT HAS BEEN A PLEASURE SERVING VOu!!
YOUR CASHIER, STACEY

Z£1358 18 3777 09/21}02581:22?N 30632

D).



9<

Uée'\:’our
BIG CARD

West Allis Stors
2535 South 108tk Straee
West ATiI{is, WI B3227
(4143 Bas.1a03

IR RSt

Sale Transaction

Cugt name: parein

ORGER 8708

SIERRA 2X4 #3982 8/CTN  {USS) * PHB
5174999 5 913.44 67.20
ORDER SUBTOTAL 67.20

END OF ORDER

EGG CRATE WHITE

5177116 B.18
12" X 100" POL-E-SCR

1531992 19.49%
1/2°PLYWG CLIP STEEL

2271303 1.38
L/2"PLVND CLIP STEEL

2271303 1.38
BUG JUICE WINDSHIELD *

2818380 0.67
TOTAL 96,89
TAX AT 5.6% 5.42
TOTAL SALE 182.22"
CHECK # 2375 {102.22
642193 e

HEMARDS LOW PRICE GUARANTEE
We Guarantse cur low orices
or wa'll beat 1{ by 113

LT HAS BEEN A PLEASURE SERVING YOU!!
YOUR CASHIER, MIRJANA

B3533 D7 4484 09/20/02 12:51PM 3057 .
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1%
BIG CARD - Y REBATE

[

Uak Creek Store
65800 Sowuth 27TH St .
Jalk Creek, WI 531549

(414} 781.-3840

AT HITTT

Sale Transaction
Cust name: ANNA MARIN

ORDER 96675

174" 4 X 8 GYPSUM TAPERED EDGF
1311196 16 #4.48 71.68
ORDER SUBTOTAL 71.68

END OF ORDER

PLASTIC RETRACTABLE *

2372716 G.389
13PC HOBBY KHIFE SET

2438997 2.87
NAIL 2-1/2" GALY ROD

2295839 3.38
TOTAL 78.92
TAX AT 5.6% 4.42
TOTAL SALE 83.34
CHECK # 2390 : 83.34
gi228% S

HENARDS (0% PRIQE GUARANTEE
HWe Guarantee our low prices
or we'll hgat {4 Ly 11¥

IT HAS BEEN A PLEASUNE SERVING VOUT!
YOUR CASHIER, SﬂNIE?\V

49176 13 2670 09/23/02 U5: 08PN 3032
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L LY

H& T&?"

‘§4§~ Dotk Creek Store
E800 South Z7TH St
Oak Cresk, WI £315%4a

B U~ . ;., ﬁél "m
(4i4) 761-384a0 Hﬁ P
THTAL AR A

AR BB 5% T

Sale Transaction

25# DURABOND 90 USG
1312807 5.44

TOTAL

TAX AT 5.6%
TOTAL SALE
CASH

CHARGE

e g

O oD o
e AR LT B -
e X 4

o
!

HENARDS LOW PRICE GUARANTEE
We Guarantee our lov prices
or wa'll bsat {t by 11%

IV HAS BEEN A PLEASURE SERVING YOUI!
YOUR CASHIER, KRISTIE

33482 14 6580 09/28/02 11:56AM 3032

7.24
5.5,

52,82
82.82
185 0n
108,

SEtore
Wi B31s54
100.0:

. GRAY 4BDL/SQ

e

PEL-32ES0

Sale Transaction
s?%p

g (5

5

S —

MENARDS LOW PRICE GUARANTEE
or we'll besl it by 11%

Gak Creel
SEO0 South ZPTH S+
Calk Cresk,
L R
MARIN
Yie Guarsntee our Jow prices

ER SUBTOTAL~""

9BD

HORE 40/

IT HAS BEEN A PLEASURE SERVING YOUI:

500° FIBERGLASS TAPE
YOUR CASHIER, CHARISSA

151348¢ 6 G15.47 -
1313148

Cust name:
~GROER 96604

BILY

END BF ORDER

TOTAL

TAX AT 5.5%

TOTAL SALE

CHECK # 2389

802344

Q5Pi 3032

+
.

43175 14 4595709/23/02 03



A0 ).

gégf” : e
o
. S
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?/
Oalc ¢ raak Stopre ‘
& &800D Souti 2FTH sS4 .
D i Creak ey 531549 SR s
{4743 FEY-3\man : L -
Sals Transaetion e
5 GL Biy JACK ALL wE
1531648 16.99
254 DURABOND 20 Usg
1312784 5.44
254 DURABOND 20 Ush !
1312784 5.44
TOTAL 27.87
TAX AT 5.6% 1.5
TOTAL SALE 29.43 gé*j\ a2
CHECK # 2343 2976y : v’ﬂz%ﬁ
898883 . B

HENARDS Low PRICE GUARANTEE
We Guarantes our lov prices
or wa'll peat it by 11z

IT HAS BEEN & PLEASURE SERVING You!:
YOUR CASHIER, iIn

7735 1t 4104,09/28/02 1p:pem 3032



Use Your «
BIG CARD b REBATE

Gak Creek Store
G800 South 2Z27TH St.
Oabk Creelk, WI 53 154

{25143 FHL-35480

NIRRT A

Sale Transaction

Cust names: HARIN, ANNA

ORDER 1336

1%8-8" #3 STANDARD 8D *

1031214 15 €2.99 44,85
19" (15732)-4'X8.32/1% ATD PINE CO BLK
1231085 3 €9.25 27.7%
ORDER SUBTOTAL 72.60

END OF ORDER

HEDEUM BACK SUPPORT

2462579 9.99
NAIL 100 COHMOR

2295075 2.44
HAIL 10D COMMON

2295075 2.44
TOTAL 87.47
TAX AT 5.6% 4.90
TGTAL SALE (92.37°

CERTIFICATE-BARCODED 2106676108  42.23
045043 -,
REHAINING BALANCE ~ $0.00

CASH ) 50.25
CHANGE 9.11-

MERARDS LOW PRICE GUARAHTEE
Wo Guarantee our 1ow prices
or wa'll beat it by 1%

1T HAS BELN R PLEASURE SERVING vOUll
YOUR CASHIER, audrey

he7 ts U0 0/08/03 10:52AR 3032
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THE HHOME OF V0 #5507

6489 S0UTH 27TH STREET
é%fzfﬁﬁﬁKLIN, WI. 53132 (414304 . 1024

4507 00008 12693 10705402

SALE 11 347 01:36 P#
7836796534040 TEMP HOBD 8,99
765086849727 QTHRHDHNYD 3,48
765086849707 JTRANDHNYG 3.48
765056849727 QTREMDHNY( 1.48
(92097242555 TAPCOH 373 5.98
092097112568 TAPCOH BiY 3.77

SUBTOTAL 29,18,
249.18 TRL W] 5,600 1.63
TOTAL $30.81
CASH 31.00
CHANGE DRIE 0.1%

(T

WATER HEATEx "HSTALL CALL 1-000-425.3376
FREE DELIVER . o/ APPLIANHCES OVER $399.00
PART TIME EwPLOVHENT @ 1-877-WORK-4-HD

ST PO 10 gt = [ o K{‘h Vf%&}i};
fA89 SGUITH 27TH S

'%FQJRNK..IN Wi, DO13: {414 P304 1
\\

g RIS LA bl
490 AR LU et
AR )¢ 11:31 AM

ShLE

PIARGL a2kl s WERR f }tl
S leaRisoutud 120 WERD i'df
F s SO0 127 wf%ﬁ K f{
SuBie, s EREN ’k:’l}

y ¥4 o 120
28 égiﬁﬁi ) EW.R N
CASH AT

CHAMGE 0

o

‘l

WATER HEATE: INSTALL DL 3 \l,fi;’-l-—‘.;
FLREE OFLL.cPY W APkt Ik, g?‘f- :
PART TTME n#i OYMENT @ 4 n?: Wokea Lol
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Use Your ..
BIG CARD |

1%
F REBATE

Dak Creek Storas
G800 South 27TH St .
Oak Creek, Wi 53154

{414) 7613840

UEROBE RO

Sela Transaction

67 DRYWALL KNIFE

5617731 0.93
12" Bi STEEL TAPLHG

5614475 5.68
25# DURABOND 80 USG

1312807 5.44
25# DURABOND 90 U<

1312807 5.44
12PK TOLQRTEX BATH T

5486065 2.49
12PK COLORIEX BATH T

& 186068 2.39
TOTAL 22.47
TAX AT 5.5% 1.26
TOTAL SALE 23.73

CERTIFICATE-BARCODED 2105892795  23.73
603362
REMAINING BALANCE $4.5¢

HENARDS LOW PRICE GUARANTEE
We Guarantes our low prices
or we'll beat it by 1i%

IT HAS BEEN A PLEASURE SERVING ¥oU!:
YOUR CASHIER, GALL..____
A380 0% ‘137? G9/20/02 GZuBPH 3632
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