Mariano A. Schlfalacqua
Commissioner of Public Works

James P. Purko

. , ) Director of Operations
l\{l .].'- ' Department of Public Works : ~Carrie M. Lewis .
- : _ Milwaukee Water Works Supennlendent of Water Works
May 31, 2002
The Honorable Members of the Common Councrl
200 E. Wells Street; Room 205 .
' Mllwaukee Wisconsin
Dear Common Council Members: : C - B ' | N

: “Inan effort to make the mformatlon on the Municipal Services Bill more informative and
_ understandable to our customers, the Water Works has made some changes to-both the front and back
. of the bill. This was undertaken in response to feedback from members of the Common Council and

others.

We have made the following changes to the front of the blll

e ltis clearly noted that the bill is for “Charges for Municipal Servrces" not just for water.

e Bolding and indentation have been used to highlight the different serwces that are charged
for on the bill.

» Terminology has been altered to make the purpose of the charges clearer. For mstance

- instead of “Sewer Treatment Cons. Chrg the ltem now reads “MMSD Sewer Treatment

Usage Charge”.

. The presentatron of the amounts being billed has been srmphfied by using fewer columns

We have made the following changes to the back of the bl"

e Each charge is explained using the same terminology as is used on the front of the bill.

e The purpose of each charge and destination of the funds, is described.
The text on the back of the bill has to fit lnto the top 8" of the page. This is because the areaon

. the back of the portion returned with remittance has to be blank to facilitate processmg This restriction

causes some crowding in the presentatlon of the mformatlon _

I hppe you will agree that these changes improve the clarity and quality of the information
conveyed on the-Municipal Services Bill. 1 will be pleased to hear any comments you have, lncludmg
suggestions to further improve the presentation. I can be reached at x2801.

Very truly yours

o : Carrie M. Lewis, Superintendent : ' '
cL ' Milwaukee Water Works

C: All Alderpersons
Jennifer Meyer (Mayor's Offi ce)
Steve Filmanowicz (Mayor’s Office)
- Laura Engan (Budget Office)
Eric Pearsbn (Budge_t O,fﬁce).

-3
Room 409, Frarik P. Zeidler Mumcrpal Building, 841 N Broadway, Milwaukee, Wisconsin 53202
Phone (414) 286-2801 Fax (414) 286-2672
Member, American Water Works Assoclation, American Public Works Association
American Society of Civil Engineers, and Automatrc Meter Reading Association.
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- Total Amount Due By 03/13/02

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT, MAKE CHECK PAYABLETO MILWAUKEE WATER WORKS, THANK YOU.

. ol 841 N. Broadway, Rm. 406 . ' .
AmW?ﬂﬂ&&‘? Milwaukee, W1 53202-3687 . T T
’ TOWN'
: MILWAUKEE §
For Custormer Servica lnformation, ) » NI iy Sy
PieaseSéeReveneSidg:. -‘ S : = 02/14/02 ,ws' 4 RES?DENTIAL
| e 04 /12/02 . Pl OCCUPANT
R0 0
o | s | Ee | o T
086707707 10/03/01 ’; 256 -AMRCOI/OB/OZ 279 AMR WATER _ 23 Cef
PREVIOUS ACTIVITY
- Previous Billing $ 75.06
Payment 12/20/02 75 .06
Balance Forward S 0.00
CHARGES FOR MUNICIPAL SERVICES"
Water - Charges' V :
Water Service Charge Lo 13.24
. Water Usage Charge 23 Ccf 24.50
Total. Water Charges S 37.74
MMSD -Sewer Treatment Charges S
Sewer Treatment Service Charge . -9.76
Sewer. Treatment Usage Charge' 22 Ccf - 14.30
Total Sewer Treatment Charges : 24.06
city Sewer Maintenance Charge 22 cef 18.32
Solid Waste Charge 18.75
Snow & Ice Control Charge 35 Feet 9.45
Total Current Charges 108.32
108,32

:03/13/02 $108.32

| BILUNGDATE | 02/14/02 ]
' of DUEDATE | . $108.32
| 03/13/02 | :
Milwankee - .
P0.Box'3268
Mitwaukee, Wi 53201-3268
{414) 286-2830
OCCUPANT

14402 E MAIN ST
ILWAUKEE WI 53207

AMOUNT REMITTED §

mﬁﬂﬁﬁ?NEMBER

4402 E MAIN ST
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|1 City 13331 N MAIN ST
BSDOE 841 N.Broadway, Rm.406 ‘ '
Wilwankee MiwaukeeWl53202-3687

MILWAUKEE
Far Cusmmer Service !nfarmatmn, : | RESIDENTIAL

please See Reversa Side,

1" Previots
READING

" DATE READING

096667364 “11/01/01 150 AMR- 02/01/02 173 AMR WATER 23 cc
| | | e - SEWER 22 cc:
_ WATER . OTHER TOTAI
PREVIOUS ACTIVITY IR | N
Previous Billing - - $43.06 - $51.70 $94.76
- Payment 12/11/01 - THANK YOU : 143.06- 51.70- - 94.76-
Balance- Forward ' . 0.00 R 0.00 . . $0.00
CURRENT ACTIVITY - . > o R ’ N A ~
Current Service Charge . = . - 13.24 9.76 23.00
Water Consumption Charge ©24.50 ' 24.50
Sewer Treatment Cons. Chrg o : " 14.30 14.30
Sewer Maintenance Cons. Chrg Sl ' , . --18.32 . 18.32
Solid Waste Fee o » 18.75° 18.75
Total Current Charges 37.74 . T61.13 98.87
' Total Amount Due o . §37.74 . $61.13 ~ $98.87
03/27/02 1 $98.87
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT. MAKE CHECK PAYABLE TO MILWAUKEE WATER WORKS. THARK YOU,
|03/01/02
" $98.87
03/27/02
P0.Box 3268
Milwaukee, W1 53201-3268
(414) 286-2830

OCCUPANT | - | AMOUNT REMITTED §

3331 N MAIN ST _ :
3212 '
MILWAUKEE WI 5 . ACCOUNT NUMBER

3331 N MAIN ST
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