






David Farrar 
 

 

Educational Summary 
Bachelor of Arts in History, Whitworth University, 2009 
Masters of Library and Information Science, information technology concentration, University of 
Wisconsin-Milwaukee, 2021 

Summary of Skills and Qualifications 
Experience with Microsoft Word, Excel, PowerPoint, and Access; Experience with multiple types of 
database, including SQL and NoSQL; comfortable working with web design and capable of using HTML, 
CSS, and JS; Proficient with Python; knowledge of multiple metadata standards. 

Experience 
Custodian 2022 
Atonement Lutheran Church 414 422-0400 
Supervisor: Lynn Erickson  
Vacuuming, sanitizing, and general cleaning of building facilities, managing and reordering supplies, 
modifying room set-ups for various events 
 
Office Volunteer 

2018-2019 

Food Bank of Contra Costa and Solano 925-676-7543 
Supervisor: Patty McDowell  

Website maintenance and content updating, edited newsletters and in-house instructional guidelines, 
and data entry. 
 
Customer Service 2019 
Whole Foods 925-938-5305 
Supervisor: Ruth Jewett  

Assisted customers with locating goods throughout the store; checked out customers; and assisted 
grocery, produce, and floral departments. 
 
Paralegal 2015-2016 
Bergquist, Wood, McIntosh and Seto 925-938-6100 
Supervisor: Bruce McIntosh  

Created an index to facilitate searching for content within a large collection of case documents. Provided 
technical assistance for software and network issues. Upgraded the office’s computer hardware and 
software systems. Presented reports on relevant laws and precedents. 
 
Library Assistant 2013-2014 
Princeton Theological Seminary’s Wright Library 609-497-7915 
Supervisor: Sarita Ravindar  

Assisted students researching within college library system, weeded books and periodicals from 
collection, and entered new materials into circulation. 







 

 

SHOUA YANG 
OBJECTIVE 

Hard working professional with 10 years of experience and a proven knowledge of peer counseling, 

education administration, and training and development. Recent MLIS graduate, aiming to leverage my 

skills to successfully take on an entry-level librarian position in a fast-paced organization where excellent 

information management will be utilized in helping patrons locate and utilize information. 

SKILLS 

▪ Bilingual in English and Hmong  

▪ Competent in knowledge of trends and effective 
research methods 

▪ Excellent conflict resolver and communicator 

▪ Strong interpersonal verbal and analytical skills

▪ Experienced in providing instructions and training 

▪ Detailed-oriented and fine organizational skills 

▪ Experienced in OPAC and other databases 

▪ Skilled in Word, Photoshop, Power Point, Excel 

and Teams 

EDUCATION 

University of Wisconsin Milwaukee, Milwaukee WI – MLIS, Master of Library Information: 4.0 GPA (May 2022) 

University of Wisconsin Milwaukee, Milwaukee WI – BA English, Coursework in Linguistics and Language (May 2009) 

WORK EXPERIENCE 

Iris Medicaid Waiver Program 

Participant-hired Worker, Care Assistant – November 2018-current 

▪ Assisted in daily care and activities of elderly and disability individuals, as well as training participants 

and family members in nutrition, personal hygiene, and personal care. 

▪ Provided information about available community resources and programs on health, education, care 

goods and services to achieve desired outcomes for long-term service and support plans. 

▪ Recorded, monitored, reported changes, and calculated results for long-term care and budget plans. 

Waukesha County Health & Human Services Department 

Unit Lead, Disease Investigator – August 2020-July 2021 

▪ Effectively supervised, trained, assigned duties, coordinated meetings and agendas, answered and 

resolved problems, and established and maintained working relationships with all staff. 
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▪ Successfully interacted, established, and maintained working relationships with patients from diverse 

cultural and socioeconomic backgrounds. 

▪ Written, edited, and approved policies, scripts, and protocols for accurate updated information about 

COVID19 isolation and quarantine procedures. 

▪ Collected and recorded information from case interviews, timely and accurately within the Wisconsin 

Electronic Disease Surveillance System (WEDSS). 

▪ Acted as a lead systems specialist for monitoring, organizing, and distributing all incoming cases from 

different counties within Wisconsin. 

Lily Pad Childcare, LLC 

HR Generalist, Administrator – January 2016-December 2018 

▪ Planned and conducted new employee orientation to foster positive attitude organizational objectives. 

Recruit, interview, and select applicants. 

▪ Administrative work: organized, directed, supervised, and coordinated work activities of subordinates 

and staff relating to employment, compensation, labor relations, and employee relations. 

▪ Analyzed statistical data and reports to identify and determine cause of personnel problems and 

develop recommendations for improvement of organization’s personnel policies and practices. 

▪ Interviewed and assisted with the enrollment process. Observed, evaluated children’s development 

quarterly, and designed and planned curriculum to meet age-appropriate developmental lesson plans. 

▪ Researched and networked to find health and educational resources for parents and children. Worked 

with agencies such as Department of Children and Families, Wisconsin Early Childhood Association, 

YoungStar, 4C-Milwaukee, Wisconsin Works (W2), Milwaukee Public Library Summer and Book 

programs, Book fairs, Scholastic Book Clubs, and more. 

Mee Family Childcare 

Administrator, Teacher – January 2009-December 2015 

▪ Planned, directed, and monitored instructional methods and content of educational, vocational, or 

student activity programs for ages 4 weeks to 12 years old and special education for children with 

disabilities. 

▪ Utilizing suitable teaching materials such as books, songs, and toys to explore teaching methods such a 

story-time, imagination, computers, media, and games to enhance children’s abilities and literacy. 

▪ Acted as an outreach advocate for single and low-income parents, as well as assisting in building 

solutions and family relationships with health and educational activities and events. 
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